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SW 521: Interpersonal Practice with Individuals, Families and Small Groups 
FALL 2016  

 
INSTRUCTOR: Kathryn Irish 
EMAIL: kairish@umich.edu  
PHONE: 248.245.1771 
 
SECTION 012 Monday 9:00 AM – 12:00 PM 
2816 SSWB 
Office Hours: By Appointment  
 
Required Text:  Ruffolo, Perron, Voshel, (2016) Direct Social Work Practice: Theories and Skills for 
Becoming an Evidence-based Practitioner, Sage. 
 
WEEKLY REQUIRED READINGS will be posted on Canvas; please complete readings prior to 
class.  
Power Points will also be available on Canvas.  
 
Course Description: This course will provide students with a foundation of the theories and skills necessary to 
engage in interpersonal practice with adults, families and small groups, across identities, within diverse social and 
community contexts. The course aims to integrate theory into meaningful concepts and skills that can be applied 
in practice with individuals, groups and families, with specific attention to multiculturalism, diversity, social 
justice and social change. Students will integrate social work ethics and values, and explore issues of race, 
ethnicity, gender-identity, sexual orientation, ability and religion within a social justice context, and develop 
foundational skills to practice with individuals, groups and families across diverse identities.  
 
Course Content: Students will examine various social work roles (e.g. counselor/therapist, group facilitator, 
mediator, broker, advocate and resource planner), recognizing that these roles must be based on an awareness of 
cause and effect and on the adherence to social work values and ethics. Students will understand the importance 
of developing relationships with clients, colleagues, supervisors, other professionals, and many other 
constituencies that make up the organizations in which they work. Students will also learn how self-awareness 
and the conscious use of self, affect the helping relationship. In this course all phases of the IP treatment and 
prevention process (i.e. engagement, assessment, evaluation, planning, intervention, and termination) will be 
presented with attention to how they are applied to work with individuals, families, and small groups. Students 
will learn to assess problems in clients' lives that relate to attributes of the client (e.g. age, race, ethnicity, gender, 
sexual orientation, ability) as well as situational and environmental factors relevant to the client's social 
functioning. Students will understand patterns of functioning, to assess strengths and limitations, and to plan, 
implement and monitor change strategies. Students will learn the importance of evaluating methods of change 
based on situational effectiveness and on whether their implementation enhances the client's capacity for self-
determination and the system's capacity for justice. Various prevention, treatment, and rehabilitation models will 
be covered as well as various IP skills. In subsequent IP courses, more emphasis will be placed on specialized 
assessment procedures, evaluation, treatment interventions, and termination.  
 
Course Design: This course will be structured with both a lecture and an experience-based learning activity 
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related to course content for each session. The course will provide the learner with the foundational theoretical 
knowledge and clinical skills necessary to practice interpersonal social work. This course works in collaboration 
with the SW 511 clinical practice lab, and the goal is that skills and knowledge gained in each class will inform 
the other. We will employ small group and dyadic work, experiential activities, literature examination and review, 
writing, role-playing, audio-visual materials and both group and individual process and reflection activities. 
Readings and power point slides will be posted on Canvas for review prior to class.  
 
CWSE Practice Behaviors/Core Competencies: http://ssw.umich.edu/msw-student-guide/section/2.03.01/76/foundation-curricular-
objectives-cswe-core-competencies-practice-behaviors  
 
COMPETENCY 1: Professional Identity 
 
Identify as a professional social worker and conduct oneself accordingly. 
 
Social workers serve as representatives of the profession, its mission, and its core values. They know the profession’s history. Social 
workers commit themselves to the profession’s enhancement and to their own professional conduct and growth.  
 
Social workers: 
1.1 Advocate for client access to the services of social work; 
1.2 Practice personal reflection and self-correction to assure continual professional development; 
1.3 Attend to professional roles and boundaries; 
1.4 Demonstrate professional demeanor in behavior, appearance, and communication; 
1.5 Engage in career-long learning; and 
1.6 Use supervision and consultation. 
 
COMPETENCY 2: Values & Ethics 
 
Apply social work ethical principles to guide professional practice. 
 
