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Course title: Interpersonal Practice with Individuals, 
Families and Groups 

Course #/term: 521.010 Fall, 2019 

Time and place: Tuesday, 6:00 – 9:00, 3816 SSWB 

Credit hours: 3 

Prerequisites: None 

Instructor: Amy Stern, LMSW 

Pronouns: She, her, hers 

Contact info: Email: ayashins@umich.edu  
Phone: 248-420-4321 (cell) 

Office: 2738 SSWB 

Office hours: By appointment 

 

1. Course Statement  

 
Course Description 

This course presents social work foundation knowledge and skills essential to interpersonal 

practice with individuals, families and small groups in social contexts. It integrates content on 

multiculturalism, diversity, and social justice issues, and it relies on the historical, contextual, 

and social science knowledge presented concurrently in the foundation SWPS and HBSE 

courses. The student's field experience and future practice methods courses will build upon the 

skills presented in this basic course. Throughout this course, students examine social work 

values and ethics as well as issues of race, ethnicity, gender, sexual orientation, socio-economic 

status, age, religion, and ability as these relate to interpersonal practice. 

 

Course Content 

Students will learn various social work roles (e.g. counselor/therapist, group facilitator, 
mediator, broker, advocate and resource planner), recognizing that these roles 
must be based on an awareness of cause and effect and on the adherence to social 
work values and ethics. Students will understand the importance of developing 
relationships with clients, colleagues, supervisors, other professionals, and 
many other constituencies that make up the organizations in which they 
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work. Students will also learn how self-awareness and the conscious use of 
self affect the helping relationship. 
 
In this course all phases of the IP treatment and prevention process (i.e. engagement, 
assessment, evaluation, planning, intervention, and termination) will be presented 
with attention to how they are applied to work with individuals, families, and 
small groups. Students will learn to assess problems in clients' lives that relate to attributes 
of the client (e.g. age, race, ethnicity, gender, sexual orientation, ability) as well as 
situational and environmental factors relevant to the client's social functioning. Students 
will understand patterns of functioning, to assess strengths and limitations, and to plan, 
implement and monitor change strategies. Students will learn the importance of evaluating 
methods of change based on situational effectiveness and on whether their implementation 
enhances the client's capacity for self-determination and the system's capacity 
for justice. Various prevention, treatment, and rehabilitation models will be covered 
as well as various IP skills. In subsequent IP courses, more emphasis will be placed on 
specialized assessment procedures, evaluation, treatment interventions, and termination. 

 

Course Objectives and Competencies  

Upon completion of this course, students will be able to:  

1. Describe and apply research-based knowledge and frameworks in interpersonal practice 

with individuals, families and small groups and critique the strengths and weaknesses of 

these various frameworks. (Practice Behaviors 3.1, 3.2, 6.2, 7.1, 10b.4)  

2. Recognize the potential impact of race, gender, ethnicity, social class, sexual orientation, 

power and privilege on interpersonal practice. (Practice Behaviors 4.1, 4.3, 5.1)  

3. Carry out the roles of counselor/clinical social worker, client services manager, group 

facilitator mediator, and advocate in a culturally responsive manner (by attending to 

social identities such as race, gender, ethnicity, social class, sexual orientation, and to 

power and privilege). (Practice Behaviors 1.1,1.3, 4.1, 4.2, 4.4, 5.2, 5.3, 10c.2, 10c.3, 

10c.4)  

4. Demonstrate basic interpersonal practice skills including active listening, empathic 

responding, critical/creative thinking, case recording, and contracting. (Practice 

Behaviors 1.4, 3.1, 3.3, 10a.1, 10a.2,10a.3)  

5. Operationalize the NASW code of ethics and other ethical codes, and recognize value 

dilemmas that emerge in interpersonal practice. (Practice Behaviors 2.2, 2.3) 

 

Curricular Themes  

• Multiculturalism and Diversity will be concentrated in the topics of relationship building, 

communication, assessment, intervention, termination, and evaluation. These topics will 

explore how the differences between worker and client impact and shape these critical 
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dimensions of social work practice. Critical consciousness about power imbalances between 

worker and client and between client and agency will also be explored.  

• Theme Relation to Social Justice are central to the topic of various roles assumed by social 

workers and in the clienthood process in social agencies. The focus of the course is on small 

system change (individual, families, and groups) but the larger social context and 

implications for change is reflected in PIE, ecological assessment, and in the experience of 

applicants as they enter social agencies. These themes are integrated into this course 

through the use of case examples and case scenarios that will be selected by the instructor 

to exemplify skills in practice. 

