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SW 637 (Section 2) Integrated Health Care Policies & Services 
 

Winter 2018 
 

In-person Mondays 9:00am-12:00pm 
 
 
Instructor: Jeff Capobianco, PhD, LLP 
Contact: capoj@umich.edu 
Office: 3738 SSWB  
Office Hours: email for appointment 
 
     
COURSE DESCRIPTION 
This course will examine the integration of policies, financing, organization and delivery of physical 
health and behavioral health (mental health and substance abuse) care services and programs for adults, 
youth and children. The primary focus of study will be the U.S. health care system, with international 
comparisons, including promotion, prevention, treatment and rehabilitation services in primary care. The 
evolution of the integration of primary care and behavioral health care services will constitute the focus 
of our policy analysis. Historical and contemporary policy issues and trends, including ethical dilemmas, 
controversies, marginalized and stigmatized populations, social movements and the role of the Patient 
Protection and Affordable Care Act (ACA) as they affect access to care and health care quality will be 
discussed. Strategies for influencing policies and programs, inequities and disparities in care and the 
impact of key diversity dimensions such as ability, age, income, class, color, culture, ethnicity, family 
structure, sex, sexual orientation, gender identity, gender expression, marital status, national origin, race, 
religion and spirituality on health care, will be examined. Opportunities for direct involvement by 
students in the political and organizational processes used to influence policy and delivery systems will 
be encouraged. The course reflects the values of the profession and focuses on the role of the social 
worker as "social policy practitioner" in promoting the maintenance or attainment of optimal physical 
and mental health, recovery and wellness and social and economic justice.  
 
COURSE DESIGN 
This 3-credit course will include in person lectures, video viewing, article reading, group assignments 
and student presentations of current events based on course topic. 
 
COURSE OBJECTIVES 
1. Describe the evolution, organization, and distribution of health care services in the U.S., including 

gaps and excesses, and inequities in access and quality of care, including physical and behavioral 
health services. 

2. Identify the strengths and limitations of the U.S. health care system compared with health care 
systems in other countries and directions for needed change. 

3. Describe financing mechanisms for health care services, including physical and behavioral health 
care, and the impact of these mechanisms on equity, access and successful integration of services. 

4. Describe evidence-based models for health care delivery including integrated physical and 
behavioral health care services in a variety of settings and addressing a variety of populations.  

5. Describe disparities in health care in the U.S., their sources, and systemic strategies for intervention. 

mailto:capoj@umich.edu


6. Identify the role of government in health care policy and in planning, organizing, and delivering 
health and behavioral health services, including advocating for systems change. 

7. Identify, describe and discuss the key elements of the Affordable Care Act, and assess progress 
toward implementation at the federal and state levels. 

8. Discuss current ethical issues and controversies and apply ethical principles and decision-making in 
health care. 

9. Identify the role of social work in policy development, services planning and delivery of health care 
and behavioral health care services. 

10. Discuss innovative approaches to improving health care access, quality and delivery, particularly 
addressed to eliminating health care inequities. 

 
RELATIONSHIP OF THE COURSE TO FOUR CURRICULAR THEMES 
1. Multiculturalism and Diversity issues will be integrated throughout the course and prominent in 
content and assignments related to health care disparities. The course will address a range of diversity 
dimensions (including ability, age, class, color, culture, ethnicity, family structure, gender (including 
gender identity and gender expression), sex and sexual orientation, marital status, national origin, race, 
and religion or spirituality.   
2 .Social Justice and Social Change will be addressed throughout the course, including content on 
equity, quality and access, ethical issues in health care, and the role of social work in promoting social 
justice and social change in the health care system. 
3. Promotion, Prevention, Treatment, and Rehabilitation will be addressed through content on the 
organization of health care services, allocation of resources, ethical issues in health care, the delivery of 
preventive, primary, acute, chronic and long-term care and care for people with disabilities and in the 
scope of policies and services addressed in health care reform efforts. 
4. Behavioral and Social Science Research will be presented throughout the course and will include 
findings from medical sociology, geography and anthropology; political science, health care economics 
and health psychology; social work, public health, nursing and medicine. 
 
