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Course Title:  SW 683: Evaluation in Social Work (3 credits) 

Couse Meets:  School of Social Work Building, Room B798 

Thursdays 6:00-9:00pm (Section 005)1 

Canvas Site:  http://canvas.umich.edu 

 

Instructor: Professor Emily Nicklett, PhD, MA, MSSW 

University of Michigan School of Social Work 

Email:   enicklet@umich.edu2 

Office:   School of Social Work Building (Office 4726) 

Phone:  734-647-0007 (office) 

Office Hours: Thursdays 5:00-6:00pm; Fridays 1:00-2:00pm (and by appointment) 

 

__ 
1 As this is a flipped course, course meeting durations will vary. The Instructor will keep you apprised 

regarding changes throughout the semester and the syllabus will be updated accordingly.  
2 Email is the best way to reach the Instructor. Please anticipate 24-28 hours for a response for emails sent 

Monday-Friday, 9:00am-5:00pm. Evening and weekend emails might take longer to receive a response. 

Please follow professional email etiquette. 

 

Course Statement: 

1. Course Description 

This course will cover beginning-level evaluation that builds on basic research knowledge as a 

method of assessing social work practice and strengthening clients, communities and their social 

programs as well as the systems that serve clients and communities. It addresses the evaluation 

of promotion, prevention, treatment, and rehabilitation services. Students will learn to assess and 

apply evaluation methods from various perspectives, including scientific, ethical, multicultural, 

and social justice perspectives. 

 

2. Course Content 

This course will focus on the direct application of the analytical skills associated with developing 

and implementing evaluation designs that are appropriate for social work practice. Students will 

examine the evaluation of social work programs with particular attention to dimensions of 

diversity (ability, age, class, color, culture, ethnicity, family structure, gender [including gender 

identity and gender expression], marital status, national origin, race, religion or spirituality, sex, 

and sexual orientation). Students will be introduced to models of evaluation derived from social 

science and social work theory and research. They will learn how to apply these models as they 

develop skills in critically assessing evaluation methods within the social context. 

  

http://canvas.umich.edu/
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3. Course Objectives 

Upon completion of this course, students will be able to: 
 

• Identify and choose the type of evaluation that is appropriate to answer questions consonant with 

a program’s developmental stage; 

• Critically examine existing evaluation studies; 

• Specify a program for evaluation and its theory of change; 

• Recognize and apply appropriate evaluation and data collection; 

• Plan and execute an evaluation of social work practice or programs; and 

• Understand strategies that promote involvement of practice/policy communities in disseminating 

the results of evaluation activities in order to foster changes in programs/policies. 

 

4. Course Design 

This course will be taught – and student performance will be evaluated – using multiple 

approaches. Readings, web-based lectures, webinars, and modules will be available for 

reviewing prior to class. Weekly course meetings will be devoted to discussion, problem-solving, 

and group work—including in-class exercises and student presentations. 
 

Students will participate in an evaluation project, which can be conducted in a setting of their 

choosing (field placement, community-based program). Group work (with group size 4-5 people) 

is encouraged due to the large time investment required; individual evaluation projects can also 

be undertaken with permission of the instructor and with periodic check-in meetings. Some 

students will have the opportunity to partner with community-based organizations to participate 

in evaluation projects in real time. 

 

Texts and Supplementary Resources 

 

Required:  

• Smith, M. J. (2010). Handbook of Program Evaluation for Social Work and Health 

Professionals, New York: Oxford University Books.  

• W.K. Kellogg Foundation (2004). W.K. Kellogg Foundation Evaluation Handbook, W.K. 

Kellogg Foundation: Battle Creek, MI. (available here). 

• W.K. Kellogg Foundation (2004). Logic Model Development Guide, W.K. Kellogg 

Foundation: Battle Creek, MI. (available here). 

 

Other Evaluation Texts (available at the Graduate Library): 

 

• Grinnell, R., Gabor, P., and Unrau, Y. (2012). Program Evaluation for Social Workers: 

Foundations of Evidence-based Programs (Sixth Edition). New York: Oxford University 

Press.  

• Royce, D., Thyer, B., and Padgett, D. (2016). Program Evaluation: An Introduction to an 

Evidence-Based Approach. (Sixth Edition). Boston: CENGAGE Learning 

 

Supplementary Resources: 

• Web-based modules for Evaluation and Research – used for assignments: 

https://sites.google.com/a/umich.edu/self-paced-learning-modules-for-evaluation-

research/ 

https://www.wkkf.org/resource-directory/resource/2010/w-k-kellogg-foundation-evaluation-handbook
http://www.bttop.org/sites/default/files/public/W.K.%20Kellogg%20LogicModel.pdf
https://sites.google.com/a/umich.edu/self-paced-learning-modules-for-evaluation-research/
https://sites.google.com/a/umich.edu/self-paced-learning-modules-for-evaluation-research/
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5. Relationship of the Course to Four Curricular Themes 

 

Multiculturalism and Diversity: Students will develop the capacity to identify ways in which 

dimensions of diversity (ability, age, class, color, culture, ethnicity, family structure, gender [including 

gender identity and gender expression], marital status, national origin, race, religion or spirituality, sex, 

and sexual orientation) influence evaluation processes and outcomes. Because a collaborative, 

participatory process is critical to evaluation of social work interventions, attention to diversity is 

imperative for proper implementation of evaluation in social work contexts. 
 

Social Justice and Social Change: Students will develop the capacity to analyze the impact and 

efficiency of services and policies as they relate to social change and social justice. Participatory, 

collaborative, change-oriented evaluation processes and appropriate dissemination activities can promote 

social justice and change and therefore are emphasized in the class. Also important are an examination of 

the role of power in evaluation and the development of knowledge, skills, and capacitates that participants 

of evaluation can mobilize to shift imbalances of power and resources. 
 

Promotion and Prevention: Students will develop the capacity to develop and evaluate prevention and 

promotion as well as rehabilitation programs that are designed to reduce risk of onset of problems and 

promote healthy development.   
 

Social Science: Students will strengthen their capacity to use theoretical and empirical social science 

literature to develop and understand whether interventions are appropriately designed and scientifically 

sound. 

 

6. Intensive Focus on Privilege, Oppression, Diversity, and Social Justice (PODS) 

This course integrates PODS content and skills with a special emphasis on the identification of 

theories, practice and/or policies that promote social justice, illuminate injustices and are 

consistent with scientific and professional knowledge. Through the use of a variety of 

instructional methods, this course will support students developing a vision of social justice, 

learn to recognize and reduce mechanisms that support oppression and injustice, work toward 

social justice processes, apply intersectionality and intercultural frameworks and strengthen 

critical consciousness, self-knowledge and self-awareness to facilitate PODS learning. 

