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Course title: Practice in International Social Work 
Course #/term: SW 701, Section 001, Fall 2019 
Time and place: Friday, 2-5 pm, SSWB Room # B798 
Credit hours: 3 
Prerequisites: None 
Instructors: Odessa Gonzalez Benson, PhD                    Mieko Yoshihama, PhD 
Pronouns: She her hers                                                  She her hers 
Contact info: odessagb@umich.edu    miekoy@umich.edu 
Office: Room 3828                                               
Office hours: By appointment                

1. Course Statement 
This course is intended to prepare social work students for involvement in social development 
interventions in an international arena. This course will focus selectively on the challenges developing 
countries face in improving the lives of their citizens and the roles social workers can play in solving or 
successfully addressing them. Among the issues, some of the following are included: provision of basic 
life necessities, hunger and nutritional insufficiency, education, economic development, the strains related 
to urbanization and modernization, ethnic conflict, child protection, community and familial violence, 
environment and community health, organization and administration of human services, and citizen 
empowerment. Students will learn about strategies used by service providers, institutions, and self-help 
groups for the purposes of social transformation, community development, and enhancement of individual 
well-being. Central to the discourse will be an idiographic-nomothetic dialectic which counter-poses what 
is universal and what is culturally specific about social welfare issues and interventions across countries 
and regions. Course readings and discussion will begin with a focus on the globalization of selected social 
problems. An array of skills will be drawn from the traditional practice armamentarium of micro and 
macro social work methods to communicate to take collective action. Discourse will also focus on ways 
that these classic approaches must be adapted to increase their relevance for work in developing regions of 
the world, in international aid or relief organizations, and in programs for immigrants or refugees in this 
and other more technically developed countries. This course will also teach about newer models of social 
development and the opportunities these countries have and may offer to social workers working with their 
people 
 
a. Course description 
In this course, we will examine human needs, social problems, the profession of social work, and social 
policy within the context of institutions and systems of power at the local (various world locales), national, 
and international levels. We will critically analyze theories of globalization and social development and 
broaden our global perspectives so that our understanding of social work in international settings is better 
informed. Finally, we will develop personal skills and attitudes needed in crossing cultures by examining 
our own values and assumptions, practicing cultural humility, and grappling with ethical issues that arise 
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in international work. The course will include interaction with guests who have experience in various parts 
of the world with a variety of target populations and practice areas. This course includes components in 
macro and micro work, including community organizing, clinical work, advocacy, and social policy, and 
development. 
 
b. Course objectives and competencies  
Upon completion of the course, students will be able to: 

1. Demonstrate knowledge of a global perspective on social welfare problems, with particular 
appreciation of the role to be played by social workers in addressing them. 

2. Enhance their skills in assessment of problems of developing countries. 
3. Demonstrate the ability to use assessment, development, and evaluation strategies which take into 

account differences based on class, culture, ethnicity, race, religion, spirituality, physical and 
mental ability, sexual orientation, national origin, and gender. 

4. Display an increased in sophisticated awareness of the interplay among cultural, social, political, 
and economic factors in application of micro and macro social work practice. 

5. Develop sensitivity and awareness to understand people with different cultural, economic, 
historical, political, and ideological backgrounds. 

6. Explain the role of idiosyncratic culturally-specific factors and use them in shaping strategies to 
address critical problems that occur around the world. 

7. Envision and gain new exposure to new and innovative models of social welfare approaches to 
domestic social problems used in different countries. 

8. Demonstrate the attitude and skills needed for lifelong development of intercultural competence 
and cultural humility. 

9. Discuss typical ethical concerns related to practice in international social work 
 

c. Course design 
This course will cover a wide range of practice methods and issues through readings, lectures, 
discussion, video, written work, and interactive learning activities. Guest lecturers will expand the range of 
knowledge and expertise on the social conditions, problems, and solutions in developing countries around 
the world. 

