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Evaluation in Social Work: SW 683, Section 005, Winter 2015 

 

Instructor: Julie D. Cushman, LMSW, ACSW, CAADC  Classroom:  Room B770 SSWB 

Office: 2766 SSWB   Thursday's  2:00 p.m. – 5:00 p.m. 

Home of New Vision: 734-975-1602 Office hours: TBA/by appointment  

Home: 734-975-0775      Cell: 734-845-0867   Prerequisite: 522 or permission of instructor                       

jcushman @umich.edu   

 

Course Description: 
This course will cover beginning level evaluation that builds on basic research knowledge as a method of 

assessing social work practice and strengthening clients, communities and their social programs as well as 

the systems that serve them. It addresses the evaluation of promotion, prevention, treatment and 

rehabilitation services. Students will learn to assess and apply evaluation methods from various 

perspectives, including scientific, ethical, multicultural, and social justice perspectives. 

 

Course Content:  

This course will focus on the direct application of the analytical skills associated with developing 

and implementing evaluation designs that are appropriate for social work practice. Students will 

examine the evaluation of social work programs with particular attention to dimensions of 

diversity (ability, age, class, color, culture, ethnicity, family structure, gender [including gender 

identity and gender expression], marital status, national origin, race, religion or spirituality, sex, 

and sexual orientation).  Students will be introduced to models of evaluation derived from social 

science and social work theory and research. They will learn to apply these models as they 

develop skills in critically assessing evaluation methods within the social context. 

 

Course Objectives: 

Upon completion of the course, students will be able to: 

1. Identify and choose the type of evaluation that is appropriate to answer questions consonant 

with a program‟s developmental stage. 

2. Specify a program for evaluation and its theory of change. 

3. Recognize and apply evaluation and data collection methods that are appropriate to the 

evaluation context. 

4. Plan an evaluation of social work practice. 

5. Understand strategies that promote involvement of practice/policy communities in 

disseminating the results of evaluation activities in order to foster changes in 

programs/policies. 

6. Critically examine existing evaluation studies for their consistency with the values reflected 

in the curricular themes. 

 

Relationship of the Course to Four Curricular Themes: 

 Multiculturalism and diversity:  Students will develop the capacity to identify ways in 

which dimensions of diversity (ability, age, class, color, culture, ethnicity, family 

structure, gender, [including gender identity and gender expression], relationship status, 
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national origin, race, religion or spirituality and sex and sexual orientation) influence 

evaluation processes and outcomes.  Because a collaborative, participatory process is  

critical to evaluation of social work interventions, attention to diversity is imperative for   

proper implementation of evaluation in social work contexts. 

 Social Justice and Social Change: Students will develop the capacity to analyze the 

impact and efficiency of services and policies as they relate to social change and social 

justice. Participatory, collaborative, change-oriented evaluation processes and appropriate 

dissemination activities can promote the achievement of social justice and change and 

therefore are emphasized in the class. Also important are an examination of the role of 

power in evaluation and the development of knowledge, skills, and capacities that 

participants of evaluation can mobilize to shift imbalances of power and resources. 

 Promotion and Prevention: Students will develop the capacity to develop and evaluate 

prevention and promotion as well as rehabilitation programs that are designed to reduce 

risk of onset of problems and promote healthy development. 

 Social Science: Students will strengthen their capacity to use theoretical and empirical 

social science literature to develop and understand whether interventions are 

appropriately designed and scientifically sound. 

 

Intensive Focus Statement on Privilege, Oppression, Diversity, and Social Justice (PODS) : 

This course integrates PODS content and skills with a special emphasis on the identification of 

theories, practice and/or policies that promote social justice, illuminate injustices and are 

consistent with scientific and professional knowledge. Through the use of a variety of 

instructional methods, this course will support students developing a vision of social justice, 

learn to recognize and reduce mechanisms that support oppression and injustice, work toward 

social justice processes, apply intersectionality and intercultural frameworks and strengthen 

critical consciousness, self knowledge and self awareness to facilitate PODS learning.  

 

Relationship of the Course to Social Work Ethics and Values: 

This course will emphasize the relationship of the NASW‟S Code of Ethics, specifically those 

sections pertaining to the core values and ethical principles of social work as well as the 

standards of research and evaluation that under gird ethical behavior in the conduct of scientific 

evaluations.  Additionally, this course will emphasize the relationship between the NASW‟S 

Code of Ethics and other ethical codes governing evaluation research such as the Nuremberg 

Code, Declaration of Helsinki, 1974 National Research Act (PL93-348) and the 1996 Health 

Insurance Portability and Accountability Act (HIPAA).   

 

Course Design:  

The instructor will select required/recommended readings and videos or webinars. Multiple 

pedagogical methods will be used to promote students understanding of the course materials 

including, lectures, participatory discussions, small groups work, experiential/role playing 

exercises, student presentation and a variety of assignments (oral, written, presentations and class 

participation). Guest speakers may be invited to address special topics.  

 

Course Requirements: 

Attendance and Participation:  Students are expected to attend and to be prepared to take part 

in each class session. This includes completing all assigned reading/video before class, to 

reference for informed class participation, attending class on time, and participating in all class 

activities and group assignments. Class attendance is important for you to keep up with course 

work. It is expected that students will attend all classes unless legitimate and/or special reasons 

exist for absences or tardiness. Legitimate absences include those due to health problems that can 
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be documented, unanticipated family emergencies and observance of religious holy days. 

