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COURSE TITLE: Policies and Services for Social Participation and Community 

Well-Being 
COURSE NUMBER: 647  (Winter Term, 2018, Section 003) 
TIME & PLACE Tues 2:10 to 5, Room B 780 
CREDIT HOURS: 3 
PREREQUISITES: SW 530, or permission of instructor 
LOCATION: Community and Social Systems, SWPS course 
INSTRUCTOR: Beth Glover Reed 
CONTACT DETAILS: SSWB – 3736.  e-mail:   bgr@umich.edu 
 Phone:  734-763-5958 
OFFICE HOURS: Times to sign-up for appointments are posted on my door, or you  
 can email me to identify alternatives if the posted times don’t work.   
 Also fine to call me at home. 

 

 

 

 

 

 

 

 

 

Course Description 

This course will survey the policies and services that promote a civil society and enhance 
human rights in the framework of American democracy. Emphasis will be placed on those 
policies and services which serve to enhance social participation, economic security, respect for 
diversity, voluntary action, and community and corporate responsibility. Students will learn to 
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describe and analyze how complex and emerging social problems arise within society, and how 
social problems impact individuals, groups, organizations, and communities. Programs within 
various units of government, nonprofit and social service organizations, and corporations will be 
reviewed. Various partnerships and collaborations among funders and service providers will be 
examined. 

Course Content 

Students will learn that community well-being is enhanced when social problems are managed, 
human needs are met, and social opportunities and human rights are optimized. Students will 
learn to utilize social work values, methods, and skills to challenge individual, group, 
organizational, and community differences in power, privilege, and oppression; and to promote 
social justice. These interactions will be examined, with special attention given to those leading 
to policies and programs that enhance opportunities for social participation, economic security, 
respect for diversity, voluntary action, and community and corporate responsibility. Selected 
public laws, programs, and structures that enhance citizen participation, rights, and 
responsibilities will be described and compared within diverse populations (e.g. the diversity 
dimensions including ability, age, class, color, culture, ethnicity, family structure, gender 
(including gender identity and gender expression), marital status, national origin, race, religion 
or spirituality, sex, and sexual orientation). Emphasis will be placed on those that address 
participation of diverse and socially excluded populations and on the social worker's 
responsibility for facilitating such social and political participation and engagement. Examples 
will include the use of mediating structures, such as citizen boards, advisory groups, 
commissions, and the involvement of citizens and other in promoting and guiding positive social 
change. In many of these structures, participation is intended to enhance citizen capacity to 
initiate and oversee action. However, participatory structures are also intended to assure the 
responsiveness of programs of a promotional, service, or preventive nature. These programs 
are designed to: 1) diminish poverty and economic insecurity; 2) address personal crises and 
community emergencies (such as those brought about by violence against persons and 
property, natural and environmental disasters, or economic dislocation); 3) resettle and integrate 
refugees and other immigrant and migrant populations; and 4) respond to the needs of social 
identity groups seeking social justice (e.g., feminist, faith-based, ethnic, 
gay/lesbian/bisexual/transgender, and other discriminated against groups). Students will also 
gain and apply knowledge about social group memberships and identities, their histories and 
meanings, how they intersect with each other in people's lives and the larger society, and how 
they are affected by particular social contexts. In addition, the participatory opportunities 
provided via self-help, grass roots associations and informal networks, and congregationally-
based service providers will be considered. 

Course Objectives 

Upon completion of the course, students will be able to:  

1. Develop the skills in critical consciousness and reflective professional practice. (Practice 
Behaviors 2.IP, 2.SPE, 2.CO, 2.MHS)  

2. Access and use traditional and non-traditional sectors that engage, strengthen, and build 
well-being and social justice at all levels of social systems. (Practice Behaviors 5.IP, 5.SPE, 
5.CO, 5.MHS)  
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3. Demonstrate knowledge of social policies that social workers use to effectively interface with 
individuals, families, communities, and other social systems. (Practice Behaviors 5.IP, 5.SPE, 
5.CO, 5.MHS)  

4. Recognize key aspects of the structures, legal standing, and roles of the nonprofit sector in 
providing human services, advocating for human rights, and promoting well-being. (Practice 
Behaviors 8.IP, 8.SPE, 8.CO, 8.MHS)  

5. Identify and apply commonly used indicators of social, economic, and other measures of 
community well-being. (Practice Behaviors 8.IP, 8.SPE, 8.CO, 8.MHS)  

6. Compare the levels and types of participation for members or representatives of groups 
experiencing discrimination in mediating structures that are intended to promote well-being. 
(Practice Behaviors 4.IP, 4.SPE, 4.CO, 4.MHS)  

7. Gain skills for engagement with relevant systems and communities needed to work together 
for desired goals in both traditional and nontraditional settings for social work. (Practice 
Behaviors 8.IP, 8.SPE, 8.CO, 8.MHS)  

8. Develop skills for interaction, collaboration, and communication between different types of 
social care systems, including government, voluntary and nonprofit organizations, and private-
pay systems. (Practice Behaviors 8.IP, 8.SPE, 8.CO, 8.MHS)  

9. Identify the factors that lead to or detract from such participation (from the perspectives of 
socially excluded groups and the social work practitioners who bear some responsibility for 
promoting participation.) (Practice Behaviors 5.IP, 5.SPE, 5.CO, 5.MHS) 

Course Design 

In-class activities, readings, and course assignments will be coordinated so as to enhance 
course objectives. For example, simulations of real-work processes, films, and videos presented 
in the classroom will provide the contextual background for student observation and interview 
assignments in the community. Lectures by the instructor will be complemented by student 
presentations and by panels of guests representing consumers, providers, professionals, and 
volunteers involved in advocacy and community education as well as in service delivery. 

Theme Relation to Multiculturalism & Diversity 

will be addressed in this course through emphasis on populations and groups that have suffered 
discriminated. The issues to be examined will include (the origins of relevant) laws and 
regulations, their content, and their impact affecting human rights and nondiscrimination on the 
basis of the diversity dimensions. 

Theme Relation to Social Justice 

underlies the creation of mediating structures, programs, and policies expressly designed to 
enhance community well-being. Students will examine these issues, as well as Social Work's 
historic commitment to social justice and engagement in planned change. 
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Theme Relation to Promotion, Prevention, Treatment & Rehabilitation 

will be examined in terms of the degree to which programs and policies are effective in their 
promotion, prevention, treatment, and rehabilitation efforts. Students will learn to identify risk 
and protective factors in different environments and groups, and apply knowledge about 
promising practices that can affect such factors. Sometimes, programs designed to express 
these themes complement each other, as when participation enhances promotion and 
prevention, and both are part of a comprehensive strategy of change. Participation can also be 
used to enhance treatment and rehabilitation. However, programmatic emphasis on one or 
more of these approaches may draw resources from another, as when a focus on treatment 
competes with prevention efforts. For these reasons, the extent to which these themes infuse 
programs and policies and how they interact with each other will receive critical analysis. 