 
 

d. Curricular themes  
Theme relation to Multiculturalism & Diversity 
While this course will point to the striking similarities among social welfare issues around the globe, it will 
also take steps to emphasize the important differences. This course will challenge students to confront their 
own assumptions about what is normative and bring them face-to-face with social conditions that they 
have simply taken as a given. Many societies do not share the same dominant values and ideologies upon 
which U.S. social work models stand; and it becomes difficult to see differences and similarities from the 
other side when those values and ideologies are assumed in U.S. social work education and practice. This 
course will foster students' understanding of becoming "co-learners" in the field when faced with situations 
where their assumptions toward social workers' roles do not necessarily hold. Students will also be 
prepared for future interactions with people in and from other countries in terms of dealing with 
stereotypes cast on Americans as foreigners. Discussion of these issues will raise students' awareness of 
the complex nature of multiculturalism inherent in international social work. 
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Theme Relation to Social Justice  
This course will advance student's understanding of the tensions that arise from global inequities between 
developed and developing countries and from the political and economic hegemony/exploitation of former 
colonial powers, such as Great Britain, Russia, France, and Spain, and current economic powers, such as 
the U.S., Japan, and Germany. 
 
Theme Relation to Promotion, Prevention, Treatment, & Rehabilitation 
Many countries whose programs will be described in this course currently emphasize the use of 
prevention strategies and community empowerment in social service delivery to a much greater 
extent than we are used to in this country. Exposure to these approaches will expand the horizons of 
student's thinking about what is possible in the arena of prevention. Exposure to these approaches will 
expand the horizons of student's thinking about what is possible in the arena of prevention. 
 
Theme Relation to Behavioral & Social Science Research 
The course will serve as the foundation of methods related to advocacy, program development, 
community development, and policy formation and evaluation. Knowledge will be drawn also from the 
fields of cultural psychology, anthropology, social psychology, economics, and political science. 
 
Relationship to Social Work Ethics & Values 
This course will challenge students' assumptions in social work ethics and values in critical ways. This 
course will involve examination of the ethical principles involved in efforts to accelerate modernization 
and the cost involved for traditional peoples. Moreover, the moral dilemma involved in the wide disparities 
in income and resource allocation among national groups will be explored. Students will also be 
introduced to the International Declaration of Ethical Principles of Social Work developed by the 
International Federation of Social Workers. 
 
 

2. Class Requirements 

a. Text and class materials 
To fully engage in the course topic and become a competent and skilled social work practitioner, it is 
expected that students will complete all required readings. 

● Required readings (except for online materials) are available at the CANVAS course site. 
● Recommended readings: 

○ Global Social Work in a Political Context: Radical Perspectives. 2018. Ferguson, I., 
Ioakimidis, V. & Lavalette, M. Policy Press. 

○ Additional recommended readings are available at the CANVAS course site. 
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b. Class Schedule 
 Note: modifications may be made after first class; students will be informed 

Week Description Readings 

Introduction: 
Framing global social work 

Week 1  
9/6 

Introduction 
To elucidate US-
centered assumptions 

1. Gray, M., & Webb, S. A. (2008). The Myth of Global Social 
Work: Double Standards and the Local-Global Divide. Journal 
of Progressive Human Services, 19(1), 61–66.  

Recommended: 
1. Pittman, S., Sugawara, C. L., Rodgers, M. E., & Bediako, A. 

(2015). Social Workers in International Relief and Development: 
A Natural Fit. 1, 18. 

Week 2 
9/13 
 

Global framework 1. Chapter 1, Ferguson 2018: The political economy of social work 
2. Chapter 2, Ferguson 2018: Neoliberalism, social work and the 

state: retreat or restructuring 
3. Chapter 3, Ferguson 2018: The privatization of social work and 

social care 
4. Dominelli, L. (2010). Globalization, contemporary challenges 

and social work practice. International Social Work, 53(5), 599.   

Part 1: 
Global Policies, Institutions and Systems 

Week 3 
9/20 

Ethical issues 
Global, U.S.-based and 
conventional 
conceptions of social 
work ethics 

1. Corbin, J. (2012). Ethical Tensions and Dilemmas Experienced 
in a Northern Ugandan Social Work Internship. Journal of Social 
Work Education, 48(4), 817–836.  

2. Chapter 4, Ferguson 2018: Social work’s horrible histories: 
collusion and resistance 

3. Chapter 4, Ferguson 2018: Social work as a praxis for liberation: 
the case of Latin American reconceptualization 

Week 4 
9/27 

Human Rights 
 
 

1. Healy, L. M. (2008). Exploring the history of social work as a 
human rights profession. International Social Work, 51(6), 735. 