Missing three classes will reduce your final grade; one-half grade (e.g. an A would be reduced to  

an A-) and each additional absence will reduce your final grade an additional half grade. 

Excessive absences may result in failure of the course. Coming to or leaving class mid-way is 

considered an absence. As adult learners, I expect you to make appropriate decisions about 

attending class, this includes coming to class late and leaving class mid-way.  Any absences or 

tardiness should be discussed directly with the instructor and it is the student‟s responsibility to 

obtain any notes, materials, handouts or exercises from the missed session from one of your 

classmates and make arrangements to complete class work, which is missed.   

Please be cognizant of the disruptive nature of coming to class late. If you are delayed, please 

enter the classroom as quietly as possible and wait until break to catch up with what is going on.  

 

There are three required papers, a presentation of your final paper, three homework assignments 

and six learning modules. Assignments are focused on course learning and evaluation 

competency skills development specific to the course objectives. Program evaluation is best done 

in collaboration, thus you will be working with a team for two of your papers and the 

presentation. You will be doing paper 1 (program description) individually and then you will be 

developing a program evaluation plan based on a program at one of your team member‟s field 

placement. A brief description of each assignment follows. A more detailed description of each 

assignment will be handed out in class.   

 

Paper 1: Program Description – due January 29, 2015 (15%)  

This written assignment requires a description of a program for your proposed evaluation within 

your field placement and articulation of the program‟s theory of change using a one-page logic 

model. This assignment will also include discussing what you plan to evaluate. This program 

description/logic model, if your program is chosen by the team to use for the evaluation plan, 

will be resubmitted in your final paper at the end of the semester.   

 

Paper 2: Questions, Design, Sample and Measurements – due March 19, 2015 (20%)  

This paper will discuss the specific evaluation questions to be answered. The type of evaluation, 

research design, sample and measurements that will be used to address these questions will be 

described.  Support for the choices of the above and how these choices address issues in the four 

curriculum themes and issues of  PODS will be provided through appropriate literature review. 

 

Paper 3 (Final Paper) – Proposed Evaluation Research Design – due April 16, 2015 (25%) 

You will prepare a complete program evaluation proposal. You will use feedback given on 

previous assignments to make revisions. You will briefly review the program, and provide a 

justification for doing an evaluation of the program.  You will state your revised questions.  You 

will describe in detail your research design including sampling methods, concern for human 

subjects, measurement instruments and other data collection, an analysis plan, reporting of the 

results and limitations of the study.  You will discuss the ways in which the evaluation directly 

addresses or does not address the issues of multiculturalism and diversity, social justice and 

social change, promotion and prevention, social science and ethics. Finally, you will discuss how 

the evaluation might be applied to practice, to the program and to policy. 

 

Class presentation - April 9 and 16, 2015 (20%) 

You will make a 15-20 minute presentation of your evaluation proposal to the class.  Prepare 2 

handouts: (1) Outline describing the program and (2) an outline describing the evaluation plan. 
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Homework assignments: due 1/15, 2/19, and 3/26, 2015 (10%)   

There will be 2 assignments involving exercises/study questions on the course material to be 

done during the week. These assignments will be discussed before their due date. There will be 1  

assignment that is a draft of some of the key areas required for paper 2. These assignments have 

been designed to assist you in learning the course content and writing your papers. They are tools 

to help you, thus the focus in grading them is not so much on the content, but on the effort made 

to do the assignment. They will be graded on a pass/fail basis. A grade of “pass” will be 

converted to an “A” for computation of the final grade.  

 

Six web-based learning modules: due 1/22, 2/5, 2/12 (2 due), 2/26, 3/19, 2015 (5%) 

This is a supplement to your in-class learning, so you can practice and master evaluation 

competency skills. Proof of completion of the learning modules need to be submitted at the 

beginning of class on the day the topic is being discussed.  

 

In addition to the above, your class attendance and participation will be considered in 

determining your grade (5% of your final grade). Assessment of your participation does not 

depend solely on the quantity of your involvement in class discussion, class activities and class 

exercises, but also on the quality of your contributions and observations that you are learning.  

Your participation grade includes ability to discuss ideas with colleagues in a respectful manner, 

engage in reflective learning, and the sharing of your experiences, current events or literature 

specific to the material being discussed.  

 

Format of papers 

All papers must be typewritten and double-spaced using a 12-point font and one inch margins.  

Use APA
*
 6

th
 Edition for your papers, including proper headings, citations and appropriate 

referencing. Papers should have page numbers, a running header and should be proofread prior to 

submission, since the quality of the paper will be impacted by its visual presentation, the use of 

proper grammar and spelling, and other „pride of authorships‟ issues.  

I grade all papers anonymously. With each paper (hard copy) submission, include a title page 

without your name on it, and provide a separate duplicate title page with your name.  Only 

after I have read and graded all the papers, will I determine which paper belongs to whom.  