Social workers have an obligation to conduct themselves ethically and to engage in ethical decision-making. Social workers are 
knowledgeable about the value base of the profession, its ethical standards, and relevant law.  
 
Social workers: 
2.1 Recognize and manage personal values in a way that allows professional values to guide practice; 
2.2 Make ethical decisions by applying standards of the National Association of Social Workers Code of Ethics and, as applicable, of the 
International Federation of Social Workers/International Association of Schools of Social Work Ethics in Social Work Statement of 
Principles; 
2.3 Tolerate ambiguity in resolving ethical conflicts; and 
2.4 Apply strategies of ethical reasoning to arrive at principled decisions. 
 
COMPETENCY 3: Critical Thinking 
 
Apply critical thinking to inform and communicate professional judgments. 
 
Social workers are knowledgeable about the principles of logic, scientific inquiry, and reasoned discernment. They use critical thinking 
augmented by creativity and curiosity. Critical thinking also requires the synthesis and communication of relevant information.  
 
Social workers: 
3.1 Distinguish, appraise, and integrate multiple sources of knowledge, including research-based knowledge, and practice wisdom; 
3.2 Analyze models of assessment, prevention, intervention, and evaluation; and 
3.3 Demonstrate effective oral and written communication in working with individuals, families, groups, organizations, communities, and 
colleagues. 
 
COMPETENCY 4: Diversity 
 
Engage diversity and difference in practice. 
 
Social workers understand how diversity characterizes and shapes the human experience and is critical to the formation of identity. The 
dimensions of diversity are understood as the intersectionality of multiple factors including age, class, color, culture, disability, ethnicity, 
gender, gender identity and expression, immigration status, political ideology, race, religion, sex, and sexual orientation. Social workers 
appreciate that, as a consequence of difference, a person’s life experiences may include oppression, poverty, marginalization, and 
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alienation as well as privilege, power, and acclaim.  
 
Social workers:  
4.1 Recognize the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and 
power; 
4.2 Gain sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups; 
4.3 Recognize and communicate their understanding of the importance of difference in shaping life experiences; 
4.4 View themselves as learners and engage those with whom they work as informants. 
 
COMPETENCY 5: Human Rights & Social Justice 
 
Advance human rights and social and economic justice. 
 
Each person, regardless of position in society, has basic human rights, such as freedom, safety, privacy, an adequate standard of living, 
health care, and education. Social workers recognize the global interconnections of oppression and are knowledgeable about theories of 
justice and strategies to promote human and civil rights. Social work incorporates social justice practices in organizations, institutions, 
and society to ensure that these basic human rights are distributed equitably and without prejudice.  
 
Social workers: 
5.1 Understand the forms and mechanisms of oppression and discrimination; 
5.2 Advocate for human rights and social and economic justice; and 
5.3 Engage in practices that advance social and economic justice. 
 
COMPETENCY 6: Research 
 
Engage in research-informed practice and practice-informed research. 
 
Social workers use practice experience to inform research, employ evidence-based interventions, evaluate their own practice, and use 
research findings to improve practice, policy, and social service delivery. Social workers comprehend quantitative and qualitative research 
and understand scientific and ethical approaches to building knowledge.  
 
Social workers: 
6.1 Use practice experience to inform scientific inquiry and 
6.2 Use research evidence to inform practice. 
 
COMPETENCY 7: Human Behavior & the Social Environment 
 
Apply knowledge of human behavior and the social environment. 
 
Social workers are knowledgeable about human behavior across the life course; the range of social systems in which people live; and the 
ways social systems promote or deter people in maintaining or achieving health and well-being. Social workers apply theories and 
knowledge from the liberal arts to understand biological, social, cultural, psychological, and spiritual development.  
 
Social workers: 
7.1 Utilize conceptual frameworks to guide the processes of assessment, intervention, and evaluation; and 
7.2 Critique and apply knowledge to understand person and environment. 
 
COMPETENCY 8: Social Policy 
 
Engage in policy practice to advance social and economic wellbeing and to deliver effective social work services. 
 
Social work practitioners understand that policy affects service delivery, and they actively engage in policy practice. Social workers know 
the history and current structures of social policies and services; the role of policy in service delivery; and the role of practice in policy 
development.  
 