Theme Relation to Behavioral and Social Science Research 

This course will be based on the twin assumptions that the programs and policies to be studied 
can be understood through social scientific methods and that scientific concepts can also be 
used in the design of effective programs and policies. Students will learn to apply advanced 
analytical techniques to assess the strengths, needs, and capacities of individuals, groups, 
organizations and communities. However, even this assumption needs analysis. Scientific 
perspectives can lead to very different understandings and policies. For example, much of 
sociology can be divided into two perspectives: 1) structuralist/functionalist perspectives 
advocate for eliminating the cultural and behavioral skill differences between groups and the 
legal, economic, and other barriers to full participation, whereas 2) conflict perspectives assume 
that societies tend towards conflict because power and resources are inequitably distributed, 
and that conflict is, in the long run, positive because it increases the likelihood of expanding 
access to social goods. These perspectives infuse many of the readings and analyses 
presented in this course. Applying one or the other can lead to different interpretations of events 
and social processes and to very different social agendas and programs for social change. For 
this reason, even the social science knowledge base of this course will itself be subject to 
examination. 

Relationship to SW Ethics and Values 

This course will address ethical and value issues related to policies and services for social 
participation and community well-being. The NASW Code of Ethics and other professional and 
organizational codes (e.g. IFSW) will be used to inform practice in this area. Special emphasis 
will be placed on the social worker's responsibility to promote the general welfare of society by 
preventing and eliminating discrimination, ensuring equal access to resources, expanding 
choices and opportunities for all persons, encouraging respect for diversity, advocating for 
changes in social policies, and encouraging informed participation by the public. In addition, 
ethical issues related to working with various client systems will be reviewed, such as 
confidentiality, privacy, rights and prerogatives of clients, the client's best interest, proper and 
improper relationships with clients, interruption of services, and termination. 

Intensive Focus on PODS 

This course integrates PODS content and skills with a special emphasis on the identification of 
theories, practice and/or policies that promote social justice, illuminate injustices and are 
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consistent with scientific and professional knowledge. Through the use of a variety of 
instructional methods, this course will support students developing a vision of social justice, 
learn to recognize and reduce mechanisms that support oppression and injustice, work toward 
social justice processes, apply intersectionality and intercultural frameworks and strengthen 
critical consciousness, self knowledge and self awareness to facilitate PODS learning. 

This is the end of the course statement approved by the Governing Faculty on Sept 3, 
2014. 
 
   Additional Information for this Section 
 
Classroom Foci and Positive Learning Climate: 
 
We will spend some time in the early stages of the course a) reviewing what you have learned 
so far in 530 and other relevant courses, and its implications for this course, b) creating some 
knowledge of what each of us brings to the classroom, and c) developing a classroom climate 
that facilitates exchange among class members. It is likely that you represent the multiple 
practice method concentrations within the School and I want us to link our learning in this 
course with your interests and what you are learning elsewhere. Within this, I hope that each of 
you will explore your own interests and background and identify key learning and change goals.  
One component of the class will be to create a complex poster in an important key policy area of 
interest to you, and reflective of CSS principles. We will collaborate in a step-wise and iterative 
process through the different stages of policy analyses and implementation within social justice 
and relevant conceptual frameworks for community and social systems.  We will confront 
questions of power, conflict, and working across and building on differences, and explore 
strategies to addressing these.  Empowering approaches and alliance building will be especially 
emphasized. 
 
Skills and knowledge for practice.  This is a social welfare policies and services course, and 
thus explores historical contexts, multiple contexts within communities important to consider for 
well-being, participation, and justice. The course will be highly participatory and collaborative, 
focused on practicing and deepening analyses and application. Thus attendance and class 
participation are important criteria and elements within the course.   
 
Knowing yourself.  A major strength in analytic and planning work is to know oneself well, and to 
be able to understand your own worldviews and how your perspectives are influenced by your 
experiences and multiple positionalities. Thus, we will work in class and through assignments to 
identify who and where each of us is in each area.  We will also be scrutinizing ourselves, our 
assumptions, and the readings for ways in which particular assumptions, goals, strategies, etc. 
may or may not be sensitive to power, ethnicity, gender and other aspects of the people and 
communities of concern.  
 
Adult learning. Teaching and learning in this course are based on principles of adult learning 
and empowerment, using the class itself as an arena to analyze and learn. All participants in an 
educational endeavor using these frameworks are considered to be active, self-directed 
learners. A core concept is valuing your experiences and the potential for sharing these 
perspectives to deepen individual and group learning. So, I encourage you to share your 
insights with the class throughout the semester. At the same time, we should all try to maintain 
a reflexive stance, carefully considering our thoughts and those of others within the context of 
this time, place, our multiple social locations and historical contexts. We will work on various 
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analytic strategies, and approaches that help us to “de-center” dominant perspectives to 
illuminate alternatives. 
 
Student initiated class discussion and lectures. I often don’t review/lecture about assigned 
readings except to provide a framework for the day unless I know something is hard to grasp, or 
someone asks me to clarify something. Thus, I need you to take responsibility for letting me 
know what assistance you may want, questions or issues that especially interest you, or what 
you would like to discuss, challenge, etc. in class, from the readings, your placements, current 
events, or elsewhere. In class, we will spend time doing things together—to practice skills, 
consult with each other about projects, etc. I may also add some things not in the readings or to 
help you apply the readings, or work to help you integrate disparate materials.   
 
As you read, identify what you think are the key points, using the language used in the reading, 
and defining the terms in your own words. Identify underlying principles and practice examples. 
Read critically, considering the evidence, theories you are familiar with, and relevance for social 
justice and practice. What are the author’s backgrounds and biases, and the historical and 
location contexts for the work? 
 
Collaboration. Since each individual brings different strengths, knowledge, and various levels of 
understanding of different community contexts to this class and with experience in different 
arenas, we can all benefit if we think of the class as a collaborative effort. I hope to develop the 
classroom as a space in which our learning can be enhanced by the contributions of others. In 
sum, we are all potential teachers and learners. Therefore, it is hoped that collaborative learning 
will occur between students, as well as between students and instructor. I will be building in a 
number of ways for us all to reflect, individually and collectively, on our work individually and 
together, our learning, struggles, next steps. 
 
Critical and reflexive approaches. Critical analysis and discussion are integral components of 
graduate education, empowerment, and adult education. Thus, we need an environment in which 
all participants are willing to express their opinions and perspectives. At times, this engagement 
can involve some risk and tension, but we will work hard to create a climate in which you feel 
comfortable enough to share your views and queries in ways that promote learning.  
 
Classroom climate. If the classroom is to be a space for learning, we need to work to promote 
socially just processes, open communication, and a climate in which you all can challenge, 
debate, and build on each other’s ideas.. Please help me create this kind of environment by raising 
concerns and making  suggestions about how to improve class climate, and helping me with class 
facilitation.  
 
Questioning one another is a part of a positive and productive learning process. Such questioning 
should be done in a collegial, civil, and professional manner, which involves listening to, 
recognizing, and respecting others’ views, even if we do not agree with the perspectives being 
advanced. At times we will want to challenge the ideas someone presents, and such questioning 
usually improves learning, but it is important to do so in a manner that calls into question the ideas 
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outlined, not the person who presents them (adapted by M. Woodford from MSW Handbook, 
Faculty of Social Work, University of Toronto).  
 