 

7. Relationship of the Course to Social Work Ethics and Values 

This course will emphasize the relationship of the NASW’s Code of Ethics, specifically those 

sections pertaining to the core values and ethical principles of social work as well as the 

standards of research and evaluation that undergird ethical behavior in the conduct of scientific 

evaluations. Additionally, this course will emphasize the relationship between the NASW’s Code 

of Ethics and other ethical codes governing evaluation research such as the Nuremberg Code, 

Declaration of Helsinki, 1974 National Research Act (PL93-348) and the 1996 Health insurance 

Portability and Accountability Act (HIPAA). 

 

8. Teaching Approach 

Course content is provided in a “flipped” manner, meaning students will gain exposure to new 

material outside the classroom (through readings, viewing web lectures, etc.) while classroom 

time primarily entails higher-level cognitive activities.  
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Classroom activities include mini lectures, class and small group 

discussion and activities, presentations, and demonstration 

projects). The purpose of classroom activities is to apply, analyze, 

synthesize, and evaluate new content and principles. This approach 

is in contrast to the traditional, lecture-based classroom model in 

new concepts are introduced in class, with much of the higher-

level cognitive activities taking place outside the classroom 

(Brame, 2013). I have chosen this approach as a strategy to 

accommodate different learning styles and for students balancing 

multiple responsibilities. 

 

Sources: 

Brame, C., (2013). Flipping the classroom. Vanderbilt University Center for Teaching. Retrieved 

July 07, 2017 from http://cft.vanderbilt.edu/guides-sub-pages/flipping-the-classroom/. 

 

 

6. Grading, Attendance, and Related Policies 

 

Attendance & Participation 

The School of Social Work attendance policy can be found in the Student Guide. Students are 

expected to view and read lectures and materials prior to attending class to prepare students to 

participate in class discussions, project group meetings, and project consultation appointments. 

This is particularly critical for flipped classrooms. Students are expected to attend all classes. 

Absence from two or more sessions will negatively affect your participation grade in the course, 

barring emergency circumstances. Please formally address any concerns with the Professor if 

you need to miss class. 

 

Attendance is necessary but not sufficient for engaging fully in course material. Participation is 

assessed by level of engagement in the course, including group activities, providing feedback to 

colleagues, and contribution to class discussion (in person and online). 

 

Deadline Expectations 

Assignment due dates are listed in the syllabus. All project assignments must be submitted to the 

appropriate Canvas folder in MS Word (.doc or .docx) format. Assignments must be successfully 

uploaded by 11:59pm the day they are due. Late assignments will be subject to a 25% deduction. 

Late assignments are not accepted one week following the deadline. Any exceptions to this 

deadline policy will need prior permission of the instructor. 

 

Grading System 

A 100-point system is used. At the end of the semester, points earned will be translated into letter 

grades as follows:  

 

A+ 97-100  B+ 87-90  C+ 77-89  D 60-69  

A 94-96  B 84-86  C 74-76  F < 60 

A- 91-93  B- 81-83  C- 70-73   (no credit) 
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Grading Breakdown 

      Evaluation Project 

Participation     25 %  Logic Model     10 % 

Quizzes      6 %  Program Evaluation Plan   25 % 

Completion of Modules  12 %  Data Analysis and Visualization Activity   5 % 

PEEERS Certification    2 %  Presentation and Dissemination of Results 15 % 

 

Incompletes 

Incompletes are not granted unless it can be demonstrated that it would be unfair to hold the 

student to the normal expectations of the course. The student must formally request an 

incomplete with the instructor prior to the final weeks of class.  

 

Plagiarism and Other Matters  

Plagiarism and other forms of cheating will result in a “0” grade for the assignment. In the event 

plagiarism has been detected, University and School-level policies and procedures will also be 

enforced. Completed assignments will be periodically cross-referenced with IThenticate, 

plagiarism detection software. Please review the Student Guide section on Ethical Conduct in the 

University Environment. This section addresses plagiarism, harassment and discrimination 

policies. 

 

Submission Format for Assignments. 

Students are asked to prepare some ungraded assignments for class and small-group discussions. 

Please note that ungraded assignments need not be “turned in” or uploaded, and therefore can be 

in handwritten, typed, or electronic form. For graded assignments, please follow submission 

guidelines specified below (see “Assignments”). Assignments that are submitted to Canvas 

should be uploaded by 11:59pm the evening prior to the class meeting date. Unless otherwise 

noted, please follow APA style guidelines in Assignments. 

 

7. Assignments 

The final grade is an assessment of mastery of course material—in this case—developing an 

understanding of key concepts and applications in Social Work Evaluation, an introductory 

graduate-level course. Students performance is assessed using different kinds of assignments, in 

order to reflect different learning styles. Graded assignments include both individual and group 

work.  

 

Quizzes       (6 points total)  

Periodically throughout the course, students will have the opportunity to hone their gained 

knowledge through 4 brief online quizzes. Students who are up-to-date on web lectures and 

readings should not have difficulty with the quizzes. The lowest score of the three quizzes will 

be dropped. 
 

Graded Quiz 1: Formative Stages of Evaluation (2 point) September 28, 2017 

Graded Quiz 2: Evaluation Planning    (2 points) October 19, 2017 

Graded Quiz 3: Evaluation Design   (2 points) November 9, 2017 

Graded Quiz 4: Final Quiz     (2 points) December 7, 2017 

http://www.apastyle.org/
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Modules       (12 points total)  

Web-based modules were designed to support out-of-class learning and to supplement the SW 

683 readings. Throughout this course, students will upload certificates of completion for the 6 

evaluation modules. The modules, which are designed to be approximately 20 minutes in length 

each and can be accessed at https://ssw.umich.edu/my-ssw/msw-forms/modules. Topics include:  

 

- Evaluation Types     (2 points) September 14, 2017 

- Evaluation Questions    (2 points) September 21, 2017 

- Evaluation Design Rigor   (2 points) October 5, 2017 

- Data Collection Methods   (2 points) October 5, 2017 

- Sampling Methods     (2 points) October 12, 2017 

- Statistical Tests    (2 points) October 26, 2017 

 

Please upload the Certificates of Completion in the Appropriate Canvas folder. (For step-by-step 

instructions please see My LINC Training Registering. Having trouble? See PEERRS Support 

and Help FAQ.) 

 

PEERRS Certification      (2 points) October 12, 2017  

Students are asked to complete 1 PEERRS course in Human Subjects (Social & Behavioral).  
 

Please upload the Certificate of Completion in the Appropriate Canvas folder. (For step-by-step 

instructions please see My LINC Training Registering. Having trouble? See PEERRS Support 

and Help FAQ.) 

