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COURSE STATEMENT 
 
Course Description 
This course will cover beginning level evaluation that builds on basic research knowledge as a 
method of assessing social work practice and strengthening clients, communities and their 
social programs as well as the systems that serve clients and communities. It addresses the 
evaluation of promotion, prevention, treatment, and rehabilitation services. Students will learn to 
assess and apply evaluation methods from various perspectives, including scientific, ethical, 
multicultural, and social justice perspectives. 
 
Course Content 
This course will focus on the direct application of the analytical skills associated with developing 
and implementing evaluation designs that are appropriate for social work practice. Students will 
examine the evaluation of social work programs with particular attention to dimensions of 
diversity (ability, age, class, color, culture, ethnicity, family structure, gender [including gender 
identity and gender expression], marital status, national origin, race, religion or spirituality, sex, 
and sexual orientation). Students will be introduced to models of evaluation derived from social 
science and social work theory and research. They will learn to apply these models as they 
develop skills in critically assessing evaluation methods within the social context. 
 
Course Objectives 
Upon completion of the course, students will be able to:  

1. Identify and choose the type of evaluation that is appropriate to answer questions 
consonant with a program's developmental stage. (Practice Behaviors 6.CO, 6.IP, 6.MHS, 
6.SPE, 10.d.CO, 10.d.IP, 10.d.MHS, 10.d.SPE)  

2. Specify a program for evaluation and its theory of change. (Practice Behaviors 10.d.CO, 
10.d.IP, 10.d.MHS, 10.d.SPE)  

3. Recognize and apply evaluation and data collection methods that are appropriate to 
the evaluation context. (Practice Behaviors 6.CO, 6.IP, 6.MHS, 6.SPE)  

4. Plan an evaluation of social work practice. (Practice Behaviors 6.SPE, 10.d.CO, 10.d.IP, 
10.d.MHS)  

 
 
COURSE TITLE: Evaluation in Social Work 
COURSE NUMBER: 683 Winter 2018, Section 002 
DAY + TIME: Wednesday, 2:00-5:00pm 
LOCATION: Room 1804, School Social Work Building 
CREDIT HOURS: 3 
PREREQUISITES: SW 522 or permission of instructor 
INSTRUCTOR: Tina Jiwatram-Negron, PhD, Postdoctoral Research Fellow, School of 
Social Work, University of Michigan. 
OFFICE HOURS: By appointment (room B646)  
EMAIL:  jiwatram@umich.edu   
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5. Understand strategies that promote involvement of practice/policy communities in 
disseminating the results of evaluation activities in order to foster changes in 
programs/policies. (Practice Behaviors 6.CO, 6.IP, 6.MHS, 6.SPE)  

6. Critically examine existing evaluation studies for their consistency with the values 
reflected in the curricular themes. (Practice Behaviors 6.CO, 6.IP, 6.MHS, 6.SPE, 10.d.CO, 10.d.IP, 
10.d.MHS, 10.d.SPE) 

 
Course Design 
The course will use multiple pedagogical methods: short lectures, participatory discussions, 
written assignments, student presentations, and experiential exercises. Guest speakers may be 
invited to address special topics. 
 
Theme Relation to Multiculturalism & Diversity 
Students will develop the capacity to identify ways in which dimensions of diversity (ability, age, 
class, color, culture, ethnicity, family structure, gender [including gender identity and gender 
expression], marital status, national origin, race, religion or spirituality, sex, and sexual 
orientation) influence evaluation processes and outcomes. Because a collaborative, 
participatory process is critical to evaluation of social work interventions, attention to diversity is 
imperative for proper implementation of evaluation in social work contexts. 
 
Theme Relation to Social Justice 
Students will develop the capacity to analyze the impact and efficiency of services and policies 
as they relate to social change and social justice. Participatory, collaborative, change-oriented 
evaluation processes and appropriate dissemination activities can promote the achievement of 
social justice and change and therefore are emphasized in the class. Also important are an 
examination of the role of power in evaluation and the development of knowledge, skills, and 
capacities that participants of evaluation can mobilize to shift imbalances of power and 
resources. 
 