Individual Learning Objectives 
Each person comes to this course with different ideas, experiences, and competencies related to 
CSS. Additionally, each of you likely has your own interests. Please consider what your own 
learning objectives are in this course and work with me to work these goals into your assignments. 
 
Small Group Work 
One of the assignments entails some group work, and we will frequently engage in different kinds 
of group activities in class sessions. We will work to develop norms and procedures in these 
groups that assist you to accomplish your goals within a productive learning environment.  Please 
let me know other ways in which I can be helpful in assisting you to accomplish these goals. 
 
Any Special Circumstances (that might affect the class and/or your participation) 
 
If there are any special circumstances that I and/or the class should know to allow you to 
participate fully, please consult with me about them so that we can make appropriate 
adaptations. These can include religious observations, particular passions or goals you would 
like to integrate, learning style and/or disability issues, family responsibilities, or other special 
needs or obligations. Many aspects of the course can be modified, with some notice. We can 
also take advantage of resources elsewhere—the Office of Services for Students with 
Disabilities, the Adaptive Technology Computing Site, and the Sweetland Writing Center (1139 
Angell Hall, 764-0429).   
 
Academic Honesty and Scholarly Conventions 
 
It is your responsibility to be familiar with and abide by the School of Social Work’s standards 
regarding intellectual honesty and plagiarism. These can be found in the MSW Student 
Handbook.  http://www.ssw.umich.edu/studentGuide/. This and other appropriate University 
publications describe policies and penalties related to academic dishonesty, such as plagiarism.  
 
I ask you to cite explicitly all sources for information you use in papers, resource materials, and 
presentations for a number of reasons. An important one, of course, is to give appropriate credit 
to the sources you use and not to plagiarize. It is easy to end up plagiarizing by being sloppy 
about keeping track of your sources, including materials drawn from the internet.. I assume that 
you are unlikely to consciously use other people’s work as your own, but if I suspect this, there 
will be many negative consequences in relation to university policies.    
 
But I also want you to be careful and very deliberate about citing your courses for everything for 
other reasons.  One is to be sure that you can use the terminology from various sources and 
theories, since different authors may use similar terminology but mean different things, and vice 
versa.  I am often not sure exactly what you mean unless I know the source.  Finally, citing 
sources and using explicit terminology also helps you to practice doing this, and facilitates your 
learning. Your making deliberate citations helps you to make connections between the readings 
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and practice and your assignments, to go back and forth between conceptualizing and acting, 
and to help you to learn to cite all your sources professionally. 
 
 This is a requirement for ALL assignments, even those that contain self-reflections. 
 
Guidelines for citation: 

1) for sources that you cite that are outside of  assigned readings, please use APA format 
and a full citation. Publication Manual of the American Psychological Association (from 
School’s website, http://www.lib.umich.edu/socwork/apastyle.html.) can provide writing 
and citation guidelines.   

2) when citing material that has been assigned within the course, your citations can be 
abbreviated (author, chapter or page number, if relevant).   

 
Electronic Devices 
 
In consideration of your classmates and your own learning, please turn off all cell phones during 
class. I prefer that you receive no messages during class time, if you must be on call for an 
emergency, please let your home or office know that you are only available for emergencies that 
no one else can handle. If so, please set it to vibrate only. Some of you may want to take notes 
on laptops during class, or use them to search for information relevant to the class, but I will be 
distressed if I find you surfing the internet or otherwise not engaged in the classroom and class 
activities.  
 

Course Materials 
 

All readings and course materials will be on Canvas. I decided not to require one or more texts, 
because those I was considering a quite expensive in the aggregate.  So I am selecting segments 
from a lot of sources, and will work hard to help you integrate across them. The week by week 
description of goals, tasks/activities, readings and resource materials is located at the end of this 
course description.  
 
                   Assignments 
I am open to considering assignments other than those I specify, but expect that any 
modifications or assumptions will be consistent with the goals of the course, spelled out in 
advance, and negotiated with me.  I would love to collaborate with you in the design and 
implementation of the course, but do not react well if I feel you are avoiding major components 
of the course, or not being straight with me. 
 
My preference is for students to engage in some teamwork, since that is how most practice 
occurs and it would be great if those teams included people with different methods 
concentrations and perspectives.  Sometimes this doesn’t work logistically.  We will discuss the 
feasibility of this in the first classes, given students’ interests and logistics.  Assignments are 
designed to meet four goals:   

1) to give you credit for participation and contributing to class climate and learning 

2) to develop knowledge of a number of community contexts, their evolution, analyses of 
strengths and limitations, plus proposing ways to strengthen and transform, following the 
principles of CSS. ;  

http://www.lib.umich.edu/socwork/apastyle.html
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3) to integrate concepts and approaches across community contexts through a series of 
analyses and planning tasks ending with a poster that can be shared with classmates 
and the larger SSW, and  

4) to engage in generative and reflective processes to help to facilitate your learning and 
produce some materials appropriate for a professional portfolio if you decide you want to 
develop one of these.   

We will work separately and together, learning from our own, and each other’s work. 
 
Evaluation Criteria for assignments:  

1) Use of course concepts and readings (appropriately cited)—a reasonable breadth, 
accuracy, and critical use of citations will be important. Using concepts from readings 
and class activities through the whole course will be necessary to earn an A. 

2) Degree of integration across course topics and practice methods 
3) Sophistication of analysis and policy and program development and critique 
4) Attention to social justice (including privilege and oppression) and diversity 
5) Analysis of/ways to address and use power, conflict, interface issues 
6) Demonstration of analytic and planning principles in your work 
7) How well you met other goals of your own 
8) Specific elements for individual assignments 

 
Grading:  A range, from 91 to 100 points; B range, from 81 to 90; C range, from 71 to 80. 
 
Student grades will be based on the University’s grading scale.  
 
An A reflects especially excellent performance, with high degrees of theorizing and analysis, 
integration across theories and contexts, high clarity of writing and thinking, superior grasp of 
subject matter, high-organization and creativity.  An A will also represent a wide scope of 
readings and theories used across the course, accurate application of those theories and strong 
theoretical analysis of yourself and applied situations.  To receive an A, your work needs to 
have consistent use of social justice lenses, high class participation and contributions to the 
learning of others, and clear inclusion of citations from multiple course sources.  An A+ is 
possible, but I use this grade rarely.  It represents superior performance across all components 
and criteria for the course. 
  
An A minus will be assigned for strong, very good work that is well written and conceptualized, 
uses a reasonable number of course sources, with appropriate citations, includes interesting 
insights, and clearly links relevant theories to applied situations.  An A- also includes strong 
course participation and contribution to the learning of others. 
 
The B range indicates basic mastery and achievement of general course goals, with some 
areas of strong work.  This includes clear writing, good use of course resources, use of several 
theories in appropriate ways, demonstration of basic knowledge in all course domains, linkages 
across these and an ability to draw some relevant implications. B indicates general achievement 
of most course objectives, while a B+ represents work that exceeds basic course expectations 
in some components of the course. 
 