2. Gabel, S. G. (2015). Foreword. In K. Libal & S. Harding, 
Human rights-based community practice in the United States 
(pp.v-xiv). New York, NY: Springer. 

3. Androff, D. (2016). Perils and prospects of human rights-based 
approaches. In Androff, D., Practicing human rights-based 
approaches to social work (pp143-156). New York: Routledge. 

Recommended 
1. Androff, D. (2016). Relevance of Human Rights to Social Work. 
In Androff, D., Practicing human rights-based approaches to social 
work (pp1-25). New York: Routledge  

Guest Speaker 
Reinna Bermudez, Officer-in-Charge 
Center for Crisis, Conflict, and Humanitarian Protection, 
Commission on Human Rights of the Philippines 
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Week 5 
10/4 

Social Development 
Goals 

1. Jones, D. & Truell, R. (2012). The Global Agenda for Social 
Work and Social Development: A place to link together and be 
effective in a globalized world. International Social Work, 
55(4), 454–472. 

2. Truell, R. The Global Agenda for Social Work and Social 
Development: Extending the Influence of Social Work. 19. 

3. SDG Indicators 
 

Guest speaker 
Mohammad Mostafizur Rahman Khan, MA, MSW, PhD Student 
Indiana University School of Social Work 
 

Week 6 
10/11 

Group presentations 
 

Component 1 of Assignment A:  
On scope of Issue and policies, institutions, human rights, SDGs 
 

 
Part 2: 
Strategies and Challenges: Case studies: by Issue and by Country 
 

Week 7 
10/18  

Issue 1:  
Forced migration 
 
Country Focus:  
Congo, U.S 
 
 

Readings 
1. Darrow, J. H. (2018). Administrative Indentureship and 

Administrative Inclusion: Structured Limits and Potential 
Opportunities for Refugee Client Inclusion in Resettlement 
Policy Implementation. Social Service Review, 92(1), 36–68.  

2. Gonzalez Benson, O. & Taccolini, A, (2019). Work is worship in 
Refugee Policy: Diminution, Deindividualization and Valuation 
in Policy Implementation. Social Service Review, 26-54. 

3. Gonzalez Benson, O. Welfare support activities of grassroots 
refugee-run community organizations: A reframing. 

4. Gonzalez Benson, O. Refugee-run grassroots organizations: 
Responsive assistance beyond the constraints of U.S. 
resettlement policy. 

 

Guest speaker:  
Mugabe Bonfils 
Congolese Refugee Leader 
Banyamulenge Community of Michigan, Grand Rapids 
 
Speaker 
Dr. Odessa Gonzalez Benson, MSW, PhD in Social Welfare 
U-M School of Social Work  
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Week 8 
10/25  

 2: 
Indigenous practice 
and environmental 
justice 
 
Country Focus: 
Costa Rica,  
Latin America 

Readings 
1. Fernandez, A. (in press). Dissertation Abstract. 
2. Schultz, K., Walters, K; Beltran, R; Stroud, S; & Johnson-

Jennings, M. (2016). “I'm stronger than I thought”: Native 
women reconnecting to body, health, and place. Health & Place, 
40, 21. 

3. Tobias, J. & Richmond, C. (2014). “That land means everything 
to us as Anishinaabe....”: Environmental dispossession and 
resilience on the North Shore of Lake Superior. Health & Place, 
29, 26-33. 

4. Walters, K; Beltran, R; Huh, H. & Evans-Campbell, T. Dis-
placement and Dis-ease: Land, place and health among American 
Indians and Alaska Natives.  
 

Guest speaker:  
Dr Angela Fernandez, PhD, Postdoctoral Research Fellow 
U-M School of Social Work 

Week 9 
11/1 

Issue 3:  
Gender-based violence 
 
Country Focus: 
Global; Japan 
 

1. Heise, L. L., & Kotsadam, A. (2015). Cross-national and 
multilevel correlates of partner violence: an analysis of data from 
population-based surveys. The Lancet Global Health, 3(6), e332. 

2. Bunch, C., & Reilly, N. (1994). Demanding accountability: The 
global campaign and Vienna Tribunal for Women's Human 
Rights. New York: UNIFEM. Chapters 1, 2, 3. 