SOCIAL WORK ETHICS & VALUES 
Social work ethics and values will be addressed within the course as they pertain to issues related to 
working with clients and colleagues and with and regarding African American clients. The NASW Code 
of Ethics and other ethical codes are available to give students direction about these ethical issues. This 
course focuses on personal and social issues as they have implications for African American clients in 
particular. Examples are confidentiality, privacy, client rights and prerogatives, the client’s best interest, 
proper and improper relationships with clients, and sensitivity to culture and to clients’ own competence 
as sources of knowledge and experience in African and African American culture. ‘Client’ is defined 
from a micro and macro perspective. Students are required to abide by the NASW Code of Ethics while 
enrolled in the program. 
 
COURSE NORMS 
Here are some proposed course norms. If you have others to suggest, please bring this up with me in 
class or privately. 

• We’ll treat each other respectfully, even when we disagree. When we do express disagreement, 
we’ll strive to do so with civility. 

• We’ll be aware of our words, vocal tone, body language, and other nonverbal signals when 
expressing ourselves, particularly if we’re addressing someone who has made a choice to be 
vulnerable in front of us. 

• We will not use insulting or dismissive language. 

https://www.socialworkers.org/pubs/code/default.asp


As your professor, I will follow these norms, and some additional ones as well: I’ll make every attempt 
to ensure that each student learns as much as possible and is able to apply course information to real-life 
situations; will return emails within 2 business days; will write letters of reference and agree to be an 
employment reference for students who have demonstrated dedication and mastery; and will make every 
effort to ensure that our classroom is a learning environment in which people are willing to take risks 
and sometimes step outside their comfort zone in the interest of learning. 
 
READINGS AND RESOURCES 
See Course Calendar on Canvas 
 
ASSIGNMENTS. 
1) Class participation: (a) Coming to each class with at least three discussion questions regarding the 
readings, current events related to healthcare, or internship/employment experience. (b) Actively 
participate in discussions (20% of grade) 
2) Midterm exam (30% of grade) 
3) Final essay exam (40% of grade) 
4) Class attendance (10% of grade) 
 
CLASS PARTICIPATION 
Exceptional levels of class participation can result in 1-2 points extra credit being added to the final 
grade. Serious problems with class participation can result in up to 5 points being deducted from the 
final grade; problems may include but are not limited to (1) texting, emailing, or using social media 
during class, (2) inadequate levels of verbal participation, and (3) violating course norms.  
 
CLASS POLICIES AND REQUIREMENTS 
Attendance: This course is designed to support intellectual growth through participation in class 
activities and through careful attention to videos from home or campus computers. Therefore, we hold 
you accountable for your learning through our attendance policy. Attendance will be taken at the 
beginning of class. Attendance is required. If due to extenuating circumstances (such as illness) you 
must be absent from class, please let me know before class. One class may be missed for any reason 
without penalty; this is your excused absence. Students with more than 1 absence will have the chance to 
make up that class through a make-up assignment which we will create together. Students who choose 
not to make up missed classes will receive a one level (e.g. A to A-) reduction in the final grade for each 
absence after their excused absence, even if it was for an illness. For this reason, please consider 
reserving your excused absence for when you really need it. The make-up assignment isn’t a punishment 
for the absence. Rather, it is a way to hold students to high standards for learning the complex material 
from this class. Unless you have obtained permission, arriving more than 15 minutes late, or leaving 
early, will be considered an absence. 
 
Preparation:  The University of Michigan Rackham graduate school guideline expects graduate 
students to spend approximately 2-3 hours in independent preparation for each hour of class time. 
 
Deadlines & lateness: Late essays are not accepted. Finals will receive a one-step deduction per day 
that they are late (e.g. A becomes an A-). Postponed class facilitation will receive a one-step deduction 
per week that they are late (e.g. A becomes an A-). 
 
Electronic devices:  Please silence your phone during class. Bringing tablets or laptops is encouraged as 
long as they are being used for class activities. If it becomes evident that a computer or phone is being 
used for some other activity (e.g. email, social media), this is grounds for up to 5 points deduction to the 
final grade.  
 



Incompletes: Incompletes are given only when it can be demonstrated that it would be unfair to hold the 
student to the stated time limits of the course. The Student Guide, Vol. 1, Sec. 8.01 states that an “I” 
grade is used when illness or other compelling reasons prevent completion of work, and there is a 
definite plan and date for completion of course work approved by the instructor. The student must 
formally request an incomplete from the instructor prior to the final week of classes. 
 