• Theme Relation to Behavioral and Social Science Research is reflected in the theoretical 

base developed in this course to support practice methods, skills and assessment 

procedures. Relationship to social work ethics and values Social work ethics and values are 

addressed within the course as they pertain to issues related to working with clients and 

colleagues. The NASW Code of Ethics and other ethical codes are presented to give students 

direction about these ethical issues. In particular, this course focuses on client issues, such 

as confidentiality, privacy, rights and prerogatives of clients, the client’s best interest, 

proper and improper relationships with clients, cultural sensitivity and competence. 

 

Intensive Focus on PODS 

This course integrates PODS content and skills with a special emphasis on the identification of 

theories, practice, and/or policies that promote social justice, illuminate social injustices and 

are consistent with scientific and professional knowledge. Through the use of a variety of 

instructional methods, this course will facilitate PODS learning and support students’ 

development toward: a vision of social justice; learning social justice processes; applying 

intersectional and intercultural frameworks; and overall strengthening of critical consciousness, 

self-knowledge, and self-awareness. 

 

Course Philosophy and Format: 

The current Council on Social Work Education standards state that the signature pedagogy of 

our profession is field instruction.  In accordance with this policy, this course is designed to 

enhance the skills necessary to perform the role of social work practitioner  

 

Safety & Emergency Preparedness  

In the event of an emergency, dial 9-1-1 from any cell phone or campus phone.  

 

All University of Michigan students, faculty and staff are required to familiarize themselves with 

emergency procedures and protocols for both inside and outside of the classroom. In the event 
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of possible building closure (i.e. severe weather conditions, public health notices, etc.) you may 

contact (734)764-SSWB (7793) for up-to-date School closure information. 

Be Prepared. Familiarize yourself with the emergency card posted next to the phone in every 

classroom/meeting room. Review the information on the emergency evacuation sign (located 

nearest the door) and locate at least (2) emergency exits nearest the classroom. 

 

If you are concerned about your ability to exit the building in the case of an emergency, contact 

the Office of Student Services and/or email ssw-ADAcompliance@umich.edu. 

Office of Student Services 

School of Social Work | Room 1748  

734-936-0961 

For more information, view the annual Campus Safety Statement at 

http://www.dpss.umich.edu/. Register for UM Emergency Alerts at 

http://www.dpss.umich.edu/emergency-management/alert/.    

 

Course Design and Attendance Expectations 
This course will use a combination of lecture, class discussion, case material, role-plays, group 

discussion and video material as appropriate.  Students are expected to attend all class 

sessions. The instructor must be notified in the event of a possible absence.  

• Attendance at each class session is expected.  The learning in this class is experiential.  

More than two absences will result in a reduction in the final grade (½ step from A to A-). If 

a student misses three or more classes, their grade will drop a ½ step for each class missed. 

If a student misses more than 45 minutes of class time during any given week, this will be 

considered an absence. 

• Assignments are expected to be on time. Assignments that are turned in late will result in 

an automatic half-step reduction in the grade for the assignment.   Written assignments are 

expected to be submitted electronically on Canvas by midnight of the assigned date to be 

considered on time.   

• Class participation is strongly encouraged and is worth 10% of your final grade. Please bear 

in mind, participation involves more than just speaking in class. It involves active listening, 

attention during lectures, engagement in small group work, etc. If for personal reasons you 

find class participation to be difficult, please see me.   

 

Grading 

Assignments will be given letter grades. The requirements listed below are the minimal 

expectations for class assignments, and if followed precisely will result in a “B+” grade for the 

assignment.  A grade higher than “B+” will be given to work that has gone above and beyond 

the minimal qualifications.  This would reflect more thorough, thoughtful and thought-
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provoking work on your part.  As effective social work practice involves the humanity of the 

social worker, excellent work will include thorough, thoughtful discussion and reflection.  This 

will be discussed in detail in class.  Feel free to ask questions about this policy.  Grading will be 

based on: 

- Level of clinical thinking or systemic thinking 

- Strong analytic skills including: 

o Level of empathy 

o Understanding of the complexity of teen presentations 

o Integration of new ideas, ability to take influence 

o Ability to consider multiple points of view 

o Self awareness 

 

 

Accommodations: 

Any Student who has a disability or condition that may interfere with your participation in this 
course, please feel free to contact me as soon as possible to discuss accommodations for your 
specific needs. This information will be kept strictly confidential. For more information and 
resources, please contact the Services for Students with Disabilities office at G664 Haven Hall, 
(734) 763-3000. 
 
