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SOCIAL WORK 522: BASIC SOCIAL WORK RESEARCH METHODS 

Section 006 | Winter 2018 

Class Sessions: Mondays 6:00pm- 9:00pm 

Instructor: Janelle R. Goodwill, MSW Class Location: Room B770 SSW 

Office Location: Room B660 SSW Class Time: Mondays 6pm-9pm 

Office Hours: By Appointment  Credits: 3 Credit hours 

Office Phone: (734)-707-1127  Email: jangood@umich.edu 

Course Description 
This course will provide content on the logic of inquiry and the necessity for an empirical approach to practice. 

The process of formulating appropriate research questions and hypotheses, techniques for testing relationships 

and patterns among variables, methods of data collection, methods to assess and improve the validity and 

reliability of data and measures, and the ethics of scientific inquiry will be addressed. This course will help 

students understand practice through the critical examination of methods associated with decision-making, 

critical thinking, and ethical judgment. The course content will integrate the core themes related to 

multiculturalism and diversity; social justice and social change; promotion, prevention, treatment, and 

rehabilitation; and behavioral and social science research. 

Course Content 
This course will cover quantitative and qualitative research methods, commonly used statistical 

procedures, and approaches to the evaluation of practice. Students will learn how to understand and 

appreciate a scientific approach to building practice knowledge and for evaluating practice, and to use 

research to advocate for clients and inform policy. Special emphasis will be placed on increasing one's 

ability to formulate research questions, apply research methods, conduct statistical analysis, and interpret 

research reports. The latest statistical, graphical, and display technologies will be used. 

Textbook Information 

Grinnell, R.M. & Unrau, Y.A. (2014). Social work research and evaluation: Foundations of evidence-

based practice. Tenth Edition. Oxford University Press, New York, NY. ISBN13: 978-0199988310 

Course Objectives 
Upon completion of the course, students will be able to: 

1. Act as a critical consumer and contributor of the design, methodology, and conclusions of social work

and social and behavioral science research publications.

(a) understand research concepts to permit a critical analysis of research and evaluation studies

with respect to quality, bias, ethics, and potential applications.

(b) assess the strengths and weaknesses of selected research designs and methodology, and of

selected measures and measurement strategies.

(c) assess the cultural sensitivity of measures and measurement strategies. d assess the biases and

implications of conclusions drawn in the research studies. (Practice Behaviors 3.1, 3.2, 6.1)

2. Locate, assess and critique research studies so as to draw appropriate inference, particularly as it affects

diverse populations at risk (dimension: ability, age, class, color, culture, ethnicity, family structure,

gender [including gender identity and gender expression], marital status, national origin, race, religion or

spirituality, sex, and sexual orientation).
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(a) frame research questions and develop problem statements that reflect the issues under

consideration.

(b) apply research concepts and principles in the development and use of selected qualitative and

quantitative methodologies and analytical approaches.

(c) choose appropriate research designs and methodology given a particular research question.

(d) demonstrate the ability to select culturally appropriate measures and measurement strategies

given specific populations.

(e) construct simple indices, questionnaires, and measures relevant to the evaluation of practice.

(f) conduct selected analytic and statistical procedures

(g) demonstrate the ability to interpret and draw conclusions from selected analytic and statistical

procedures. (Practice Behaviors 3.1, 3.2, 4.1, 4.3, 6.1, 6.2, 7.2, 10.b.4, 10.d.1)

3. Know the NASW Code of Ethics and appropriately apply it in the conduct of social work research.

(a) understand ethical issues in the conduct of research and evaluation.

(b) understand the relevance and applicability of research in working with disadvantaged,

disenfranchised, and diverse populations at risk: (dimension: ability, age, class, color, culture,

ethnicity, family structure, gender [including gender identity and gender expression)] marital

status, national origin, race, religion or spirituality, sex, and sexual orientation).