 

The Evaluation Project 

 

Students will participate in a semester-long Social Work Evaluation Project. Over the course of 

the semester, students will develop formative assignments, an Evaluation Plan, and will engage 

in a dissemination strategy. The Evaluation plan will be presented in a formal report and as an 

oral presentation, directed to stakeholders. Assignments are conducted individually or in small 

groups (3-5 students), as indicated below.  

 

Alternative Assignment: Partnership with Ongoing Projects  

Please note that the assignments, content, and deadlines are for assignments that are conducted in 

groups with a member’s field agency. This course provides opportunities for students to partner 

with a community-based organization in Detroit, or other health or human service 

organization that is already engaged in evaluation strategies. A course-initiated—or student-

initiated—partnership provides an excellent opportunity for students to do evaluation work in 

real-time, throughout the evaluation cycle. Students who pursue such partnerships should 

indicate interest to the Professor and agency no later than September 22, 2017. Students are 

responsible for scheduling periodic meetings through BlueJeans with the Professor, community-

based partner/supervisor, and themselves present. Participating students are responsible for 

developing a project timeline and assessment strategy in conjunction with the Professor. 

 

  

https://ssw.umich.edu/my-ssw/msw-forms/modules
http://ssw.umich.edu/assets/captivate/msw/evaluation-type/
http://ssw.umich.edu/assets/captivate/msw/evaluation-question/
http://ssw.umich.edu/assets/captivate/msw/evaluation-design-rigor/
http://ssw.umich.edu/assets/captivate/msw/data-collection-methods/
http://ssw.umich.edu/assets/captivate/msw/sampling-methods/
http://ssw.umich.edu/assets/captivate/msw/statistical-tests/
https://maislinc.umich.edu/ovpr/pdf/PEERRS_CourseRegistration_SBS.pdf
http://my.research.umich.edu/peerrs/support.php
http://my.research.umich.edu/peerrs/help_faq.php
https://maislinc.umich.edu/ovpr/pdf/PEERRS_CourseRegistration_SBS.pdf
http://my.research.umich.edu/peerrs/support.php
http://my.research.umich.edu/peerrs/help_faq.php
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Individual Formative Assignments 

Students will develop formative assignments to gather background information about the 

agency/organization and the specific service or program to be evaluated. Students are asked to 

complete the formative work by preparing brief worksheets which will be discussed and drawn 

upon in small-group and class-based discussions. The formative assignments do not need to be 

uploaded to Canvas and are not graded but are evaluated as a form of class participation. 
 

- Field Placement Info Sheet     September 14, 2017 

- Evaluation Planning Worksheet    September 21, 2017 

 

Program Specification Using the Logic Model  (10 points) September 28, 2017 

This assignment aims to enhance students’ analytical skills in planning and designing evaluations 

in social work. Students will be required to conceptualize the intervention, program, or service 

that will be the focus of their evaluation plan using logic modeling. The logic model should be a 

one-page visual representation of the program, with an accompanying appendix for references 

and other materials as appropriate. (Here are some helpful templates/examples). 

  

The logic model should include the following: 

1. The theory of change or assumptions underlying the program 

2. Inputs or resources (e.g., system conditions, need, target population, community partners, 

or funding). 

3. Planned activities (e.g., tasks, actions, and events undertaken to change, prevent or treat 

the problem or need) 

4. Outputs (e.g., tangible products resulting from activities) 

5. Outcomes (e.g., positive intended consequences of the program for clients that may be 

defined as short-term, intermediate, and/or long-term) 

6. Connection/relationship between the activities, outputs, and outcomes (e.g. the use of 

arrows or other visual cues to show which activities lead to which outputs and which 

outputs lead to which outcomes). 

 

Be sure to cite references and resources that you used to develop the logic model (i.e. published 

references, theories, research studies, program handbooks, and/or interviews with program staff).  

 

Program Evaluation Plan (25 points)     December 14, 2017 

Identify and choose the type of evaluation that is appropriate to answer questions consonant with 

a program’s developmental stage and needs. Each group will design a Program Evaluation Plan, 

stemming from the logic model. Components of the plan will include: (1) an updated Logic 

Model; (2) identification of the purpose of the evaluation and evaluation approach; (3) type of 

evaluation components planned and relevant key evaluation questions; (4) evaluation design 

selected, explanation of appropriateness, reasons why other more rigorous designs were not 

feasible, limitations of the design; (5) data collection schedule and narrative of measurement; (6) 

data analysis plan; and (7) a plan for reporting and disseminating the results. This assignment 

should be no longer than 15 pages in length (single-spaced), not including the appendix with the 

revised Logic Model, references, tables, and charts. This assignment should incorporate analytic 

strategies and data visualization principles discussed in this course. Students should clearly 

specify the target audience for the report (i.e., clients, community stakeholders, agencies, 

http://fyi.uwex.edu/programdevelopment/logic-models/bibliography/
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policymakers). The Plan should be presented as a formal report, using APA style guidelines. 
 

Optional: Research groups can receive feedback on drafts of the Program Evaluation Plan by 

submitting one hard copy per group in class on November 9. 

 

Data Analysis and Visualization Activity (5 points)   November 16, 2017 

Students will work in small groups or on their own to analyze Evaluation data. Students have the 

opportunity to examine data available on Canvas or from their partnering agency. Class time will 

be devoted to data analysis and visualization on November 2/3. Whether the activity is 

conducted individually or in groups, each student should submit an individual process note / 

reflection of the data collection and analysis experience. The process note should not exceed 1 

page. Documentation of the analysis activity can include coding, output, tables, visualization of 

data, etc. (no page limit). Please include a table of contents for materials. 

Before you start: Students are each expected to complete the University of Michigan PEERRS 

certificate in Human Subjects – Social & Behavioral prior to collecting the data. 

  

Presentation of Results (15 points)  November 30, 2017 & December 7, 2017 

Students will work together to prepare a professional presentation that will be used to 

report/disseminate evaluation findings. Oral presentations should be delivered in class on 

November 30/December 1 and should be 10-15 minutes in length. 

- Oral or poster presentations (10-15 minutes in length), which can be recorded and 

uploaded on Canvas or delivered in class. 

 

The presentation should clearly describe the evaluation strategy, interpretation of findings, and 

recommendations, and should incorporate data visualization principles. Students should clearly 

specify the target audience for the presentation (i.e., clients, community stakeholders, agencies, 

policymakers).  
 