3. Yoshihama, M. (2002). The definitional process of domestic 
violence in Japan:  Generating official response through action-
oriented research and international advocacy. Violence Against 
Women, 7(3), 339-366. 

Recommended 
1. Öhman, A., & Emmelin, M. (2014). Development policies, 

intimate partner violence, Swedish gender equality and global 
health. Women's Studies International Forum, 46, 115-122.  

2. Rose, E. (2015). A feminist reconceptualisation of intimate 
partner violence against women: A crime against humanity and a 
state crime. Women's Studies International Forum, 53, 31-42. 

3. Ortiz-Barreda, G., Vives-Cases, C., & Gil-González, D. (2011). 
Worldwide violence against women legislation: An equity 
approach. Health Policy, 100(2), 125-133. 

4. Yoshihama, M. (2009). One unit of past: Action research project 
on domestic violence in Japan. In J. Sudbury & M. Okazawa-Rey 
(Eds.), The challenge of activist scholarship: Antiracist feminism 
and social change (pp. 75-94). Boulder, CO: Paradigm. 
 

Speaker: 
Dr. Mieko Yoshihama, Ph.D., LMSW, ACSW 
U-M School of Social Work 
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Week 10 
11/8 

Issue 4:  
Integrated health 
 
Country Focus: 
Canada 
 

Readings:  
1. O'Brien, A. & Calderwood, K. (2010). Living in the Shadows: A 

Canadian Experience of Mental Health Social Work. Social 
Work in Mental Health, 8:4, 319-335. 

2. Bryson, S. & Bosma, H. (2018) Health social work in Canada: 
Five trends worth noting. Social Work in Health Care, 57:8, 1. 

3. Libal, K. & Harding, S. (2015). Mobilizing for the Right to 
Health and Health Care. Human rights-based community practice 
in the United States (pp.19-37). New York, NY: Springer. 
 

Guest speaker: 
Professor Ashley Lacombe-Duncan, PhD 
U-M School of Social Work 
 

Week 11 
11/15 
 
 

Issue 5:  
Housing 
 
Country Focus:  
Brazil 

Readings: 
Other readings to be assigned later in the semester 
1. Libal, K. & Harding, S. (2015). More Than a Commodity: The 

Right to Adequate Housing. Human rights-based community 
practice in the United States (pp.v-xiv). New York: Springer. 

 

Speaker:  
Dr Ana Paula Pimentel Walker, Ph.D., MURP, MA, J.D. 
U-M Taubman College of Urban Planning & Architecture 
 

Week 12 
11/22  

Fieldwork Day  
 

No class: Attend theater production or art installation 

Week 13 
11/29 

Thanksgiving Recess 
 

No class: Enjoy the break 

 
Part 3:  
Synthesizing and Envisioning forward directions in global social work 
 

Week 14 
12/6 

Last day 
Group Presentations. 
Envisioning global 
social work 
 

1. Chapter 8, Ferguson 2018: A new politics of social work? 
2. Chapter 9, Ferguson 2018: The case for a social justice-based 

global social work definition 
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c. Assignments 

This course has two assignments. 
The first, Assignment A, has three components over the course of the semester.  
The second, Assignment B, is stand-alone due Finals Week 12/12. 
 
Assignment A. Issue-based critical analyses of global issues, policy and practice 
Students will conduct components 1, 2, 3 on the same Issue with the same Group throughout the semester. 
Student will be assigned to one Group, focusing on one Issue: 

Issue 1: 10/18: Forced migration and resettlement   
Issue 2: 10/25: Indigenous practice and environmental justice 
Issue 3: 11/01: Gender-based violence 
Issue 4: 11/08: Integrated health 
Issue 5: 11/15: Housing 

 
Component 1: Group presentation on scope of Issue and policies, institutions, human rights, SDGs 
Presentation: Week 6, 10/11/19 in class. 
Submit powerpoint slides by CANVAS to instructors at noon on the day of presentation. 
As a group, students will prepare a 15-minute presentation and discussion around their Issue, drawing from 
lectures, discussions and readings from Weeks 1 to 5 and research on their own. 
Include the following in Group Presentations: 