(c) examine the processes by which research and evaluation findings can be used to enhance

social justice, social change, promotion, prevention, treatment, and rehabilitation. (Practice

Behaviors 2.1, 2.4, 7.2, 10.d.1)

Course Design 
Many different methods will be used for acquiring knowledge and skills including: discussion, lectures, 

projects, exercises, and lab work. This course is designed to increase students' comfort level with research 

methods and statistical analyses and to increase their appreciation of the relevance of research and 

evaluation for social work practice. 

Theme Relation to Multiculturalism & Diversity 
This course will include material on methods to improve the cultural inclusiveness and cultural sensitivity 

of research methods. This content will cover culturally sensitive measures, inclusion of diverse groups of 

adequate size in sampling, culturally aware interpretations of data, and culturally responsible 

dissemination of results. The basic purpose of research and practice evaluation will also be analyzed from 

culturally bound perspectives. 

Theme Relation to Social Justice 
Students will gain an understanding of the ways in which research and evaluation have sometimes been 

used against oppressed groups, for example through unethical practices, distortion of results, or 

fabrication of data. Examples will be given of ways in which research can be used to empower socially 

disadvantaged individuals, groups, and communities. These examples will include studies in which the 

research participants were involved in the study during all of its stages. 

Theme Relation to Promotion, Prevention, Treatment & Rehabilitation 
Studies reviewed in the course will include examination of projects aimed at enhancing well-being and 

preventing problems. The methodological and ethical problems unique to studies of promotion and 

prevention efforts will be described. The social work values consistent with promotion/prevention 

research will be analyzed. 
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Theme Relation to Behavioral and Social Science  
The unique challenges in applying social science knowledge and methods to social work settings will be 

covered. These challenges include the practical and ethical dilemmas of applied research. Emphasis will 

be placed on the way established theories and methods influence the selection of research questions and 

methods. Studies will be critiqued for their ability to advance social science theory and knowledge and to 

improve social work practice. 

Relation to Social Work Ethics & Values   
The research and evaluation section of the NASW Code of Ethics and other professional codes will be 

applied throughout this course. Examples of common ethical dilemmas will be presented. Among the 

areas of ethics to be covered will be informed consent procedures, protection of research participants from 

harm, confidentiality, and accurate reporting of results. Emphasis will also be placed on the social 

workers' ethical obligation to use scientifically sound practice and to continually evaluate practice and 

programs. 

Course Policies   

Attendance 

Class will begin promptly at 6:10pm and will run until 9:00pm. We will take a 15-minute break about 

halfway through the session. It is important that you make every effort to arrive on time to each class 

session. Arriving late to class may result in the deduction of points. Please consult with me as soon as 

possible if you anticipate arriving on time to be a problem. Also, please notify me ahead of time if you 

will be absent or will have to miss class, as missing more than 3 classes will result in the deduction of 

points. Arriving anytime during or after the break is counted as an absence. I understand that unexpected 

life circumstances arise, but please be sure to communicate with me as early as possible to ensure that you 

do not fall behind in coursework.  

Participation 

Doing well in the course will require you to not only complete satisfactory assignments, but to 

also be present and active in class. There is an expectation that you will come to each session 

prepared and ready to participate in class activities. Simply showing up will not suffice. Instead, 

students are asked to complete course readings before the class session begins. Please make 

every effort to be present, alert and engaged during each class session.  

Email and other forms of communication  

Email will be used as the primary form of communication between the instructor and students throughout 

the duration of the course. My email policy states that I will respond to messages within 48 hours. I will 

not respond to email on holidays.  

Be sure to write “SW 522” in the subject line of the email. I am more than willing to answer any 

questions you may have regarding the course and welcome you to contact me out outside of class when 

concerns arise. However, failure to adhere to the policies listed above could result in a delayed response. 