Social workers:  
8.1 Analyze, formulate, and advocate for policies that advance social wellbeing; and 
8.2 Collaborate with colleagues and clients for effective policy action. 
 
COMPETENCY 9: Context 
 
Respond to contexts that shape practice. 
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Social workers are informed, resourceful, and proactive in responding to evolving organizational, community, and societal contexts at all 
levels of practice. Social workers recognize that the context of practice is dynamic, and use knowledge and skill to respond proactively.  
 
Social workers: 
9.1 Continuously discover, appraise, and attend to changing locales, populations, scientific and technological developments, and emerging 
societal trends to provide relevant services; and 
9.2 Provide leadership in promoting sustainable changes in service delivery and practice to improve the quality of social services. 
 
COMPETENCY 10(a-d) 
 
Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, and communities. 
 
Professional practice involves the dynamic and interactive processes of engagement, assessment, intervention, and evaluation at multiple 
levels. Social workers have the knowledge and skills to practice with individuals, families, groups, organizations, and communities. 
Practice knowledge includes identifying, analyzing, and implementing evidence-based interventions designed to achieve client goals; using 
research and technological advances; evaluating program outcomes and practice effectiveness; developing, analyzing, advocating, and 
providing leadership for policies and services; and promoting social and economic justice. 
 
COMPETENCY 10(a): Engagement 
 
Social workers: 
10(a.1 Substantively and affectively prepare for action with individuals, families, groups, organizations, and communities; 
10(a).2 Use empathy and other interpersonal skills; and 
10(a).3 Develop a mutually agreed-on focus of work and desired outcomes. 
 
COMPETENCY 10(b): Assessment 
 
Social workers: 
10(b).1 Collect, organize, and interpret client data; 
10(b).2 Assess client strengths and limitations; 
10(b).3 Develop mutually agreed-on intervention goals and objectives; and 
10(b).4 Select appropriate intervention strategies. 
 
COMPETENCY 10(c): Intervention 
 
Social workers: 
10(c).1 Initiate actions to achieve organizational goals; 
10(c).2 Implement prevention interventions that enhance client capacities; 
10(c).3 Help clients resolve problems; 
10(c).4 Negotiate, mediate, and advocate for clients; and 
10(c).5 Facilitate transitions and endings. 
 
COMPETENCY 10(d): Evaluation 
 
Social workers: 
10(d).1 Critically analyze, monitor, and evaluate interventions. 
 

 
 
 
 
 
 
 

COURSE OBJECTIVES 
 

Applying CWSE Core Competencies to Learning Objectives 
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Upon completion of this course, students will be able to use a social work practice framework to:  
 

1. Describe and apply evidence-based knowledge of relevant frameworks in 
interpersonal practice with individuals, families and small groups, as well as identify the 
strengths and weaknesses of these various frameworks. (Practice Behaviors 3.1, 3.2, 6.2,7.1, 
10b.4) 

2. Recognize the potential impact of race, gender, ethnicity, social class, sexual 
orientation, power and privilege on interpersonal practice. (Practice Behaviors 4.1, 4.3, 5.1) 

3. Carry out the roles of counselor/clinical social worker, client services manager, 
group facilitator mediator, and advocate in a culturally responsive manner. (Practice 
Behaviors 1.1, 1.3, 4.1, 4.2, 4.4, 5.2, 5.3, 10c.2, 10c.3, 10c.4) 

4. Demonstrate basic interpersonal practice skills including active listening, 
empathic responding, critical/creative thinking, case recording, and contracting. (Practice 
Behaviors 1.4, 3.1, 3.3, 10a.1, 10a.2, 10a.3) 

5. Conduct culturally sensitive interpersonal practice by engaging diverse client 
systems; assess using person-in-environment (PIE) frameworks, genograms, and group 
composition; articulate measurable treatment goals and objectives and practice use of 
assessment tools to evaluate progress, while maintaining sensitivity to the needs of the 
individual client (Practice behaviors 3.1, 3.2, 3.3, 4.1, 4.2, 4.3, 4.4, 5.1, 6.2, 7.1, 8 (general 
understanding of how policy impacts the client’s direct context and environment from PIE 
perspective), 10a, 10b, 10c and 10d). 