1. description and statistics of Issue globally 
2. global policies and/notable domestic policies (ie. Rio Convention on climate change, Refugee 

Convention, International Covenant on Economic, Social and Cultural Rights ICESCR) 
3. major institutions specific to the Issue (ie. IFSW, ESW, UN, CEDAW/Beijing) 
4. human rights relevant to the Issue 
5. Social Development Goals relevant to the Issue 

 
Component 2: Individual presentation and paper on country-specific practice or intervention  
Presentation: Weeks 7 – 11,  10/18 to 11/15 
Submit individual paper by CANVAS by noon on the day of presentation.  
Each student will select one country and research a specific practice, intervention or approach addressing 
their Issue as relevant to that country. Students must choose a different country in a different region from 
group members. Consult with Instructors in selecting countries and regions. 
- Paper: Students will write a paper (6-8 pages).  
- On the day their Issue is presented, student will make a 10-min. presentation to the class, as part of a 
panel with group members.  
Individual Papers and Presentations should include the following: 

1. Background on the Issue in that country (e.g., the nature and scope of the problem the p socio-
historical-political conditions)  

2. Describe practice/intervention/approach 
3. Assess the practice/intervention/approach, based on values, assumptions, social work ethics, 

human rights, and/or Social Development Goals, as applicable 
4. Strengths and limitations of the policy/strategy 

- At the panel, after each presentation, the Group will facilitate a 10-min discussion & Q&A with the class. 
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Component 3: Group presentation on envisioning global social work practice 
Presentation: Week 14 12/6 in class 
Student groups will present a proposal that envisions global social work practice pertaining to their Issue, 
drawing on research, presentations, lectures, class discussions and co-learning throughout the semester. 
Each group will propose a model of intervention/program.  It can be a “generic” model or site specific 
(e.g., country, region).  Your group’s proposal will include: 

● A description of your proposal – can be brief but be SPECIFIC and CONCRETE. 
● Rationales (e.g., theoretical and empirical base) for your proposal 
● Analysis of the strengths and limitations of your proposal, including potential unintended 

consequences, as well as anticipated barriers and how to overcome them. 
● Social work values that guided the development of your proposal. 

Assignment B: written critical reflection on theater production or art installation 
Due Week 14, 12/12/19 11:59 EST 
Each student will write a critical reflexive response based on a theater production or art installation. 
Specific questions to be addressed will be provided later in the semester. Two options: 
 
Option 1: Man of Good Hope by Isango Ensemble, Power Center 
https://ums.org/performance/isango-ensemble-a-man-of-good-hope/ 
Friday October 18th at 8pm with post-performance discussion or Sunday October 20th at 4pm, by UMS 
Student tickets to be provided free; as part of a UMS Course Development Award for our class. 
 “Experience the riveting true story of a Somali refugee with a painful past, miraculous good luck, and a 
brilliant head for business, told through roof-lifting songs & dance accompanied on marimbas.” NPR News 
https://www.npr.org/2017/02/16/515605899/man-of-good-hope-tells-a-somali-refugees-story-in-song) 
“Isango Ensemble is a South African theater company that draws its artists from the townships 
surrounding Cape Town. The company reimagines classics from the Western theater canon while finding 
new context for the stories within a South African township setting, thereby creating inventive work 
relevant to the heritage of the nation and a ‘joyful fusion of two cultures.’” (Boston Globe) 
 