8. Additional Policies 

  

Religious Holidays 

Students who observe a religious holiday on the same day as class have access to the class 

materials covered that day. Students are expected to notify the instructor if they plan to miss 

class. The official UM policy on religious holidays and a list of possible conflicts with classes 

can be found at: http://www.provost.umich.edu/calendar/religious_holidays.html 

 

Learning Needs and Disabilities 

Students with specialized learning needs are requested to make an appointment with the 

instructor to discuss the necessary arrangements. If you have a disability or condition that may 

interfere with your participation in this course, please schedule a private appointment with the 

instructor as soon as possible to discuss accommodations for your specific needs. This 

information will be kept strictly confidential. For more information and resources, please contact 

the Services for Students with Disabilities office at G664 Haven Hall, 734-763-3000. 

 

Safety & Emergency Preparedness 

http://www.provost.umich.edu/calendar/religious_holidays.html
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In the event of an emergency, dial 911 from any cell phone or campus phone. All University of 

Michigan students, faculty, and staff are required to familiarize themselves with emergency 

procedures and protocols for both inside and outside of the classroom. In the event of possible 

building closure (i.e. severe weather conditions, public health notices, etc.) you may contact 734-

764-SSWB (7793) for up-to-date School closure information. 

 

Be Prepared. Familiarize yourself with the emergency card posted next to the phone in every 

classroom/meeting room. Review the information on the emergency evacuation sign (located 

nearest the door) and locate at least 2 emergency exists nearest the classroom. 

 

If you are concerned about your ability to exit the building in the case of an emergency, contact 

the Office of Student Services and/or email ssw-ADAcompliance@umich.edu. Office of Student 

Services, School of Social Work, Room 1748, 734-936-0961. 

 

For more information, view the annual Campus Safety Statement at 

http://www.dpss.umich.edu/. Register for UM Emergency Alerts at 

http://www.dpss.umich.edu/emergency-management/alert/. 

9. Class Schedule 

 
 

Week 1: Introduction and Course Logistics 

Class Meeting: Thursday, September 7 from 6-9pm 

 

Description: 

This session introduces students to the topic Social Work Evaluation. They key learning 

objectives of the course will be discussed, including criteria for successful completion of the 

course. We will discuss organization of the course, the syllabus, and the Evaluation Project.  

 

Topics Covered: 

- What is Social Work Evaluation? Why is Evaluation needed in social work practice? 

- What are the learning objectives of this course? 

- How will performance be evaluated in this course?  

- Knowledge development 

 

Preparing for this Class: 

 

Review  

- Carefully review Course Syllabus (noting any questions for class) 

 

Complete 

- Jot down information about your field placement (introduced in Lecture A.1.1 and 

described in “Evaluation Information Sheet Week 1” on Canvas) 

 

mailto:ssw-ADAcompliance@umich.edu
http://www.dpss.umich.edu/
http://www.dpss.umich.edu/emergency-management/alert/
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Read  

- Smith (2010) Chapter 1: “Introduction to Program Evaluation” 

- W. K. Kellogg Foundation Evaluation Handbook (Part 1, pgs 1-18) 

- Haskins (2014). Social programs that work. The New York Times 

 

Recommended Readings: 

- Freire (1999) Chapter 2: “The Banking Concept of Education”  

 

View  

- Lecture A.1.1: Evaluation and Social Work: Course Description (10 min) 

o What are the learning objectives for this course? How is this course designed? 

- Lecture A.1.2: Evaluation and Social Work: An Introduction (10 min) 

o Evaluation function in social work careers: Why do we evaluate outcomes? What 

makes it a social work evaluation? 

 

In-Class Activities: 

- Course objectives will be reviewed and clarified 

- Course design will be discussed, with emphasis on (1) Freire’s “banking concept of 

education”; and (2) Tuckman’s approach to group dynamics 

- Students will identify a potential intervention, program, or service for which they will 

conceptualize and plan an evaluation during this course. 

- In small groups, students will complete field placement information sheets 

- Course presentation from community partners  

 
  

Week 2: Evaluation Types, Steps, and Strategies 

Class Meeting: Thursday, September 14 from 6-9pm 

 

Description: 

This session introduces students to evaluation types, steps, and strategies. Desired outcomes for 

different evaluation approaches will be discussed. 

 

Topics Covered: 

- What does an evaluation entail? What are some different forms of evaluation research? 

o Outcome/Impact 

o Efficiency 

o Satisfaction 

- Evaluation Types 

- Evaluation Steps 

- Strategies for Success in Evaluation 

 

Preparing for this Class: 

 

 

https://www.wkkf.org/resource-directory/resource/2010/w-k-kellogg-foundation-evaluation-handbook
https://www.nytimes.com/2015/01/01/opinion/social-programs-that-work.html
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Complete:  

- Evaluation Types: Self-paced web module (due midnight before class) 

- Complete information sheet on your field placement for course discussion (bring to class) 

 

Read  

- Cummins et al. (2015). Comparative analysis of an online and a traditional MSW 

program: Educational outcomes. Journal of Social Work Education, 51(1), 109-120 

- Smith (2010) Chapters 2 & 3. 

 

Recommended Readings: 

- Reid, Kenaley, & Colvin (2004). Do some interventions work better than others? Social 

Work Research, 28 

 

View  

- Centers for Disease Control and Prevention Webinar, CDC Evaluation Framework 

 

In-Class Activities: 

- Students will begin conceptualizing and planning an evaluation that will be the primary 

focus of their course assignments this fall. In small groups students will complete an 

evaluation planning worksheet that will be discussed during week 3. 

 

 

 
Week 3: Logic Modeling and Developing Evaluation Questions  

Class Meeting: Thursday, September 21 from 6-9pm 

 

Description: 

This class covers two important topics related to evaluation planning and conceptualization: (1) 

Logic Modeling; and (2) Developing Evaluation Questions. Be sure to bring your Evaluation 

Planning Worksheets, as they will be used in small-group discussions.  

 

Topics Covered: 

- Logic Models and Theories of Change 

- Developing Research Questions 

 

Preparing for this Class: 

 

Complete 

- Evaluation Questions: Self-paced web module (due midnight before class) 

- Evaluation Planning Worksheet (bring to class for discussion) 

 

Read   

- W.K. Kellogg Logic Model Development Guide (Chapter 1) 

http://ssw.umich.edu/assets/captivate/msw/evaluation-type/
http://www.tandfonline.com/doi/pdf/10.1080/10437797.2015.977170?needAccess=true
http://www.tandfonline.com/doi/pdf/10.1080/10437797.2015.977170?needAccess=true
https://academic.oup.com/swr/article-abstract/28/2/71/1599012
https://www.youtube.com/watch?v=tOjieBh1ce0
http://ssw.umich.edu/assets/captivate/msw/evaluation-question/
http://ssw.umich.edu/assets/captivate/msw/evaluation-question/
https://www.wkkf.org/resource-directory/resource/2006/02/wk-kellogg-foundation-logic-model-development-guide
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- Mulroy, E. A., & Lauber, H. (2004). A user-friendly approach to program evaluation and 

effective community interventions for families at risk of homelessness. Social Work, 

49(4), 573-586. 