6. Operationalize the NASW code of ethics and other ethical codes, and recognize 
value dilemmas that emerge in interpersonal practice. (Practice Behaviors 2.2, 2.3) 

 
 
Relationship of the Course to Four Curricular Themes: 
 

1) Multiculturalism and Diversity: Multiculturalism and Diversity will be addressed in the topics of 
relationship building, communication, assessment, intervention, termination and evaluation. These topics 
will explore how the differences between social worker and client impact and shape these critical 
dimensions of social work practice. Critical consciousness of power-imbalances and identity-salience 
across contexts will also be explored.  
 

2) Social Justice and Social Change: Social Justice and Social Change are concepts central across social 
work practice. The focus of the course is on small system change (individual, families, and groups) but 
the larger social context and implications for change will be embedded in person in the environment (PIE) 
ecological assessment, and in the experience of individuals and groups as they enter social agencies. 
These themes will be integrated into this course through the use of case examples and case scenarios that 
will be selected by the instructor to exemplify skills in practice. Awareness of the impact of larger scale 
context across systemic levels (individual, agency, state, national, etc.) will be integral to engagement, 
assessment, intervention and treatment planning for clients with diverse needs.  
 

3) Promotion, Prevention, Treatment and Rehabilitation: Promotion, Prevention, Treatment, and 
Rehabilitation will be themes reflected in various purposes and models of contemporary social work 
practice. In addition, this course will emphasize skills that can be implemented with promotion, 
prevention, treatment, and rehabilitation as practice goals and outcomes.  
 

4) Behavioral and Social Science Research: Behavioral and Social Science Research will be presented in 
this course to support practice methods, skills and assessment procedures. This course will provide 
general information regarding clinical assessment and decision-making as well as an overview of 
evidence based intervention procedures and their efficacy based on current review of behavioral and 
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social science research. Critical examination of current behavioral and social science research will be 
encouraged and discussed such that students will have an opportunity to identify strengths and limitations 
of current research, and gain general familiarity with current literature relevant to IP practice. 

 
Social Work Ethics and Values: Social work ethics and values are addressed within the course as they 
pertain to issues related to working with clients and colleagues. The NASW Code of Ethics and other 
ethical codes are presented to give students direction about these ethical issues. In particular, this course 
focuses on client issues, such as confidentiality, privacy, rights and prerogatives of clients, the client's 
best interest, proper and improper relationships with clients, cultural sensitivity and competence.  
NASW Code of Ethics: https://www.socialworkers.org/pubs/code/code.asp    
 

ACCOMMODATIONS 
If you would like accommodation for a disability, please let me know at your earliest convenience. 
Some aspects of this course, the assignments, the in-class activities, and the way the course is usually 
taught may be modified to facilitate your participation and progress. As soon as you make me aware of 
your needs, we can work with the Services for Students with Disabilities (SSD) office to help us 
determine appropriate academic accommodations. SSD (734-763-3000; http://ssd.umich.edu) typically 
recommends accommodations through a Verified Individualized Services and Accommodations (VISA) 
form. Any information you provide is private and confidential and will be treated as such.  

 
COURSE REQUIREMENTS 

 
ATTENDANCE/PARTICIPATION: Attendance and participation in each class is expected, and 
comprises a significant portion of your grade for the class.  
 

- The majority of learning will take place in the classroom; if you are unable to attend a 
class, please discuss this with me via email as soon as possible.  
 

- Predictability, reliability and consistency are core aspects of any strong relationship; these 
aspects are particularly important in the client-therapist relationship, therefore they are also 
important aspects of this class. “Being present”– both literally showing up to class, as well 
as attending fully during class time – are critical aspects to facilitating a productive and 
safe learning environment, and are requirements of this course. 

 
- Classroom discussions may involve sharing on sensitive subject matter; out of respect 

for fellow classmates, please keep phones on silent – or off, and stored out of sight 
during class time (unless you have an emergency situation, in which case, please discuss 
this with me prior to class.) Consistent non-classroom related use of phones, computers or 
other distracting non-class related devices, during class time, may impact the 
participation/attendance grade for the course.  
 