ACCOMMODATIONS 
Accommodations for students with disabilities: To request accommodations for a disability, please let 
me know as soon as possible. Some aspects of this course may be modified to facilitate your 
participation and progress. As soon as you make me aware of your needs, we can work with the Office 
of Services for Students with Disabilities (SSD) to help us determine appropriate accommodations. Any 
information you provide will be kept confidential. For more information and resources, please contact 
the Services for Students with Disabilities Office at G664 Haven Hall, (734) 763-3000, (734) 615-4461 
(TDD), (734) 619-6661 (VP) or email ssdoffice@umich.edu. 
 
Religious Holidays: Although the University of Michigan, as an institution, does not observe religious 
holidays, it has long been the University's policy that every reasonable effort should be made to help 
students avoid negative academic consequences when their religious obligations conflict with academic 
requirements. Absence from classes or examinations for religious reasons does not relieve students from 
responsibility for any part of the course work required during the period of absence. Students who 
expect to miss classes, examinations, or other assignments as a consequence of their religious 
observance will be provided with a reasonable alternative opportunity to complete such academic 
responsibilities. It is the obligation of students to provide faculty with reasonable notice of the dates of 
religious holidays on which they will be absent. 
 
EXPECTATIONS FOR WRITTEN WORK 
Effective scholarship involves using multiple sources and synthesizing them rather than simply reporting 
what they say. I value good writing. The quality of your writing can make a difference to grades on 
written work. If you would like to improve your writing, you can use the following resources: 
 
School of Social Work Office of Career Services: ssw-cso@umich.edu. 
 
Sweetland Writing Center: 734-764-0429; http://www.lsa.umich.edu/sweetland/ 
 
English Language Institute: http://www.lsa.umich.edu/eli 
 
GRADING 
Reasons for lowering grades include not following the assignment, inadequate mastery of material, 
unclear writing, and lateness. 
 
Final grades will be assigned using the following point scale:  
A+ = 100   B+ = 87 - 89   C+ = 77 - 79    D = 63 - 69  
A   = 95 - 99   B   = 83 - 86   C   = 73 - 76     D- = 60 - 62 
A– = 90 - 94   B– = 80 - 82   C- = 70 - 72      E   = < 59 
 
Criteria for letter grades: 
A+, A, or A- Mastery of subject content, demonstration of critical analysis, creativity and/or complexity 
in completion of assignment. A+ will be a very rare grade. The difference between A and A- is based on 
the degree to which these skills are demonstrated. 
 
B+ Mastery of subject content beyond expected competency, but has not demonstrated additional 
critical analysis, creativity or complexity in the completion of the assignment. 

mailto:ssw-cso@umich.edu
http://www.lsa.umich.edu/sweetland/
http://www.lsa.umich.edu/eli


 
B Mastery of subject content at level of expected competency – meets course expectations 
 
B- Less than adequate competency, but demonstrates student learning and potential for mastery of 
subject content. 
 
C or C- Demonstrates a minimal understanding of subject content. Significant areas need improvement 
in order to meet course requirements. 
 
E Student has failed to demonstrate minimal understanding of subject content. 
 
 
ACADEMIC CODE OF CONDUCT 
Representing someone else’s words, statements, ideas or works as one’s own without proper 
acknowledgement or citation is a serious violation of academic integrity and will be grounds for failure 
on an assignment. It may also be grounds for failing the course or other disciplinary actions as described 
in the School of Social Work’s policies on academic and professional conduct: 
http://ssw.umich.edu/studentGuide/2012/page.html?section=12&volume=1 Please also see: 
http://www.lib.umich.edu/academic-integrity/resources-students 
 
Plagiarism and cheating include plagiarism on written work and presentations (e.g., presenting content 
from the internet as your own work, failing to properly cite material, presenting others’ ideas as your 
own without proper citation, presenting other students’ work as your own) and cheating on quizzes or 
exams (e.g., working with other students on exams when not allowed). Also included in the definition of 
plagiarism is self- plagiarism, that is, reusing one’s own work without acknowledgement that the text 
appears elsewhere (e.g., in a paper for another current or previous class). Any evidence of plagiarism 
will result in action by the instructor, including but not limited to a decrease in course grade and 
possibility of failing the class. I’ll also refer the details of the situation to the SSW administration. 
 
