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Interpersonal Practice with Individuals, Families and Small Groups   
SW 521, Section 011 Fall 2016 

 
Instructor: Julie D. Cushman, LMSW, ACSW, CAADC  Classroom:  Room 2310 SEB 
Office: 2766 SSWB  Monday's  2:00 p.m. – 5:00 p.m 
Cell: 734-845-0867   Office hours: TBA/by appointment  
jcushman@umich.edu  

 
Course Description: 
This course presents social work foundation knowledge and skills essential to interpersonal 
practice with individuals, families and small groups in social contexts. It integrates content on 
multiculturalism, diversity, and social justice issues, and it relies on the historical, contextual, 
and social science knowledge presented concurrently in the foundation SWPS and HBSE 
courses. The student's field experience and future practice methods courses will build upon the 
skills presented in this basic course. Throughout this course, students examine social work values 
and ethics as well as issues of race, ethnicity, gender, sexual orientation, socio-economic status, 
age, religion, and ability as these relate to interpersonal practice. 
 
Course Content:  
This course builds a base from behavioral and social science theories to inform the practice 
concepts and skills taught in this course. Students learn how to perform various social work roles 
(i.e. counselor/clinical social worker, group facilitator, mediator, and advocate), recognizing that 
these roles must adhere to social work values and ethics. Students learn the importance of 
developing relationships with clients, colleagues, supervisors, other professionals, and many 
other constituencies. Students also learn how self-awareness and the conscious use of self-affect 
the helping relationship and how to apply practice skills such as active listening, empathic 
responding, contracting, critical and creative thinking in practice. In this course, all phases of the 
IP treatment process (i.e. engagement, assessment, intervention and evaluation) are presented 
and applied to social work practice with individuals, families, and small groups. Students learn 
how to assess vulnerabilities and strengths in clients' lives that relate to attributes (e.g. ability, 
age, class, color, culture, ethnicity, family structure, gender {including gender identity and 
gender expression}, marital status, national origin, race, religion or spirituality, sex, and sexual 
orientation) as well as situational and environmental factors relevant to the client's social 
functioning. Students learn how to assess risks, and barriers, and to plan, implement and monitor 
change strategies. Students learn how to apply various evaluation techniques in order to 
demonstrate effectiveness. 
 
Course Objectives: 
Upon completion of this course, students using a social work practice framework will be able to:  
 
1. Describe and apply research-based knowledge and frameworks in interpersonal practice with 

individuals, families and small groups and critique the strengths and weaknesses of these 
various frameworks. (Practice Behaviors 3.1, 3.2, 6.2, 7.1, 10b.4)  
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2. Recognize the potential impact of race, gender, ethnicity, social class, sexual orientation, 
power and privilege on interpersonal practice. (Practice Behaviors 4.1, 4.3, 5.1)  

 
3. Carry out the roles of counselor/clinical social worker, client services manager, group 

facilitator mediator, and advocate in a culturally responsive manner (by attending to social 
identities such as race, gender, ethnicity, social class, sexual orientation, and to power and 
privilege). (Practice Behaviors 1.1, 1.3, 4.1, 4.2, 4.4, 5.2, 5.3, 10c.2, 10c.3, 10c.4)  

 
4. Demonstrate basic interpersonal practice skills including active listening, empathic 

responding, critical/creative thinking, case recording, and contracting. (Practice Behaviors 
1.4, 3.1, 3.3, 10a.1, 10a.2, 10a.3)  

 
5. Operationalize the NASW code of ethics and other ethical codes, and recognize value 

dilemmas that emerge in interpersonal practice. (Practice Behaviors 2.2, 2.3) 
 
Relationship of the Course to Curricular Themes: 
• Theme Relation to Multiculturalism & Diversity is included in the topics of relationship 

building, communication, assessment, intervention, termination and evaluation. These topics 
explore how the differences between worker and client impact and shape these critical 
dimensions of social work practice. Critical consciousness about power imbalances between 
worker and client and between client and agency are explored. 

• Theme Relation to Social Justice are central to the topic of various roles assumed by social 
workers and in the clienthood process in social agencies. The focus of the course is on small 
system change (individual, families, and groups) but the larger social context and 
implications for change is reflected in PIE, ecological assessment, and in the experience of 
applicants as they enter social agencies. These themes are integrated into this course through 
the use of case examples and case scenarios that will be selected by the instructor to 
exemplify skills in practice. 

• Theme Relation to Promotion, Prevention, Treatment & Rehabilitation are themes reflected 
in various purposes and models of contemporary social work practice. In addition, this course 
emphasizes skills that can be implemented with promotion, prevention, treatment, and 
rehabilitation as practice goals and outcomes. 

• Theme Relation to Behavioral and Social Science Research is reflected in the theoretical base  
developed in this course to support practice methods, skills and assessment procedures. 

 
Relationship of the Course to Social Work Ethics and Values: 
Social work ethics and values are addressed within the course as they pertain to issues related to 
working with clients and colleagues. The NASW Code of Ethics and other ethical codes are 
presented to give students direction about these ethical issues. In particular, this course focuses 
on client issues, such as confidentiality, privacy, rights and prerogatives of clients, the client's 
best interest, proper and improper relationships with clients, cultural sensitivity and competence. 
 