- Smith (2010). Chapter 4: “Describing the Program”  

 

Recommended Readings: 

- W.K. Kellogg Logic Model Development Guide (Ch. 2-4) 

 

View  

- Webinar: Lemon, K. Logic Models, Theory of Change, & Program Evaluation. 

 

 

In-Class Activities: 

- Students will work on developing research questions in small groups, and as a class 

- Research groups will work together on program specification using the logic model.  

 
 
Week 4: Formative Stages of Evaluation 

Class Meeting: Thursday, September 28 from 6-9pm 

 

Description: 

This class introduces students to the formative stages of evaluation, including needs assessment; 

program goals; and formative assessments (in contrast to process evaluations). 

 

Topics Covered: 

- Who assesses and defines need?   

- New versus existing programs 

- Needs assessment studies: 

o Community and stakeholder involvement 

o Assessing communities and consumers 

o Methodology and data used 

o Next Steps 

- Determining program goals 

o Developing and identifying program goals 

o SMART objectives 

o Validity and Reliability 

- Formative assessments and Process evaluations 

o Goals and Objectives 

o Program Monitoring  

o Process Evaluations 

 

 

 

https://academic.oup.com/sw/article/49/4/573/1926002/A-User-Friendly-Approach-to-Program-Evaluation-and
https://academic.oup.com/sw/article/49/4/573/1926002/A-User-Friendly-Approach-to-Program-Evaluation-and
https://www.wkkf.org/resource-directory/resource/2006/02/wk-kellogg-foundation-logic-model-development-guide
https://www.youtube.com/watch?v=KEV2Km23MFk
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Preparing for this Class: 

 

Complete 

Program Specification Using the Logic Model (due midnight before class) 

  

Read 

- Smith (2010). Chapters 5-7 

- Akin, B. A. et al. (2014). Formative evaluation of an evidence-based intervention to 

reduce long-term foster care: Assessing readiness for summative evaluation. Journal of 

Public Child Welfare, 8(4), 354-374. 

- Olvera, N. N. et al. (2008). A healthy lifestyle program for Latino daughters and mothers: 

The BOUNCE overview and process evaluation. American Journal of Health Education, 

39, 283-295. 

 

Recommended Readings: 

- Thomas, M., & Mosley-Koehler, K. (2013). University of Michigan Health System: 

Community Health Needs Assessment Report & Implementation Plan. (pages 1-28) 

 

View 

- Lecture 3.1.1: Describing the Problem in Social Work Evaluation (10 min) 

 

In-Class Activities: 

- As a class, we will discuss needs assessments, formative evaluations, and process 

evaluations. 

 

 

Week 5: Evaluation Design and Data Collection  

Class Meeting: Thursday, October 5 from 6-9pm 

  

Description: 

This class introduces you to different types of evaluation design and data collection strategies. 

Students will assess applications of experimental, quasi-experimental, and “pre-experimental” 

design strategies. This class also identifies strategies to improve validity in evaluation findings, 

through survey/questionnaire design and data collection strategies. 

 

Topics Covered: 

- Evaluation Design 

o Experimental design 

o Quasi-experimental design 

o “Pre-experimental” design 

- Examination of Pre-Existing Data                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

- Data Collection Methods 

o Interviews 

o Observation research 

http://www.tandfonline.com/doi/abs/10.1080/15548732.2014.939250#aHR0cDovL3d3dy50YW5kZm9ubGluZS5jb20vZG9pL3BkZi8xMC4xMDgwLzE1NTQ4NzMyLjIwMTQuOTM5MjUwP25lZWRBY2Nlc3M9dHJ1ZUBAQDA=
http://www.tandfonline.com/doi/abs/10.1080/15548732.2014.939250#aHR0cDovL3d3dy50YW5kZm9ubGluZS5jb20vZG9pL3BkZi8xMC4xMDgwLzE1NTQ4NzMyLjIwMTQuOTM5MjUwP25lZWRBY2Nlc3M9dHJ1ZUBAQDA=
http://www.tandfonline.com/doi/pdf/10.1080/19325037.2008.10599052
http://www.tandfonline.com/doi/pdf/10.1080/19325037.2008.10599052
http://www.med.umich.edu/1busi/factsheets/CHNA%20Report%20and%20Impl%20Plan.pdf
http://www.med.umich.edu/1busi/factsheets/CHNA%20Report%20and%20Impl%20Plan.pdf
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o Data extraction 

o Surveys                       

▪ Standardized measures 

▪ Constructing questionnaires 

• Building questions 

• Concepts and constructs in measurement 

 

Preparing for this Class: 

Part 1: Evaluation Design 

 

Complete 

- Evaluation Design Rigor: Self-paced web module (due midnight before class) 

  

Read 

- Smith (2010). Chapter 8: “Designing the Evaluation Study”, pgs. 249-268 

- DeSena, A. D. et al. (2005). SAFE Homes: Is it worth the cost? An evaluation of a group 

home permanency planning program for children who first enter out-of-home care. Child 

Abuse & Neglect, 29, 627-643. 

 

Recommended Readings 

- Heckman, J. J. (2013, September 14). Lifelines for poor children. The New York Times. 

 

Part 2: Data Collection Methods 

 

Complete 

- Data Collection Methods: Self-paced web module (due midnight before class) 

  

Read 

- Smith (2010). Chapter 8: “Designing the Evaluation Study”, pgs. 268-289 

 

Recommended Readings: 

- Kosoko, O., et al. (2006). Promoting cultural proficiency in researchers to enhance the 

recruitment and participation of minority populations in research: Development and 

refinement of survey instruments. Evaluation and Program Planning, 29: 111-120. 

 

View 

- Lecture 4.1.1: Survey Instruments in Evaluation (10 min) 

 

In-Class Activities: 

- As a class, we will review design strategies and data collection methods.  

- In small groups, students will identify design strategies and data collection methods from 

published research studies.  

- In groups, students will examine standardized instruments that could be used to measure 

the outcome of interest (i.e., http://guides.lib.umich.edu/tests, http://www.eric.ed.gov/). 