Theme Relation to Promotion, Prevention, Treatment & Rehabilitation 
Students will develop the capacity to develop and evaluate prevention and promotion as well as 
rehabilitation programs that are designed to reduce risk of onset of problems and promote 
healthy development. 
 
Theme Relation to Behavioral and Social Science Research 
Students will strengthen their capacity to use theoretical and empirical social science literature 
to develop and understand whether interventions are appropriately designed and scientifically 
sound. 
 
Relationship to SW Ethics and Values 
This course will emphasize the relationship of the NASW'S Code of Ethics, specifically those 
sections pertaining to the core values and ethical principles of social work as well as the 
standards of research and evaluation that under gird ethical behavior in the conduct of scientific 
evaluations. Additionally, this course will emphasize the relationship between the NASW'S Code 
of Ethics and other ethical codes governing evaluation research such as the Nuremberg Code, 
Declaration of Helsinki, 1974 National Research Act (PL93-348) and the 1996 Health Insurance 
Portability and Accountability Act (HIPAA). 
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Intensive Focus on PODS 
This course integrates PODS content and skills with a special emphasis on the identification of 
theories, practice and/or policies that promote social justice, illuminate injustices and are 
consistent with scientific and professional knowledge. Through the use of a variety of 
instructional methods, this course will support students developing a vision of social justice, 
learn to recognize and reduce mechanisms that support oppression and injustice, work toward 
social justice processes, apply intersectionality and intercultural frameworks and strengthen 
critical consciousness, self-knowledge and self-awareness to facilitate PODS learning. 
 
 

RELEVANT POLICIES AND INFORMATION 
 
Religious Holidays 
Students who observe a religious holiday on the same day as class will have access to the 
class materials covered that day. Students are expected to notify the instructor if they plan to 
miss class. The official University of Michigan policy on religious holidays, and a list of possible 
conflicts with classes, can be found at: www.provost.umich.edu/calendar/religious_holidays.html  
Students are encouraged to notify the instructor as soon as possible. 
 
Learning Needs and Disabilities 
Students with specialized learning needs are requested to make an appointment with the 
instructor to discuss the necessary arrangements. If you have a disability or condition that may 
interfere with your participation in this course, please schedule a private appointment with the 
instructor as soon as possible to discuss accommodations for your specific needs. This 
information will be kept strictly confidential. For more information and resources, please contact 
the Services for Students with Disabilities office at G664 Haven Hall, (734) 763-3000. 
 
Safety & Emergency Preparedness  
In the event of an emergency, dial 9-1-1 from any cell phone or campus phone. All University of 
Michigan students, faculty and staff are required to familiarize themselves with emergency 
procedures and protocols for both inside and outside of the classroom. In the event of possible 
building closure (i.e. severe weather conditions, public health notices, etc.) you may contact 
(734)764-SSWB (7793) for up-to-date School closure information.  
 
Be Prepared. Familiarize yourself with the emergency card posted next to the phone in every 
classroom/meeting room. Review the information on the emergency evacuation sign (located 
nearest the door) and locate at least (2) emergency exits nearest the classroom.  
 
If you are concerned about your ability to exit the building in the case of an emergency, contact 
the Office of Student Services and/or email ssw-ADAcompliance@umich.edu.  
Office of Student Services, School of Social Work | Room 1748, 734-936-0961  
 
For more information view the annual Campus Safety Statement at 
http://www.dpss.umich.edu/.  
 
Register for UM Emergency Alerts at http://www.dpss.umich.edu/emergency-
management/alert/.  
 
