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Social Work Practice in Health Care 

Social Work 699 
                  Thursdays 2- 5 

3816 SSWB 
 
 
Professor:  Sally Schmall, MSW, SPHR 
Office Hours: By Appointment/ Before Class  
Email:  sschmall@umich.edu  
 
I welcome your questions in and outside of the time we are actually meeting for class and encourage you to email me with any 
questions (I answer emails Mon –Fri).When you email me please put SW 699 in the subject line and allow 24 hours for a response. I 
will also arrive early before each class to be available for questions. 
 
 I am committed to helping you learn and be successful in this course. If you have a disability or condition that may interfere with your 
participation in this course, please schedule a private appointment with me prior to the first quiz to discuss reasonable 
accommodations for your specific needs.  This information will be kept strictly confidential.  For more information and resources, 
please contact the Services for Students with Disabilities office at G664 Haven Hall, (734) 763-3000. 
 
COURSE TITLE: Social Work Practice in Health Care 
DIVISON: HLTH 
COURSE NUMBER: 699 
CREDIT HOURS: 3 
PREREQUISITES: SW521 and SW560 or permission from instructor 
 
1. Course Description: 
 
This course teaches practice models and multi-level methods of intervention for effective social work practice in health care, including 
health promotion, disease prevention, assessment, treatment, rehabilitation, continuing care, and discharge planning.  Examples of 
topics covered include the use of the current ICD system in assessment, screening and early intervention, workplace health promotion, 
crisis intervention, intervention in major catastrophic or chronic diseases such as cancer, cardiovascular disease, HIV/AIDS, and 
depression; promotion of optimal adaptation to chronic illness through interpersonal, organizational, and environmental interventions; 
self-help and mutual aid, rehabilitation and continuing care, supporting caregivers and integrative and complementary interventions. 
Selected issues and methods in supervision and management are addressed, such as individual, peer and workgroup models on 
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practice. The impact of differences in ability, age, class, color, culture, ethnicity, family structure, gender (including gender identity 
and gender expression) marital status, national origin, race, religion or spirituality, sex, and sexual orientation will be examined, as 
these relate to various health practices, policies and services. 
 
2. Course Content: 
 
This course will provide students with models and methods for positive health promotion, prevention of disease, the provision of 
comprehensive and effective treatment when illness occurs, and for promotion of rehabilitation and optimal adaptation to chronic 
illness. Assessment, prevention and intervention strategies for use in health care social work practice at the individual, family, group, 
community and organizational levels will be addressed.  Students will learn how to assess, plan, develop, and evaluate appropriate 
evidence-based interventions and how to use selected supervisory and managerial strategies to enhance positive outcomes for 
consumers.  A major focus of this course will examining the various diversity dimensions (ability, age, class, color, culture, ethnicity, 
family structure, gender (including gender identity and gender expression) marital status, national origin, race, religion or spirituality, 
sex, and sexual orientation) as it relates to access to care, appropriateness of services and emerging prevention, intervention and 
rehabilitation interventions.  
 
3. Course Objectives: 
 
The objectives for this course are outlined below along with corresponding CSWE Practice Behaviors. You will be provided with a 
copy of the CSWE Competencies and Practice Behaviors during our first class together and I will reference this throughout the 
semester to help highlight the intersection between what we are covering and the practice behaviors you are learning. 
 
Students who complete this course will be able to: 
 

1. Engage in evidence-based practice as a professional social worker in health organizations and programs. (CSWE 
Competencies & Practice Behaviors 10.a.IP, 10.a.CO, 10.a.SPE, 10.a.MHS, 10.b.IP, 10.b.CO, 10.b.SPE, 10.b.MHS, 10.c.IP, 
10.c.CO, 10.c.SPE, 10.c.MHS, 10.d.IP, 10.d.CO, 10.d.SPE, 10.d.MHS) 

2. Participate as an interdisciplinary team member; engage in case advocacy and coordination and in case conferencing and 
collaboration. (Practice Behaviors 10.a.IP, 10.a.CO, 10.a.SPE, 10.a.MHS) 

3. Assess and conduct psychosocial health risk/strengths assessments of individuals, families, groups or communities along a 
continuum of care. (Practice Behaviors 10.b.IP, 10.b.CO, 10.b.SPE, 10.b.MHS)  