Option 2: Yo Tengo Nombre: An Exhibition by Ruth Leonela Buentello 
https://lsa.umich.edu/humanities/news-events/all-events.detail.html/64978-16499251.html 
The exhibition runs September 19 - October 31 at the U-M Humanities Institute Gallery. 
“This series of paintings was inspired by the cruelty of the Trump administration’s “zero tolerance” 
immigration policy and the appalling images of migrant families being separated and detained at the US-
Mexico border that dominated media outlets across the nation since the summer of 2017.  
Focusing on images from the US media sources that exposed the violence of migrants’ dehumanization, 
vulnerability, fear, loss, and criminalization the paintings document the embodiment of state-authorized 
brutality and erasures of personhood.” Possible visits: 
- September 19 at 5:30pm: artist conversation between Buentello and our curator, followed by Q & A 
- September 23 at 1-2pm: “Look 101: Seeing Art in an Instagram World. How to look at the art of Ruth 
Leonela Buentello”, led by curator Amanda Krugliak 
- November 22 at 2-5 pm during class time Week 12: We can scheduled a class visit (45 mins) with a 
presentation/ conversation with curator Amanda Krugliak 
- Individually scheduled visit (45 mins) with a presentation/ conversation with curator Amanda Krugliak.  
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Guidelines for Written Assignments 
All written assignments will be evaluated for organization, clarity, and written quality, as well as for 
substantive content. In addition, they must: 
§ Be typed and double-spaced; Page number on each page. 
§ Be submitted via CANVAS unless otherwise instructed 
§ Be submitted by the due date (late papers will result in the deduction of 1/2 a letter grade). 
§ Follow an established academic convention for organization, pagination, footnoting, and bibliographic 

references (e.g., APA style). Review https://guides.lib.umich.edu/citationhelp, as needed.   
§ Consult the Student Guide to make sure you are citing others’ work appropriately and not committing 

plagiarism.  
 

d. Attendance and class participation 
[Include information about your expectations here.  This includes expectations around attendance, courses 
missed, punctuality and class participation. This should include what will happen if students do not meet 
these expectations. If you use a rubric for participation, reference it here. Include a reference link to the 
Policy on Class Attendance found in the MSW Student Guide. Include information about make-up 
assignments if that is applicable.] 
 
This class involves a wide range of experiential learning exercises, and therefore, class attendance and 
participation are critical to achieving the full impact of the course. You are expected to actively participate 
in class discussions, small group discussions, and various in-class exercises, some of which will require 
submitting a written report at the end of the class. If you have difficulties participating in discussion for 
linguistic, cultural or other reasons, let’s discuss them individually and explore ways in which you may 
become a more active participant in class. Class attendance will be taken at random, and any unexcused 
absences will result in a grade reduction. If unanticipated circumstances arise that prevent you from 
attending or cause you to arrive late or leave early, you must notify the instructor as soon as possible. If 
you miss more than two class sessions, you need to meet with the instructor; you may complete an optional 
assignment to make up for the missed session.      
 
Use of electronic devices. You are expected to be engaged and participating in class activities. Students 
are asked to turn off cell phones during class sessions. 
If you are utilizing an electronic device (e.g., a laptop computer), it is assumed that it is relevant to the 
class content and process. If not, the instructor reserves the right to request that the student not use a laptop 
during class. 
Permission to audiotape a class meeting(s) must be obtained from the instructor in advance. 
  
Accommodations:  If you have a disability or condition that may interfere with your participation in this 
course, please contact me as soon as possible to discuss accommodations for your specific needs. This 
information is kept confidential.  For more information and resources, please contact the Services for 
Students with Disabilities Office at G664 Haven Hall, 505 South State St., Ann Arbor, MI 48109-1045, 
TEL 734-763-3000, http://ssd.umich.edu/, Email ssdoffice@umich.edu. 
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e. Grading 
We will be using a mastery-based, not a competitive, grading system.  In other words, the grade you get 
will not depend on how well others in the class have done but on how well you have mastered the 
materials. 
Letter grades ranging from “A” to “E” are earned, with “+” or “-” distinguishing the degree of 
performance. Specific expectations for each assignment are provided in a later section of this syllabus. 

 

Component 1 
Assignment A 
 

Group presentation  
on global policies, institutions, 
ethics, rights, SDGs 

Due 10/11 
Week 6 
 

20% 
 
 

Component 2 
Assignment A 

Individual presentation  
on country-specific practice 

Due once: 10/18 to 11/15 
Week 7-11  

35% 

Component 3 
Assignment A 

Group presentation  
on envisioning global social work  

Due 12/6 
Week 14, last day 

20%  

Assignment B Individual written critical reflection  
on theater production or art exhibit 

Due 12/12 
Finals Week 

10% 
 

Class Participation Attendance, participation each class 15% 

TOTAL      100% 

 
 
f. Academic Integrity 
We adhere to high standards of academic integrity.  The Library Research Guide on Academic Integrity 
in Social Work is available at http://guides.lib.umich.edu/swintegrity. Any student caught plagiarizing or 
cheating in any way will earn a failing grade in this course and may be expelled from the University of 
Michigan.  Other forms of Academic and Professional Misconduct include a wide range of behaviors, 
such as abuse of confidentiality and obstruction of the academic activities and scholarly research of 
another (e.g., harassment, intimidation, or tampering with data, records and notes). 
 