PREPAREDNESS/TIMELY COMPLETION OF ASSIGNMENTS 

 
Coming to class prepared with reading assignments, and other course assignments completed, is inherently linked 
to one’s ability to fully participate in class. It is imperative to have reading assignments completed prior to class, 
so that meaningful discussion can occur. Also, as a significant portion of this course is related to meaningful 
reflection and processing of class assignments and activities, so it is important to have assignments completed at 

https://www.socialworkers.org/pubs/code/code.asp
http://ssd.umich.edu/
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the same time as other students.  
 
A NOTE ON CLASSROOM ENVIRONMENT:  
 

THE GOLDEN AND THE PLATINUM RULES 
 
The Golden Rule: Be kind and respectful to each other.  
 
This class requires a significant amount of peer-to-peer interaction and engagement; it involves some 
degree of sharing and reflecting on personal identities as well as expanding knowledge about unfamiliar 
identities. In order to successfully achieve learning goals, the classroom should be a safe place to 
explore new concepts, practice meaningful listening, and overall, grow as social work practitioners. 
Classroom discussions will encourage sincere, respectful sharing of opinions and feedback – oftentimes, 
varying opinions, feedback and insights will be discussed. It is not reasonable to expect that everyone 
will have completely perfected means of dialoguing on difficult, confusing or new subjects. It is during 
these moments some of the best peer-to-peer learning occurs; it is important to share insight and 
feedback relating to these circumstances, from a place of tolerance and empathy, providing only 
constructive feedback. It is equally important to receive feedback mindfully, with thoughtful 
consideration. No one has perfect self-awareness, but we can all learn a better way to relate to each 
other, if feedback is presented gently, from a place of kindness. Do keep this in mind during classroom 
discussions on sensitive subjects.  
 
The Platinum Rule: Treat yourself with kindness and respect. 
 
Fall is a busy time for most students, and a good self-care routine is central to effective social work 
practice. If you are ill, please take care of yourself, and do not come to class with a contagious illness. 
Also remember, the classroom is a safe place for practice; blunders are inevitable, and per the Golden 
Rule, peers are encouraged to both share and accept constructive feedback with tolerance and 
understanding. A significant portion of this course, and subsequently IP, involve the ability to self-
reflect and communicate; however, please share only as much as you feel comfortable sharing. My hope 
is that the classroom environment will feel safe for students to grow by sharing meaningful experiences 
and reflections – a relatively high degree of reflection is a course requirement - however, there is a 
balance between comfort and growth – both are necessary, and it can be an equally powerful experience 
(also central to IP practice) to employ boundaries that reflect this growth (sharing) to comfort (not taking 
risk of sharing) ratio for oneself. That said, thoughtful, genuine reflection on one’s decision to share or 
not share is an integral part of most assignments and the class environment is a place to practice the 
sincere and thoughtful refection central to develop the self-awareness necessary to effective and ethical 
interpersonal practice.  
 
 
 

COURSE OUTLINE 
 

*****REMEMBER TO CHECK CANVAS FOR WEEKLY REQURIED READINGS**** 
 

SESSION 1: September 12, 2016 – Introduction & Learning Goal Development 
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• Introductions 
• Course Overview 
• Development of Shared Learning Goals 
• Social Work Roles - Social Worker in IP – social justice and social change  

 
Required Readings: 
Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) - Ch. 1 and Ch. 2 
WEEK 1 READINGS ON CANVAS 
 

SESSION 2: September 19, 2016 – Identity & Basics of Clinical Practice 
 

• Identity/Intersectionality/Positionalities 
• Identity Salience - IP with individuals and groups 
• Self-Awareness & Reflection  
• Person in Environment (PIE)  
• NASW Code of Ethics 
• HIPPA; CFR 42-45 

 
Required Readings: 
Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) - Ch. 4 
WEEK 2 READINGS ON CANVAS 
 

SESSION 3: September 26, 2016 – Engagement & Being Present 
 

• Importance of being present  
• Focusing Exercise 
• Communication Exercise 
• Early Stages of Client Engagement  