A grade in the C range includes at least some elements of what is described in B, with some 
acceptable elements and some marginal ones.  D or below is likely to be missing key 
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components, poorly organized, and without clear linkages between theories and other aspects 
of the course. 
 
At various intervals, I will ask you to set your own goals and evaluation criteria, and then assess 
your own performance in the class, the effort you have expended, and how much you have 
learned.  You will also evaluate each other in your small groups and class presentations.  Your 
evaluations will be incorporated with mine and considered in on-going and final grading. 
 
Written assignments will be evaluated on both content and style. You should demonstrate your 
ability to apply and integrate course material and to communicate using a professional style.  
Professional communication is coherent, concise, and comprehensive, and includes correct 
spelling, grammar, punctuation, sentence construction, paragraph construction and 
referencing).  In particular, you are strongly urged to proofread your papers, and not just rely on 
spell-checking.  
 
    Assignment overview 
 
Responsibilities include doing the reading, completing assignments and activities—both in class 
and out of class--and struggling with the issues and challenges raised by the goals and 
objectives of the course.   
 
Assignment   Purposes         proportion       Due date(s) 
A.  Class 
participation. 

 

Reflective, collaborative learning. 
Contribute to classroom climate. 

20% Total 
 

On-going 
 

B.  Critical, 
generative analyses 
(in three parts) 

• Extract/share learning from MLK 
event  

• Initial identification of issue area, 
identifying history, goals, with some 
critique. Discuss why you are 
interested in this, and your own 
positionalities, with implications for 
how these might influence you 
analyses 

• Reflect on accomplishments, 
principles for engaging in policy 
analyses and program planning 

• 10% 
 

• 10% 
 
 
 
 
 
 
• 10% 

• Jan 30 
 

• Feb 13 
 
 
 
 
 
 
•  No later 

than 4/24 

C.  Sector social 
justice analyses and 
identification of 
change goals 
• Analysis, assessmt, 

planning 
• Actions, evaluation, 

next steps 

Demonstrate ability to apply course 
concepts, readings, and activities in an 
historical and planning context. 
 
This will happen in steps, some 
undertaken along and some in a team. 
 
Will eventual in a poster, and a brief 
paper about learning and critique 

30% total 
• 15% 

first 
• 15% 

second 

• At intervals 
within class 
and with 
some 
outside 
class 
components 

• Poster 
sharing 
April 10 
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D.  Individual social 
justice analysis of 
issue, and plan 

Learn about a set of knowledge in more 
depth and contribute to your policy 
group 

20% After spring 
break 

Revisions and final versions of assignments due no later than April 24 
 
 

Overview of how assignments and components work together. 
 
In class activities    Team projects/sector/policy/program devel. 
  Collectively explore individual readings, and 
models for doing policy analyses and 
programming development, within different 
community sectors, following principles 
relevant for CSS. 
• Identify cross-cutting principles 
• Consider how these might need to be 

modified for different purposes and 
contexts 

• Create lists of core concepts and 
definitions and consider how they are 
inter-related and can be applied. 

• Learn and practice using different analytic 
frameworks for planning and monitoring 

• Apply these in class activities and share 
across projects 

Others??? 
 

Define what your focus is, and identify bodies of 
knowledge relevant for this 
• Historical progression and issues 
• Issues in particular contexts, for particular 

populations, similarities and differences 
• Key issues, goals, what we know, what we do 

not? 
 
Move to consider particular contexts and social 
justice related goals, identify particular issues for 
particular settings.  Develop a framework for 
socially just policies and practices, 
 
Practice using particular analytic frameworks and 
assess strengths and weaknesses 
 
Propose recommendations and procedures for 
desired changes.  

Individual work.  
• Apply all the above to critical generative 

analyses, in three parts, at designated 
times in the semester. 

Individual Work: Undertake component 
analyses, working individually within your team.   
Can be on a component of your collective 
project, or on some topic of particular interest to 
you. 

 
More Information about Particular Assignments 
 
A.  Class participation—20%  (includes contribution to productive learning climate, attention to 
social justice and diversity issues within class, contribution to others’ learning by contributing 
questions and ideas from readings in class, sharing tools and examples from cases, other).  
Students are expected to come to class prepared to discuss assigned readings and other 
projects and activities.  We will also do some skill-development and project work in class.   
 
B.  Analyses 
 
1.  First reflection/analysis, joint between 647 and 697 (if taking both with me) 
Attend at least one of the activities sponsored as part of the University’s Rev. Martin Luther King 
Jr Symposium, which opens in early January.  The theme this year is “The Fierce Urgency of 
Now”.  Please confer with me if you wish to accomplish this assignment with educational 
activities conducted in other locations. 
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(approximately 1500 words, 1000 if only for one class).  This assignment is your first chance to 
demonstrate your writing and analytic skills.  The paper is due 1/30 for both courses, and can 
come in earlier if your events are completed earlier. 
 
For both classes:  Briefly describe the event(s) [components, key concepts and 
messages/skills; your reactions to and analyses of usefulness and effectiveness]; why you 
chose the event(s) and what you hoped you’d learn; and how your own social locations and 
experiences shaped your choice and reactions. 
 
For 647:  Describe how the event(s) contributes to your understanding of social participation 
and community well-being.  Identify the various strategies of social participation utilized (or 
possible) and their intended outcomes.  Define community well-being in relation to the event, 
and how it was or could be enhanced through the process of social participation.  Identify how 
social participation was influenced by existing policies and services (for instance how was Dr. 
Martin Luther King influenced by Mahatma Gandhi and/or the Baptist Church’s Progressive 
National Baptist Convention).  Finally, identify specific policies or services that resulted from or 
were the outcome of the social participation described above. (for example, select elements of 
the Voting Rights Act of 1965 and or the Civil Rights Act of 1964 and discuss the influence Dr. 
Martin Luther King Jr.s’ social participation had on those federal laws). 
 
For 697:  How did the event contribute to your understanding of social justice and CSS 
practice?  Draw on and make connections with the first readings for the course, and the CSS 
competencies (this could include critiquing the event using criteria drawn from CSS principles 
and course readings or using examples from the event to illustrate CSS principles). You can 
consider whatever of the following Q’s are relevant: Was the event strength-based, 
collaborative?  In what ways was it empowering, or not, for whom? How did the event 
conceptualize social justice (or lack of it). What definition of social justice, goals, processes did 
the event seem to be using? Did the event further social justice? If so, how?  What action 
principles and methods were included or inferred?  In what ways was conflict/contestation 
conceptualized and addressed in the event? 
 
2. Second Critical and Generative Analyses. [implementing PRAXIS, within policy and 
services contexts] 
 
Review, critique/reflect on, and apply/act using the topics covered so far in the course.  Goals 
are for you to inter-relate, reflect on, apply and theorize about the different elements of the 
course so far—to identify principles, gaps, questions, implications, etc.—of all the above. 
 
Topics covered so far include: Brave Spaces; definitions of social justice and ways of 
considering and applying critical approaches and intersectionalities; several frameworks for 
policy analysis (e.g., Jansson, Hanklvsky et al, Bardach is coming) and weighing when and how 
to try and change things; different dimensions and ways of thinking about injustice, justice, 
change; and different ways of understanding, conceptualizing and interacting with different 
community components, constituencies, issues; and of course, implications of all of your 
positionalities and how critically conscious you are in different contexts.    Probably others too, 
arising in small groups and class activities, field placements, and in considering your own 
interests, learning goals, and backgrounds.  
 