Course Design: Pedagogical Approach & Teaching Philosophy 
This course employs an adult learning philosophy and an engaged learning approach to promote 
and integrate both classroom and individual learning experiences. These styles of learning relies 
on the full participation and contributions of everyone in order to reach our highest potential as a 
group.   
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Most classes will be structured to include a lecture or presentation, accompanied by a discussion 
or activity period. We will employ a number of pedagogical strategies such as: small group 
work, class discussions, PowerPoint, experiential exercises, audiovisuals, writing exercises, case 
examples, role-plays and other activities in order to facilitate understanding of the course content 
and to promote skill development. The course will be practice-oriented and will highlight 
foundational clinical techniques needed to work effectively with clients and colleagues 
1. Your learning will be directly correlated with the effort you expend in taking responsibility 

for your own goals and agendas.  
2. You need to take responsibility for letting me know if some discussion of a particular reading 

or concept would be useful or interesting, if you have a question or aren’t sure you see the 
relevance of something. 

 
Overview of Assignment and Requirements: 
Attendance and participation:  Attendance, homework and participation are 15% of the final 
grade.Attendance and how engaged you are will be monitored throughout the semester.  
Assessment of your participation does not depend solely on the quantity of your involvement in 
class discussion and class exercises, but also on the quality of your contributions. Students are 
expected to attend and to be prepared to take part in each class session. This includes completing 
assigned reading, being prepared to facilitate discussion on reading(s) and/or assigned activities 
(such as survey's, self-reflection assessments, vignettes, etc) prior to class, to reference for 
informed class participation, attending class on time, and participating in all class discussions 
and activities and group assignments. If you have difficulties participating in discussion for 
linguistic, cultural or other reasons, let’s discuss them individually and explore ways in which 
you may become a more active participant in class. Class attendance is important for you to keep 
up with course work. Your attendance and participation also reflects the basic elements of any social 
work relationship - you show up and remain present. If, for any reason, I have concerns about your 
participation or attendance, I will discuss my concerns with you in a timely fashion It is expected that 
students will attend all classes unless legitimate and/or special reasons exist for absences or 
tardiness. Legitimate absences include those due to health problems that can be documented, 
unanticipated family emergencies and observance of religious holy days. Excused absences will 
only be granted with documentation (i.e. a doctor's note or other proof of an emergency situation 
and/or my prior approval). Missing three classes will reduce your final grade; one-half grade 
(e.g. an A would be reduced to an A-) and each additional absence will reduce your final grade 
an additional half grade. Excessive absences may result in failure of the course. Coming to or 
leaving class mid-way is considered an absence. As adult learners, I expect you to make 
appropriate decisions about attending class, this includes coming to class late and leaving class 
mid-way.  Any absences or tardiness should be discussed directly with the instructor and it is the 
student’s responsibility to obtain any notes, materials, handouts or exercises from the missed 
session from one of your classmates and make arrangements to complete class work, which is 
missed.   
Please be cognizant of the disruptive nature of coming to class late. If you are delayed, please 
enter the classroom as quietly as possible and wait until break to catch up with what is going on.  
 
Course Assignments:  
Assignments are focused on course learning and interpersonal competency skills development 
specific to the course objectives. There are 4 graded assignments for this course, and various 
homework assignments along with the expectation of class participation. A brief description of 
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each assignment and tentative due dates follows. A more detailed description of each assignment 
will be handed out in class. These due dates have been noted on the class schedule in Bold 
letters.  
 
Assignment 1-Genogram Assignment- (Individual) Draft of Genogram Due 9/26/16 Complete 
Assignment Due date 10/10/16 (30%)  
     As a part of an effort to enhance your understanding of self and learn a valuable assessment 
tool, you will prepare a genogram of three generations of your own family. In addition to the 
genogram, you will include a timeline that includes your significant life events, a brief (3-
sentence) synopsis of the key people you have included, and a 2-3 page paper that addresses your 
integration of the material.  Genograms are described in Chapter 6 on pages 113-114 in the 
Ruffolo et al text. 
 
Assignment 2- Specific Population- (Group Project)- Due 10/31/16-11/15/16 (25%) 
     This assignment involves working in a group with 2-3 other students. You will choose a 
specific client population and determine the risks, needs, engagement, assessment, resources, 
interventions, ecomap and challenges based on your social identity within the population, 
concluding with current best social work practices with the population. You will share your 
learning with the rest of the class, and reflect on your learning and group processes. We will 
begin this in a couple of weeks, and will continue with sessions throughout the course, 
concluding by mid-November. 
 
Assignment 3-Reflections of  Case Discussion Questions- (Individual) Due date varies (20%): 
There is a companion website for the textbook that includes case discussion questions based on 
case situations presented in chapters of the text.  
    You will choose five chapters from chapters 2-11 and answer the case discussion questions. 
These submissions are due at the beginning of the class session on the date the chapter is 
assigned to be read. (except for Chapter 2-you may submit on 9/19/16 or 10/3/16). The link to 
the case discussion questions is https://study.sagepub.com/ruffolo.  
 
Assignment 4-Reflective Analysis and Self-Care- (Individual)-Due 12/5/16 (10%)  
     This reflective analysis gives you the opportunity for self-exploration, which is a vital 
personal and professional quality, by linking the course material and yourself and your 
experiences. This written critical reflection assignment gives you the chance to process your 
thoughts and feelings about the course content, what you have learned in this class, how you will 
integrate this in to your future career as a social worker and to discuss areas specific to self-care.   
 
Format of papers 
All papers must be typewritten and double-spaced using a 12 point font and one inch margins.  
Use APA* 6th Edition for your papers, including proper headings and citations.   
I grade all papers for my classes anonymously. With each paper submission, include a title page 
without your name on it, and provide a separate duplicate title page with your name.  Only 
after I have read and graded all the papers, will I determine which paper belongs to whom.  
 