4. Demonstrate understanding of the current ICD system assessment process. (Practice Behaviors 10.b.IP, 10.b.CO, 10.b.SPE, 
10.b.MHS) 

5. Plan, implement and evaluate culturally and gender sensitive individual, family, group, community and organizational 
interventions focused on prevention, treatment and/or rehabilitation. (Practice Behaviors 10.c.IP, 10.c.CO, 10.c.SPE, 
10.c.MHS, 10.d.IP, 10.d.CO, 10.d.SPE, 10.d.MHS) 
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6. Apply knowledge of selected managerial practices to issues of supervision, staff development, and administration in health 
care social work practice. (Practice Behaviors 10.c.IP, 10.c.CO, 10.c.SPE, 10.c.MHS) 

7. Build partnerships with key health constituencies for the purposes of health promotion, disease prevention and elimination of 
health disparities. (Practice Behaviors 10.a.IP, 10.a.CO, 10.a.SPE, 10.a.MHS) 

8. Examine the impact of differences in ability, age, class, color, culture, ethnicity, family structure, gender (including gender 
identity and gender expression) marital status, national origin, race, religion or spirituality, sex, and sexual orientation as these 
relate to various health practices, policies and services. (Practice Behaviors 10.a.IP, 10.a.CO, 10.a.SPE, 10.a.MHS, 10.b.IP, 
10.b.CO, 10.b.SPE, 10.b.MHS) 

9. Incorporate social work values and ethical principles in planning, developing and implementing health care social work 
interventions. (Practice Behaviors 10.c.IP, 10.c.CO, 10.c.SPE, 10.c.MHS) 

 
4. Course Design: 
 
The course will include lectures, student led discussions, small group exercises, individual and group projects, written assignments 
and guest speakers. This class is designed to be highly interactive and I strive to pull in examples from my clinical and management 
experiences to highlight how the information we are covering can be applied within your filed placement and future career. 
 
5. Relationship of the Course to Four Curricular Themes: 
 
Multiculturalism and Social Diversity is addressed throughout the course and is highlighted in content and discussions of various 
health practices, policies and services related to the key diversity dimensions. 
 
Social Justice and Social Change is a central theme in the course, especially in discussions of health disparities and access to care 
issues that are discussed across the continuum of health care services from promotion/prevention to rehabilitation/continuing care. 
 
Behavioral and Social Science Research is presented throughout the course and includes findings from evaluation, prevention and 
intervention research in social work, medicine, nursing, public health, and health services research as well as health psychology, 
medical sociology, medical anthropology, health economics, and political science.  
 
Promotion, Prevention, Treatment and Rehabilitation is examined through content and exercises that focus on the methods and 
models of intervention for health promotion, disease prevention, treatment and rehabilitation in major catastrophic or chronic diseases 
and promotion of optimal adaptation to chronic illness.  
 
6. Relationship to Social Work Ethics and Values: 
 



Page  4 
SW 699—Social Work Practice in Health Care  

This course will emphasize working on behalf of the most disadvantaged persons and groups at greatest risk of various negative health 
outcomes.  Special emphasis will be placed on advocacy and environmental modifications.  Issues related to specific health practices, 
managed care, client self-determination, confidentiality, dignity, HIPPA, and associated legal, ethical, and value concerns will also be 
addressed. 
 
7 Intensive Focuses on Privilege, Oppression, Diversity, and Social Justice (PODS):  
 
This course integrates PODS content and skills with a special emphasis on the identification of theories, practice, and/or policies that 
promote social justice, illuminate social injustices and are consistent with scientific and professional knowledge.  Through the use of a 
variety of instructional methods, this course will support students developing a vision of social justice, learn to recognize and reduce 
mechanisms that support oppression and injustice, work toward social justice processes, apply intersectionality and intercultural 
frameworks and strengthen critical consciousness, self knowledge and self awareness to facilitate PODS learning. 
 
 
1. COURSE REQUIREMENTS 
 
Participation & Attendance 
 
Classroom participation is a significant part of the learning experience. All students are expected to participate in classroom activities 
and discussions.  Classroom participation will be incorporated into the grading system (see below for details). Regular attendance 
and active participation in pre-assigned small group role plays and/or discussions is expected. If you are unable to make a class 
please notify me by email prior to the class. If the class you will be missing happens to fall on a day when you are assigned a role play 
or discussion leads it is your responsibility to identify a classmate who can/will switch with you and to inform me in the email of who 
that person is.  
  