No more than 4-5 pages double-spaced.  Reflect on and inter-relate the above, considering 
applications and implications for yourself and your practice and lives, issues you care about and 
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why you are choosing to focus on some things and not others, who you work with for what 
purposes, and implications of different contexts over time. 
 
3. Guidelines for last Analytic Reflection 
 
This should be about 5 pages, with reasonable margins and font size, not single-spaced, but not 
with large font or spacing either. Due no later than a week after the last class period, as 
stipulated in the course description. 

 
Remember to infuse course concepts and sources, and that one goal is to integrate and 
synthesize across topics and tasks in the course, and to practice applying core concepts (and 
also so I can know what version of which terms and dimensions you are using). 
 
Five parts: 
 
What are principles, themes, dimensions, core values for CSS as a field of practice.  (e.g., 
Community and Social Systems, Policies and Services for Social Participation and Community 
Well-Being). 
 
What are principles, components, questions, and steps for gathering, analyzing and 
synthesizing complex information about policy and practice questions/important issues in 
community and social systems (micro, mezzo, macro levels, over time)?   What, where, why, 
how, by and for whom?   Sources of information, how locate, analyze, make sense of.  Think of 
relevant frameworks from different course sources. 
 
Principles and questions for identifying and applying definitions and dimensions of social justice 
(different domains, goals, positionalities, collaborators, your own positionalities and 
consciousness). How apply and keep these updated? 
 
How synthesize all the above, initially and over time (to identify goals for justice and the 
particular issues of concern, identify strategies and desired processes and outcomes, and 
monitor progress and desired or unintended outcomes)? 
 
Identify key components of your own manifesto in general and within CSS.  Draw on all the 
above, plus your own goals and values.   
 
 
Remember that a manifesto can have many forms.  I am not looking for a polished long 
document, but a statement of core values (including goals and the methods and processes to 
accomplish these), definitions of justice and kinds of injustice I most care about.  Assumptions 
about how things work and got to be as they are, and how they should be.  My roles and 
aspirations for the future, including foci, collaborators, aspirations for change. 
 
 
C. Policies and Services for Social Participation and Community Well-Being: A 
Community and Policies/Services Sector Analyses and Planning 
 
This will occur in phases, with some individual and some groupwork components. We will start 
by selecting some community sector or issue, and engage in multiple kinds of analyses, and 
planning, analyzing using various frameworks related to justice, intersectionality, social 
participation and community well-being.  Specific instructions for this will be coming later, but we 
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will start right away working towards selecting a particular issue of interest.  The end products 
will be a poster to be shared with classmates and the larger community, plus a brief analysis of 
the product and the processes of producing the product. 
 
A component within this will be a piece that you complete individually, about your own passions, 
and contributions to this project, with pieces that could lead to your own personal manifesto in 
the area covered by the project. 
 
 
Steps and Components, Sector Social Justice Analyses and Identification of Change 
Goals.  Includes Individual Level Social Justice Analysis of an Issue 
 
Note:  Your topic areas vary greatly, so it is likely that I will need to make some adjustments of 
these generic instructions to fit your project arenas as they evolve.   I have put time deadlines 
and estimates in this, but these may also need to flex a bit. 
 
The purposes of these exercises are for you to synthesize and apply knowledge and 
frameworks from this class, and to engage each other in meaningful and creative ways. 
Hopefully, your work individually and collectively will inform each other, and sharing across 
project arenas will broaden everyone’s sense of similarities and differences in foci, and 
approaches.  
 
Major task(s):  To conceptualize and draw a socially justice, multiculturally and intersectionally 
competent set of principles, policies, and practices related to the sector you have chosen, 
individually, and in partnership with your team.  These will occur in phases, and within them you 
will also practice using various analytic tools. Everything should be grounded in relevant 
information (historical, different kinds of social science and other sources of knowledge), 
relevant frameworks (in general about change and development, and maybe particular to the 
areas of knowledge most relevant for your topic and sectors), multiple types of change goals, 
risk and protective factors, and anything else you have gleaned from course resources and 
other information you are able to identify. 
 
You will produce a number of major products: 

1) A set of principles for your policy framework, interventions, or strategies (what ideas, 
characteristics, values and elements are important to consider, and why, their sources, 
any questions you have about them). 

2) A depiction of where you end up visually (can do this in many ways, with literal and 
metaphoric elements). 

3) Systematic application of at least one analytic tool per person in your group, to some 
component of the sector/policy or programming arena. 

4) Development of a set of recommendations or options for desired change. 
5) Eventually a poster that can be shared within and outside the class, that captures all the 

above, and includes a set of recommendations for positive change towards social justice 
goals, using socially just processes. 

 
I am proposing a sequence for these, but they are likely to occur iteratively—e.g., you will 
discuss and begin to articulate principles, define key components and how you may want to 
depict them, have individual group members start to apply different analytic frameworks, and 
relationships, and begin to identify steps, assessment and monitoring measures and consider 
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their sequences.   However you proceed through these pieces, you should eventually have all 
five products listed above. 
 
A caution:  
 
Do not initially constrain yourself with too much attention to feasibility—feel free to at least 
consider options “outside the box”, and move towards what you might consider to be “ideal” sets 
of policies, approaches, practices. You should consider transformational goals as well as 
problems you will want to address along the way.   
 
Later on, we will use a number of analytic frameworks to assess feasibility and consider design 
and implementation issues.   
 
Sequence and proposed due dates 
 
First steps: [Due before spring break] What are the major components and issues within the 
topic area your selected.  Identify sources to help you to learn about these.  Begin to assemble 
this knowledge into frameworks that makes sense.   Historical progression—how did things 
come to be as they are?  What are the core issues and elements, who is affected by these, and 
how are they shaped in particular contexts.  Who are major players, and structures within the 
arena?  What is your analysis of opportunities, challenges, problems?   .  
 
What would social justice look like in this arena?  What are the major sources in the production 
and maintenance of inequalities, social problems?  What are opportunities for change? 
 
What mechanisms might be needed or useful to work towards justice and monitor, disrupt, and 
change the structures, cultural elements, social processes, and people related issues that 
create and maintain injustice? 
 
Consider also issues of power, privilege and oppression related to particular sets of “players”, 
particular contexts, populations most impacted by negative forces. How can these be changed, 
or addressed?   
 
This should take the form of a collectively authored paper, with whatever figures you may want 
to produce to help me understand what you are thinking and how you are applying course 
frameworks, principles, etc. to your topic area. This is worth 15% of grade and will be a 
collective grade 
 
 
Second set of steps:  Begin to generate ideas about particular goals and ways to approach 
these.  Here you will do some individual work, applying different analytic frameworks to assess 
feasibility and flesh out particular options.  These will be submitted as separate short papers 
using tools we will introduce in class, with a cover document that starts of compare and contrast 
the different approaches.  By March 16.  This is worth 20% of your grade, and will be done 
individually, altho you may also want to indicate how your group members contributed. 
 