- Students will apply understanding of evaluation design and data collection methods to 

their Evaluation Project (in teams) 

http://ssw.umich.edu/assets/captivate/msw/evaluation-design-rigor/
http://ssw.umich.edu/assets/captivate/msw/evaluation-design-rigor/
https://www.ncbi.nlm.nih.gov/pubmed/15979706
https://www.ncbi.nlm.nih.gov/pubmed/15979706
http://68.77.48.18/RandD/Other/Lifelines%20for%20Poor%20Children%20-%20Heckman.pdf
http://ssw.umich.edu/assets/captivate/msw/data-collection-methods/
http://www.sciencedirect.com/science/article/pii/S0149718906000541
http://www.sciencedirect.com/science/article/pii/S0149718906000541
http://www.sciencedirect.com/science/article/pii/S0149718906000541
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Week 6: Planning and Developing an Evaluation: Sampling 
and Ethical Considerations  

Class Meeting: Thursday, October 12 from 6-9pm 

 

Description: This course will focus on sampling strategies for quantitative, qualitative, and 

mixed-method approaches in Evaluation. This course will also address the social context of 

evaluations, including ethical issues and strategies to promote diversity through evaluation 

practice. 

 

 

Topics Covered: 

- Sampling Strategies (quantitative, qualitative, mixed-method) 

- Ethical Issues and Diversity Promotion 

o Examining the cultural, political, and social context in which your program and 

evaluation take place  

o Does “this” work for my population? 

o Empowerment approaches and stakeholder engagement and participation 

 

Preparing for this Class: 

 

Part 1: Sampling Strategies 

Complete 

- Sampling Methods: Self-paced web module (due midnight before class) 

  

Read 

- Smith (2010). Chapter 8: “Designing the Evaluation Study”, pgs. 289-301 

- Clay, C., et al. (2003). Recruiting a community sample of African American subjects: 

The nuts and bolts of a successful effort. Families in Society, 84, 396-404. 

 

Part 2: Ethical Issues and Diversity Promotion Strategies in Evaluation 

 

Complete 

- PEERRS course in Human Subjects (Social & Behavioral).  

 

Read  

- Mathie & Greene (1997). Stakeholder participation in evaluation: How important is 

diversity? Evaluation and Program Planning, 20(3), 279-285 

- Pacheco, C. M., et al. (2013). Moving forward: Breaking the cycle of mistrust between 

American Indians and researchers. American Journal of Public Health, 103(12): 2152-

2159. 

 

Recommended Readings: 

- The Belmont Report (1979). 

http://ssw.umich.edu/assets/captivate/msw/sampling-methods/
http://familiesinsocietyjournal.org/doi/pdf/10.1606/1044-3894.111
http://familiesinsocietyjournal.org/doi/pdf/10.1606/1044-3894.111
http://www.sciencedirect.com/science/article/pii/S0149718997000062
http://www.sciencedirect.com/science/article/pii/S0149718997000062
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3828980/pdf/AJPH.2013.301480.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3828980/pdf/AJPH.2013.301480.pdf
https://www.hhs.gov/ohrp/regulations-and-policy/belmont-report/index.html
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McCallum, J. M., et al. (2006). Awareness and knowledge of the U.S. Public Health 

Service syphilis study at Tuskegee: Implications for biomedical research.  

 

View 

- NIH Documentary on Protecting Human Research Subjects 

 

In-Class Activities: 

- As a class, we will review different sampling strategies and their applications to different 

types of evaluation approaches.  

- In small groups, students will discuss strategies for recruiting and retaining hard-to-reach 

populations in programs and intervention, drawing from the readings. 

- Research groups will discuss appropriate sampling strategies for their proposed 

evaluation study, as well as ethical issues and strategies to promote diversity and 

community inclusion 

 

 

Week 7: Qualitative and Mixed-Method Approaches 

Class Meeting: Thursday, October 19 from 6-9pm 

 

Description: This course will examine (1) Design and analysis in qualitative studies; and (2) 

Mixed-methodological approaches for social work evaluation. As a class and in small group 

discussions, the contributions of qualitative and mixed-method approach to evaluation will be 

examined 

 

Topics Covered: 

- Qualitative evaluation approaches 

o Design 

o Analysis 

- Mixed-method approaches 

o Data collection 

o Data integration 

 

Preparing for this Class: 

 

Part 1: Qualitative Evaluation Approaches 

Read 

- Smith (2010). Implementing the Evaluation Study and Analyzing the Data (Ch. 9, pgs 

323-344)  

- Ansay, S. J., Perkins, D. F., & Nelson, J. (2004). Interpreting outcomes: Using focus 

groups in evaluation research. Family Relations, 53(3), 310-316. 

 

Recommended: 

- Davidson, B. (1997). Service needs of relative caregivers: A qualitative analysis. 

Families in Society, 78(5), 502-510. 

https://www.youtube.com/watch?v=174SkSszRVg
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Part 2: Mixed-Method Approaches 

Read 

- Smith (2010). Implementing the Evaluation Study and Analyzing the Data (Ch. 9, pgs 

344-353)  

- Lazzari, M., Amundson, K., & Jackson, R. (2005). “We are more than jailbirds”: An arts 

program for incarcerated young women. Affilia, 20(2), 169-185. 

 

Recommended: 

- Campbell, Patterson, & Bybee. (2011). Using mixed methods to evaluate a community 

intervention for sexual assault survivors: A methodological tale. Violence against 

Women, 17(3), 376-388.  

- Teasley, et al. (2012). Perceived barriers and facilitators to school social work practice: A 

mixed-methods study. Children & Schools, 34(3), 145-153. 

 

View  

- Webinar: Introduction to Mixed Methods Research 

 

 
In-Class Activities: 

- As a class, we will review qualitative and mixed-method approaches to social work 

evaluation 

- Research groups will discuss design and analysis strategies for qualitative and mixed-

methods approaches evaluation, particularly as it relates to the Evaluation Project.  

 
 
Week 8: Quantitative Approaches—Conceptualization and 
Interpretation 

Class Meeting: Thursday, October 26 from 6-9pm 

 

Description: Quantitative analytic approaches will be reviewed and discussed. An overview of 

analytic approaches using quantitative data is provided, including cross-tabulation and tests for 

statistical significance. In groups, students will discuss appropriate quantitative approaches for 

different evaluation strategies. 

 

Topics Covered: 

- Quantitative analytic approaches: Choosing the right statistical test 

 

Preparing for this Class: 

 

Complete 

- Statistical Tests: Self-paced web module (due midnight before class) 

https://www.youtube.com/watch?v=1OaNiTlpyX8
http://ssw.umich.edu/assets/captivate/msw/statistical-tests/
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Read 

- Smith (2010). Implementing the Evaluation Study and Analyzing the Data (Ch. 9, pgs 

303-323)  

- Corkley et al. (2015). The roles of gender stigma consciousness, imposter phenomenon 

and academic self-concept in academic outcomes of women and men. Sex Roles, 73(9-

10), 414-426. 

- Washington, O., & Moxley, D. (2003). Group interventions with low-income African 

American women recovering from dependency. Health and Social Work, 28(2), 146-156. 