 

                                                 
* Publication manual of the American Psychological Association. Sixth Edition. (2010).  Washington, D.C.: Author. 

https://study.sagepub.com/ruffolo
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General Expectations for Written Work 
I expect that in all written work that students will adhere to the following NASW editorial 
policy: In the interest of accurate and unbiased communication, the NASW publications program 
subscribe to a belief in the importance of avoiding language that might imply sexual, ethnic, or 
other kinds of discrimination, stereotyping, or bias.  NASW is committed to the fair and equal 
treatment of individuals and groups, and material submitted should not promote stereotypic or 
discriminatory attitudes and assumptions about people.  (Health and Social Work, 11:3, Summer 
1986.) or http://www.socialworkers.org/pubs/code/default.asp  
Academic Integrity:  
Plagiarism – not referencing another’s words or ideas – is a violation of academic integrity and 
will be grounds for failure on an assignment.  In addition, papers or journal entries completed for 
another course are not acceptable and will be assigned 0 points. Please refer to your Student 
Guide to the Master’s in Social Work Degree Program for further discussion of plagiarism 
and procedures for processing alleged infractions and the range of possible sanctions. The 
student guide is electronic: http://www.ssw.umich.edu/studentGuide/. The library also has an 
excellent area to advise about issues of plagiarism and other ethical issues. Please visit this site 
http://www.lib.umich.edu/acadintegrity.  
 
Deadline Expectations: All assignments are due at the beginning of class on the dates specified.  
Incomplete grades are assigned only through negotiation with me and that negotiation must 
occur before the assignment’s (paper’s) due date.  Unless an extension contract has been 
arranged between a student and me, before the due date of the assignment, any assignment that 
is not completed on the due date will be assigned 0 points. All assignments for this course must 
be completed and handed in to the instructor to successfully complete the course. 
 
Grading; Student grades will be based on The University's grading scale 
Each assignment will be given a letter grade.  The criteria for each grade are as follows: 

A-,  A 
or A+ 

Mastery of subject content, demonstration of critical analysis, creativity and/or 
complexity in completion of assignment is exceptional.  The difference between 
A-, A and +- is based on the degree of superiority to which these skills are 
demonstrated.  

B+ Mastery of subject content beyond expected competency, but has not 
demonstrated additional critical analysis, creativity or complexity in the 
completion of the assignment.  

B  Mastery of subject content at level of expected competency – meets course 
expectations 

B- Less than adequate competency, but demonstrates student learning and potential 
for mastery of subject content. 

C+, C 
or C- 

Demonstrates a minimal understanding of subject content.  Significant areas 
needing improvement to meet course requirements. 

E Student has failed to demonstrate minimal understanding of subject content. 
 
Both content and format will be considered in assigning grades.  Though content is more heavily 
weighted in grade assignment, format, and presentation are also important.  Failure to follow 
APA guidelines for referencing and for headings will result in a lower grade.  For assistance with 
writing or if you want feedback on written work contact the Office of Student Services 
http://ssw.umich.edu/current/student-services.html) or the Sweetland Writing Center 

http://www.ssw.umich.edu/studentGuide/
http://www.lib.umich.edu/acadintegrity
http://ssw.umich.edu/current/student-services.html
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(http://www.lsa.umich.edc/swc/ ). As an “fyi” Sweetland usually wants advanced notice (approx. 
two weeks before a paper is due) so they can go over edits and so on with you. You also need to 
schedule an appointment to meet with a writing counselor (734-764-0429) and they’re open from 
9-5, Mon-Fri although always check before you go, since they do close occasionally for staff 
training and so on. They’re located in 1139 Angell Hall and I don’t think they take walk-ins. 
 
I suggest that you have someone who is unfamiliar with your subject read your paper before you 
turn it in.  An outside reader can tell you if your writing is not clear, if you omitted a word or 
phrase, or if you used the wrong word.  Spell checkers and grammar checkers are useful tools, 
but not as reliable as a human reader.   
 
The course is challenging and demanding. Grading will be rigorous but fair. Final grades will be 
determined by multiplying the worth of each assignment, by the grade points on the 4 point 
grade system. The numerical scores for each assignment will be summed.   
  
I need to include here a word about grading. I understand that the assessments of your work are 
subjective in nature and I strive to reduce that subjectivity in two ways.  First, as noted above, I 
grade all papers anonymously.  Second, based on the assignment outline that you have received, 
I use a template within which I set my expectations for the assignment.  I compare your 
submissions to that template, not to one another.  
If you read my comments to you and believe that I have erred, please discuss your findings with 
me within one week of getting your assignment/paper back.  It may be that you do not 
understand what I have told you, or that I have made a mistake.  In either case, I am certain that 
the situation will be rectified; either you will better understand what I want you to know, or I will 
correct my error. 
 
Work Expectation:  
The University of Michigan expects a student in graduate school to put in a minimum of  two hours weekly 
preparation for each credit awarded in a graduate/professional school. Thus, you are expected to spend a 
minimum of six hours per week of preparation for this class. http://www.rackham.umich.edu/faculty-
staff/information-for-programs/directors/guidelines-for-graduate-course-approval/assignment-of-credit-hours 
The assignments in this class have been developed to help the student systematically gain social work 
knowledge, to develop social work practice skills and values, and to enable the student to achieve 
successfully the goals and objectives of the course. 
 
Course materials: There is one required text, several required readings from materials/journals 
available on-line (Canvas), and handouts to supplement the lecture topic.  
 