Statement on Plagiarism and Academic Integrity: 

All academic dishonesty, including plagiarism, cheating, fabrication, and misrepresentation will 
be treated seriously. You will find a discussion of plagiarism and other violations academic 
integrity. Please consult your Student’s Guide to the Master’s in Social Work Degree Program. 
 

2. Class Requirements  

Assignments 
Progress in this course will be assessed by three assignments.  The aim of the assignments is to 
give you an opportunity to focus on the interpersonal skills needed for social work practitioners 
at all levels of intervention.  My hope is that you will draw from your personal experience to 
enhance your own knowledge, self-awareness and skill levels through the in-class experiences 
and required assignments.    
 
The assignments for this class reflect the above philosophy.  All papers are to be typed with 
page numbers, double spaced, and written in professional style. All Papers should include 
headers representing each required bullet for the assignment. 
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Paper 1 – Understanding the Person - 3-5 pages - Due 10/08/2019 – worth 20% of your total 
grade 
This paper should not be a summary of facts/case presentation, but rather a narrative 
discussion of your thoughts about how the bullets below impact the subject’s life experiences.     
1. Introduction to the Client including demographic information 
2. Presenting Problem/Mental health history 
3. Discussion of this person’s early life and how it impacts their functioning. Discuss 

attachment, trauma, and schemas – from your perspective.  
4. The extent to which mental health issues affect this person’s daily life. Where is this 

person/subject in their recovery journey? 
 
Assignment 2 – Completion of SIMmersion CBT Modules – worth 30% of your total grade 
For each of the three modules, students will complete four attempts and write a one-page 
reflection paper on the process of completing the simulations and valuable lessons learned in 
the process. 

1. Introduction 10% - Due September 24 
2. Cognitive Behavioral Therapy: Functional Analysis 10% - Due October 29 

3. Cognitive Behavioral Therapy: Discussing Change 10% - Due November 26 
 
Assignment 3 – Biopsychosocial Assessment and Intervention Conceptualization – 8-10 pages 
– Due 12/10/2019 – worth 40% of your total grade 
Create a formal bio-psychosocial assessment and intervention conceptualization for an 
individual.  This could be the “client” individual that you created in SW 511 or another 
individual in your life.  It may be a child, adolescent, adult or older adult individual.  This paper 
must cite 6 class readings, with a maximum of 3 from the text, and address the following: 
1. Introduction to the client including demographic information, employment, education, and 

legal status  
2. Presenting context 

a. Precipitating event and referral process 
b. History of problem: onset, intensity, duration 

3. Historical assessment: Breif summary of your first paper in clinical language – how do their 
early life experiences impact them today? Include discussion of attachment, trauma, and 
schemas 

4. Cognitive Assessment: thought patterns (including schemas)  
5. Emotional Assessment: How does this person experience and express emotion 
6. Behavioral Assessment: difficult/challenging behaviors, default coping strategies 
7. Relational Assessment: how does this person utilize relationships in their life? Productively? 

Antisocially? 
8. Physical Assessment: Pertinent information about their physical being, how it influences 

their health and mental health, personal ways of taking up space 
9. Cultural Assessment: How does this person express their culture? How does culture impact 

their thoughts, feelings, and behaviors?  
10. Effects of privilege, oppression, social justice on this person and their life experiences 
11. Motivational Assessment: Stage of change and justification 
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Intervention conceptualization 
1. What do you see as being this person’s needs? 
2. What goals would treatment be working towards? 
3. What Micro, Mezzo, and Macro-level interventions would help achieve these goals? 

a. Include at least one intervention in each level 
 

Personal reflection 
1. Personal reactions to the assessment experience 
2. Personal reactions to the client 
3. Transference/countertransference considerations 
4. Ethical considerations 
5. Your key learning from this assignment 

 

Text Book & Course Readings 

• Hepworth, D. H., Rooney, R. H., Rooney, G. D., & Strom-Gottfried, K (2013). Direct social 
work practice: Theory and skills (9th ed.). Belmont, CA: Brooks/Cole Publishing Co. 

• Other readings are available at the CANVAS course site 
 
Recommended Reading: 

• Brown, Brene, (2015). Rising strong. Spiegel and Grau, New York, New York 

• McGoldrick, M., Gerson, R., Petry, S., (2008). Genograms Assessment and Intervention 

(3rd) W W Norton, New York, New York. 