 



UPDATED Syllabus p.4 
 

Attendance and Classroom Environment 
The School of Social Work attendance policy can be found in the Student Guide. Students are 
expected to attend class and complete course readings and assignments as noted in the 
syllabus.  
 
Students are also expected to arrive on time and participate in class activities, and not use 
personal electronic equipment in class except for class related purposes; this is to help facilitate 
a positive learning environment for all students throughout the term. The classroom will be a 
safe environment where we can speak freely, and students are expected to keep class 
conversations within the room.  
 
Deadline Expectations 
All assignments (with the exception of the class discussion lead assignment and final group 
presentation assignment) are due by 11:59pm on the due date, via Canvas. Late assignments 
will be graded down 5% per day. Late assignments will not accepted one week following the 
deadline. Exceptions are at the sole discretion of the instructor. 
 
Grading System 
A 100-point system is used. Course points are rounded to a whole number at the end of the 
term. At the end of the semester, the project points earned will be translated into letter grades 
according to the following formula: 
 
A+ 97-100  B+ 87-90  C+ 77-80  D ≤69 (no credit) 

A 94-96  B 84-86  C 74-76 
A- 91–93  B- 81-83 C- 70-73 
 
Incompletes 
Incompletes are not granted unless it can be demonstrated that it would be unfair to hold the 
student to the normal expectations of the course. The student must formally request an 
incomplete with the instructor prior to the final weeks of class. Please review the Student Guide 
section on Ethical Conduct in the University Environment. This section addresses plagiarism, 
harassment and discrimination policies. 

 
A Note on Communication 
The best rule of thumb is to talk to me if you have any questions or concerns about the course - 
attendance, course content, assignments, etc. The easiest and best way to get a hold of me is 
via email (jiwatram@umich.edu) so we may schedule a time to talk in person or over the phone. 
I check my email regularly, and will strive to respond to emails within 48 hours. (Emails received 
on weekends will take longer to respond to.) Please keep this timeline in mind as you work on 
your assignments.   
 
As email is the primary method of communication at the University of Michigan, students are 
also expected to check their emails regularly.  
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Required Textbook and Readings 
 
Royse, D., Thyer, B.A., & Padgett, D.K. (2010). Fifth Edition. Program Evaluation. Belmont, CA: 
Thomson Brooks/Cole. ISBN: 13-978-0-495-60166-1/ISBN-10: 0-495-60166-7. Students may 
purchase the 5th or 6th edition.  
 
The textbook is available for purchase or rental at the bookstore. It may also be purchased or 
rented on Amazon or borrowed from the University Library.  
 
Other required weekly readings (except those from the Royse et al. textbook) will be available 
through Canvas. Some direct links to materials are provided in the syllabus (e.g. video links, 
etc.) 

 
ASSIGNMENTS  
 
Class discussion lead (paired activity, 10 points) (Due: 2pm on scheduled day) 
Each week, beginning Week 3, two students will be required to generate 2-3 discussion 
questions on the assigned readings. Towards this end, students should begin by summarizing 
key points and posing at least 2-3 open-ended questions of relevance to the topic of focus for 
that week. Students will use these questions to facilitate small group discussions. Students will 
sign up for their session of interest on the first day of class. Students should prepare a brief 
PowerPoint presentation (5 slides) of the key points and discussion questions. A printed copy 
should be submitted to the Professor at the beginning of the scheduled class.  
  
 
Modules (individual activity, 18 points total) (Due: see specific dates noted below) 
Six web-based modules were designed to support out-of-class learning and to supplement the 
SW 683 readings. Throughout this course, students will be required to complete and upload 
certificates of completion for the evaluation modules. Each module takes approximately 20 
minutes and may be accessed at https://ssw.umich.edu/my-ssw/msw-forms/modules. Each 
successfully completed module is worth 3 points, for a total of 18 points across all six modules. 
Topics include:  

