
 
 

Course title: MicroMasters Skills Lab 
Course #/term: SW 718 001, Fall 2018 
Time and place: Some Mondays In Person, 5:00pm-8:00pm, Location TBD 
Credit hours: 3 
Prerequisites: None. Only students in the MicroMasters track will enroll in this course. 
Instructors: Barb Hiltz, MSSW, Mary Ruffolo, MSW, PhD 
Pronouns: She, her, hers  
Contact info: Email: bshiltz@umich.edu mruffolo@umich.edu 
                                   Phone: Barb: 734-883-2213 Mary:(734) 764-9954  
                                   You may expect a response within 24 hours 
Office: Barb: 2839 SSWB Mary: 2849 SSWB 
Office hours:             By appointment 

 

1. Course Statement 
 

a. Course description 
This laboratory course will focus on developing practical skills for interpersonal practice, 
community organization, management, and policy/evaluation, including tools and techniques 
for successful work in the field. This course provides opportunities for hands-on experience 
and training using tangible tools that are critical for success in interpersonal and macro 
practice. Special emphasis will be placed on approaches that strengthen socially just and 
culturally sensitive practice. 
 

b. Course objectives and competencies  
1) Demonstrate through applied assignments the core foundation social work skills learned 

in the MicroMasters certificate courses. (Competencies 3, 4, 5, 6, 7, 8, 9) 
2) Reflect and integrate learning across the MicroMasters foundation certificate courses, 

with an emphasis on privilege, oppression, diversity and social justice (PODS). 
(Competencies 1, 2, 3) 

 
c. Course design 

This course is designed to be self-paced, interactive and seminar/discussion focused.  The 
course will revolve around several major assignments, with project groups meeting regularly 
through the semester, with discussions/seminars used as consultation throughout the term. 
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This course supplements the learning that occurred in the MicroMasters certificate courses 
and focuses more on skill development.  

2. Class Requirements 
 

a. Text and class materials 

Just Mercy: A Story of Justice and Redemption by Bryan Stevenson, ISBN-13: 
978-0812984965 ISBN-10: 081298496X. This book can be purchased through online sites 
like Amazon for a reasonable price. 
 
Multiple SIMmersion Simulations are required in this course.  Details will be provided in the 
first week of class.To access the simulations, go to: 
https://sites.google.com/umich.edu/simmersion/home, and click “Request Access to 
SimMersion Simulations.” 
 
All other readings for this course will be copied and made available on Canvas – the 
University online course management system. Information and instruction on how to use this 
site is already provided by the university; therefore, no class time will be devoted to 
instruction on how to use this system. 

b. Class schedule 

 

Date In Person/ 
BlueJeans 

Topic(s) Assignments Due 

September 17 
5-8 pm 

In person Introductions, course overview, 
framing of course within SW 
education, skills in macro/micro work, 
simulation introduction, roleplay 
development 

N/A 

September 24 
5-8 pm 

In person Assessment: understanding an issue, 
macro/micro assessment, needs and 
assets, bio-psycho-social-spiritual 
assessment 

- MI simulation due 

October 1  
5-8 pm 

In person Interventions: macro/micro 
interventions, intervention plans, 
monitoring  

- Introduction CBT simulation 
due 

October 8 N/A N/A - Assessment paper due 
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5-8 pm 

October 22 
4-8 pm 

In person Book discussion - Book read 
- 2 CBT simulations (functional 
analysis, treatment planning) 
due 

November 5 
5-8 pm 

BlueJeans Assignment work and consultations - Coaching simulation due 

November 12 
5 pm 

N/A N/A - Intervention plan due 

November 19 
5 pm 

N/A N/A - Policy memo due 

December 3  
5-8 pm 
 

In person Macro presentations and discussion, 
review of skills needed in macro/micro 
work 

- Macro assignment due 

 
Individual consultations on assignments are available throughout the semester.  Please 
schedule with Jason Harrison at harrisjp@umich.edu.  

c. Assignments 

There are five major assignments in this class.  Details can be found on Canvas. 
 