• Van der Kolk, Bessel, (2014). The body keeps the score. Viking Penguin, New York, New 

York 

Class Schedule 

Week 1: September 3, 2019  
Introductions 
Review of syllabus and course expectations 
Introduction to SIMmersion 
 
Week 2 & 3: September 10 & September 17, 2019  
Understanding the person: Early Life – Foundational Experiences 
Readings: 
Text: chapters 1,2,3 
 
Kennedy, Janice H. "Maternal Attributional Style and Infant Attachment." Journal of Early 
Childhood and Infant Psychology 6 (2010): 85 
 
Laurent, H. K., & Ablow, J. C. (2012). The missing link: Mothers’ neural response to infant cry 
related to infant attachment behaviors. Infant Behavior and Development, 35(4), 761-772. 
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Philippe, F. L., Laventure, S., Beaulieu-Pelletier, G., Lecours, S., & Lekes, N. (2011). Ego-resiliency 
as a mediator between childhood trauma and psychological symptoms. Journal of Social and 
Clinical Psychology, 30(6), 583-598 
 
Planalp, E. M., & Braungart-Rieker, J. M. (2013). Temperamental precursors of infant 
attachment with mothers and fathers. Infant Behavior and Development, 36(4), 796-808. 
 
Monk, C., Spicer, J., & Champagne, F. A. (2012). Linking prenatal maternal adversity to 
developmental outcomes in infants: The role of epigenetic pathways. Development and 
Psychopathology, 24(4), 1361-76. 
 
Kolk, Bessel A. van der, MD. (1994). Childhood abuse and neglect and loss of self-regulation. 
Menninger Clinic Bulletin, 58 (2), 145-168. 
 
Teicher, M. (2002). Scars that won’t Heal: The Neurobiology of Child Abuse.  Scientific American, 
286(3), 68-75.  
 
Perry, BD, Pollard, RA, Blakley, TL, Baker, WL, Vigilante, D. (1995). Childhood Trauma: The 
neurobiology of adaptation and “use-dependent” development of the brain: How states become 
traits. Infant Mental Health Journal, 16(4), 271-291.  
 
Felitti VJ, Anda RF, Nordenberg D, Williamson DF, Spitz AM, Edwards V, Koss MP, Marks JS. 
Relationship of childhood abuse and household dysfunction to many of the leading causes of 
death in adults. The Adverse Childhood Experiences (ACE) Study. 
 
Brown, Brene, (2015). Rising strong. Spiegel and Grau, New York, New York: Chapter 3 
 
Week 4: September 24, 2019 – First SIMmersion assignment due 
Understanding the person: Internal Systems 
 
Pedigo, T. B. (1996). Richard C. Schwartz: Internal family systems therapy. The Family Journal, 
4(3), 268-277. 
 
Schwartz, R. C. (2013). Moving From Acceptance Toward Transformation With Internal Family 
Systems Therapy (IFS). Journal of clinical psychology, 69(8), 805-816.Gumber, S., & Stein, C. H. 
(2013).  
 
 
Week 5: October 1, 2019  
Understanding the person: Mental Illness 
Davis, L., Uezato, A., Newell, J.M., & Frazier, E. (2008). Major depression and comorbid 
substance use disorders. Current Opinion in Psychiatry, 21(1), 14-18. 
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Wolf, N.J., & Hopko, D.R. (2008). Psychosocial and pharmacological interventions for depressed 
adults in primary care: A critical review. Clinical Psychology Review, 28, 1331-161. 
 
Kleinman, A. (2004). Culture and Depression. New England Journal of Medicine, 351 (10), 951- 
953. 
 
Leahy, R. (2007). Bipolar Disorder: Causes, Contexts, and Treatments. Journal of Clinical 
Psychology, Vol. 63(5), 417–424. 
 
Myers, N. L. (2010). Culture, stress and recovery from schizophrenia: Lessons from the field for 
global mental health. Culture, Medicine and Psychiatry, 34(3), 500-28. 
doi:http://dx.doi.org/10.1007/s11013-010-9186-7Van  
 
Os, J., & Kapur, S. (2009). Schizophrenia. The Lancet, 374(9690), 635-45. Retrieved from 
http://search.proquest.com.proxy.lib.umich.edu/docview/199047908?accountid=14667 
 
Mura, G., Petretto, D.R., Bhat, K.M., Carta, M.G. (2012). Schizophrenia: from epidemiology to 
rehabilitation.  Clinical Practice & Epidemiology in Mental Health. 8, 52-66. 
 