Required Text 
1.  M. Ruffolo, B. Perron, & E. Harbeck Voshel (2016) Direct Social Work Practice: 

Theories and Skills for Becoming an Evidence-Based Practitioner. CA: Sage Publications.        
978-1-4833-7924-1 (available at Ulrich’s Book Store, 549 E. University Avenue)  

 
(Readings from the required text will be designated as “DSWP" for Direct Social Work Practice  
on the class schedule) 
 

http://www.lsa.umich.edc/swc/
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There is a companion website for the textbook that includes quizzes, extra resources, website 
activities, and multimedia learning tools. https://study.sagepub.com/ruffolo. I will assign things 
from this site to be completed for some class sessions.  
 
The Learning Environment:  
The class is designed as a co-learning environment and one where class members are encouraged 
to try new skills and take risks. Your contribution as a “teacher and a learner” in the class will 
enhance the learning for all class members.  
 
Quality social workers must be self-aware, self-reflective, and open to exploring our own 
histories and issues regarding any given concern or population. Be prepared to reflect on and 
explore your own family history, social systems, experiences, identity, cultural background 
and assumptions regarding all forms of diversity. There will be a variety of ways that students 
can do this through critical thinking, assignments and active participation in class discussions 
and activities.  
 
Being honest, sensitive, and respectful to each other in preparation for quality social work practice is one 
of the learning environment goals. Please share opinions and feedback with others in discussions and 
exercises, and when you do so, please try to state them in a respectful and constructive manner. Also, 
prepare yourself to hear varying opinions and feedback non-defensively, and to use those data or 
challenge them constructively. Please practice tolerance, not expecting yourself or your classmates to be 
polished in discussions about issues that can be challenging and confusing. We can expect to 
blunder and make mistakes in the classroom so that we are better prepared when we are in the 
field; please honor this process. 
 
I invite you to consider the following:  
 With the understanding that this may be culturally relative, being silent & simply listening is 

a privilege that not everyone has. More specifically, remaining silent & saying that you are 
either learning through listening or allowing space for others is in & of itself, a privilege 
which you will not be able to employ when practicing social work.  

 There is a difference between being/feeling safe & being/feeling comfortable. Learning 
through the uncomfortableness is hard, but, it can be when the most memorable “aha” 
moments occur. 

 
A Note on Scholarly Discourse 
What we will discuss in the class involves controversial issues, such as race, ethnicity, gender, 
class, immigration, and sexual orientation. All of us come to this course with various experiences 
and values, as well as assumptions, prejudices, and stereotypes. Disagreements are expected and 
even welcomed as long as we respect diverse opinions and perspectives and refrain from 
attacking one another personally. Let us strive to remain open to diverse perspectives, which 
may conflict with our own. 
 
SELF and GROUP CARE 
The course topics and materials have the potential to elicit distress, anxiety, a sense of 
helplessness, rage, and other strong and/or traumatic reactions. While these reactions are 
common and natural, they may be intense and may interfere with your personal and academic 
life. It is important to recognize your reactions (in other words, do not deny them, but explore 

https://study.sagepub.com/ruffolo
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and develop ways to process them). We as a group will acknowledge and address our reactions 
through class discussions, reflective writings and other means.  
 
 This class adheres to the following Ground Rules for the Class: 
1. Our primary commitment is to learn - from the instructor, from each other, from materials 

and from our work.  We acknowledge differences among us in skills, interests, values, 
scholarly orientations and experience. and accept that people are always doing the best they 
can, both to learn material and to behave in socially just and honest ways. 

2. Listen actively -- respect others when they are talking.  
3. Speak from your own experience instead of generalizing ("I" instead of "they," "we," and 

"you").  
4. Do not be afraid to respectfully challenge one another by asking questions, but refrain from 

personal attacks -- focus on ideas. The goal is not to agree -- it is to gain a deeper 
understanding.  

5. Be conscious of body language and nonverbal responses -- they can be as disrespectful as 
words.  

6. We will develop an accessible classroom community that values diversity and accommodates 
the needs of everyone appropriately.  

7. We will work diligently to develop an environment where individuals have the freedom to 
speak their mind, share their personal life experiences and discuss difficult issues with 
compassion and sensitivity. Thus, at times, members of the class may wish to make a 
comment that they do not want repeated outside the classroom.  If so, the person will preface 
the remarks with a request and the class will agree not to repeat the remarks.   

8. We will develop a community that tolerates others making mistakes and encourages 
everyone to learn from the experience  

 
Housekeeping and Relevant Policies  
Electronic Devices and Computers in class 
In consideration of your classmates, and due to their disruptive nature, I request that all students 
turn off all telephones and pagers while you are in my class.  This is your time and I want you to 
be able to protect it.  I prefer that you receive no messages during class time, however, if you 
must be on call for an emergency, please let your home or office knows that you are only 
available for emergencies that no one else can handle.  If you must carry a pager, please set it to 
vibrate only. 
Please use your lab top during class for taking notes. It is not to be use during class to check 
email or surf the web and doing so is disruptive to learning for both yourself and other students 
in the class. If you are found doing either during class, you will be asked to stop.  
Use of non-class related computer/phone/electronic devices/reading materials will be considered 
as the equivalent of being absent from class and will result in deductions in class participation 
grades.  
 
Accommodations 
If there are any circumstances that require that I and/or the class adapt to your special needs, 
please consult with me at the beginning of the semester so that I may adequately address these 
needs. Please schedule a private appointment with me as soon as possible to discuss 
accommodations for your specific needs. This information is kept private and confidential (to the 
extent permitted by law).  For more information and resources, please contact the Services for 
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Students with Disabilities Office at G664 Haven Hall, G-664 Haven Hall, 505 South State St., 
Ann Arbor, MI 48109-1045, TEL 734-763-3000, http://ssd.umich.edu/, Email 
ssdoffice@umich.edu. 
 