A Note on Scholarly Discourse. What we will discuss in the class involves controversial issues, such as 
race, ethnicity, gender, class, immigration, and sexual orientation. All of us come to this course with 
various experiences and values, as well as assumptions, prejudices, and stereotypes. Disagreements are 
expected and even welcomed as long as we respect diverse opinions and perspectives and refrain from 
attacking one another personally. Let us strive to remain open to diverse perspectives even though some 
of them may conflict with our own. 
 
g. Self and Group Care 
 Regardless of whether you have been victimized by intimates and/or non-intimates, the course topics 
and materials have the potential to elicit distress, anxiety, a sense of helplessness, rage, and other strong 
and/or traumatic reactions. While these reactions are common and natural, they may be intense and may 
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interfere with your personal and academic life. It is important to recognize your reactions (in other words, 
do not deny them, but explore and develop ways to process them). We as a group will acknowledge and 
address our reactions through class discussions, reflective writings and other means. I hope we can create 
a mutually supportive learning environment for all of us in the class. 
 If you experience a persistent and increasing sense of distress, anxiety, or trauma, it is important to 
seek assistance – see below for resources available on campus. 
 
Mental Health and Wellbeing 
The University of Michigan is committed to advancing the mental health and well being of all students. If 
you or someone you know is feeling overwhelmed, depressed, and/or in need of support, services are 
available. For help, contact: 
v Counseling and Psychological Services (CAPS): 734-764-8312  

v The SSW embedded CAPS Counselor is available to support the wellbeing of social work 
students and the SSW community and offers short-term, solution-focused individual therapy. All 
services are free and confidential. Contact CAPS. 

v University Health Service (UHS): 734-764-8320 
v Sexual Assault Prevention & Awareness Center (SAPAC): 734-936-3333 (24hr Crisis line); 

https://sapac.umich.edu/ 
v Spectrum Center 734-763-4186; spectrumcenter@umich.edu; https://spectrumcenter.umich.edu/ 
v Center for Education of Women (CEW+): 734-764-6005; http://www.umich.edu/~cew/ 
v Services for Students with Disabilities. G-664 Haven Hall, 505 South State St. Phone: (734) 763-3000, 

Email: ssdoffice@umich.edu 
v For alcohol or drug concerns, see www.uhs.umich.edu/aodresources.  
 
 
Safety & Emergency Preparedness  

School and University policies, information and resources are available at 
https://ssw.umich.edu/standard-policies-information-resources.  Here are some highlights. 
• In the event of an emergency, dial 9-1-1 from any cell phone or campus phone. 
• All University of Michigan students, faculty and staff are required to familiarize themselves with 

emergency procedures and protocols for both inside and outside of the classroom. In the event of 
possible building closure (i.e. severe weather conditions, public health notices, etc.) you may contact 
(734)764-7793 for up-to-date school closure information. 

• Be prepared. Familiarize yourself with the emergency card posted next to the phone in every 
classroom/meeting room. Review the information on the emergency evacuation sign (located nearest 
the door) and locate at least two emergency exits nearest the classroom. 

• Each SSW classroom is equipped with door locks. Pressing the Lock button (the only button located 
on inside of the door handle) to lock the door from within the room. 

• If you are concerned about your ability to exit the building in the case of an emergency, contact the 
Office of Student Services (Room 1748) at (734) 936-0961 or via email at ssw-
adacompliance@umich.edu. 

• All University of Michigan students, faculty and staff are required to familiarize themselves with 
emergency procedures and protocols for both inside and outside of the classroom. Click here to read 
more about the School of Social Work's emergency policies and procedures. 

• For more information view the annual Campus Safety Statement at http://www.dpss.umich.edu/. 
• Register for UM Emergency Alerts at: http://www.dpss.umich.edu/emergency-management/alert/. 
• Report a hate crime or bias-related incident at: https://expectrespect.umich.edu/topic/report-incident 

 