 Evaluation Types (due: January 10) 
 Evaluation Questions (due: January 17) 
 Evaluation Design Rigor (due: February 7) 
 Data Collection Methods (due: February 14) 
 Sampling Methods (due: February 21) 
 Statistical Tests (due: March 21) 

 
 
PEERRS Certification (individual activity, 3 points) (Due: February 21)  
Students are asked to complete one PEERRS course in Human Subjects (Social & Behavioral).  
Please upload the Certificate of Completion in the appropriate Canvas folder. (For step-by-step 
instructions please see the University of Michigan My LINC Training Registering. Having 
trouble? See PEERRS Support and Help FAQ.)  
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Quizzes (individual activity, 9 points total) (Due: See specific dates noted below) 
Throughout the course, 4 brief quizzes will be administered online. Quizzes will focus on content 
already covered through the term. Each quiz is worth up to 3 points. The quiz with the lowest 
score will be dropped. Note: Quizzes are to be completed individually, without consultation of 
others. (Consultation with others is considered academic dishonesty.) Quizzes are timed, but 
open-book, open notes quizzes. 

 Quiz 1 (January 24) 
 Quiz 2 (February 14) 
 Quiz 3 (March 7) 
 Quiz 4 (April 4) 

 
Program Specification Using Logic Model (individual activity, 14 points) (Due: 
January 31) 
This written assignment requires the articulation of a program’s theory of change using a one-
page logic model format. The logic model should focus on a program from your current field 
placement (if you do not have a field placement, please consult with me to make alternative 
arrangements). The logic model will include (1) The theory of change or assumptions underlying 
the program, (2) Inputs or resources (e.g., system conditions, need, target population, 
community partners, or funding), (3) Detailed/planned activities (e.g., tasks, actions, and events 
undertaken to change, prevent or treat the problem or need), and (4) Outputs (e.g., tangible 
products resulting from activities) and outcomes (e.g., short-term, intermediate, and/or long-
term)  
 
Connection between the activities, outputs, and outcomes using arrows etc., should be used to 
indicate which inputs and activities lead to which outputs and outcomes. 
 
Include Reference/Resources (i.e. published references, theorists, research studies, program 
handbooks, and/or interviews with program staff) used in the development of the logic model.  
 
 
Program Evaluation Plan (group activity, 25 points) (Due: April 11) 
The purpose of this assignment is to provide a thoughtful, cogent evaluation plan consonant 
with your identified program’s developmental stage and needs.  
 
It should be written as a proposal/report that you might submit to a potential funder or client, etc. 
Components of the plan will include: (1) an updated Logic Model; (2) the purpose of the 
evaluation and evaluation approach; (3) type of evaluation components planned and relevant 
key evaluation questions; (4) evaluation design selected, explanation of appropriateness, 
reasons why other more rigorous designs were not feasible, limitations of the design; (5) data 
collection schedule and narrative of measurement; (6) data analysis plan; and (7) a plan for 
reporting and disseminating the results.  
 
This assignment should be no longer than 12 pages in length (single-spaced), not including the 
appendix with the revised Logic Model, references, tables, and charts. This assignment should 
incorporate analytic strategies and data visualization principles discussed in this course. 
Students should clearly specify the target audience for the report (i.e., clients, community 
stakeholders, funders). APA 6th edition style guidelines should be followed.  
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Data Analysis and Visualization (individual/group activity, 6 points) (Due: April 4) 
Students will work in small groups or on their own to analyze evaluation data from their project 
or from another data source provided by the Professor. Class time will be used to analyze data.  
Following the class, each student will be required to submit a brief reflection/process note on the 
data collection and analysis experience (no more than 1 single spaced page), as well as output 
from the analysis. Specific guidelines for the reflection/process note will be provided. 
 
 

Final Group Presentation (group activity, 15 points) (Due: by 2pm on April 11) 
An integral part of program evaluation is communicating the process and results of the 
evaluation to funders, program personnel, and other stakeholders. Presentations are intended 
to provide students with practice in communicating clearly, succinctly, confidently, and 
professionally. Presentations also provide an opportunity for students to receive feedback on 
their projects from classmates and the professor. All group members are expected to deliver 
some part of the final presentation.  
 