Student Mental Health and Wellbeing 
University of Michigan is committed to advancing the mental health and wellbeing of its 
students. If you or someone you know is feeling overwhelmed, depressed, and/or in need of 
support, services are available. For help, contact  
• Counseling and Psychological Services (CAPS) at (734) 764-8312, 

https://caps.umich.edu/  during and after hours, on weekends and holidays, or through its 
counselors physically located in schools on both North and Central Campus.  

• University Health Service (UHS) at (734) 764-8320,  
https://www.uhs.umich.edu/mentalhealthsvcs 

• UM Medical Center Psychiatric Emergency Services. 734- 996-4747; 734-936-5900 (Crisis 
phone service, 24 hour/7 days); http://www.psych.med.umich.edu/pes/ 

• UM Sexual Assault Prevention & Awareness Center (SAPAC). 734-998-9368, 734-936-3333 
(Crisis line) ; 800-649-3777 (MRC); http://www.umich.edu/~sapac/ 

• or for alcohol or drug concerns, see www.uhs.umich.edu/aodresources.  
 
Religious Observances 
Please notify me if religious observances conflict with class or due dates for assignments so we 
can make appropriate arrangements. The official University of Michigan policy on religious 
holidays,  and a list of possible conflicts with classes, can be found at: 
http://www.provost.umich.edu/calendar/religious_holidays.html 
 
Safety & Emergency Preparedness   
• In the event of an emergency, dial 9-1-1 from any cell phone or campus phone.  
• All University of Michigan students, faculty and staff are required to familiarize themselves 

with emergency procedures and protocols for both inside and outside of the classroom. In the 
event of possible building closure (i.e. severe weather conditions, public health notices, etc.) 
you may contact (734)764-SSWB (7793) for up-to-date School closure information.  

• Be Prepared. Familiarize yourself with the emergency card posted next to the phone in 
every classroom/meeting room. Review the information on the emergency evacuation sign 
(located nearest the door) and locate at least (2) emergency exits nearest the classroom.  

• If you are concerned about your ability to exit the building in the case of an emergency, 
contact the Office of Student Services and/or email ssw-ADAcompliance@umich.edu. 

• For more information view the annual Campus Safety Statement at 
http://www.dpss.umich.edu/. 

• Register for UM  Register for UM Emergency Alerts at 
http://www.dpss.umich.edu/emergencymanagement/alert/. 

 

tel:%28734%29%20764-8312
tel:%28734%29%20764-8312
http://click.actionnetwork.org/mpss/c/6QA/ni0YAA/t.1sr/1XmDlirLSRy_10hmMBXGig/h0/jbPE8mifOYh9ZTFY4-2F4ex1AMj27YruYwCuFs-2FGEWlDkJBrUWruTFLccdvUjy0vPoz7TIt5UYalwpJeNFW9ye-2BIp5R3md2SU3JYbg-2FdmJuuWvNJvBFbq1xeTIrHHOJB3X3bufiiUOWLL9ZHqr2zq4QM4Ma8dKHgWdNSwROmBvgY0PcvJ5urLlWH857M6ljJh5bBKLgGN4OZ8qZ7ZFkB9h761J7T0Qzyr0DoA3rqZETQE0TyQX4mp0bGEmzFhyYa8nFwXwOSW-2BusxFVrfAneO1Qw-3D-3D
tel:%28734%29%20764-8320
http://click.actionnetwork.org/mpss/c/6QA/ni0YAA/t.1sr/1XmDlirLSRy_10hmMBXGig/h1/36Gq4-2F3niUnzPyyRf-2BAOrtZp9EUXw4VV93TeV2pngezLaxone85BdNKXn1g2Jx-2FuLbxguPJoRbLrmKMTu5lHlJKwMYjs6fAxXOISO2fsyF6-2BoxQoXHPVy3G0xVvONVrq7xLVbBZIkCzVf0lVl3vJ-2FTq-2B-2B84YqfMV8-2FwzqnFfNZaUUowypesNiEkC3YuMvS3naLARXEaHj60APoYb-2FGvFTFKfzO1UE8uXprEtwY5ygxcVxnYHPFRwdW54rgLJfXLWQGeD1NgqbF7MGU5ue1upLrSkmo0BUuI7h38KoR7Nn5c-3D
http://click.actionnetwork.org/mpss/c/6QA/ni0YAA/t.1sr/1XmDlirLSRy_10hmMBXGig/h2/oP32kiuHXvNwJ-2BGou1c-2F3FQapQ5bx-2FfCisCI31j2zY1Kl-2F0BglKFayy-2FeehPLu2WVKKMSh-2FvjcCHoE0aG-2B9PEgArEqYHyMB9DPHKPQiuaiFMjrx1evAp2FnciSDUTNzP1hea3oZD45D-2BnxFSfQqt0j-2BbLhbolWNIuUbKonXT7Ww1TRAM9tTJ0D7HRk-2Fng0Hj-2FUwz3yLyneEOGHKA1zd5mBLaKbHXo9DRisUlgkm34D6QCIbYsa8hV66Mq30kShylQANPRuYp4WHw5l-2F-2FGdFTQS3WK-2F6z-2Bh1khKI-2BNSyR5WM-3D
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Class Schedule: SYLLABUS: tentative 
This Course Schedule is tentative and is subject to change.  All changes will be discussed/announced in 
advance so that you will have sufficient time to make adjustments in your reading and assignments.  