Regardless of what direction in the field your career takes you, it is imperative that you have strong communication skills and the 
ability to engage others in thoughtful dialogue. Therefore, I have assigned each of you an opportunity to practice this skill either as a 
discussion leader or a role play participant and I hope you will put forth as much effort as you can muster in these roles. To assist with 
discussion leads, I have identified the first “prompting” dialogue question for the session and I anticipate that you will have two or 
three other prompting questions. We will begin each class with 10 – 15 minutes of reflection and interactive discussion of the 
assigned novel led by you. 
 
Missing more than two classes, with out extenuating circumstances, will result in your grade being lowered by one half grade. 
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Assignments: All assignments except for the final group project are submitted into the CANVASS site. Late assignments are not 
accepted nor are assignments by email. All assignments are due before the start of class. 
 
The semester grade will be based on the average of all numerical grades, based on the following weighting: 
 
COURSE ASSIGNMENTS 
 

1) Culturally Competent Social Worker Self-Assessment (3 points) 
 
      2) Video Role Play #1: Screening for domestic violence, what to look for, what to ask and 
             screening for lethality (5 points) 
 
      3) Video Role Play # 1: Self Critique: (3 points) 
 

4) Seven Domains of Cultural Competence in Service Delivery Assessment - based on your field placement. (5 points) 
 

5) Chronic Illness Self Care Exercise - Live a Week With  a Chronic Illness (25  points total) 
 

6) Video Role Play #2: Motivational Interviewing (5 points)   
 

7) Video Role Play # 2: MI Self Critique: (3 points) 
 

8) Organizational SWOT Analysis - based on your field placement  ( 5 points)   
 

9) Co-leading class discussions and actively tying in PODS themes as related to Spirit Catches You ( 3 points) 
 

10) Completion of The Chemistry of Joy Work book  (10 points). Everyone should bring their workbook with completed chapters 
for check off each week toward completion points worth 10 points. 
 

11) Co- facilitating The Chemistry of Joy Work book  (3 points). Co-leading the Chemistry of Joy Workbook discussion workbook 
discussion involves creating a 15 minute presentation highlighting key points from the chapters you are assigned as well as 
engaging the class in one interactive exercise based on the reading suggestions.  
 

12) Quiz: The 10 attributes of a Health Literate Organization (5 points)  
 

13) Group Project: Social Media Communications Strategy Presentation (15 points)  
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14) Ethics for Social Work Open Book Exam (10 points) 

 
 
2. COURSE MATERIALS 
 
CTOOLS SITE:  
 
You have been given access to the course CTools site which has been designed to serve as a 
primary resource for you in this course. For each class a folder of materials and resources 
necessary for review before class has been developed and can be found under the “resource tab.” 
Additionally, all assignment due dates are noted on the electronic calendar in CTools. 
You can also track your grade throughout the semester on the electronic grade book. 
 
REQUIRED BOOKS: 
 
Books can be easily ordered on Amazon.com for under $20 a piece and are also available at Ulrichs. 
 
Health Behavior Change; A Guide for Practitioners (1999) Rollnick, Mason, Butler. Harcourt Brace and Company Limited. ISBN 
0443  058504 
 
The Spirit Catches You and You Fall Down: A Hmong Child, Her American Doctors, and the Collision of Two Cultures  (2012) 
Fadiman, Anne. Published by Farra, Straus ISBN 0-374-26781-2 
 
The Chemistry of Joy Workbook: Overcoming depression using the best of brain science, nutrition and the psychology of 
mindfulness. (2012) Emmons, Henry. New Harbinger publications 
 
 
 
3. COURSE SCHEDULE 
 
Date Class Content and Assignments Due Class Preparation and Large Group Reading Discussion Topics 
Class 1 
9/10 

Introductions 
Review syllabus/assignments 
Lecture: Racial and ethnic disparities in health care in 

"Of all the forms of inequality, injustice in health care is the most shocking 

and inhumane." 
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the US; Developing cultural competence in primary 
care health services.  
 