Presentations should be approximately 15 minutes in length, and should incorporate data 
visualization principles. On the day of the presentation, one member of each group should 
upload a copy of the presentation (PowerPoint slides) on Canvas (i.e. by 2pm on the day of the 
presentation). 
 
Guidelines for Final In-Class Presentations (You do not have to cover all of these points): 
 

1) Introduction: Purpose of the program evaluation; brief program description; stakeholders; 
target audience 

2) Program Description; Program Logic Model (focus on program activities and outcomes)  
3) Methodology:  Program Evaluation Plan 

Measurement Instruments 
Data Collection 
Data Analysis 
Ethics/Human Subjects considerations 

4) Findings, Recommendations 
5) Limitations; Anticipated Challenges; Barriers 

 
 
 

CLASS SCHEDULE  
 
Week 1 (January 3, 2018): Introduction to Course and Program Evaluation 
Introductions, course overview, program evaluation definition, evaluation practice standards and 
NASW Code, and discussion of assignments. 

 Royse et al. textbook, Chapter 1: Introduction  
 NASW Code of Ethics, Evaluation-relevant standards: 

https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English 
 Haskins (2014). Social programs that work. The New York Times: 

https://www.nytimes.com/2015/01/01/opinion/social-programs-that-work.html 
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Week 2 (January 10, 2018): Evaluation Types 
This session introduces students to evaluation types, steps, and strategies. Desired outcomes 
for different evaluation approaches will be discussed.  

 WK Kellogg Foundation, The Step-by-Step Guide to Evaluation - How to Become Savvy 
Evaluation Consumers, Chapter 3 (only pages 25-27). 

 Different Types of Evaluation Info sheet and video: https://cyfar.org/different-types-
evaluation 

 Watch: Centers for Disease Control and Prevention Webinar, CDC Evaluation 
Framework: https://www.youtube.com/watch?v=tOjieBh1ce0 

 Holley, M., Recchia, C., and Bickstette, V. (2016). Measuring What Matters: Five Grant 
Performance Traps and How to avoid them. Stanford Social Innovation Review: 
https://ssir.org/articles/entry/measuring_what_matters 

 Briefly read through pages E3-E12: Program Operations Guidelines for STD Prevention 
manual on program evaluation. http://www.cdc.gov/std/program/ProgEvaluation.pdf 

 CDC Introduction to program evaluation for public health programs: A self-study guide: 
Read through from introduction to page 20, focusing on Stage 1, Engaging 
Stakeholders. 

 Cummings et al. (2015). Comparative analysis of an online and a traditional MSW 
program: Educational outcomes. Journal of Social Work Education, 51(1), 109-120  

ASSIGNMENT DUE: 
Module - Evaluation Types 

 
 
Week 3 (January 17, 2018): Describing Programs - Logic Models and Developing 
Evaluation Questions 
This session introduces students to logic modeling and developing evaluation questions. 

 WK Kellogg Foundation Logic Model Development Guide, Chapter 1: 
https://www.wkkf.org/resource-directory/resource/2006/02/wk-kellogg-foundation-logic-
model-development-guide  

 CDC Introduction to program evaluation for public health programs: A self-study guide: 
Read through Step 2, Describe the Program 

 Webinar: Lemon, K. Logic Models, Theory of Change, & Program Evaluation: 
https://www.youtube.com/watch?v=KEV2Km23MFk 

 Mulroy, E. A., & Lauber, H. (2004). A user-friendly approach to program evaluation and 
effective community interventions for families at risk of homelessness. Social Work, 
49(4), 573-586.  