Electronic Devices  

Laptop and tablets are permitted, but should only be used for course-related materials. This includes 

taking notes or reviewing course readings. Please do not check email, browse the Internet, or check your 

social media accounts. Cell phones should not be used during class and should be turned to “silent” or 

“vibrate-only” mode to avoid disputing the class.   
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Paper Formatting 

All papers should be written using 12-point, Times New Roman font. Written materials for the course 

should be typed, double-spaced with 1-inch margins. Please be sure to correctly reference articles using 

APA style 6th edition. You can find more information at www.apastyle.org. Remember to check your 

papers for typos and errors prior to submission.  

Assignment Submissions  

All assignments should be submitted through CANVAS by 11:59pm of the date specified. Do not send 

your assignments as email attachments to me via email. No credit will be offered for late submissions for 

the Weekly Discussion posts. Late submissions for the Journal Article Critique Paper + Presentation will 

be graded down by 5 points for each day it is late unless prior arrangements for an extension have been 

made with me.     

Recording  

Recording of any kind is prohibited without the approval of the instructor. Students are not allowed to use 

audio or video recording features during any portion of the class session. Students who require audio 

recording as a learning accommodation through the Students Services for Disabilities (SSD) must contact 

me and provide proper paperwork before Week 4 of lecture.   

Academic Integrity and Plagiarism  
Plagiarism is a serious offense that should not be taken lightly. All students are expected to submit their 

own original work for this course, and all others. Students will not receive any credit for submitting work 

or written materials that have been found to be plagiarized from outside sources. Students are responsible 

for reviewing the university-wide guidelines and policies surrounding plagiarism. It is imperative that you 

properly cite all resources or ideas that are not your own. Failure to do so is prohibited and has serious 

implications on your academic standing at the University. Helpful information on plagiarism can be found 

at www.lib.umich.edu/academic-integrity/understanding-academic-integrity-and-plagiarism-students. 

Some examples of plagiarism include, but are not limited to: 

- Using the contributions, ideas, or text written by someone else and failing to properly cite or

acknowledge them

- Copying text from a book, article, blog, dissertation, paper, Internet source or any other written

context that does not belong to you

Students who choose to copy other’s work (both knowingly and unknowingly) will be reported to the 

University and are subject to failing the course, academic probation, suspension, and/or expulsion. Thus, 

be vigilant in your efforts to produce your own work and to accurately cite other’s work when necessary. 

Additional Course Information 

Research Corner  

A large part of delving deeper into research methods is exposure to a diverse set of approaches, data 

collection processes and analytic plans. Thus, I view it as one of my primary duties to ensure that you 

hear from different perspectives other than my own. There will be many times throughout the term where 

we will be visited by social work researchers who will share insights on a particular research method and/

or discuss some of the challenges, benefits, and difficulties related to social work research. Oftentimes 

our guests will have published reports or journal articles related to their particular topic of interest. 

Students are responsible for reviewing these published articles before class, along with the regularly 

scheduled assigned chapter readings from the Grinnell & Unrau (2014) textbook.   
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CAMPUS RESOURCES 
Office Purpose Location Website & Email Phone 

Services for Students with 

Disabilities 

Staff assist, guide and  

provide accommodations 

to ensure student’s well-

being and success  

G-664 Haven Hall  

505 South State St.  

Ann Arbor, MI 48109 

ssd.umich.edu 

ssdoffice@umich.edu 

(734)-763-3000 

Sweetland Writing Center Support students with 

concerns related to writing 

productivity, clarity, etc.  

1310 North Quad  

105 South State St. 

Ann Arbor, MI 48109 

lsa.umich.edu/Sweetland 

sweetlandinfo@umich.edu 

(734)-764-0429 

English Language Institute Provide culturally-tailored 

resources for ESL students 

as they transition and get 

acclimated to U-M.  

555 S. Forest Ave. 

Ann Arbor, MI 48104 

lsa.umich.edu/eli 

eli-information@umich.edu 

(734)-764-0429 

**This is a 24-hour 

emergency line in 

case of crisis** 

Counseling and Psychological 

Services 

Licensed clinicians work to 

address the mental health 

needs of students though 

counseling and 

psychotherapy.  