References and Referencing Style 
When using others’ work, it is mandatory to cite the original source. Social work publications generally 
follow the referencing format specified by the American Psychological Association (APA); therefore 
you are expected to follow this referencing style. Publication Manual of the American Psychological 
Association (6th Edition) is accessible via internet. Additionally, you may access APA examples at: 
http://owl.english.purdue.edu/owl/resource/560/01/ for further help citing references in course 
assignments.  
 
Intellectual Honesty and Plagiarism 
It is your responsibility to be familiar with and abide by the School of Social Work’s standards 
regarding intellectual honesty and plagiarism. These can be found in the MSW Student Handbook.  
 
STUDENT MENTAL HEALTH AND WELLBEING 
University of Michigan is committed to advancing the mental health and wellbeing of its students. If you 
or someone you know is feeling overwhelmed, depressed, or in need of support, services are available. 
For help, contact Counseling and Psychological Services (CAPS) at 734-764-8312 and  
https://caps.umich.edu/ during and after hours, on weekends and holidays, or through its counselors 
physically located in schools on both North and Central Campus. You may also consult University 
Health Service (UHS) at (734) 764-8320 and https://www.uhs.umich.edu/mentalhealthsvcs, or for 
alcohol or drug concerns, see www.uhs.umich.edu/aodresources.  
 
ACCOMMODATIONS 

http://ssw.umich.edu/studentGuide/2012/page.html?section=12&volume=1
http://owl.english.purdue.edu/owl/resource/560/01/
http://www.apastyle.org/manual/
http://www.apastyle.org/manual/
http://owl.english.purdue.edu/owl/resource/560/01/
http://www.ssw.umich.edu/studentGuide/2007/
http://www.ssw.umich.edu/studentGuide/2007/
http://click.actionnetwork.org/mpss/c/6QA/ni0YAA/t.1sr/1XmDlirLSRy_10hmMBXGig/h0/jbPE8mifOYh9ZTFY4-2F4ex1AMj27YruYwCuFs-2FGEWlDkJBrUWruTFLccdvUjy0vPoz7TIt5UYalwpJeNFW9ye-2BIp5R3md2SU3JYbg-2FdmJuuWvNJvBFbq1xeTIrHHOJB3X3bufiiUOWLL9ZHqr2zq4QM4Ma8dKHgWdNSwROmBvgY0PcvJ5urLlWH857M6ljJh5bBKLgGN4OZ8qZ7ZFkB9h761J7T0Qzyr0DoA3rqZETQE0TyQX4mp0bGEmzFhyYa8nFwXwOSW-2BusxFVrfAneO1Qw-3D-3D
http://click.actionnetwork.org/mpss/c/6QA/ni0YAA/t.1sr/1XmDlirLSRy_10hmMBXGig/h1/36Gq4-2F3niUnzPyyRf-2BAOrtZp9EUXw4VV93TeV2pngezLaxone85BdNKXn1g2Jx-2FuLbxguPJoRbLrmKMTu5lHlJKwMYjs6fAxXOISO2fsyF6-2BoxQoXHPVy3G0xVvONVrq7xLVbBZIkCzVf0lVl3vJ-2FTq-2B-2B84YqfMV8-2FwzqnFfNZaUUowypesNiEkC3YuMvS3naLARXEaHj60APoYb-2FGvFTFKfzO1UE8uXprEtwY5ygxcVxnYHPFRwdW54rgLJfXLWQGeD1NgqbF7MGU5ue1upLrSkmo0BUuI7h38KoR7Nn5c-3D
http://click.actionnetwork.org/mpss/c/6QA/ni0YAA/t.1sr/1XmDlirLSRy_10hmMBXGig/h2/oP32kiuHXvNwJ-2BGou1c-2F3FQapQ5bx-2FfCisCI31j2zY1Kl-2F0BglKFayy-2FeehPLu2WVKKMSh-2FvjcCHoE0aG-2B9PEgArEqYHyMB9DPHKPQiuaiFMjrx1evAp2FnciSDUTNzP1hea3oZD45D-2BnxFSfQqt0j-2BbLhbolWNIuUbKonXT7Ww1TRAM9tTJ0D7HRk-2Fng0Hj-2FUwz3yLyneEOGHKA1zd5mBLaKbHXo9DRisUlgkm34D6QCIbYsa8hV66Mq30kShylQANPRuYp4WHw5l-2F-2FGdFTQS3WK-2F6z-2Bh1khKI-2BNSyR5WM-3D
https://ssd.umich.edu/