 
Third set of steps.  Come up with a set of recommendations, working principles, steps towards a 
desired change, drawing on all the above (by end of March).  This should have a major visual 
component, and should end up with something like an op ed document or a policy brief, that 
gets incorporated into the overall poster.  By end of March. 
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Integrating all of the above. 
The poster should include elements of all the above.   Poster sharing will occur on April 10.   
This is another 15% of your grade, collectively assigned—can include revisions of earlier 
pieces.   
 
Relationships to individual assignments. 
 
As of the end of January, we have already begin to introduce relevant concepts and 
frameworks, and a series of analysis questions and dimensions. You will begin to outline you 
own personal integration and application of these, within yourself as a practitioner, and in issue 
and sector arenas you care about in the critical, generative analyses that is due on Feb 13. 
 
During February, we will continue to introduce frameworks, and demonstrate several different 
ways to assess and evaluate policy and programmatic options. These will be used for the 
individual components of your projects.  
 
Your final critical, generative analysis should include a synthesis of all the above, with a set of 
principles, frameworks, and learnings, plus what you want to continue to learn, that you can 
carry forward in your future work. This is due no later than a week after our last class.  
 
  ___________________________________________________ 
 
Some worksheets and Questions to track your steps and progress.  
 
WORKSHEET for ANALYSES and PLANNING—Community and Social Systems Policies and 
Services—to track your steps and progress.  We will take each of these in turn in class, with 
additional materials to assist you to implement 
 
Some common components from the literature and various models.  Yellow highlights are things we 
will work on after break, with individuals conducting different versions within your groups. 
 
• Identify general social justice goals in a particular domain (these are likely to evolve, but useful to 

start to identify early on) 
 

• Generate principles to guide your work, and update these as new issues arise.  Consider how to 
apply?  

 
• What is/are the problem(s) you want to address?    Define. Include sources and components of 

these.  
 

• Examine and compile/analyze key components—how did things get to be the way they are? 
o Key events, and forces that influenced these 
o Who are the key players—people, policies, government entities, non-profits, community 

groups and associations, activists.    
o What populations are most affected, and are some more your focus than others? 
o Begin to put all the above into your timeline, and identify underlying forces—already 

working towards goals you care about, forces that resist these changes. 
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o Identify structures, sources and types of meanings, social processes, and 
people/relationships into your maps?  To get more analytic, consider applying diagrams, 
FFA, other tools. 

o Apply various questions and principles to illuminate different aspects more fully, and help 
you to think about goals and steps for change 

• Organize all the information, to identify different issues, and evaluate importance, priorities of 
where to start.  [Force Field Analysis is one good tool for this] 

 
• Identify possible options—evaluate the forces, pick some you think you should/could modify, 

and start to generate ideas about how to proceed.   
 

• You may want to do another force field to get closer to particular strategy analysis  [and then 
could do another for implementation analysis] 

 
• Identify objectives and possible desired changes. At this stage may want to have several to explore 

options 
 

• Generate alternatives.  Search, explore what others have done, identify possibilities from other 
fields and how approaches might translate.  Try and think outside the box—imagine possibilities. 

 
• Try and anticipate the future [e.g., try and predict consequences of each alternative) 

 
• Identify criteria to help you assess options (e.g., cost, efficiency, social justice criteria, participation 

options, impacts on different populations, locations, etc., likelihood of success, shorter/longer term 
issues).  

 
Some methods for assessing options.  Evaluate options, using some kinds of systematic alternatives.  
[may want to consider who the “client is”].                We can identify what options will work for you 
when your initial goals, delimitations and analyses are compiled. 
          Identify relevant dimensions and describe what each option might look like on these. 
          Compare and contrast different models and approaches 
         Systematically apply particular analytic rubrics.   
         Consider unintended consequences and whether and how to guard against these.   
         Calculate cost, effectiveness, possible outcomes for each option) Compare and contrast, try and 
predict outcomes. E.g.,  

• Alternatives matrix (to assess options in relation to particular criteria and values) 
• Assess potential effectiveness of the option considered.      (cost-benefit analysis, cost 

effectiveness models)    Social returns likely, and under what conditions. 
 
Eventually, you will want to Move to Planning for Change 
    Select one problem or issue, and define a goal for positive change and consider what your 
intervention options might be..Analyze it internally, considering what each model would consider in 
terms of assumptions about “causes”, consequences, targets, strategies, etc.  
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Consider how different types of theorizing would assist you with analyses and identifying goals in this 
case. 
 
• Choose course(s) of action and consider how will evaluate—process and short and longer term 

outcomes.  Criteria for evaluation 
 
Develop methods to inform advocacy, implementation. Develop persuasive arguments to articulate, 
advocate, explain, and move towards the change.  Policy briefs, op education pieces, options for 
different audiences and purposes 
 
Components 
 
Important at many steps is assembling and evaluating “evidence” 
Decide what level of change is desired, possible.  e.g.,  
                        Policies and practices working OK, just need tweaking 
  Existing mechanisms not working well and need work to be effective 
  More major changes are needed. 
                        Need to work towards transformation 
Developing an analysis—making sense of the “data”, within historical contexts, to inform future 
Involves all the principles from CSS—multiple system levels, focus on justice, multiple 
constituencies, attention to boundaries, participation, prevention, promoting well-being. 
 
___________________________________________________________________________ 
 
 
Towards a “Manifesto”, set of values and principles, modes of action, goals.    SW 647 
 
What is a manifesto? 
 
--a written statement declaring publicly the intentions, motives, or views of its issuer  
 
From “the Art of Manliness”   “A manifesto functions as both a statement of principles and a 
bold, sometimes rebellious, call to action. By causing people to evaluate the gap between those 
principles and their current reality, the manifesto challenges assumptions, fosters commitment, 
and provokes change.” 
 
Steps in developing:  https://www.huffingtonpost.com/grammarly/write-
manifesto_b_5575496.html 
 
1. Get Inspired.  
Read what others have written. Review some manifestos to get you started, but don’t feel that 
you have to conform to any of these examples. This is your personal manifesto, so copying 
someone else kind of defeats the purpose. 

2. Make Notes.  
Your manifesto has three basic components: beliefs, goals, and wisdom. Grab a notebook and 
write “I believe...” at the top of a blank page, then think of five or ten ways to complete the 
statement. On the next page, write “I want to...” and fill in the blanks with ways that you’d 
change the world. Finally, write “I know this to be true...” and record words of wisdom. These 
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can be things you’ve learned from your own experience, wisdom passed down from your family, 
or even inspirational quotes. 

3. Write a Rough Draft.  
Using the notes you made, create a rough draft of your manifesto. It can be as long or as short 
as it needs to be. You can write in long, flowing paragraphs, or you can make a bulleted list like 
architect Frank Lloyd Wright’s manifesto for his apprentices. You could even create an 
infographic-style manifesto if you’re a visually inclined person. Don’t worry about impressing 
your significant other, your parents, your best friend, or the fourth grade teacher who criticized 
your penmanship. 