Please note that you do not 

insurance to see a 

counselor at CAPS. The 

fees are included in tuition. 

You will not be required to 

provide a co-pay.  

SSW Embedded 

Counselor – Megan 

Shaunghnessy-Mogill 

SSW Room 4687 

Main Office: 

3100 Michigan Union 

530 South State St. 

Ann Arbor, MI 48109 

caps.umich.edu 

SSW Counselor: 

mshaughm@umich.edu 

Main Office:  

caps-office@umich.edu 

SSW Counselor: 

(734)- 763-7894 

Main Office:  
(734)-764-8312 

Dean of Students Office DOS is designed to help 

students locate campus and 

community resources 

whenever crises (e.g. death 

of family member, 

debilitating injury, etc.) 

occur. 

3000 Michigan Union 

530 South State St. 

Ann Arbor, MI 48109 

deanofstudents.umich.edu 

deanofstudents@umich.edu 

(734)-764-7420 

U-M Division of Public Safety Severe weather conditions, 

building closures, campus 

safety concerns, etc.  

1239 Kipke Drive. 

Ann Arbor, MI 48109 

dpss.umich.edu 

dpss-safety-security@umich.edu 

Non-emergencies: 

(734)-763-1131 

DPSS Division Office: 

(734) 763-8391

Consulting for Statistics, Computing 
& Analytics Research (CSCAR) 

Individual consulting for 
statistics or research-

related inquires  

3550 Rackham 
915 E. Washington St. 

Ann Arbor, MI 48109 

cscar.research.umich.edu 
stats-consulting@umich.edu 

(734) 764-7828

*Note: By no means is this an exhaustive list of resources available to students. Please visit ssw.umich.edu/search/node/resources for more details.
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Course Assignments & Exams 
Weekly Discussion Posts (10 points)  

Students are responsible for posting at least two discussion questions in response to each week’s assigned 

readings, as a portion of each class session will be devoted to both small and larger discussion time. 

Ideally you will use the weekly discussion questions to address concepts or topics that you found to be 

most (or least) helpful, confusing, interesting, etc. I also encourage you to make connections between the 

weekly readings and your work in other classes and/or field placements. Overall, this process is designed 

to facilitate classroom discussion while also encouraging you to delve deeper into the material presented 

in the course. Please note that your responses should be between 1-2 paragraphs in length, and should be 

posted under the “Discussions” feature on the course Canvas site each Sunday by 11:59pm.  

The first set of discussion questions are due on Sunday 1/21/18 and will address readings for Week 3. 

PEERRS Certification (5 points) 

Students will complete an online training through the Program for Education and Evaluation in 

Responsible Research and Scholarship (PEERRS). This certification is required for all researchers at the 

U-M who conduct direct research with humans. This online course must be completed every 3 years.  

Visit my.research.umich.edu and only complete the following 3 modules: 

- Research Practice Foundations

- Human Subjects – Social and Behavioral

- Authorship

This link will be also available under the “Assignments” tab on the course CANVAS site.  Please take a 

screenshot of the certificate and upload this file to Canvas as confirmation of completing this assignment. 

Exam 1 (25 points)  

Exam 1 will cover material from the Weeks 1-6 of the course. The exam will consist of 50 multiple 

choice questions that are worth 0.5 points each. Exam 1 will be administered during our regularly 

scheduled class time.  

Exam 2 (25 points)  

Exam 2 is not cumulative, and will only cover material from Weeks 9-13 of the course. This exam will 

also consist of 50 multiple choice questions that are worth 0.5 points each. Exam 2 will be administered 

during our regularly scheduled class time. 