 
Required Readings:  
Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) - Ch. 3 and Ch. 5 
WEEK 3 READINGS ON CANVAS 
 

SESSION 4: October 3, 2016 – Evidence Based Interventions Overview 
 

• Cognitive Behavioral Therapy 
• Motivational Interviewing 
• Dialectical Behavioral Therapy  
• Mindfulness Based Stress Reduction 
• Art-Based Experiential Interventions 
• Psychopharmacological – Psychotropic Medications Overview  

 
Required Readings:  
Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) – Ch. 8 
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WEEK 4 READINGS ON CANVAS 
 
SESSION 5: October 10, 2016 – Assessment, Diagnosis & Biopsychosocial – Older Teens & Adults 
 

• Initial Interview  
• General Diagnostic Procedures – using DSM V (overview)  
• Releases of Information  
• Importance of Coordination (Criminal Justice System, Co-Morbid Medical Conditions)  
• Developing the Therapeutic Alliance 
• Check-in – Class Learning Goals  

 
Required Readings:  
Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) – Ch. 6 & Ch. 7 
WEEK 5 READINGS ON CANVAS 
 
FALL BREAK OCTOBER 17-18 
 

SESSION 6: October 24, 2016 – Assessment & Treatment of Substance Use Disorders 
 

• Diagnosis and Treatment of S.U.D. 
• Applying Levels of Care & ASAM Criteria 
• Stages of Change 
• Relapse Prevention & Recovery Skills  
• Family-Treatment with S.U.D.  

 
LISTENING EXERCISE DUE 10/24/16 5:00 PM 
 
Required Readings: 
WEEK 6 READINGS ON CANVAS 
 

SESSION 7: Assessment, Diagnosis & Biopsychosocial – Infants & Children 
 

• Initial Interview with Infants and Children  
• General Diagnostic Procedures – using DSM V (overview) 
• Releases of Information with Children –Confidentiality  
• Attachment & Parenting Styles 
• Autism/ P.D.D. & F.A.S.  

 
Required Readings:  
WEEK 7 READINGS ON CANVAS 
 

SESSION 8: October 31, 2016 – Genograms & Working with Families 
 

• Introduction to Family Work  
• Recognizing Patterns - Heritability – Medical & Social 
• Genogram Basics  
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• Role of Genogram in Clinical Practice 
 
Required Readings:  
Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) – Ch. 9 & 10 
WEEK 8 READINGS ON CANVAS 
 

SESSION 9: November 7, 2016 – Stages of Change & Whole-Person Treatment Planning 
 

• Stages of Change Tools 
• Person – in – Environment Treatment Planning 
• 8 Dimensions of Wellness 
• Planning for Change  

 
Required Readings:  
(Text): Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) – Ch. 7 
WEEK 9 READINGS ON CANVAS 
  

SESSION 10: November 14, 2016 – Individual Intervention & EBT 
 

• Therapeutic Process with Individuals Overview  
• Working with Resistance  
• Check-in – Class Learning Goals  

 
Required Readings:  
WEEK 10 READINGS ON CANVAS 
 

SESSION 11: November 21, 2016 – Group Interventions & EBT 
 

• Social Work Roles - Facilitator  
• Group Process  
• Group Dynamics Overview 

 
GENOGRAM ASSIGNMENT DUE 5:00 PM 11/21/16 
 
Required Readings:  
WEEK 11 READINGS ON CANVAS 
 

SESSION 12: November 28, 2016 – Family Interventions & EBT 
 

• Family Roles/Dynamics 
• Working with Families 
• Family Psychoeducation  

 
Required Readings:  
WEEK 12 READINGS ON CANVAS 
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THANKSGIVING BREAK STARTS AT 5:00 PM 
 

SESSION 13: December 5, 2016 – Measuring Outcomes 
 

• Tools for Gathering and Assessing Subjective and Objective Clinical Data   
• Integrating Science and Feedback to Improve Outcomes  

GROUP PRESENTATIONS 
 
Required Readings: 
Direct Social Work Practice (Ruffolo, Perron and Voshel, 2016) – Ch. 11 & 12 
WEEK 13 READINGS ON CANVAS 
 
 