4. Put It Away, Then Proofread.  
Once you’ve written the draft version, set it aside for a day or two. Resist the urge to tinker with 
it! When you come back to it with fresh eyes, you may find that some of the statements don’t 
ring quite true. Cut out any instances of the word “try”: As Yoda told Luke in The Empire Strikes 
Back, “Do or do not. There is no try.” While you’re rereading, you’ll probably also find some 
typos. If proofreading isn’t your forte, try using an automated proofreader. 

5. Live It.  
A personal manifesto is a declaration of your core values. It’s like a mission statement and 
owner’s manual for your life, so don’t let it sit in a drawer or a file you never open on your 
computer. Hang it over your workspace, put it on the fridge, make it your desktop background, 
or print it on a laminated card you keep in your wallet: the idea is to read your manifesto 
regularly to reaffirm those values and remind you of your goals. 

Keep in mind that your priorities and goals will change over time. Like the U.S. Constitution, 
your manifesto is a living document. Let it grow along with you as you go forth to follow your 
dreams! 
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Some questions to get you going towards a manifesto 
 
My core values  (goals, methods for getting to those goals, how work with others) 
 
 
 
 
 
How I define justice. 
 
 
 
 
 
 
Major kinds of injustice I care about. 
 
 
 
 
 
 
My beliefs about the world—how things work, how possible it is to change things 
 
 
 
 
 
What I see my role(s) as in the future? 
 
 
 
 
 
With whom would I like to work?   Who would I like to influence?   
 
 
 
 
 
 
 
What would I like to change?   Why and how?    
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Overview of 647 Course, 003, Winter, 2018 
 
First third.  Orientation to SWPS issues in CSS, and some frameworks,    

Different community domains and issues.    
Principles, questions, criteria for understanding, analyses, planning, recommending 

 
Second third:  Work on issue and sector areas, in teams, applying different approaches. 
 Sharing, critiquing, learning from each other, and  

from comparing and contrasting across sectors and issues.   
Beth will bring in some important sectors not represented in your projects. 

 
Last third:  Integrating, thinking about change going forward, disseminating and integrating 
learning. 
 

Weekly course topics, activities and resource materials 
 
January 9:.  Introduction to the course, discussion of class climate.  A little about what do we 
mean by CWPS?  Beginning identification of key principles and topics. Work on core values 
towards a manifesto. 

• Arao, B & Clemens, K. (2013) From safe spaces to brave spaces: A new way to 
frame dialogue around diversity and social justice.  From The Art of Effective 
Facilitation, Stylas Publishing, 135-150. 

 
January 16, 2018.  One framework for considering policies and contexts 
 

• Jansson, Bruce S. (2016) Chapters 1 and 2: Advancing social justice in eight policy 
sectors, and Deciding when to challenge the status quo, Social Welfare Policy and 
Advocacy: Advancing Social Justice through 8 Policy Sectors, Sage, 1 – 53. 

o Identify and discuss questions and issues.  
o Extract principles, goals, connections from these chapters.   
o Critiques, implications for your values and goals? 

 
January 23, 2018: Doing Justice.  Definitions, Some Conceptual Frameworks, and 
Implications for Understanding and Goals 
 

• Joe Feagin and Hernan Vera  (2001) A selection from Liberation Sociology,  What is 
liberation sociology (concepts, frameworks),  Westview Press.  1-35..   There is a new 
edition, in 2014, with co-authors, Hernan Vera, and Kimberly Ducey. 

• Grzanka, P. R. (2014) Intersectionality: A Foundations and Frontiers Reader. Routledge.  
This is a reader, and I am giving you a selection of the editor’s introductions to different 
sections.    Identities (the intersectional self and society), 67-73; 

o Space, place, communities and geographies,  99-107. 
o Nations, borders, and migrations,  195-201 
o Politics, rights and justice, 227233. 

             I am also going to include the first chapter, which provides an overview— 
                        Intersectional objectivity, xi to xxvii 
 
January 30, 2018:  Overview of Community Situations, components, principles for 
working in communities and social systems        MLK Analyses due 
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• To review definitions of communities (components, underlying values, sources of key 
assumptions, etc), and consider implications of these for policies and services within 
different types of communities. 

• To compare and contrast different ideas about what community is, and what principles and 
goals might underlie social policies and programs. 

 
This is a CSS Social Welfare Policies and Services course, not one in social policy 
development, analyses and enactment, or in community practice. Below are some pieces from 
texts that are about social policy development, analyses and enactment, or about community 
practice, but our goals are not on the action steps and skills for practice, but rather frameworks 
for considering people, policies and programs within different kinds of communities and for 
different purposes. It is also important to understand the sources of all these, and how they 
have evolved. 
 
Please continue to make lists of key concepts and how you find them related to each other—
similarities and differences and which ones you are drawn to and why. 
 
You should be doing this for two purposes (at least).  

• To examine your own values and approaches, explore sources of what criteria are 
important to you, where these come from, and how they can be operationalized in 
policies and practices. 

• To apply to the project area you have selected and others we will cover in class, and to 
inform overall conceptualizations of what shapes social policies and the programs and 
practices that arise from and/or constitute these. 

 
Readings:     
 
From Social Work.      
     Gamble and Weil (2010) Community Practice, Columbia University Press. 

• Chapter One: Communities and Community Practice in Local to Global Contexts, 5-23. 
• Chapter 3: Evolution of Values, Concepts and Community Practice Approaches. 47-82. 

 
From Critical Community Psychology (Great Brittain) 
     Kagan, C., Burton, M., Duckett, P., Lawthom, R. & Siddique, A. (2011) Critical Community 
Psychology, BPS Blackwell.  

• Key themes in critical community psychology, and more.   P 28-39 
• Chapter 4: The contested nature of community, 69-87. 

 
February 6, 2018: Critique and Application of Principles and Frameworks from levels of 
Community Participation, Empowerment, and Intersectionality, for Assessing 
Community-based Policies and Practices.  

o Discussion of MLK events, and the creation and celebration of a holiday to further 
community-building and justice.  

o  Preparation for Generative, Reflective Analysis. 

Hankivsky, Oleno, Grace, Daniel, Hunting, Gemma, Ferlatte, O;, Clark, N., Fridkin, A., 
Giesbrecht, M., Rudrum, S., & Laviolette, T. (Edited by Olena Hanklvsky)    Hanklvsky, O (Ed), 
2012) An Intersectionality-Based Policy Analysis Framework, Vancouver, B S.  Institute for 
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Intersectionality Research and Policy, Simon Frasier University.   Online at 
www.sfu.ca/iirp/ibpa.html 

• This has an executive brief, with an overview of the framework (a set of guiding 
principles, and a list of 12 overarching questions to help formulate the analyses. 

 
• This is followed by a set of 7 applications of the frameworks and questions.  This 

document is located in the file for Feb. 6, but we will examine the application papers over 
the next two weeks.  We will jigsaw them and share analyses in class.   

 
Levels and issues in community participation.  You should have read these within your 697 
course, but in case you did not, these are in the file for Feb 6.  

• Arnstein, Sherry (1969) A ladder of citizen participation, Journal of the American 
Planning Association (JAPA), 35(4), 216-224. 