Week & 
Date 

Class Content/Topic  
& Assignments  

Readings/Tasks to Prepare for Class Session  
Required Readings/Video Module  available on Canvas 

1 
9/12/16 

Course Introduction 
and Overview 
Who are we? Class 
goals and norms,  
Themes that Guide SW 
Practice.  

1. "DSWP" Chapters 1 & 2 
2. Social Work Standards ,Competencies & Ethics 

• CSWE Core Competencies and Practice Behaviors 
• SSW Mission statement-Follow this link: 

http://ssw.umich.edu/about/mission.html 
• NASW-Press Guidelines for Describing People 

2 
9/19/16 

 

Engagement & 
Relationship 
Building, sustaining 
& enhancing  

1. “DSWP": Chapter  5/Module 1 (Link on Canvas) 
2. Brad W. Lundahl, B. W., Kunz,C., Brownell,C., Tollefson, D., &  Brian L. 

Burke, B. L. (2010). A meta-analysis of motivational interviewing: 
Twenty-five years of empirical studies. Research on Social Work Practice, 
20(2) 137-160.  

3. Gillian A. King, Michelle Servais, Linda Bolack, Tracy A. Shepherd & 
Colleen Willoughby (2012) Development of a measure to assess effective 
listening and interactive communication skills in the delivery of children’s 
rehabilitation services, Disability and Rehabilitation, 34:6, 459-469 

4. Halevy, J. (1998) . A genogram with an attitude. Journal of Marital and 
Family Therapy. 24 (2) 233-242 

 
3 

9/26/16 
Ethics & Social Justice 
(Whole class?) 
 
 
Draft Genogram Due 
 
 
 
 
 
 
 
 

1. "DSWP: Chapters 3 & 4 
2. Social Work Standards ,Competencies & Ethics 

• NASW Code of Ethics-Follow this link:  
http://www.naswdc.org/pubs/code/code.asp 

• NASW Standards of Cultural Competency- Canvas  
3. Reed, B. G., Newman, P., Suarez, Z & Lewis, E. (1997). Interpersonal 

practice beyond diversity and toward social justice: The importance of 
critical consciousness. In Garvin, C. & Seabury, B. Interpersonal Practice 
in Social Work. 33(2). 129-142 

4. Jennings, Len; Sovereign, Ashley; Bottorff, Nancy; Melissa Pederson 
Mussell; Vye, Christopher. (2005) Nine Ethical Values of Master 
Therapists. Journal of Mental Health Counseling 27(1) 32-47. 

5. O'Brien, M. (2010). Social justice: Alive and well (partly) in social work 
practice? International Social Work, 54(2), 174-190. 

4 
10/3/16 
 

Assessment & 
Screening 

5. "DSWP": Chapter 6/ Module 4 (Link on Canvas) 
6. Arbona, C., Olvera, N., Rodriguez, N., Hagan, J., Linares, A., & Wiesner, 

M. (2010). Acculturative stress among documented and undocumented 
Latino immigrants in the US. Hispanic Journal of Behavioral Sciences 
32(3), 362–384. 

7. Choi, J. L., Rogers, J., & Werth Jr., J. L. (2009). Suicide risk assessment 
with  Asian American college students. A culturally informed 
perspective. The Counseling Psychologist, 37(2), 186-218.  

8. Maiter, S.. (2009). Using an anti-racist framework for assessment and 
intervention in clinical practice with families from diverse ethno-racial 
backgrounds. Clinical Social Work Journal, 37(4), 267. 

9. DSM-5 Cultural Formation Interview- (Appendices A, B, C)-Link on 
Canvas       

http://ssw.umich.edu/about/mission.html
http://rsw.sagepub.com/cgi/reprint/20/2/137?ijkey=A19m6x/t94Ems&keytype=ref&siteid=sprsw
http://rsw.sagepub.com/cgi/reprint/20/2/137?ijkey=A19m6x/t94Ems&keytype=ref&siteid=sprsw
http://www.naswdc.org/pubs/code/code.asp
http://search.proquest.com.proxy.lib.umich.edu/indexinglinkhandler/sng/au/Jennings,+Len/$N?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexinglinkhandler/sng/au/Sovereign,+Ashley/$N?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexinglinkhandler/sng/au/Bottorff,+Nancy/$N?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexinglinkhandler/sng/au/Melissa+Pederson+Mussell/$N?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexinglinkhandler/sng/au/Melissa+Pederson+Mussell/$N?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexinglinkhandler/sng/au/Vye,+Christopher/$N?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/pubidlinkhandler/sng/pubtitle/Journal+of+Mental+Health+Counseling/$N/47399/PagePdf/198784963/fulltextPDF/A9C971878EEB4476PQ/5?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/pubidlinkhandler/sng/pubtitle/Journal+of+Mental+Health+Counseling/$N/47399/PagePdf/198784963/fulltextPDF/A9C971878EEB4476PQ/5?accountid=14667
http://hjb.sagepub.com/cgi/reprint/32/3/362?ijkey=xxg5kivwDVGsU&keytype=ref&siteid=sphjb
http://hjb.sagepub.com/cgi/reprint/32/3/362?ijkey=xxg5kivwDVGsU&keytype=ref&siteid=sphjb
http://tcp.sagepub.com/cgi/reprint/37/2/186?ijkey=qJrsbpXv7f.0A&keytype=ref&siteid=sptcp
http://tcp.sagepub.com/cgi/reprint/37/2/186?ijkey=qJrsbpXv7f.0A&keytype=ref&siteid=sptcp
http://tcp.sagepub.com/cgi/reprint/37/2/186?ijkey=qJrsbpXv7f.0A&keytype=ref&siteid=sptcp
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/47399/Journal+of+Mental+Health+Counseling/02005Y01Y01$23Jan+2005$3b++Vol.+27+$281$29/27/1?accountid=14667
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Week & 
Date 