SESSION 14: December 12, 2016 – Self Care, Professionalism & Boundaries 
 

• Social Work Basics in Professional Contexts  
• Professional & Personal Boundaries – Self-Care and Wellness  
• Continuing Education & Certifications 
• Reflection on Learning Goals  

 
GROUP PRESENTATIONS 
 
FINAL REFLECTION PAPER DUE BY 5:00 PM 12/12/16 
 
Required Reading: 
SESSION 14 READINGS ON CANVAS 
 

GRADING 
 
Attendance & Participation: 10% 
Group Presentation: 25% 
Genogram Assignment: 15% 
Listening Exercise: 30% 
Final Reflection Paper: 20% 
 
Grading Scale: 
 
100% = A+ 
95-99% = A 
90-94% = A- 
88-89% = B+ 
85-87% = B 
80-84% = B- 
70-79% = C or C- 
69% or lower = D-E 
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Assignments will be graded on:  
1) Meeting parameters of the assignment 
2) Clarity of thought  
3) Ability/Effort made to self-reflect 
4) Clinical insight and acuity  
5) Integration of reading materials, class experiences and course content into papers (as indicated 

per assignment) 
6) Writing skill – clarity of thought, coherence, organization, citation (APA 6th edition style) and 

grammatically correct  
 
*If you would like additional assistance with writing skills, I encourage you to access the 
Sweetland Writing Center  

 
I try to provide clear, thoughtful feedback on assignments to help deepen understanding of the course 
content, and also provide information regarding grades (both reflecting on strengths and providing 
constructive feedback.) I do hope that if anything I write or say has confused or upset you, that you 
will please contact me so that we can discuss your concerns.  
 

LISTENING ASSIGNMENT 
 
Ask a friend, colleague, or fellow student (disguise names!) if you can do a 20 minute audiotaped interview 
with them, assuring them of confidentiality and that the goal is just for you to practice listening and 
empathic, open-ended responses. PLEASE DO NOT USE YOUR CHILD OR PARTNER – it gets too 
complicated if there is an issue that gets evoked within the “session.”  
 
Ask your "client" to discuss a real concern they have. Your role is to practice skills such as empathic 
responses, asking questions to clarify your understanding, and at-tuning to the state of the speaker. 
When you are done interviewing, ask for some feed-back as to how they experienced you in your role as a 
counselor … did they feel listened to and understood? What was the experience like for them to have 
someone “just” listen? NOTE: you can use open-ended questions, provide empathic, mirroring statements, 
summarize, ask for clarification, etc., but your goal is to gain a strong under-standing of what the person is 
struggling with and be able to convey that understanding. The ability to understand is best developed by 
being a good listener!  
 
Before reviewing the tape, write process notes. As you then play back the tape, notice how accurately or 
inaccurately you captured the process, what you “heard” and what you didn’t and think about why that might 
be.  
 
Write a 5-6 page double spaced paper reflecting on the following:  
 

• Describe the “presenting concern” (disguising identifying info) and how the “client” presented 
throughout the interview – what did you observe about body language, voice tone, affect, eye 
contact, etc.  

• Give a brief summary of your understanding of the main issue presented; did you notice any 
themes? 

• What feedback did your “client” provide about your listening/understanding – your body 
language, tone, affect, etc.? 
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• Self-reflection: What was the experience like for you? Did you have any of your own reactions to 
content discussed by your “client”? How was the experience of listening, understanding and 
without trying to solve the issue, or give advice - How do you feel you did in this role?  

• Did you find that your process notes matched that of the actual content provided? Discuss degree 
of likeness or difference found in the transcription vs your original thoughts on the subject – why 
might these be different/the same?  

• What did you learn about yourself through this exercise? 
 
NOTE: Please do not fake a “session.” Your task is to show that you can listen, ask appropriate questions 
and make clarifying statements – that is the start of any Social Work role. You aren’t doing an intake – you 
are showing that you can listen and understand.   
 