 

General Expectations for Written Work 

I expect that in all written work that students will adhere to the following NASW editorial 

policy: In the interest of accurate and unbiased communication, the NASW publications program 

subscribe to a belief in the importance of avoiding language that might imply sexual, ethnic, or 

other kinds of discrimination, stereotyping, or bias.  NASW is committed to the fair and equal 

treatment of individuals and groups, and material submitted should not promote stereotypic or 

discriminatory attitudes and assumptions about people. (Health and Social Work, 11:3, 1986.) 

or http://www.socialworkers.org/pubs/code/default.asp  

 

Academic Integrity:  

Plagiarism – not referencing another‟s words or ideas – is a violation of academic integrity and 

will be grounds for failure on an assignment.  In addition, papers or journal entries   

completed for another course are not acceptable and will be assigned 0 points. Please refer to 

your Student Guide to the Master’s in Social Work Degree Program for further discussion of 

plagiarism and procedures for processing alleged infractions and the range of possible 

sanctions. The student guide is electronic: http://www.ssw.umich.edu/studentGuide/. The 

                                                 
 

http://www.ssw.umich.edu/studentGuide/
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library also has an excellent area to advise about issues of plagiarism and other ethical issues. 

Please visit this site http://www.lib.umich.edu/acadintegrity.  

 

Deadline Expectations: All assignments are due at the beginning of class on the dates specified.  

Incomplete grades are assigned only through negotiation with me and that negotiation must 

occur before the assignment‟s (paper‟s) due date.  Unless an extension contract has been 

arranged between a student and me, before the due date of the assignment, any assignment that  

 

is not completed on the due date will be assigned 0 points. All assignments for this course must 

be completed and handed in to the instructor to successfully complete the course. 

 

Grading 

Each assignment will be given a letter grade.  The criteria for each grade are as follows: 

A or A- Mastery of subject content, demonstration of critical analysis, creativity and/or 

complexity in completion of assignment.  The difference between A and A- is 

based on the degree to which these skills are demonstrated.  

B+ Mastery of subject content beyond expected competency, but has not 

demonstrated additional critical analysis, creativity or complexity in the 

completion of the assignment.  

B  Mastery of subject content at level of expected competency – meets course 

expectations 

B- Less than adequate competency, but demonstrates student learning and potential 

for mastery of subject content. 

C or C- Demonstrates a minimal understanding of subject content.  Significant areas 

needing improvement to meet course requirements. 

E Student has failed to demonstrate minimal understanding of subject content. 

 

Both content and format will be considered in assigning grades.  Though content is more heavily 

weighed in grade assignment, format, and presentation are also important.  Failure to follow 

APA guidelines for referencing and for headings will result in a lower grade.  For assistance with 

writing, or if you want feedback on written work contact the Office of Student Services 

http://ssw.umich.edu/current/student-services.html) or the Sweetland Writing Center 

(http://www.lsa.umich.edc/swc/ ). As an “fyi” Sweetland usually wants advanced notice (approx. 

two weeks before a paper is due) so they can go over edits and so on with you. You also need to 

schedule an appointment to meet with a writing counselor (734-764-0429) and they‟re open from 

9-5, Mon thru Fri although always check before you go there since they do close occasionally for 

staff training and so on. They‟re located in 1139 Angell Hall and I don‟t think they take walk-

ins. 

 

I suggest that you have someone who is unfamiliar with your subject read your paper before you 

turn it in.  An outside reader can tell you if your writing is not clear, if you omitted a word or 

phrase, or if you used the wrong word.  Spell checkers and grammar checkers are useful tools, 

but not as reliable as a human reader.   

 

The course is challenging and demanding. Grading will be rigorous but fair. Final grades will be 

determined by multiplying the worth of each assignment, weekly assignment/class participation 

by the following grade points: A = 4, A- = 3.7, B+ = 3.3, B = 3, B- = 2.7, C+ = 2.3, C = 2, C- = 

1.7, less than C- = 0.  The numerical scores for each assignment will be summed.   

 

I understand that the assessments of your work are subjective in nature and I strive to reduce that 

subjectivity in two ways.  First, as noted above, I grade all papers anonymously.  Second, based 

http://www.lib.umich.edu/acadintegrity
http://ssw.umich.edu/current/student-services.html
http://www.lsa.umich.edc/swc/
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on the assignment outline I use a template within which I set my expectations for the assignment.  

I compare your submissions to that template, not to one another.   

        

If you read my comments to you and believe that I have erred, please discuss your findings with 

me within one week of getting your assignment back.  It may be that you do not understand what 

I have told you, or that I have made a mistake.  In either case, I am certain that the situation will 

be rectified; either you will better understand what I want you to know, or I will correct my error. 

 

Course materials 

There is one required text, several required readings from materials/journals available in the 

library, on-line, C-tools, video's/webinars and handouts to supplement the lecture topic.  

It is highly recommended you obtain a binder to organize the tools/handouts you will be given 

throughout this course. 

 

Required Text 

 

Royse, D., Thyer, B., and Padgett, D. (2010). Program Evaluation: An introduction (Fifth 

Edition) Wadsworth Cengage Learning: United States. (Ulrich‟s Book Store, 549 E. 

University Avenue) [ISBN-10: 0-495-60166-7; ISBN-13: 978-0-495-60166-1] 

 

Additional Resources: May be helpful to you as you prepare your assignments (graduate library) 

 

Aday, L.A. (1998). Evaluating the Healthcare System: Effectiveness, Efficiency and Equity.  