 

                                                  --Martin Luther King, Jr.  
 
NASW Code of Ethics. 
 
CSWE Competencies & Practice Behaviors. 
 
Spencer, M.S. (2008). Guest editorial: A social worker’s reflections 
on power, privilege, and oppression. Social Work, 53, 99 – 101. 
 

Class 2 
9/17 

Crisis intervention: screening assessments and 
interventions for domestic violence. 
 
Assignment Due: Culturally competent social worker 
self assessment. Post on Canvas. 

Review all readings and materials in Canvas site under in the 
Domestic Violence and Child Abuse folders. 
 
Be prepared to participate in role plays of screening and assessment 
scenarios related to domestic violence. Participation grade noted. 

Class 3 
9/24 
 

Crisis intervention: screening and assessment for child 
abuse and facilitating safe discharge planning from a 
hospital setting. 
 
In class video Role Play #1: Screening for domestic 
violence, what to look for, what to ask, safety 
planning. 
 

Spirit:  Read the first 3 chapters for small group discussion led by 
Ariana and Clare 
 
At the beginning of Chapter Two, Fadiman tells the story of a 
Hmong student who gave an oral report on Fish Soup. What is the 
concept of "fish soup," and how is it reflected in the book itself? 
 
Like most Hmong refugees, Lia’s parents have their doubts about the 
efficacy of Western Medical techniques and did not want to give Lia 
her medicine. Does this equate to child abuse? 
 
Co- facilitating The Chemistry of Joy Work book  Ch 1- 3 Laura and 
Rachael 
 

Class 4  
9/24 
 

Health behavior change: Assessing individual 
readiness and promotion of optimal adaptation to 
chronic illness through interpersonal strategies. 
Understanding stages of readiness for change and 
motivational interviewing.  
 
Assignment Due: Seven domains of cultural 
competence framework assessment 

Health Behavior Change; A Guide for Practitioners Ch 1 - 4 
 
Spirit: Read chapters 3 and 4 for small group discussion led by 
Marianne and Olivia  
 
What do traditional Hmong consider their most important duties and 
obligations? What do American doctors consider their most 
important duties and obligations? 

http://www.huffingtonpost.com/amanda-moore/martin-luther-king-health-care_b_2506393.html
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Chronic Illness Assignment Distributed. 

Co- facilitating The Chemistry of Joy Work book  Ch 4-5 Katherine 
and Lyndsey 
 
CDC. Rising Tide of Diabetes Among Asian Americans and Rising 
Tide of Diabetes Among Pacific Islanders podcasts. Available at 
http://www.cdc.gov/podcasts. 
 
 

Class 5 
10/1 
 
 

 
 Health behavior change: Assessing individual      
readiness. 
 
Assignment Due: Chronic Illness Self Care  
 
In Class Video Role Play #2: Motivational 
interviewing based on chapter 5 in the text. 
 
 

 

 
 
 

 

 

Health Behavior Change; A Guide for Practitioners Ch 5-6 
 
Oyserman, D., etl (2007) Identity based motivation and health.  
Journal of Personality and Social Psychology, 93-1011-1027. 
 
World Health Organization. (2014). About the Global Burden of Disease (GBD)   
http://www.who.int/healthinfo/global_burden_disease?metrics__daly/en/ 
 
Spirit: Read chapters 3, 4 and 5 for small group discussion led 
 by Colleen and Frania 
 
How does hospitalization of a child take the autonomy of a 
 parent away?  
 
Co- facilitating The Chemistry of Joy Work book  Ch 6- 7 Ada and  
Caitlyn 
 
 

 

Class 6 
10/8  
 

 
Rehabilitation, continuing care and discharge planning 
in health care settings. 
 
Assignment Due: Video Role Play # 2: MI Self 
Critique: 

 
Health Behavior Change; A Guide for Practitioners Ch 7-8 
 
Spirit: Read chapters 6, 7, 8 for small group discussion led Janet and 
Maureen 
 
In Chapter Eight, after describing Foua's competence as a mother and 
farmer in Laos, Fadiman quotes her as saying, "I miss having 
something that really belongs to me." What has Foua lost? Is there 
anything that still "really belongs" to her? 

http://www.cdc.gov/podcasts
http://www.who.int/healthinfo/global_burden_disease?metrics__daly/en/
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Class 7 
10/15                       

 
Supervisory and managerial strategies. 
 