Journal Article Critique: Paper + Presentation (35 points)  

For this assignment you will select one recent journal article of your choice and provide a written critique 

of this paper. The goal of this assignment is to create an opportunity for you to think critically about the 

role of research methods within current social work research, along with considering specific implications 

for how certain research methods can be applied to work with groups, families and individuals within a 

social work context. The article must have been published between 2010 and 2018 and must be published 

in a peer-reviewed academic journal (e.g. no book chapters, evaluation reports, etc.).  

Here you will be asked to provide an overview of the primary aims and contributions of the paper while 

also responding to specific questions that should guide your process of constructing your written critique. 

Some key questions address in this paper are: 

- What type of research design was used in this paper?

- What sampling techniques or strategies were employed by the research team?

- How were data collected and analyzed?
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- Were ethical considerations taken into account?

- What research methods are used in this paper?

- Can these methods be applied to work with underserved groups and marginalized communities?

If so, how?

- What gaps are present in this analysis? How can these gaps be addressed?

- What can be done to improve or strengthen the methods used in this paper?

You are responsible for submitting a pdf version of the article you plan to use for your written critique on 

Canvas by Monday, April 2, 2018 at 11:59pm.  

You will also be required to present the information written in your paper during the last class session on 

Monday, April 16, 2018. All presentations must between 8-10 minutes and will include 5-10 minutes for 

Q&A. You are welcome to use whichever form of presentation method you prefer (e.g. Power Point, 

Prezi, video, handout, etc.), though some form of visual aid should be used so that your classmates and I 

can easily follow along.  

Both files should be submitted via the course Canvas site. The paper is due at 11:59pm on April 16, 2018. 

However, your presentation must be uploaded by the beginning of class at 5:10pm on April 16, 2018. 

Any assignments submitted after these times will be considered late.  

Grades will be assessed based on clarity of written assignment, timeliness of submission, and integration 

of the key questions mentioned above. This paper should be 5 pages in length, typed double-spaced, 12-

point Times New Roman font. 

Grading 

Assignment Points Possible Due Date 

Weekly Discussion Posts 10 Weekly – Sundays 

PEERRS Certification 5 Monday, January 22, 2018 

Exam 1 25 Monday, February 19, 2018 

Exam 2 25 Monday, April 9, 2018 

Journal Article Critique: 

Paper + Presentation 

35 Monday, April 16, 2018 

Total 100 

Grading Scale 
A+ 97-100 C+ 77-79
A 93-96 C  73-76
A - 92-90 C - 70-72
B+ 87-89 D+ 67-69
B 83-86 D 63-66
B- 80-82 D- 60-62
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Tentative Weekly Calendar and Assigned Readings 
*Items are subject to change; students will be notified when updates are made

Week Date Topic Readings 
1 1/8/18 Course Overview- Introduction to 

Research and Theory  

Grinnell & Unrau Chapters 

1 & 2  

2 1/15/18 MLK Holiday -- 

3 1/22/18 Quantitative, Qualitative, & Mixed 

Methods Research 

Chapters 3, 4, & 5 

*PEERRS Certification Due*

4 1/29/18 Becoming and Evidence-Based 

Researcher & Practitioner 

Chapters 8, 9, 10, & 11 

5 2/5/18 Ethics, Values, & Research with 

Underserved Groups  

Chapters 6 & 7 

6 2/12/18 Measurement, Sampling, and 

Designing Research Studies 

Chapters 14, 15, 16, & 17 

7 2/19/18 Exam 1 -- 

8 2/26/18 Spring Break -- 

9 3/5/18 Quantitative Data Collection 20 & 21 

10 3/12/18 Qualitative Data Collection 19 & 24 

11 3/19/18 Quantitative Content Analysis & 

Interpretation 

22 & 25 

12 3/26/18 Qualitative Content Analysis & 

Interpretation 

23, 26, & 27 

13 4/2/18 Writing Research Reports & 

Program Evaluation    

28, 29, 32, & 33 

*PDF of Journal Article Due*

14 4/9/18 Exam 2 -- 

15 4/16/18 In-Class Presentations -- 

*Journal Article Critique Due*