 

View  

- Webinar: Choosing a Statistical Test 

 

 
Week 9: Quantitative Approaches—Applications 

Class Meeting: Thursday, November 2 from 6-9 pm  

 

Description: Quantitative analytic approaches examined and applied through a hands-on stats 

lab. Students will learn statistical approaches using Excel or other statistical software. In groups, 

students will conduct analyses of quantitative data. 

 

 

Topics Covered:  

- Quantitative data analysis: Stats lab using Excel 

 

 

Preparing for this Class: 

 

Read 

- Fitch, D., & Grogan-Kaylor, A. (2012). Using agency data for evidence-based 

programming: A university-agency collaboration. Evaluation and Program Planning, 35, 

105-112. 

- Harrison, L. (2012). Using agency-wide dashboards for data monitoring and data mining: 

The Solano County health and social services department. Journal of Evidence-Based 

Social Work, 9(1-2), 160-173. 

 

Recommended: 

- Centers for Disease Control and Prevention, Program Performance and Evaluation Guide: 

Glossary. Introduction to Program Evaluation for Public Health Programs: A Self-Study 

Guide 

 

View  

- Tutorial on Microsoft Excel data analysis (tool for mean, median, hypothesis, regression) 

 

https://www.youtube.com/watch?v=UaptUhOushw
https://www.cdc.gov/eval/guide/glossary/index.htm
https://www.youtube.com/watch?v=4lAvbp-yVs8
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In-Class Activities: 

- We will review quantitative strategies for evaluating changes in evaluation outcomes. 

- In groups, students will complete an in-class data workshop.  

- Research groups will discuss quantitative analytic approaches for their evaluation project 

and will develop strategies for the Program Evaluation Plan 

 
Week 10: Evaluation Reporting and Data Visualization  

Class Meeting: Thursday, November 9 from 6-9 pm  

 

Description: In this class, we will review and discuss evaluation reporting strategies for written 

reports, oral presentations, and other formats. Visualization strategies will be reviewed, 

discussed, and applied. 

 

Topics Covered: 

- Data reporting strategies and interpretation of findings 

o Appropriate strategies for different stakeholders 

- The use of data visualization strategies in written and oral reports 

 

Preparing for this Class: 

Part 1: Evaluation Reporting 

 

Complete:  

- Optional: Draft of Program Evaluation Plan 

 

Read 

- Smith (2010). Writing the Report and Implementing the Findings (Ch. 10, pgs 355-364) 

  

View  

- Lecture 8.1.1:  Data and Decision-Making: The Role of Reporting in Evaluation (10 

min) 

 

Part 2: Data Visualization Strategies 

Read: TBD 

 

View  

- Data Visualization Webinar - TBD 

 

In-Class Activities: 

- Students will apply data visualization principles through individual or group exercises.   

- As a class and in small groups, we will discuss strategies for effective evaluation 

reporting and data visualization. 

- Research groups will discuss strategies for effective reporting and visualization for the 

proposed Evaluation Plan. 
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Week 11: Maximizing Impact in Evaluation 

Class Meeting: Thursday, November 16 from 6-9 pm  

 
Description: Evaluation reports can affect micro-level change (patient satisfaction and 

outcomes), mezzo-level change (program and service delivery), and macro-level change 

(research contributions and policy impact). This class focuses on strategies to maximize the 

impact of evaluation, including partnering with key stakeholders. Dissemination strategies to 

maximize impact will be discussed.  

 

Topics Covered: 

- Implementation of findings 

o How are findings used to promote program change? 

o What are some strategies for the implementation of evaluation findings? 

- Dissemination of findings 

o Outlets for dissemination 

▪ Strategies for working with the media and social media for advocacy 

▪ How to inform research, practice, and the policy process through 

evaluation findings. 

o Affecting change through evaluation 

 

Preparing for this Class: 

 
Complete 

- Data Analysis and Visualization Activity (due midnight before class) 

 

Read 

- Smith (2010). Writing the Report and Implementing the Findings (Ch. 10, pgs 362-364)  

- Mowbray, C. T., Bybee, D., Collins, M. E., & Levine, P. (1998). Optimizing Evaluation 

Quality and Utility under Resource Constraints. Evaluation and Program Planning, 

21(1), 59-71. 

- Liket, K. C., Rey-Garcia, M., & Maas, K. (2014). Why aren’t evaluations working and 

what to do about it: A framework for negotiating meaningful evaluation in nonprofits. 

American Journal of Evaluation, 35(2), 171-188. 

 

View 

- Amy Edmonson Webinar: Strategies for Learning from Failure 

 

In-Class Activities: 

- As a class, we will discuss dissemination strategies to maximize impact of evaluations. 

- Small groups will discuss barriers and facilitators to dissemination, impact, and change. 

- Research groups will discuss the Program Evaluation Plan, including any feedback they 

received from the draft.  

 

Week 12: No Class – Thanksgiving Recess 

https://hbr.org/2011/04/strategies-for-learning-from-failure
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Week 13: Empowerment Participatory Approaches  

Class Meeting: Thursday, November 30 from 6-9 pm  

 
Description: This class will address strategies and approaches for social work evaluation to 

effectively promote empowerment and participation among community stakeholders. Students 

will present evaluation plans.  

 

Topics Covered: 

- Empowerment participatory approaches 

- Tailoring the evaluation 

- After the evaluation 

 

Preparing for this Class: 

 

Read 

- Letiecq, B., & Schmalzbauer, L. (2012). Community-based participatory research with 

Mexican migrants in a new rural destination: A good fit? Action Research, 244-259. 

- Chen, S., Poland, B., Skinner, H. (2007). Youth voices: Evaluation of participatory 

research. Canadian Journal of Evaluation, 22: 125-150. 

 

View 

- David Fetterman Webinar: The Principles of Empowerment Evaluation. 

 

In-Class Activities: 

- Evaluation presentations 

- Class participatory approach exercise 

- Discussion of strategies for promoting participation and empowerment approaches in 

Research Groups 

 
Week 14: The Evaluation Lifecycle 

Class Meeting: Thursday, December 7 from 6-9 pm  

 
Description: This final class will address “the evaluation lifecycle” as an iterative and ongoing 

process. Strategies to promote evaluation in social work will be discussed. Students will present 

evaluation plans. 