Class Content/Topic  
& Assignments  

Readings  
Required Reading/Videoss available on Canvas 

5 
10/10/16 

Intervention & planning 
for change strategies 
(Including Substance 
Issues)   
 
 
Genogram 
Assignment Due 

 

1. "DSWP": Chapter 7/ Module 5 (Link on Canvas) 
2. Wahab, S. (2005). Motivational interviewing and social work 

practice. Journal of Social Work, 5(1), 45-60. 
3. Johnson, R. (2013). Biopsychosociocultural perspective on ‘Operation 

Enduring Freedom/Operation Iraqi Freedom’ women veterans as civilian 
police officers: Mild traumatic brain injury and post-traumatic stress 
disorder challenges. Science and Management, 15(1), 45–50 

4. Hodge, D.R., Limb, G.E., & Cross, T.L. (2009). Moving from colonization 
toward balance and harmony: A Native American perspective on wellness. 
Social Work, 54(3): 211-219 

5. Videos: 
• Five approaches to working with adolescents 

http://search.alexanderstreet.com.proxy.lib.umich.edu/ctv3/view/work/1857807 
• TED Talk: How childhood trauma affects health across a lifetime:  

https://www.ted.com/talks/nadine_burke_harris_how_childhood_trauma 
6 

10/17/16 
Fall Study Break- No 
Class 

 

7 
10/24/16 

Core intervention 
Strategies: Cognitive & 
Behavioral Approaches, 
Motivational 
Interviewing, DBT, 
Narrative Therapy  
 
 
 
 
 

1. "DSWP": Chapter 8/ Module 2 and 3 (Link on Canvas) 
2. Chen, S., Jordan, C., & Thompson, S. (2006). The effect of cognitive 

behavioral therapy (CBT) on depression: The role of problem-solving 
appraisal. Research on Social Work Practice, 16(5), 500-510.  

3. Combs & Freedman (2012). Narrative, Poststructuralism, and Social 
Justices: Current Practices in Narrative Therapy. The Counseling 
Psychologist 40(7) 1033-1060 

4. Freedman % Combs (2009). Narrative Ideas for Consulting with 
Communities and Organizations: Ripples from the Gatherings Family 
Process 48(3) pg. 347-362 

8 
10/31/16 

Intervention 
Approaches: problem 
solving, 
psychoeducational, 
mindfulness, 
multisystematic, 
multicultural, care/case 
management  
 
 
Specific Population 
Presentation  
(1-2 groups) 
 

1. “DSWP ": Chapter 9/  Module 6 (Link on Canvas) 
2. Timothy B. Dyeson, T. B. (2004). Cultural diversity and populations at 

risk: Social work education and practice. Home Health Care Management 
Practice, 17(1), 45-47 

3. Sohl, S. J., Birdee, G., & Elam, R. (2015). Complementary tools to 
empower and sustain behavior change. Motivational interviewing and 
mindfulness. American Journal of lifestyle medicine, 1-8.  

4. Alegria, M., Atkins, M., Farmer, E., Slaton, E., & Stelk, W. (2010). One 
size does not fit all: Taking diversity, culture and context seriously. 
Administration and Policy in Mental Health and Mental Health Services 
Research, 37(1-2), 48-60.  

5. Ortega & Faller (2011) Training Child Welfare Workers from an 
intersectional cultural humility perspective: A Paradigm Shift. Child 
Welfare 90(5) 27-49 

 
 
 
 
 
 

http://jsw.sagepub.com/cgi/reprint/5/1/45?ijkey=3SqCgYabDy3DQ&keytype=ref&siteid=spjsw
http://jsw.sagepub.com/cgi/reprint/5/1/45?ijkey=3SqCgYabDy3DQ&keytype=ref&siteid=spjsw
http://psm.sagepub.com/cgi/reprint/15/1/45?ijkey=kN13Ij.xbUNfE&keytype=ref&siteid=sppsm
http://psm.sagepub.com/cgi/reprint/15/1/45?ijkey=kN13Ij.xbUNfE&keytype=ref&siteid=sppsm
http://psm.sagepub.com/cgi/reprint/15/1/45?ijkey=kN13Ij.xbUNfE&keytype=ref&siteid=sppsm
http://psm.sagepub.com/cgi/reprint/15/1/45?ijkey=kN13Ij.xbUNfE&keytype=ref&siteid=sppsm
http://rsw.sagepub.com/cgi/reprint/16/5/500?ijkey=/pGDCogH3FifM&keytype=ref&siteid=sprsw
http://rsw.sagepub.com/cgi/reprint/16/5/500?ijkey=/pGDCogH3FifM&keytype=ref&siteid=sprsw
http://rsw.sagepub.com/cgi/reprint/16/5/500?ijkey=/pGDCogH3FifM&keytype=ref&siteid=sprsw
http://hhc.sagepub.com/cgi/reprint/17/1/45?ijkey=xAFzxhWsrB4SE&keytype=ref&siteid=sphhc
http://hhc.sagepub.com/cgi/reprint/17/1/45?ijkey=xAFzxhWsrB4SE&keytype=ref&siteid=sphhc
http://ajl.sagepub.com/cgi/reprint/1559827615571524v1?ijkey=zhfSNTYkBrIuk&keytype=ref&siteid=spajl
http://ajl.sagepub.com/cgi/reprint/1559827615571524v1?ijkey=zhfSNTYkBrIuk&keytype=ref&siteid=spajl
http://ajl.sagepub.com/cgi/reprint/1559827615571524v1?ijkey=zhfSNTYkBrIuk&keytype=ref&siteid=spajl
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Week & 
Date 

Class Content/Topic 
& Assignments 

Readings 
Required Readings/Videos  available on Canvas 

9 
11/7/16 

Working with Families:  
transgenerational & 
multi-systematic 
approaches, Models, 
working with Couples  
 
Specific Population 
Presentation  
(1-2 groups) 

1. “DSWP": Chapter 10  p. 203-210 
2. Brown, Neil, D. & Samis, Michelle D. D. (1986-7). The application of 

structural family therapy in developing the binuclear family. Mediation 
Quarterly, 14-15, 51-69 

3. Paylo, M. J. (2005). Helping families search for solutions: Working with 
adolescents. The Family Journal,13, 456-458.   