Chicago: Health Administration Press.  

 

Dudley, J.R. (2009) Social Work Evaluation: Enhancing What We Do. Chicago: Lyceum Books, 

Inc.  

 

Fetterman, D.M., Kaftarian, S.J., and Wandersman, A. (eds.)(1996). Empowerment Evaluation.  

Knowledge and Tools for Self-Assessment and Accountability.  Thousand Oaks, CA: 

Sage. 

 

Fischer, J., & Corcoran, K. (1994).  Measures for clinical practice:  a sourcebook (Second 

Edition). New York:  Free Press.  

 

Jaeger, R. M. (1991).  Statistics, A Spectator Sport.  Beverly Hills, CA: Sage. 

 

Kranzler, G,. et al (4
th

 Edition) Statistics for the Terrified. Prentice Hall 

 

Madison, A. (1992).  Minority Issues in Program Evaluation.  San Francisco, CA:  Jossey-Bass.    

 

National Institute on Drug Abuse. (1995).  How Good is your Drug Abuse Treatment Program?  

A Guide to Evaluation  (NIH Publication No. 95-3609). Washington, DC:  U.S. 

Government Printing Office. 

 

Patton, M. Q. (1990).  Qualitative evaluation and research methods.  Newbury Park, CA: Sage. 

 

Patton, M. Q. (1997).  Utilization-Focused Evaluation (Third Edition).  Thousand Oaks,          

CA:  Sage Publications   
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Pecora, P. J., Seelings, W.R., Zirps, F.A., & Davis, S.M. (Ed) (1996).  Quality Improvement and 

Evaluation in Child and Family Services: Managing into the New Century. Washington. 

DC: CWLA Press. 

 

Posavac, E.J. and Carey, R.G. (1997).  Program evaluation.  Methods and case studies. 5
th

 

edition. Englewood Cliffs, NJ:  Prentice Hall. 

 

Rosenthal, J. (2012) Statistics and Data Interpretation for Social Work. Springer Publishing 

Company: New York 

 

Rossi, P.H., Freeman, H.E. and Lipsey, M.W. (2004).  Evaluation. A Systematic Approach.  7
th

 

edition.  Thousand Oaks, CA: Sage.  

 

            Weiss, C.H. (1998) Evaluation (Second Edition). Englewood Cliffs, NJ: Prentice Hall. 

 

           Wholey, J. S., Hatry, H. P. & Newcomer, K. E. (2004).  Handbook of practical program  

evaluation (Second Edition), San Francisco:  Jossey-Bass 

 

W.K. Kellogg Foundation (2004). Logic Model Development Guide W.K Kellogg Foundation: 

Battle Creek, MI 

[http://www.wkkf.org/default.aspx?tabid=100&CID=281&CatID=281&NID=211&Lang

uageID=0&grdListpi=1] 

 

Yates, B. T. (1996).  Analyzing costs, procedures, processes, and outcomes in human services.  

Thousand Oaks. CA:  Sage Publication.    

 

Yates, B. T (1999) Measuring and Improving cost, cost effectiveness and cost-benefit for 

Substance Abuse Treatment programs: A Manual. Bethesda MD: Us Dept of Health and 

Human Services. National Institutes of health  

 

Journals that include materials of interest include, but are not limited to the following: 

Evaluation and Program Planning            Social Justice 

Social Problems                    Social Work 

American Journal of Public Health (AJPH) American Journal on Community Psychology 

Health Affairs Behavioral Research Therapy 

Health and Social Work Child and Adolescent Social Work Journal 

Journal of the American Medical Association (JAMA) Cognitive Therapy and Research 

Journal of Health Politics, Policy and Law Community Mental Health Journal 

Maternal and Child Health Journal Mental Health Services Research 

Morbidity and Mortality Weekly Review (MMWR) Social Work and Health Care 

New England Journal of Medicine (NEJM) Research on Social Work Practice 

Public Health Reports New Directions for Program Evaluation 

 

Course Conduct 

This class adheres to the following Ground Rules for the Class: 

1. Our primary commitment is to learn - from the instructor, from each other, from materials 

and from our work.  We acknowledge differences among us in skills, interests, values, 

scholarly orientations and experience. 

2. We acknowledge that racism, sexism, homophobia and other forms of discrimination exist 

and are likely to surface from time to time. 
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3. We acknowledge that one of the meanings of societal oppression and discrimination is that 

we have been systematically taught misinformation about our own groups and especially 

members of devalued groups and populations of color.  The same is true for sexism, ageism, 

sexual orientation and other alternative lifestyles - we are taught misinformation about 

ourselves and others regarding forms of difference and discrimination.   

4. We acknowledge that our notions of privilege - privilege of ethnicity, religious belief gender, 

sexual orientation and class - can distort our understanding of individuals, families, 

communities, organizations and infrastructure, and can undermine the development of 

authentic relationships and understanding. 

5. We cannot be blamed for the misinformation that we have heard but we will be held 

responsible for repeating misinformation after we have learned otherwise. 

6. Victims are not to be blamed for their oppression. 

7. We will assume that people are always doing the best they can, both to learn material and to 

behave in socially just and honest ways. 