 

Topics Covered: 

- “Next Steps” in Program Evaluation 

o The Evaluation Lifecycle 

o Advanced Topics in Evaluation 

- Making the case for Evaluation in Social Work 

https://www.youtube.com/watch?v=B8pZ3_ntX6E
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In-Class Activities: 

- Evaluation presentations 

- As a class and in groups, we will discuss barriers and facilitators to program evaluation in 

social work practice, programs, and policy 
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Social Work Evaluation (SW 683, Section 005/007) “Course-at-a-Glance”   

Week Meeting Topic Required Readings  

(please read prior to class) 

Complete Before Class and 

Submit (if applicable) 

Lecture / 

Webinar 

1 Sept. 7, 6-9 pm (Th) 

 

Introduction and 

Course Logistics 

Smith (2010), Ch 1 

Kellogg Handbook (1-18) 

Haskins (2014) 

 Review Syllabus 

 Agency Information Sheet 

(draft) 

A.1.1 

A.1.2 

2 Sept. 14, 6-9 pm (Th) 

 

Evaluation Types, 

Steps, and Strategies 

Cummins et al. (2015) 

Smith (2010), Ch 2 & 3 

 

 Module: Evaluation Types  

 Field Placement Info Sheet 

CDC Webinar 

 

3 Sept. 21, 6-9 pm (Th) 

 

Logic Modeling and 

Developing 

Evaluation Questions 

Kellogg Guide, Ch. 1 

Smith (2010), Ch 4 

Mulroy & Lauber (2004) 

 Module: Evaluation Questions 

 Evaluation Planning 

Worksheet 

 Deadline to indicate agency 

Lemon 

Webinar 

4 Sept. 28, 6-9 pm (Th) 

 

Formative Stages of 

Evaluation 

Smith (2010), Ch 5, 6, 7 

Akin et al. (2014) 

Olvera et al. (2008) 

 Logic Model Assignment 

 Quiz 1: Formative Stages of 

Evaluation 

3.1 

5 Oct. 5, 6-9 pm (Th) 

 

Evaluation Design 

and Data Collection 

Smith (2010), Ch 8, 249-89 

DeSena et al. (2005) 

 

 Module: Evaluation Design 

Rigor 

 Module: Data Collection 

Methods 

4.1 

6 Oct. 12, 6-9 pm (Th) 

 

Planning and 

Developing an 

Evaluation: Sampling 

and Ethical 

Considerations 

Smith (2010), Ch 8, 289-301 

Clay et al. (2003) 

Mathie & Greene (1997) 

Pacheco et al. (2013) 

 Module: Sampling Methods 

 PEERRS: Social & 

Behavioral 

 

 

 

Webinar 

7 Oct. 19, 6-9 pm (Th) 

 

Qualitative and 

Mixed-Method 

Approaches 

Smith (2010), Ch 9, 323-353 

Ansay et al. (2004) 

Lazzari et al. (2005) 

 Quiz 2: Evaluation Planning 

 

 

 

Webinar 

8 Oct. 26, 6-9 pm (Th) Quantitative Smith (2010), Ch 9, 303-323  Module: Statistical Tests Webinar 

https://www.wkkf.org/resource-directory/resource/2010/w-k-kellogg-foundation-evaluation-handbook
https://www.nytimes.com/2015/01/01/opinion/social-programs-that-work.html?_r=0
http://www.tandfonline.com/doi/pdf/10.1080/10437797.2015.977170?needAccess=true
http://ssw.umich.edu/assets/captivate/msw/evaluation-type/
https://www.youtube.com/watch?v=tOjieBh1ce0
https://www.youtube.com/watch?v=tOjieBh1ce0
https://www.wkkf.org/resource-directory/resource/2006/02/wk-kellogg-foundation-logic-model-development-guide
https://academic.oup.com/sw/article/49/4/573/1926002/A-User-Friendly-Approach-to-Program-Evaluation-and
http://ssw.umich.edu/assets/captivate/msw/evaluation-question/
https://www.youtube.com/watch?v=KEV2Km23MFk
http://www.tandfonline.com/doi/abs/10.1080/15548732.2014.939250#aHR0cDovL3d3dy50YW5kZm9ubGluZS5jb20vZG9pL3BkZi8xMC4xMDgwLzE1NTQ4NzMyLjIwMTQuOTM5MjUwP25lZWRBY2Nlc3M9dHJ1ZUBAQDA=
http://www.tandfonline.com/doi/pdf/10.1080/19325037.2008.10599052
https://www.ncbi.nlm.nih.gov/pubmed/15979706
http://ssw.umich.edu/assets/captivate/msw/evaluation-design-rigor/
http://ssw.umich.edu/assets/captivate/msw/evaluation-design-rigor/
http://ssw.umich.edu/assets/captivate/msw/data-collection-methods/
http://ssw.umich.edu/assets/captivate/msw/data-collection-methods/
http://familiesinsocietyjournal.org/doi/pdf/10.1606/1044-3894.111
http://www.sciencedirect.com/science/article/pii/S0149718997000062
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3828980/pdf/AJPH.2013.301480.pdf
http://ssw.umich.edu/assets/captivate/msw/sampling-methods/
https://www.youtube.com/watch?v=174SkSszRVg
https://www.youtube.com/watch?v=1OaNiTlpyX8
https://www.youtube.com/watch?v=UaptUhOushw
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 Approaches: 

Conceptualization and 

Interpretation 

Corkley et al. (2015) 

Washington & Moxley (2003) 

  

9 Nov. 2, 6-9 pm (Th) 

 

Quantitative 

Approaches: 

Applications 

Fitch & Grogan-Kaylor (2012) 

Harrison (2012) 

 Excel Tutorial 

10 Nov. 9, 6-9 pm (Th) 

 

Evaluation Reporting 

and Data 

Visualization 

Smith (2010), Ch 10 

Readings TBD (Romo) 

 Quiz 3: Evaluation Design 

 Optional: Program Evaluation 

Draft (for feedback) 

  

8.1 

Webinar-TBD 

11 Nov. 16, 6-9 pm (Th) 

 

Maximizing Impact in 

Evaluation 

Smith (2010), Ch 10 

Mowbray et al. (1998) 

Liket et al. (2014) 

 Data Analysis and 

Visualization Activity 

 

Edmonsdson 

Webinar 

 

12 Nov. 23, 6-9 pm (Th) 

 

No Class – 

Thanksgiving Recess 

   

13 Nov. 30, 6-9 pm (Th) 

 

Empowerment 

Participatory 

Approaches  

Letiecq & Schmalzbauer 

(2012) 

Chen et al. (2007) 

 Presentations Fetterman 

Webinar 

 

14 Dec. 7, 6-9 pm (Th) 

 

The Evaluation 

Lifecycle 

No readings assigned – spend 

time on Evaluation Plan 

 

 Presentations 

 Final Quiz 

 Evaluation Plan due 

December 14 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=4lAvbp-yVs8
https://hbr.org/2011/04/strategies-for-learning-from-failure
https://www.youtube.com/watch?v=B8pZ3_ntX6E
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