4.  Moyee et al (2009) Utilizing Family Strengths and Resilience: Integrative 
Family and Systems Treatment with Children and Adolescents with Severe 
Emotional and Behavioral Problems.  Family Process  48(3) : 395-416. 

10 
11/14/16 

Working with Groups  
 
Specific Population 
Presentation  
(1-2 groups) 

1. "DSWP": Chapter 10 p. 211-216 
2. Schiller, L. Y. (2007). Not for women only: Applying the relational model 

of group development with vulnerable populations. Social Work with 
Groups, 30(2), 11-26.  

3. Brabender, V. (2010). The developmental path to expertise in group 
psychotherapy. Journal of Contemporary Psychotherapy, 40(3), 163-173. 

11 
11/21/16 

Evaluation & Outcome 
Monitoring 
Termination, 
completion  & closure 

1. "DSWP": Chapter 11 
2. How to figure out when therapy is over. New York Times, 10/30/07 
http://www.nytimes.com/2007/10/30/health/views/30beha.html? 
scp=1&sq=therapy+is+over&st=nyt 

12 
11/28/16 

Psychopharmacology: 
Social Workers Role 
Barriers to change & 
Resources & advocacy  
Mutual Aid groups 
 
 

1. Lacasse et al.(2016) The client experience of psychiatric medication: A 
qualitative study, Social Work in Mental Health, 14:1, 61-81 

2. Carlo & Alport (2015)  Geriatric Psychopharmacology: Pharmacokinetic 
and Pharmacodynamic Considerations  Psychiatric Annals   45(7) 336-341 

3. Drilea et al (2013) Psychotropic Medication Use and Clinical Outcomes 
Among Children and Adolescents Receiving System of Care Services  
Journal of Child and Adolescent Psychopharmacology 23(1) 36–43 

13 
12/5/16 

Professional 
Development & 
Supervision 
Taking Care of Self 
 
Reflective Analysis 
and Self-Care Due 
 

1. "DSWP": Chapter 12 
2. Susanne Bennett PhD & Kathleen Holtz Deal (2009) Beginnings and 

Endings in Social Work Supervision: The Interaction Between 
Attachment and Developmental Processes, Journal of Teaching in 
Social Work, 29:1, 101-117,  

3. Truell, R. (2014, July 7). What is social work? The two international 
bodies representing social workers are preparing to vote on a new global 
definition of the profession. Guardian Professional. 

<http://www.theguardian.com/social-care-network/2014/jul/07/what-is-social-work 
4. Staniforth, B., Fouche, C., & O'Brien, M. (2011). Still doing what we do: 

Defining social work in the 21st century. Journal of Social Work, 11(2), 
191-208. 

14 
12/12/16 

Last day of class 
Reflection, Moving 
Forward, Closure 

Video Screen Recording on RSS Feeds:  
http://link.brightcove.com/services/player/bcpid2430760473001?bckey= 
AQ~~,AAAAPmbRRLk~,C5G7jhYNtie-BQn35EzdQ3XgaDHO8Snk 
&bctid=4066353700001 

15 
12/20/16 

Exam Period NO 
CLASS-Return 
assignments 

 

http://tfj.sagepub.com/cgi/reprint/13/4/456?ijkey=giYL/I5Pd6WBg&keytype=ref&siteid=sptfj
http://tfj.sagepub.com/cgi/reprint/13/4/456?ijkey=giYL/I5Pd6WBg&keytype=ref&siteid=sptfj
http://search.proquest.com.proxy.lib.umich.edu/indexinglinkhandler/sng/au/Lee,+Moyee/$N?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/pubidlinkhandler/sng/pubtitle/Family+Process/$N/49117/PagePdf/218891074/fulltextPDF/E6380BF536364971PQ/11?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/pubidlinkhandler/sng/pubtitle/Family+Process/$N/49117/PagePdf/218891074/fulltextPDF/E6380BF536364971PQ/11?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667
http://search.proquest.com.proxy.lib.umich.edu/indexingvolumeissuelinkhandler/49117/Family+Process/02009Y09Y01$23Sep+2009$3b++Vol.+48+$283$29/48/3?accountid=14667

	4. Demonstrate basic interpersonal practice skills including active listening, empathic responding, critical/creative thinking, case recording, and contracting. (Practice Behaviors 1.4, 3.1, 3.3, 10a.1, 10a.2, 10a.3)
	5. Operationalize the NASW code of ethics and other ethical codes, and recognize value dilemmas that emerge in interpersonal practice. (Practice Behaviors 2.2, 2.3)
	The Learning Environment:
	Being honest, sensitive, and respectful to each other in preparation for quality social work practice is one of the learning environment goals. Please share opinions and feedback with others in discussions and exercises, and when you do so, please try...
	Housekeeping and Relevant Policies