8. We will actively pursue opportunities to learn about our own groups and those of others, yet 

will not enter or invade others' privacy when unwanted. 

9. We will share information about our groups with other members of the class, and will not 

demand, devalue, or 'put down' people for their experiences. 

10. We can have an obligation to actively counter the myths and stereotypes about our own 

groups and other groups so that we can break down the walls, which prohibit group 

cooperation and group gain. 

11. We want to create a safe atmosphere for open discussion.  Thus, at times, members of the 

class may wish to make a comment that they do not want repeated outside the classroom.  If 

so, the person will preface the remarks with a request and the class will agree not to repeat 

the remarks.   

 

Housekeeping and Relevant Policies  

Electronic Devices 

In consideration of your classmates, and due to their disruptive nature, I request that all students 

turn off all telephones and pagers while you are in my class.  This is your time and I want you to 

be able to protect it.  I prefer that you receive no messages during class time, however, if you 

must be on call for an emergency, please let your home or office knows that you are only 

available for emergencies that no one else can handle.  If you must carry a pager, please set it to 

vibrate only. 

 

Computers in class 

Please use your lab top during class for taking notes. It is not to be use during class to check 

email or surf the web and doing so is disruptive to learning for both yourself and other students 

in the class. If you are found doing either during class, you will be asked to stop.  

 

Special Circumstances 

If there are any circumstances that require that I and/or the class adapt to your special needs, 

please consult with me at the beginning of the semester so that I may adequately address these 

needs. Please schedule a private appointment with me as soon as possible to discuss 

accommodations for your specific needs. This information will be kept strictly confidential.   

 

Religious Observances 

Please notify me if religious observances conflict with class or due dates for assignments so we 

can make appropriate arrangements. The official University of Michigan policy on religious 

holidays,  and a list of possible conflicts with classes, can be found at: 

http://www.provost.umich.edu/calendar/religious_holidays.html 

http://www.provost.umich.edu/calendar/religious_holidays.html
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Class Schedule: SYLLABUS-Course Schedule is tentative, thus subject to change. All changes will be 

discussed in advance so that you will have sufficient time to make adjustments in readings & assignments. 

 

SESSIONS, LEARNING TOPICS, & READINGS 

 

C=  Some readings/ Supplemental Handouts are available on the course c-tools site in each weeks folder. 
* =  available on-line U of M Library: on-line journal list 

 

 

Week 1, January 8: Class Content/Topic: Intro/overview, program evaluation & social justice  

 

Assignment Due: None 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapter 1 

 C-NASW Code of Ethics-Section 5.02 (Evaluation and Research) 

 C-Liket, K. C., Rey-Garcia, M., & Maas, K. E. H. (2014). Why aren‟t evaluations working and what to do about 

it: A framework for negotiating meaningful evaluation in nonprofits, American Journal of Evaluation, 35(2), 

171-188. 

 *Gardner, F (2000) Design Evaluation: Illuminating Social Work Practice for Better Outcomes. Social Work 

45(2):176-82  

 

 Homework assignment 1: Developing field placement evaluation plan 

_____________________________________________________________________________________________ 

 

Week 2, January 15: Class Content/Topic:  Program Analysis: Statement of Need, Literature Review 

                                                                         Logic Modeling & Program Specification 

 

Assignment Due: Homework assignment 1 due: Developing field placement evaluation plan 
 

Required Out of Class Learning: Readings/Videos/ Webinars/Modules 

 Royse, Thyer and Padgett: pp 108-111 & pp 123-129 in Chapter 5 

 C-NIDA-Chapters 1 & 2 (Program Description) 

 *Kaplan, S., & Garrwtt, K. (2005) The Use of Logic Models by Community-Based Initiatives. Evaluation and 

Program Planning 28(2):167-172  

 *Mulroy, E., & Lauber, H. (2004). A user-friendly approach to program evaluation and effective community 

interventions for families at risk of homelessness. Social Work, 49(4), 573-586.  

 *Nash, K.A. (2007). Implementation and evaluation of the empower youth program. Journal of Holistic 

Nursing, 25, 26-36.  

 Webinar: Using Logic Models for Evaluation Planning. Capacity for Health & Shared Action at Capacity for 

Health, and Shared Action at http://www.sharedaction.org/webinars/Logic%20Models2012/lib/playback.html 

(retrieved on December 22, 2014) 

 

 Evaluation Question On-line Learning Module 
_____________________________________________________________________________________________ 

 

Week 3, January 22: Class Content/Topic: Planning an evaluation, stakeholders, ethics, & cultural    

                                                                        Formulating Questions 

  

Assignment Due: Learning Module Due: Evaluation Question 

 

http://www.sharedaction.org/webinars/Logic%20Models2012/lib/playback.html
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Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapters 2 and 13 

 *Jackson, F. (2002) Consideration for community-based research with African American women. American 

Journal of Public Health 92(4): 561-564 

 

Week 3, January 22 Cont'd 
 

 C-NIDA-Chapters 3 & 4 (Developing Questions) 

 *Tufford, L., Newman, P. A., Brennan, D. J., Craig, S. L., & Woodford, M. R. (2012). Conducting research with 

lesbian, gay, and bisexual populations: Navigating research ethics board reviews. Journal of Gay & Lesbian 

Social Services, 24(3), 221-240. 