GENOGRAM ASSIGNMENT 
 
As a part of an effort to enhance your understanding of self, prepare a genogram of three generations of 
your own family. You may draw the genogram or use a software program to create the graphic. Several 
word processing packages allow for creation of square, circles, triangles, and ways to draw lines to link 
them. You could also use one of the "family genogram" programs that are available commercially or as 
shareware. Genopro offers a FREE 180-day trial. http://www.genopro.com but you may not be able to 
download on school computers - only home computers. 
You will turn in two parts: the actual genogram drawing and the paper that addresses your integration of 
the material. 
 
In creating your own genogram, include your grandparents and parents, if possible, as well as your 
siblings and yourself. If you have children or grandchildren, you may include them as the fourth and 
fifth generations, respectively.  
 
Please don’t be worried if you don’t have strong family connections or don’t have access to 
information. This exercise is part of learning about yourself. If it brings up a lot of anxiety, please 
contact me. For this exercise, rely on your own memory, rather than seeking a lot of information 
from other family members.  
 
Try to include the approximate dates and categories of significant family events, such as births, deaths, 
marriages, divorces, separations and losses, military service, significant hospitalizations, changes in 
place of residence (salient if a child moved frequently), injuries, and traumatic experiences. If you do 
not remember details, enter question marks instead of facts.  
 
Please follow the Platinum Rule – only disclose what you feel comfortable sharing; you are 
encouraged to establish these boundaries for yourself. This exercise really asks students to 
practice skills of tolerating a wide range of feelings and reactions; practicing this type of self-
awareness, tolerance and mindful reflection is critical to becoming an effective interpersonal 
practitioner. Still, it is equally important to practice self-care. That said, it is still important to be 
able to practice self-reflection, and share how you have managed/dealt with the patterns identified 
in this activity (e.g. therapy, exercise, or I haven’t! and some explanation/reflection regarding 
why.)  
 
Develop a brief, few-word synopsis of the personal characteristics of the more significant members in 
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your experience. In addition, briefly characterize the nature of the various relationships within your 
family.  
 
2-3 Page Reflection on Genogram Process:  
 
1. What role or roles did you play in your family? At the present time, what roles do you tend to play in 
family or family-like situations? What about in other relationships? 
2. How was affection expressed in your family? At the present time, how do you tend to express 
affection? 
3. How were feelings such as anger, fear and joy (and any others) expressed in your family? At this 
point in your life, how do you express them?  
4. How were people (especially children) educated, guided, and disciplined in your family? Who 
performed these functions? How did/do children tend to feel about the way they are treated in your 
family? 
5. What intergenerational patterns did you notice?  
6. How did your family reflect their cultural and ethnic identity? How do you reflect it today? 
7. How has your family been affected by poverty, privilege, oppression, or in justice? 
8. What did you learn about yourself or your family in completing this exercise? 
9. What was the process like for you to create a genogram? 
10. Do you think it will be a skill you will use in practice? 
 
GRADING: Grades for the actual Genogram will be determined based on readability (easy to 
understand) of the actual Genogram, and proper use of the symbols discussed in class. The majority of 
the grade will be based on the degree of thoughtfulness and insight demonstrated in the reflection paper.  
 

 
GROUP FACILITATION EXERCISE  

 
This exercise is a meta-group process! A group within a group experience.  

 
In your group (to be determined during class) please decide on a clinical IP topic of interest – a specific 
treatment intervention (example: art, music, dance therapy), or working with a specific population, etc. 
(example: Adults with severe and persistent mental illness, developmentally disabled children, etc.) We 
can discuss specifics during class, if there are questions.  
 
Relate the topic you choose to one or all of the 4 curricular themes, and specifically, your role(s) as an 
IP social worker: 
 
4 Curricular Themes: 
 

1) Multiculturalism and Diversity 
2) Social Justice and Social Change 
3) Promotion, Prevention, Treatment and Rehabilitation 
4) Behavioral and Social Science Research 

 
Acting as co-facilitators, lead the class in an interactive presentation and/or activity of your choice 
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relating to your groups topic. BE CREATIVE!  
 
Facilitate a “processing” of the activity/experience.  
 
Write a 3-4 page reflection paper that addresses: 
 

1) Your experience within your group of co-facilitators 
2) Your experience facilitating the activity with the class 
3) Strengths/Limitations – what you did well, what you would do differently next time 
4) Any insights into interpersonal process in a group setting   