• Hardina, Donna. (2003) Linking citizen participation to empowerment practice: A 
historical overview, Journal of Community Practice, 11(4). 11-37. 

 
February 13, 2018. Some Ways of Conceptualizing and Depicting Complex 
CommunitySituations and Policy Contexts (Applying Finn’s key elements of just Practice 
to see patterns and underlying issues)  Second Critical, Generative Analyses Due 

•  

:  Application of Bardach and Jansson Frameworks (see readings from Jan 16, and below) 
• From Eugene Bardach, (2012)  Things governments do Appendix B, 141-149.  And 

Understanding Public and Non profit Institutions: Asking the right questions. 151-165.  A 
Practical Guide for Policy Analysis, 4th Ed, Sage Publisher.   

• Barusch, A. S. Chapter 2, The government’s role, 24-43 
 
February 20, 2018.  Practice applying analytic frameworks.  Constructing history, 
components, issues in chosen sector/policy arenas for particular communities.  We will engage 
in some case studies to facilitate this.        
 
Readings to help you to identify different community-based associations and organizations, with 
examples.  A case example (focused on seniors) about ways to work with and mobilize 
individuals. These are intended to help you to think about your sector analysis projects. The 
levels and examples will be directly relevant for some, indirectly for others. They also contain 
examples of ways to analyze and depict/”map” different community functions and complex 
relationships.   
 
    From Kretzmann, J. P. & McKnight, J. L. (1993) Building Communities from the Inside Out, 
ACTA Publications, Chicago, IL,  

• Releasing individual capacities”  an example focused on seniors. 51-65. 
• Excerpts from “Releasing the power of local associations and organizations”—the nature 

of associations and how to find out about them, 109-119 
• Excerpts from “Releasing the power of local associations and organizations—powerful 

kinds of community work performed by associations, with examples”, pp 133-140 
 

Three diagrams from Gamble and Weil (2010)  Community practice skills, Oxford University 
Press.  Pp 312, 324, and 316 

http://www.sfu.ca/iirp/ibpa.html
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Group social justice analysis of community sector and issue area due, before or early during 
spring break.   You should set a definite date with me during class. 
 
February 27:  Spring Break 
 
March 6, 2018:  Begin working on different models for analyzing and comparing and 
contracting policy and practice options.  The cases in the Hankivsky et al collection 
apply justice and intersectionality, but to different community sectors and using different 
methods. 
 
Everyone will analyze two of the application articles in the Hankivsky compilation.  In class, we 
will work in small groups and as a whole, on capturing key elements that can be applied to your 
sector project arenas. 
 

Hankivsky, Oleno, Grace, Daniel, Hunting, Gemma, Ferlatte, O;, Clark, N., Fridkin, A., 
Giesbrecht, M., Rudrum, S., & Laviolette, T. (Edited by Olena Hanklvsky)    Hanklvsky, O 
(Ed), 2012) An Intersectionality-Based Policy Analysis Framework, Vancouver, B S.  
Institute for Intersectionality Research and Policy, Simon Frasier University.   Online at 
www.sfu.ca/iirp/ibpa.html 

 
March 13, 2018:  Continue to review different community sectors and relevance for your 
projects.  Collective work on a case study in class, and then on next steps in your sector 
projects.   
 
There is a folder on Canvas with the various analytic models with examples of their application. 
We will apply each of them first to case studies in class, and then you will identify components 
within your sector/policy project to apply them individually.  
 
We will also jigsaw some readings about different community sectors emphasizing some that 
none of you are covering in your projects.  
 

• Slaght, E. F. (2003) Revisiting the relationship between social work and law 
enforcement, Journal of Community Practice, 10(2), 23-36. 

• Jacobson, M. (2007) Food matters: Community food assessments as a tool for change, 
Journal of Community Practice, 15(3), 37-55. 

• Scanlon, E & Harding, S (2005) Social work and labor unions: Historical and 
contemporary alliances. Journal of Community Practice, 13(1), 9-30.  

• Kearns. K. P (2006) Faith-based and secular social service agencies in Pittsburgh: 
Location, mission and organizational capacity, Journal of Community Practice, 14(4), 51-
69. 

• Staral, J. (2003) Building on mutual goals: the intersection of community practice and 
church-based organizing, Journal of Community Practice, 7(3), 85-95. 

March 20, 2018: Introduce different models and methods for analyzing and comparing 
and contrasting policy and practice options, within CSS principles.    
 
Sometime this week, submit the component you will do individually—an analysis of some 
component of your group project, or something closely related, using one of the analytic and 
planning models. 
 

http://www.sfu.ca/iirp/ibpa.html
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Readings about how to analyze options, and move from analyses to developing goals, and 
proposed actions.  

• Barusch, A. S.(2002), Policy practice 369-396, from Foundations of Social Policy: Social 
Justice, Public Programs and the Social Work Profession, Thomson, Brooks/Cole. 

• The Strategy Formulation Process. Chapter 11 on Strategic choice, 132-146.  (lots of 
useful diagrams and steps) 

• Craig, D. I. (2003) Educational reform in athletic training: A policy analysis, Journal of 
Athletic Training, 38(4), 351-357.  A very clear example of using an alternatives matrix. 

• World Health Organiztion (2005) Health Impact Assessment Toolkit for Cities, Concepts, 
processes, methods: Vision to Action. Includes lots of assessment and depiction tools.  
https://umich.instructure.com/courses/201366/files/folder/13%20March%2020?preview=
7420049 

 
Drawing on your separate analyses, begin to compare and contrast and formulate into options, 
priorities, ways could proceed.   
 
March 27, 2018. Develop drafts of working recommendations, policy briefs, op ed 
options.                                Full draft of recommendations, working principles, steps towards 
desired change, and how will assess whether and how it is working.   
      Files on canvas this week are examples of cost effectiveness and cost-benefit analyses 
approaches.  
   Finn, J. (2016)  Chapter 8, Evaluating, reflecting on, and celebrating our efforts, 337-376. Just 
Practice, 3rd ed.: A Social Justice Approach to Social Work.   
 
April 3, 2018: Ways to integrate, prepare executive summaries, identify CSS analytic 
principles.  Formulate your final reports  
 

There is a file on Canvas of lots of examples of different approaches to formulating 
recommendations, steps, relevant persuasive approaches.  Evaluation steps and 
approaches. 
       Bardach, real world policy analysis example, beginning your policy brief: things to 
consider, checklists for evaluating briefs, examples from health policy, tips in writing and 
outlining topics for policy briefs.  

 
Begin to compile all the steps you have gone through in your sector analyses into a full “poster”.    
Will continue to review examples of different approaches.   
 
April 10, 2018:   Sharing and celebrating and reviewing, of methods used, what you learned, 
and how moving to advocating for particular changes..   In class, work on extracting principles 
and steps, those common across sectors and projects, and those that vary in particular 
contexts, levels of analysis, and sectors.  Groups will critique and consult on each others’ 
projects.  Identify similarities and differences.   
 
April 17, 2018:  Last class:  Review, celebrate, work on manifesto, and questions and principles 
going forward.    
 
April 24, 2018:  Final Critical, Generative Analyses due no later than this date.  Includes key 
elements of your personal manifesto. 
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