 *Rogler, LH. (1999) Methodological sources of cultural insensitivity in mental health research. American 

Psychologist 54(6):424-33   

 Webinar: Developing an Evaluation Plan, Capacity for Health at  

      http://www.youtube.com/watch?feature=player_detailpage&v=7ca_sY-BrR0 

_____________________________________________________________________________________ 

 

Week 4, January 29: Class Content/Topic:  Types of Evaluations:  Needs, Formative & Process 

 

Assignment Due: Paper 1 Due: Program Description 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapter 3 and pp 112-123 & pp 129-138 in Chapter 5 

 

Needs: 

 *Weaver, H.N (1999). Assessing the needs of Native American communities: A Northeastern example. 

Evaluation and Program Planning 22(2): 151-161.  

 *Nolin, J., Wilburn, T., Wilburn, K., and Weaver, D. (2006) Health and social service needs of older adults: 

Implementing a community-based needs assessment. Evaluation and Program Planning 29:217-226 

 *Batsche, C., Hernandez, M., Montenegro, M. (1999) Community needs assessment with Hispanic, Spanish-

monolingual residents. Evaluation and Program Planning. 22:13-20 

 *Kenagy, G.P. (2005). Transgender health: Findings from two needs assessment studies in Philadelphia. Health 

& Social Work, 30(1), 19-26.  

 

Process:  

 *Connell, C. and Kole, S. (1999) Increasing Community Capacity to Respond to Dementing Illnesses: Process 

Evaluation of the Community Outreach Education Program. The Journal of Applied Gerontology. 18(3):305-324 

 *Cousins, J., Aubry, T., Fowler, H., Smith, M. (2004). Using key component profiles for the evaluation of 

program implementation in intensive mental health case management. Evaluation and Program Planning. 27:1-

23 

 *Finkel, M., et al. (2003) Diversity training in graduate school: An exploratory evaluation of the Safe Zone 

project. Professional Psychology: Research and Practice 34(5):555-561.  

 *Jonkers, C., et al. (2007). Process evaluation of a minimal psychological intervention to reduce depression in 

chronically ill elderly persons. Patient Education and Counseling, 68, 252-257  

 

 Evaluation Types On-line Learning Module 

_____________________________________________________________________________________ 

 

Week 5 , February 5: Class Content/Topic:  Types of Evaluations:  Outcome/Impact  & Efficiency 

 

Assignment Due: Learning Module Due: Evaluation Types 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

http://www.youtube.com/watch?feature=player_detailpage&v=7ca_sY-BrR0
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 Royse, Thyer and Padgett: Chapter 6 and 7 and pgs 208-211 in Chapter 9 and Chapter 10 

 Howell, E. M., & Yemane, A. (2006). An assessment of evaluation designs: Case studies of 12 large 

federal evaluations. American Journal of Evaluation, 27(2), 219-236. 
 

 

Week 5 , February 5 Cont’d 

Outcome: 

 *Gottfredson, D., Kearley, B., Najaka, S., & Rocha, C. (2005) The Baltimore City Drug Treatment Court: 3-

Year Self-Report Outcome Study. Evaluation Review 29(1):42-64 

 *Kalichman, S. (2005) The Other Side of the Healthy Relationships Intervention: Mental Health Outcomes and 

Correlates of Sexual Risk Behavior Change. AIDS Education and Prevention 17(SuppA):66-75 

 *Petracchi, H. & Patchner, M. (2001) A Comparison of Live Instruction and Interactive Televised Teaching: A 

2-Year Assessment of Teaching an MSW Research Methods Course. Research on Social Work Practice 

11(1):108-117 

 *Ssewamala, F., Alicea, S., Bannon, W., & Ismayilova, L. (2008). A novel economic intervention to reduce HIV 

risks among school-going AIDS orphans in rural Uganda. Journal of Adolescent Health, 42, 102-104.  

 

Efficiency: 

 *Leung, A., Liu, C., Chow, N., & Chi, I. (2004) Cost-Benefit Analysis of a Case Management Project for the 

Community-Dwelling Frail Elderly in Hong Kong. The Journal of Applied Gerontology 23(1):70-85. 

 *Armstrong, G., & Lairson, D. (2006) Cost-effectiveness of alternative protocols and costs of mammography 

promotion interventions for women veterans. Evaluation and Program Planning 29(120-129) 

 *Pinkerton, S., John-Masotti, A., Derse, A., & Layde, P. (2002) Ethical Issue in Cost-Effective Analysis. 

Evaluation and Program Planning 25(1):71-83 

 *Swisher, J.D., Smith, E.A., & Vicary, J.R. (2004). A cost-effectiveness comparison of two approaches to life 

skills training. Journal of Alcohol Drug Education, 48(1), 71-87.  

 

 Evaluation Design Rigor & Sampling Method On-line Learning Modules 

_____________________________________________________________________________________ 

 

Week 6, February 12: Class Content/Topic:  Research designs: experimental, quasi-experimental, etc. 