If students think they may need an accommodation for a disability, they need to let the instructor know 
as soon as possible. Some aspects of this course, the assignments, the in-seminar activities, and the way 
the course is usually taught may be modified to facilitate a student’s participation and progress. The 
earlier students make instructor aware of their needs, the more effectively they can work with the 
Services for Students with Disabilities Office (SSD) (734) 763-3000 to help determine appropriate 
academic accommodations. SSD typically recommends accommodations through a Verified 
Individualized Services and Accommodations (VISA) form. Any information students provide is private 
and confidential, and the seminar facilitators will (to the extent permitted by law) treat that information 
as private and confidential. 
  
SAFETY & EMERGENCY PREPAREDNESS 
In the event of an emergency, dial 9-1-1 from any cell phone or campus phone.  
All University of Michigan students, faculty and staff are required to familiarize themselves with 
emergency procedures and protocols for both inside and outside of the classroom. In the event of 
possible building closure (i.e. severe weather conditions, public health notices, etc.) you may contact 
(734)764-SSWB(7793) for up-to-date School closure information. 
Be Prepared. Familiarize yourself with the emergency card posted next to the phone in every 
classroom/meeting room. Review the information on the emergency evacuation sign (located nearest the 
door) and locate at least (2) emergency exits nearest the classroom. 
If you are concerned about your ability to exit the building in the case of an emergency, contact the 
Office of Student Services and/or email ssw-ADAcompliance@umich.edu. 
Office of Student Services 
School of Social Work | Room 1748  
734-936-0961 
For more information view the annual Campus Safety Statement HERE! 
Register for UM Emergency Alerts HERE! 
 

http://www.dpss.umich.edu/
http://www.dpss.umich.edu/emergency-management/alert/


 
  
Date Topic(s) Required Reading 

1/08/18 

Introductions 
Course Overview 
Setting the Stage: Defining our Terms 
The Policy Cycle 

 
 
None 

1/15/18 MLK Birthday Holiday No Class 
  

 
 

1/22/18 

Review of Integrated Health Models 
 
History & Structure of US Healthcare (Part 
1) 

 
Stanhope Chapter 1 Stanhope, V. (2018). The need for integrated healthcare in the united states. In V. 
Stanhope & S. Lala Ashenberg Straussner (Eds.), Social work & integrated health care: From policy to 
practice (pp. 3-20). New York, NY: Oxford University Press. 
Barr, D. A. (2016). Chapter Two:  Health, health care, and the market economy. In Introduction to u.s. 
health policy: The organization, financing & delivery of health care in america, 4th Ed. (pp. 19-41). 
Baltimore, MD: Johns Hopkins University Press.   
SAMHSA Report: Standard Framework for Levels of Integrated Healthcare. Retrieved December 2015. 
See: https://www.integration.samhsa.gov/integrated-care-
models/A_Standard_Framework_for_Levels_of_Integrated_Healthcare.pdf 

1/29/18 

History & Structure of US Healthcare (Part 
2) 
 
Health Insurance & the ACA 
  

Barr, D. A. (2016). Chapter Five: Health insurance, HMOs & the managed care revolution. In Introduction 
to u.s. health policy: The organization, financing & delivery of health care in america, 4th Ed. (pp. 112-
149). Baltimore, MD: Johns Hopkins University Press.  
 Commonwealth Fund website (2015): The Affordable Care Act's Payment and Delivery System Reforms 
Mechanic, D. (2014). More people than ever before are receiving behavioral health care in the United 
States, but gaps and challenges remain. Health Affairs, 33(8), 1416-1424. 

2/5/18 Healthcare Financing (Part 1) 
 

Barr, D. A. (2016). Chapter Six: Medicare. In Introduction to u.s. health policy: The organization, 
financing & delivery of health care in america, 4th Ed. (pp. 150-195). Baltimore, MD : Johns Hopkins 
University Press.  