Assignment #1: Bio-psychosocial-spiritual assessment paper 
Due Oct 8, 5:00 pm 
This assignment involves engaging in a role play, recording your interview and writing up the 
interview as a bio-psycho-social-spiritual report including developing a clinical case formulation. 
Additional details will be made available on Canvas.  
 
Assignment #2: Intervention plan 
Due November 12, 5:00 pm 
Building on the work done in Assignment #1, you will develop an intervention plan that highlights 
two major change areas. Additional details will be made available on Canvas.  
 
Assignment #3: Macro assignment 
Due: Dec 3, 5:00 pm 
This is a group assignment and has 3 parts: 1) identification of a community or organizational 
issue, 2) development an intervention plan for the identified issue, and 3) presentation the 
identified issue and proposed plan (solution) to a stakeholder group. While the assignment is 
not due until the end of the semester with the presentation, it is advised to work on this 
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assignment throughout the semester, as you learn about assessment and intervention 
strategies.  Additional details will be made available on Canvas.  
 
Assignment #4: Book and policy memo 
Due: Book read, October 22nd, memo, November 19th 
This assignment has two components, the reading of a book, and the development of a policy 
memo based on the issues brought forth in the book.  The book, Just Mercy, by Bryan 
Stevenson, should be read by October 22nd at 5:00 pm, prior the class discussion of contents.  
 
You will then write a policy memo on an issue related to incarceration. The goal of the policy 
memo is to provide the NASW membership with background on the policy debate and to make 
policy recommendations that are informed by social work values. Be sure to review the Grand 
Challenges website on decarceration that highlights some of the key themes and issues facing 
the U.S. system. This memo will allow you to explore a broad domain of social welfare policy 
and to gain expertise on a single, specific, social welfare policy within that broader domain. This 
policy memo is due November 19th, by 5:00 pm. Additional assignment details will be made 
available on Canvas.  
 
Assignment #5: SIMmersion Simulations  
Due: 5:00 pm, as follows:  Motivational Interviewing - September 24; Introduction to CBT - 
October 1; two other CBT simulations (Functional Analysis and Treatment Planning) - Oct 22; 
Coaching - November 5th 
  
These simulations provide students a chance to practice social work skills in an online 
environment, with an online “client.” In this class, we will be practicing the skills of motivational 
interviewing, cognitive behavioral therapy (x3) and supervision.  For this assignment, you will 
review the lessons within each simulation, and complete each simulation a minimum of 3 times. 
To access the simulation, go to: https://sites.google.com/umich.edu/simmersion/home, and click 
“Request Access to SimMersion Simulations.” 
 
 

Assignment Percent of overall grade 

Biopsychosocial spiritual assessment 15% 

Simulations 15% (3% each) 

Intervention Plan 20% 

Book/Policy Paper 15% 

Macro Assignment 35% 

TOTAL 100% 
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d. Attendance and class participation 

As a foundation practice course, it is important that you attend each in-person class 
session.  The class sessions involve skill development experiences that go beyond 
course readings/learning tasks. Your participation as a co-learner is essential to meet 
the learning goals for this requirement. If you are not able to attend a particular class 
session, please notify the instructor prior to the class session so that arrangements can 
be made for you to address the material that you missed. Missing any session, 
whatever the reason, can result in the final grade being lowered by 5 points for each 
session missed. 
 
Your attendance and participation also reflects the basic elements of any social work 
relationship - you show up and remain present.  If, for any reason, we have concerns 
about your participation or attendance, we will discuss the concerns with you in a timely 
fashion. 

e. Grading 

Final grades will be determined on the basis of performance. Letter grades will be allocated as 
follows: 

100  = A+ 
96-99 = A 
90-95 = A- 
87-89 = B+ 
83-86 = B 
80-82 = B- 

77-79 = C+ 
73-76 = C 
70-72 = C- 
67-69 = D+ 
63-66 = D 
60-62 = D- 

 
 

Additional School and University policies, information and resources are available here 
(https://ssw.umich.edu/standard-policies-information-resources). This includes: 

● Safety and emergency preparedness 
● Mental health and well being 
● Teaching evaluations 
● Proper use of names and pronouns 
● Accommodations for students with disabilities 
● Religious/spiritual observances 
● Military deployment 
● Writing skills and expectations 
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● Academic integrity and plagiarism 
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