                                       Sampling, protection of human subjects & informed consents 

 

Assignment Due: 2 learning Module Due: : 1) Evaluation Design Rigor & 2) Sampling Method 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapter 8 and 9 

 C-NIDA-Chapter 5 (Research Design) 

 Behavioral Sciences IRB web site: www.irb.research.umich.edu/ 

 

Research Designs: 

 *Skinner, D. (2005) A Modified Therapeutic Community for Homeless Persons with Co-Occurring Disorders of 

Substance Abuse and Mental Illness in a Shelter: An Outcome Study. Substance Use and Misuse 40(4): 483-497 

 *Franklin, C., Streeter, C., Kim, J., and Tripodi, S. (2007) The Effectiveness of a Solution-Focused, Public 

Alternative School for Dropout Prevention and Retrieval, Children and Schools, 29(3), 133-144.  

 *Lee, M., Uken, A., & Sebold, J. (2004) Accountability for Change: Solution- Focused Treatment with 

Domestic Violence Offenders. Families in Society 85(4):463-476 

 *DeSena, A, et al. (2005) SAFE Homes: Is It Worth the Cost? An Evaluation of a Group Home Permanency 

Planning Program for Children Who First Enter Out-of-Home Care.  Child Abuse and Neglect 29(6):627-643 

 

Sampling and protection of human subjects: 

 *Buttell, F., & Carney, M. (2006) A large sample evaluation of a court-mandated batterer intervention program: 

investigating differential program effect for African American and Caucasian men. Research on Social Work 

Practice 16(2): 121-131 

http://www.irb.research.umich.edu/
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 *Wiley, A., Branscomb, K, and Wang, Y. (2007) Intentional Harmony in the Lives of Working Parents: 

Program Development and Evaluation, Family Relations, 56, 318-328. 

  *Blustein, J. (2005) Toward a more public discussion of the ethics of federal social program evaluations. 

Journal of Policy Analysis and Management 24(4):824-846 

 *Garofalo, R., et al,. (2012) Life Skills: Evaluation of a Theory-Driven Behavioral HIV Prevention Intervention 

for Young Transgender Women. Journal of Urban Health 89(3):419-431 

 

Week 7, February 19: Class Content/Topic:  Measurement & measurement issues in evaluation   

 

Assignment Due: Homework Assignment 2 due-questions, design, sample & lit review 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapter 11 and 12 

 C-NIDA-Chapters 6 & 7 (Measurement & Data Collection) 

 *Franklin, C., Streeter, C.L. & Springer, D.W. (2001) Validity of the FACES IV Family Assessment Measure. 

Research on Social Work Practice 11(5): 576-596 

 *Shin, H., & Abell, N. (1999) The Home Sickness and Contentment Scale: Developing a Culturally Sensitive 

Measure of Adjustment for Asians. Research on Social Work Practice 9(1):45-60 

 *Macgowan, M. (2000). Evaluation of a measure of Engagement for group work. Research on Social Work 

Practice 10(3):348-361. 

 *Abell, N. (2001). Assessing Willingness to Care for Persons With AIDS: Validation of a New Measure. 

Research on Social Work Practice 10(3):118-130. 

 *Polinsky, M et al., ((2013) Development and Validation of a Wraparound Parent Partner Fidelity Tool. Social 

Work Research 37(2):111-120. 

 Webinar: Conducting a focus group at http://www.youtube.com/watch?v=-

27WjZVDlbk&feature=player_detailpage 

 Standardized Instrument Search at http://guides.lib.umich.edu/tests or http:/www.eric.ed.gov/ 

 

 Data Collection On-line Learning Modules 
____________________________________________________________________________________________ 

 

Week 8, February 26: Class Content/Topic: Measurement , data collection & management cont‟d 

 

Assignment Due: Homework Assignment 2 due-questions, design, sample & lit review 

                             Learning Module Due: Data Collection 
 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Review Chapters 11 and 12 

 C-NIDA- Review Chapters 6 & 7 (Measurement & Data Collection) 

 *Quijano, L., Stanely, M., Peterson, N., Casado, B., Steinberg, E., Cully, J., and Wilson, N. (2007) Healthy 

IDEAS: A Depression Intervention Delivered by Community-based Case Managers Serving Older Adults, 

Journal of Applied Gerontology, 26(2), 139-156.  

 *Maramaldi, P., Berkman, B., & Barusch A. (2005) Assessment and the Ambiquity of Culture: Threats to 

Validity in Measures of Health-Related Quality of Life. Health and Social Work 30(1): 27-38. 

 *Early, T. (2001) Measures for Practice with Families from a Strengths Perspective. Families in Society, 82(3),   

225-232. 

 *Kosoko O., et al., (2006). Promoting cultural proficiency in researchers to enhance the recruitment and 

participation of minority populations in research: Development and refinement of survey instruments. 

Evaluation and Program Planning 29:227-235 

 *White, D. L., Newton-Curtis, L., & Lyons, K. S. (2008). Development and initial testing of a measure of person 

directed care. The Gerontologist, 48, 114-123. 

_____________________________________________________________________________________________ 

 

Week 9, March 5- NO CLASS-Spring Break 

http://www.youtube.com/watch?v=-27WjZVDlbk&feature=player_detailpage
http://www.youtube.com/watch?v=-27WjZVDlbk&feature=player_detailpage
file:///C:/Users/Julie%20D%20Cushman/Downloads/at%20http:/guides.lib.umich.edu/tests
http://www.eric.ed.gov/
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_____________________________________________________________________________________________ 

 

 

 

Week 10, March 12: Class Content/Topic: Qualitative studies: Design & Analysis 

 

Assignment Due: None 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapter 4 

 *Davidson, B. (1997) Service needs of relative caregivers: A Qualitative analysis. Families in Society 78(5): 

502-510 

 *Wahab, S. (2005) Navigating Mixed-Theory Programs: Lessons Learned from a Prostitution-Diversion Project. 