2/12/18 Healthcare Financing (Part 2) 
 

Barr, D. A. (2016). Chapter Seven: Medicaid & the state children’s health insurance program. In 
Introduction to u.s. health policy: The organization, financing & delivery of health care in america, 4th Ed. 
(pp. 196-227). Baltimore, MD: Johns Hopkins University Press.  
Mike Nardone & Sherry Snyder of Health Management Associates & Julia Paradise of the Kaiser Family 
Foundation. (2014). Integrating Physical & Behavioral Health Care: Promising Medicaid Models. Issue 
Brief. Polisher: The Henry J. Kaiser Family Foundation Menlo Park, CA.  
 

2/19/18 Midterm exam - In Class None 

2/26/18 Spring Break – No Class None 

3/05/18 Comparing & Contrasting US Healthcare Barr, D. A. (2016). Chapter Three: Health, healthcare & the market economy. In Introduction to u.s. health 

http://www.integration.samhsa.gov/resource/standard-framework-for-levels-of-integrated-healthcare
http://www.commonwealthfund.org/publications/issue-briefs/2015/may/aca-payment-and-delivery-system-reforms-at-5-years


System with Other countries 
Guest Speaker: Rebecca Farley David Vice 
President, Policy and Advocacy 

policy: The organization, financing & delivery of health care in america, 4th Ed. (pp. 19-41). Baltimore, 
MD: Johns Hopkins University Press. 
Beaglehole, R., Epping-Jordan, J., Patel, V., Chopra, M., Ebrahim, S., Kidd, M., & Haines, A. 
(2008). Improving the prevention and management of chronic disease in low-income and middle-income 
countries: a priority for primary health care. The Lancet, 372(9642), 940-949. 
Eric C. Schneider, Dana O. Sarnak, David Squires, Arnav Shah & Michelle M. Doty (2017). Mirror, Mirror 
2017: International Comparison Reflects Flaws and Opportunities for Better U.S. Health Care. See 
Commonwealth Fund Website: http://www.commonwealthfund.org/interactives/2017/july/mirror-mirror/ 
 

3/12/18 

Inequity in Healthcare Financing & 
Services 
Social Determinants of Health 
Ecosocial Theory 
 

Barr, D. A. (2016). Chapter Twelve: Factors other than health insurance that impede access to healthcare. 
In Introduction to u.s. health policy: The organization, financing & delivery of health care in america, 4th 
Ed. (pp. 330-354). Baltimore, MD: Johns Hopkins University Press. Barr  
Krieger, N. (2012). Methods for the scientific study of discrimination and health: an ecosocial approach. 
American journal of public health, 102(5), 936-944. 
Link, B. G., & Phelan, J. (1995). Social conditions as fundamental causes of disease. Journal of health and 
social behavior, 80-94. 
Smedley, B. D. (2012). The lived experience of race and its health consequences. American journal of 
public health, 102(5), 933-935. 
Health Affairs Podcast: Child Welfare in Indian Country 

3/19/18 

The Integration of Healthcare Services 
Dental Services 
Guest Speaker: Adrienne L. Lapidos, Asst. 
Prof. & Director of the Uni of Michigan 
School of Social Work Certificate in 
Integrated Healthcare Program 

Bodenheimer, T., & Pham, H. H. (2010). Primary care: current problems and proposed solutions. Health 
Affairs, 29(5), 799-805. 
Kwan, B. M., Valeras, A. B., Levey, S. B., Nease, D. E., & Talen, M. E. (2015). An evidence roadmap for 
implementation of integrated behavioral health under the affordable care act. AIMS Public Health, 2 (4): 
691-717 DOI: 10.3934/publichealth.2015.4.691 
Mertz, E. A. (2016). The Dental–Medical Divide. Health Affairs, 35(12), 2168-2175. 
Health Affairs Alaska Dental Care: Alaska Dental Health Aide Therapists by Conan Murat 

3/26/18 

Patient-Centered Medical Homes 
Pediatric integrated care 
Guest Speaker: Michelle Duprey, 
Integrated Healthcare Director at Starfish 
Family Services & Director of Uni of 
Michigan School of Social Work 
Certificate in Pediatric Integrated 
Healthcare  Program 