ASSIGNMENT DUE: 
Module - Evaluation Questions 

 
 
Week 4 (January 24, 2018): Formative and Process Evaluations 
This session introduces students to the formative stages of evaluation, including needs 
assessment; program goals; and process assessments.  

 Royse et al. textbook: Chapters 3 and 5  
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 Centers for Disease Control and Prevention. (2009). Writing SMART Objectives. ETA 
Evaluation Briefs, 3b, Jan 2009: 
https://www.cdc.gov/healthyyouth/evaluation/pdf/brief3b.pdf 

 Berberet, H. (2006). Putting the pieces together for queer youth: A model of integrated 
assessment of need and program planning. Child Welfare, 85, 361-384. 

 Olvera, N. N. et al. (2008). A healthy lifestyle program for Latino daughters and mothers: 
The BOUNCE overview and process evaluation. American Journal of Health Education, 
39, 283-295.   
 

ASSIGNMENT DUE: 
Quiz 1 

 
Week 5 (January 31, 2018): Program Monitoring & Client Satisfaction 
This session continues off from the previous session and focuses on program monitoring and 
client satisfaction.  

 Royse et al. textbook: Chapters 5 and 7 
 Stadler, J. & Hlongwa, L. (2002). Monitoring and evaluation of loveLife’s AIDS 

prevention and advocacy activities in South Africa, 1999-2001. Evaluation and Program 
Planning, 25, 365-376.  

 Quijano, L., Stanely, M., Peterson, N., Casado, B., Steinberg, E., Cully, J., and Wilson, 
N. (2007) Healthy IDEAS: A Depression Intervention Delivered by Community-based 
Case Managers Serving Older Adults, Journal of Applied Gerontology, 26(2), 139-156.  
 

ASSIGNMENT DUE: 
Logic Model 

 
 

Week 6 (February 7, 2018): Focusing the Evaluation - Design 
This session introduces students to different types of evaluation design. Experimental, quasi-
experimental, and “pre-experimental” design strategies will be discussed.  

 Royse et al. textbook, Chapters 6 and 9.  
 CDC Introduction to program evaluation for public health programs: A self-study guide: 

Read Step 3, Focus the Evaluation Design 
 DeSena, A. D. et al. (2005). SAFE Homes: Is it worth the cost? An evaluation of a group 

home permanency planning program for children who first enter out-of-home care. Child 
Abuse & Neglect, 29, 627-643.  
 

ASSIGNMENT DUE: 
Module - Evaluation Design Rigor 

 
 
Week 7 (February 14, 2018): Gathering Data 
This session introduces students to different types of data collection strategies. 

 Royse et al. textbook, Chapter 11 and 12. 
 CDC Introduction to program evaluation for public health programs: A self-study guide: 

Read Step 4, Gather Credible Evidence 
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 Kosoko-Lasaki, O., et al. (2006). Promoting cultural proficiency in researchers to 
enhance the recruitment and participation of minority populations in research: 
Development and refinement of survey instruments. Evaluation and Program Planning, 
29: 111-120  

 Garofalo, R. (2012). Life skills: Evaluation of a theory-driven behavioral HIV prevention 
intervention for young transgender women. Journal of Urban Health, 89, 419-431. 
 

ASSIGNMENT DUE: 
Module - Data Collection Methods AND 

Quiz 2 
 
 
Week 8 (February 21, 2018): Sampling and Ethical Considerations  
This session focuses on sampling strategies and ethical considerations in program evaluation.  

 Royse et al. text book, Chapters 2 and 8, and pages 332-334 
 Mathie & Greene (1997). Stakeholder participation in evaluation: How important is 

diversity? Evaluation and Program Planning, 20(3), 279-285  
 Pacheco, C. M., et al. (2013). Moving forward: Breaking the cycle of mistrust between 

American Indians and researchers. American Journal of Public Health, 103(12): 2152 -
2159.  