Afflia 20(2):203-221 

 *Lazzari, M., Amundson, K., & Jackson, R. (2005) “We Are More than Jailbirds”: An Arts Program for 

Incarcerated Young Women. Affilia 20(2): 169-185 

 *Ansay, S. J., Perkins, D. F., & Nelson, J. (2004). Interpreting outcomes: Using focus groups in 

evaluationresearch. Family Relations, 53(3), 310-316. 

 

 Statistical Tests On-line Learning Modules 

_____________________________________________________________________________________ 
 

Week 11, March 19: Class Content/Topic: Quantitative Data Analysis 

 

Assignment Due: Paper 2 due-Research questions, design and measurement 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapter 14 

 C-NIDA-Chapter 8 (Analysis) 

 *Harrison, L. (2012). Using agency-wide dashboards for data monitoring and data mining: The Solano County 

health and social services department. Journal of Evidence-Based Social Work, 9(1-2), 160-173. 

 *Fitch, D. & Grogan-Kaylor, A. (2012). Using agency data for evidence-based programming: A university–

agency Collaboration. Evaluation and Program Planning, 35, 105-112. 

 *Stirpe, T., Wilson, R., and Long, C. (2001). Goal Attainment Scaling with Sexual Offenders: A Measure of 

Clinical Impact at Post-treatment and at Community Follow-up, Sexual Abuse: A Journal of Research and 

Treatment, 13(2), 65-77.  

 *Washington, O. and Moxley, D. (2003). Group Interventions with Low-income African American Women 

Recovering from Chemical Dependency. Health and Social Work, 28(2), 146-156. 

 Webinar: How to use excel for data analysis at 
http://www.youtube.com/watch?feature=player_detailpage&v=z16A63Hsqz0 

 Webinar: Tour of Excel http://www.youtube.com/watch?v=YiNHBeu_WJI&feature=player_detailpage 
 

 Homework assignment 3: data analysis exercises 
_____________________________________________________________________________________ 

 

Week 12, March 26: Class Content/Topic: Reporting and utilizing findings and results; Evaluation Challenges         

                                                                             

Assignment Due: Homework assignment 3 due: data analysis exercises 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 Royse, Thyer and Padgett: Chapter 15 

 C-NIDA-Chapter 9 (Reporting & Using Findings) 

 C-Program Managers Guide to Evaluation Chapter 9. (For the complete guide go to 

http://www.youtube.com/watch?feature=player_detailpage&v=z16A63Hsqz0
http://www.youtube.com/watch?v=YiNHBeu_WJI&feature=player_detailpage
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http://www.acf.hhs.gov/programs/opre-  (In search box put ‘managers guide to evaluation’ then click on 

the first search result ‘The Program Manager's Guide to Evaluation, Second Edition' )  

 *Mowbray, CT., Bybee, D., Collins, ME, Levine, P. (1998). Optimizing Evaluation Quality and Utility Under 

Resource Constraints. Evaluation and Program Planning 21 (1): 59-71  

 

Week 12, March 26 

 

 *Hall, J.A. (2000). Advanced group treatment for disabled adults with social skills deficits. Research on Social 

Work Practice. 10(3): 301-326 

_____________________________________________________________________________________________ 

 

Week 13, April 2: Class Content/Topic: Empowerment participatory approaches 

 

Assignment Due: None 

 

Required Out of Class Learning: Required Readings/Videos/ Webinars 

 *Healy, Karen (2001). Participatory action research and social work: A critical appraisal. International Social 

Work 44(1):93-105  

 *Checkoway, B & Richards-Schuster, K (2003) Youth Participation in Community Evaluation Research. 

American Journal of Evaluation 24(1):21-33  

 *Quintanilla, G & Packard T (2002) A Participatory Evaluation of an Inner-City Science Enrichment Program. 

Evaluation and Program Planning 25:15-22 

 *Niba, M & Green, M. (2005) Major Factors influencing HIV/AIDS Project Evaluation. Evaluation Review 

29(4):313-330  

 *Andrews, A. (2004) Start at the end: empowerment evaluation product planning. Evaluation and Program 

Planning. 27:275-285  

 *Letiecq, B & Schmalzbauer, L (2012) Community-based participatory research with Mexican migrants in a 

new rural destination: A good fit? Action Research 10(3):244-259 

____________________________________________________________________________________________ 

 

Week 14, April 9: Class Content/Topic: Sustaining support for evaluation 

 

Assignment Due: Class Presentations 

_____________________________________________________________________________________ 

 

Week 15, April 16   LAST Day Of Class: Class Content/Topic: Wrap up/reflection 

 

Assignment Due: Class Presentations 

                              Final Paper Due- Evaluation Proposal 

_____________________________________________________________________________________________ 

 

Week 16, April 23   Exam Period 

 

 

 

 

http://www.acf.hhs.gov/programs