Week 6: October 8, 2019 
Class Canceled this week – Engage in SIMmersion Assignment 
 
Week 7: October 15, 2019 
NO CLASS – FALL STUDY BREAK 
 
Week 8: October 22, 2019 –  
The Social Worker in Interpersonal Practice 
Ethics and Values, issues in interpersonal practice 
 
Hepworth Ch. 4 – Operationalizing the cardinal social work values  
 
NASW Code of Ethics (on Canvas) 
 
 
Week 9: October 29, 2019 – Second SIMmersion Due 
Engagement, Stages of Change, Introduction to Motivational Interviewing 
 
Norcross, Krebs, Prochaska, Stages of Change. JOURNAL OF CLINICAL PSYCHOLOGY: IN SESSION, 
Vol. 67(2), 143--154 (2011) 
 
West, R.,Time for a change: putting the Transtheoretical (Stages 
of Change) Model to rest. 2005 Society for the Study of Addiction doi:10.1111/j.1360-
0443.2005.01139.x 
 

http://search.proquest.com.proxy.lib.umich.edu/docview/199047908?accountid=14667
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Revisioning Cultural Competencies in Clinical Social Work Practice. Families in Society: The 
Journal of Contemporary Social Services: 2010, Vol. 91, No. 3, pp. 272-279. 
 
Week 10-11: November 5 & November 12, 2019 
Assessments 
 
Hepworth Ch. 8 & 9 – Exploring and understanding problems and strengths; Intrapersonal, 
interpersonal and environmental factors 
 
Other materials on Canvas 
 
 
Week 12: November 19, 2019 
Treatment Planning  
PODS 
 
Text Chapter 12 
 

O'Brien, M. (2010). Social justice: Alive and well (partly) in social work practice? International 

Social Work, 54(2), 174-190 

 
Hair, H., Supervision conversations about social justice and social work practice. Journal of 
Social Work 2015, Vol. 15(4) 349–370. 
 
Hillock, S., Conceptualizations and Experiences of Oppression: Gender Differences.  Journal of 
Women and Social Work 27(1) 38-50 
 
Avby, G., Professional Practice as Processes of Muddling Through: A Study of Learning and 
Sense Making in Social Work. Vocations and Learning (2015) 8:95–113 
 
Goddard, T., Myers, R., Against evidence-based oppression: Marginalized youth and the politics 
of risk-based assessment and intervention. USA Theoretical Criminology 2017, Vol. 21(2) 151–
167 
 
Zayas, L., Drake, B. & Jonson-Reid, M. (2010) Overrating or dismissing the value of evidence-
based practice: Consequences for clinical practice. Clinical Social Work Journal. 

 
Drapeau, Martin, Körner, Annett C. and Brunet, Louis(2004)'When the Goals of Therapists and 
Patients Clash, Journal of Offender Rehabilitation,38:3,69 — 80 
 
Week 13: November 26, 2019 – Third SIMmersion Assignment Due 
Intervention with Families 
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Text chapter 10 
 
Scarf, M. (1995). Intimate Worlds.  New York. Random House. Chapter 2, p. 23-36 (PDF article) 
 
Madsen, W.C. (2003). Collaborative Therapy with Multi-Stressed Families. NY. Guilford Press. 
Chapter 1  
 
McGoldrick (2005): Ethnicity & family therapy 3rd edition. New York: The Guilford Press. Chapter 
1  
 
Halevy, J., A Genogram with an Attitude.  Journal of Marital and Family Therapy 
1998,Vol. 24, No. 2. 
 
Kort, J., (2008). Gay affirmative therapy for the straight clinician. New York, Norton Chapter 8 
 
Weeks 14: December 3, 2019 
Intervention with Groups 
 
Text chapter 11 
 
Macgowan, M J (2006) Evidence-Based Group Work, Journal of Evidence - Based Social 
Workv3:1, 1-21 
 
Chapters 1 and 2 of this ebook: Handbook of Social Work with Groups 
http://proxy.lib.umich.edu/login?url=https://ebookcentral.proquest.com/lib/umichigan/detail.
action?docID=4844818 

 
 

Week 15: December 10, 2019 – Biopsychosocial Assessment due  
Wrap up and Conclusion 