Health Affairs Podcast: How Much Does Zozo Weigh Today? 
Pages 1-26: Wayne County Pediatric Integrated Health Care Concept Paper 
American Academy of Child & Adolescent Psychiatry (2012). Best Principles for Integration of Child 
Psychiatry into the Pediatric Health Home 

4/2/18 

Integrated Health Social Worker Core 
Competencies 
Health Information Technology  
Population Health Management 

Cusack, C. M., Knudson, A. D., Kronstadt, J. L., Singer, R. F., & Brown, A. L. (2010). Practice-based 
population health: information technology to support transformation to proactive primary care. Rockville, 
MD: Agency for Healthcare Research and Quality. 
Stanhope Chapter 16 Matthews, E.B., Little V., Clemens, B., & Rutigliano, J. (2018). Health information 
technology. In V. Stanhope & S. Lala Ashenberg Straussner (Eds.), Social work & integrated health care: 
From policy to practice (pp. 251-266). New York, NY: Oxford University Press. 
Hoge M.A., Morris J.A., Laraia M., Pomerantz A., & Farley, T. (2014). Core Competencies for Integrated 

https://umich.instructure.com/courses/123377/files/3534547/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534547/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534541/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534540/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534542/download?wrap=1
http://www.healthaffairs.org/podcasts/child-welfare-in-indian-country-a-story-of-painful-removals/
https://umich.instructure.com/courses/123377/files/3534543/download?wrap=1
http://www.healthaffairs.org/podcasts/how-much-does-zozo-weigh-today-full-essay/
https://umich.instructure.com/courses/123377/files/3534538/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534539/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534539/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534729/download?wrap=1
https://umich.instructure.com/courses/123377/files/3534729/download?wrap=1


Behavioral Health and Primary Care. Washington, DC: SAMHSA - HRSA Center for Integrated Health 
Solutions. 

4/09/18 
Long-term care 
Hospital care 
Palliative care 

Barr, D. A. (2016). Chapter Eleven: Long-term care. In Introduction to u.s. health policy: The 
organization, financing & delivery of health care in america, 4th Ed. (pp. 311-329). Baltimore, MD: Johns 
Hopkins University Press.  
Health Affairs Podcast: Dying of a Treatable Disease (Botswana) 
Smolinski, K. & Colón, Y. (2006). Silent Voices and Invisible Walls: Exploring End of Life Care with 
Lesbians and Gay Men. Journal of Psychosocial Oncology, 24:1, 51-64 

4/16/18 Pharmaceuticals 
Wrap-up 

Barr, D. A. (2016). Chapter Ten: Pharmaceutical policy & the rising cost of prescription drugs. In 
Introduction to u.s. health policy: The organization, financing & delivery of health care in america, 4th Ed. 
(pp. 277-310). Baltimore, MD: Johns Hopkins University Press. Barr Chapter 10 
Barr, D. A. (2016). Chapter Thirteen: Key policy issues affecting the direction of health care reform. In 
Introduction to u.s. health policy: The organization, financing & delivery of health care in america, 4th Ed. 
(pp. 355-379). Baltimore, MD: Johns Hopkins University Press. 

4/23/18  
Take Home Final Exam Due 

 

 
Integrated Health Website Resources: 

• SAMHSA/HRSA Center for Integrated Health Solutions see: SAMHSA/HRSA Center for Integrated Health Solutions 
• Agency for Healthcare Research & Quality (AHRQ) Integration Academy see: https://integrationacademy.ahrq.gov/ 
• Kaiser Family Foundation see: https://www.kff.org/ 
• The Commonwealth Fund see: http://www.commonwealthfund.org/ 
• The Milbank Memorial Fund see: https://www.milbank.org/ 
• The Capitol Connector see: https://www.thenationalcouncil.org/capitol-connector/ 

 

http://www.healthaffairs.org/podcasts/dying-of-a-treatable-disease-full-essay/
https://umich.instructure.com/courses/123377/files/4615890/download?wrap=1
https://umich.instructure.com/courses/123377/files/4615890/download?wrap=1
https://integrationacademy.ahrq.gov/
https://www.kff.org/
https://www.kff.org/
http://www.commonwealthfund.org/
http://www.commonwealthfund.org/
https://www.milbank.org/
https://www.milbank.org/
https://www.thenationalcouncil.org/capitol-connector/
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