Supporting staff and avoiding burnout; What future 
supervisors need to know. 
 
Panel of experienced social work supervisors in health 
care invited to discuss issues and methods in social 
work supervision and management. 
 
 

 
Spirit: Read chapters 9,10,11 for small group discussion led by 
Caitlyn and Ada 
 
How does the treatment of Lia’s family by the physicians who see 
them as “being noncompliant” add to their stress as well as their 
desire to increase their use of traditional medicine? 
 
The only American who fully won the Lees' trust was Jeanine Hilt, 
their social worker. Why did Jeanine succeed where so many others 
had failed? 
 
Co- facilitating The Chemistry of Joy Work book  Ch 8- 9 Maureen 
and Janet 

Class 8 
10/22 
 

Ethics for Social Work – Understand terms such as 
ethics, morality, ethical dilemmas and ethical 
principles. 
 

Spirit: Read chapters 12, 13, 14 for small group discussion led by 
Lyndsey and Katherine 
 
What does the author mean in chapter 13 when she states “calling 
Lia a vegetable was just one form of avoidance?” 
 
Review before class http://ndep.nih.gov/partners-community-
organization/campaigns/family-history/index.aspx 
 
http://www.diabetes.org/in-my-community/programs/american-
diabetes-month/ 
 
Co- facilitating The Chemistry of Joy Work book  Ch 10 Frania and 
Colleen 

 
Class 9 
10/29 
 
 
 

 
Aging well in LGBT communities: Community Based 
Programs and Services. Guest speaker(s) invited. 
 
Assignment Due: Ethics for Social Work open book 
exam. Bring your answers to class for debriefing in 
small groups and turn in at end of class for credit.  

Persson, D (2015).Unique Challenges of Transgender Aging: 
Implications From the Literature. Journal of Gerontological Social 
Work (pp.633-664). Routledge. 
 
Review the National Resource Center on LGBT Aging  
http://www.lgbtagingcenter.org/index.cfm 
 
Review the Geriatric Social Worker Initiative http://www.gswi.org/ 

http://ndep.nih.gov/partners-community-organization/campaigns/family-history/index.aspx
http://ndep.nih.gov/partners-community-organization/campaigns/family-history/index.aspx
http://www.diabetes.org/in-my-community/programs/american-diabetes-month/
http://www.diabetes.org/in-my-community/programs/american-diabetes-month/
http://www.lgbtagingcenter.org/index.cfm
http://www.gswi.org/
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Class 10 
11/5 
 

Community health promotion efforts and program 
funding:  
 
How to conduct a SWOT analysis to assess 
organizational effectiveness and funding eligibility. 
 
President of the United Way, Pam Smith invited to 
discuss the funding assessment and allocation model 
used in Washtenaw County. 
 
 
 
 

 
Spirit: Read chapters 15, 16 for small group discussion led by 
Katherine, Rachael and Laura 
 
What does the author mean when she refers to the Hmong’s 
“resistance” not as unethical but rather “differently ethical”?  
 
Review before class http://www.wuway.org/ 
 
Co- facilitating The Chemistry of Joy Work book  Ch 11 Marie and 
Marianne 

Class 11 
11/12 
 
 

The use of mass media in health promotion and 
preventative efforts.  
 
"Small Steps. Big Rewards. Prevent type 2 Diabetes”.  
 
Discussion of group assignment on mass media 
health campaigns. 
 
Group project time allocated. 

Articles on Canvass. 

Class 12 
11/19 

Integrative and complimentary interventions and best 
practices in social work oncology. 
 
Assignment Due: Organizational SWOT Analysis 
(based on your field placement)   
 
Group project time allocated, must be present for 
credit. 

Articles on Canvass. 

http://www.wuway.org/
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Class 13 
12/3 

Workplace health promotion – designing and 
evaluating effective programs. 
 
Speaker invited, Denise Williams, Director of 
Diversity Health Promotion Programs at UM 
 
Group project time allocated, must be present for 
credit. 

Articles on Canvass. 

12/10 Creating and delivering effective health 
communication(s) / programs 

Groups present on mass media campaign 
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