ASSIGNMENT DUE: 
Module – Sampling Methods AND 

PEERRS certification in Human Subjects 
 
 
NO CLASS FEBRUARY 28. HAPPY SPRING BREAK!! 

 
 
Week 9 (March 7, 2018): Qualitative and Mixed-Method Approaches  
This session will focus on qualitative approaches to program evaluation and mixed method 
approaches.  

 Royse et al. textbook: Chapter 4 
 Lazzari, M., Amundson, K., & Jackson, R. (2005). “We are more than jailbirds”: An arts 

program for incarcerated young women. Affilia, 20(2), 169-185.  
 Malterud, K. (2012). Systematic text condensation: A strategy for qualitative analysis. 

Scandinavian Journal of Public Health, 40, 795-805. 
 How to Create a Successful Story Banking Program (2015), Issue Brief Families USA : 

http://familiesusa.org/sites/default/files/product_documents/storybank_brief_final_web_0.
pdf 

 
ASSIGNMENT DUE: 

Quiz 3 
 
 
Week 10 (March 14, 2018): Independent Work Session (Group Project) 
We will not meet this week. Students should work on their group projects (data collection, etc.) 
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Week 11 (March 21, 2018): Quantitative Data Analysis 
This session will provide students with an overview of quantitative data analysis, including 
cross-tabulation and tests for statistical significance.  

 Royse et al. textbook: Chapter 14 
 CDC Introduction to program evaluation for public health programs: A self-study guide: 

Read/refer to Glossary.  
 Cokley et al. (2015). The roles of gender stigma consciousness, imposter phenomenon 

and academic self-concept in academic outcomes of women and men. Sex Roles, 73(9-
10), 414-426.  

 Fitch, D., & Grogan-Kaylor, A. (2012). Using agency data for evidence-based 
programming: A university-agency collaboration. Evaluation and Program Planning, 35, 
105-112.  
 

ASSIGNMENT DUE: 
Module – Statistical Tests 

 
 
Week 12 (March 28, 2018): Data Visualization 
This session will focus on data visualization for program evaluation.  

 CDC Introduction to program evaluation for public health programs: A self-study guide: 
Read Justify Conclusions  

 Data Visualization 101: How to Design Charts and Graphs: 
https://cdn2.hubspot.net/hub/53/file-863940581-
pdf/Data_Visualization_101_How_to_Design_Charts_and_Graphs.pdf 

 Emery, A. (2017). Transforming A Check All That Apply: http://annkemery.com/check-all-
that-apply-questions/ 

 Was Space Shuttle Challenger a Casualty of Bad Data Visualization? (at 
https://motherboard.vice.com/en_us/article/kbb3qz/could-better-data-design-have-
prevented-challenger) 

 Gugelev, A. and Stern, A. (2015) What is your endgame? Stanford Social Innovation 
Review.  

 
 
Week 13 (April 4, 2018): Reporting Out  
This session will focus on affecting change through reporting out program evaluation findings. 

 Royse et al., Chapter 14 
 CDC Introduction to program evaluation for public health programs: A self-study guide: 

Read: Step 6, Ensure Use of Evaluation Findings and Share Lessons Learned 
 Mowbray, C. T., Bybee, D., Collins, M. E., & Levine, P. (1998). Optimizing Evaluation 

Quality and Utility under Resource Constraints. Evaluation and Program Planning, 21(1), 
59-71.  

 Liket, K. C., Rey-Garcia, M., & Maas, K. (2014). Why aren’t evaluations working and 
what to do about it: A framework for negotiating meaningful evaluation in nonprofits. 
American Journal of Evaluation, 35(2), 171-188.  

ASSIGNMENT DUE: 
Quiz 4 AND 



UPDATED Syllabus p.12 
 

Data Analysis and Visualization assignment 
 
 
Week 14 (April 11, 2018): Presentations and Wrap up 
 

ASSIGNMENT DUE: 
Program Evaluation Plan AND 
Group Presentation Materials 

 


