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COURSE BACKGROUND 

Course Description 

This course will survey the policies and services that promote a civil society and enhance human rights in the 

framework of American democracy. Emphasis will be placed on those policies and services which serve to 

enhance social participation, economic security, respect for diversity, voluntary action, and community and 

corporate responsibility. Students will learn to describe and analyze how complex and emerging social problems 

arise within society, and how social problems impact individuals, groups, organizations, and communities. 

Programs within various units of government, nonprofit and social service organizations, and corporations will be 

reviewed. Various partnerships and collaborations among funders and service providers will be examined. 
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Course Content 

SW 647 Students will learn that community well-being is enhanced when social problems are managed, human 

needs are met, and social opportunities and human rights are optimized. Students will learn to utilize social work 

values, methods, and skills to challenge individual, group, organizational, and community differences in power, 

privilege, and oppression; and to promote social justice. These interactions will be examined, with special 

attention given to those leading to policies and programs that enhance opportunities for social participation, 

economic security, respect for diversity, voluntary action, and community and corporate responsibility. 

Selected public laws, programs, and structures that enhance citizen participation, rights, and responsibilities will 

be described and compared within diverse populations (e.g. the diversity dimensions including ability, age, class, 

color, culture, ethnicity, family structure, gender (including gender identity and gender expression), marital 

status, national origin, race, religion or spirituality, sex, and sexual orientation). Emphasis will be placed on those 

that address participation of diverse and socially excluded populations and on the social worker’s responsibility 

for facilitating such social and political participation and engagement. Examples will include the use of mediating 

structures, such as citizen boards, advisory groups, commissions, and the involvement of citizens and other in 

promoting and guiding positive social change. In many of these structures, participation is intended to enhance 

citizen capacity to initiate and oversee action.  

However, participatory structures are also intended to assure the responsiveness of programs of a promotional, 

service, or preventive nature. These programs are designed to: 1) diminish poverty and economic insecurity; 2) 

address personal crises and community emergencies (such as those brought about by violence against persons 

and property, natural and environmental disasters, or economic dislocation); 3) resettle and integrate refugees 

and other immigrant and migrant populations; and 4) respond to the needs of social identity groups seeking 

social justice (e.g., feminist, faith-based, ethnic, gay/lesbian/bisexual/transgender, and other discriminated 

against groups). Students will also gain and apply knowledge about social group memberships and identities, 

their histories and meanings, how they intersect with each other in people’s lives and the larger society, and how 

they are affected by particular social contexts. In addition, the participatory opportunities provided via self-help, 

grass roots associations and informal networks, and congregationally- based service providers will be considered. 

Course Objectives 

On completion of this course, students using a generalist social work practice framework will be able to: 

1. Develop the skills in critical consciousness and reflective professional practice. 

2. Access and use traditional and non-traditional sectors that engage, strengthen, and build well- being 

and social justice at all levels of social systems. 

3. Demonstrate knowledge of social policies that social workers use to effectively interface with 

individuals, families, communities, and other social systems. 

4. Recognize key aspects of the structures, legal standing, and roles of the nonprofit sector in providing 

human services, advocating for human rights, and promoting well-being. 

5. Identify and apply commonly used indicators of social, economic, and other measures of community 

well-being. 

6. Compare the levels and types of participation for members or representatives of groups experiencing 

discrimination in mediating structures that are intended to promote well-being. 

7. Gain skills for engagement with relevant systems and communities needed to work together for desired 

goals in both traditional and nontraditional settings for social work. 

8. Develop skills for interaction, collaboration, and communication between different types of social care 

systems, including government, voluntary and nonprofit organizations, and private-pay systems. 
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9. Identify the factors that lead to or detract from such participation (from the perspectives of socially 

excluded groups and the social work practitioners who bear some responsibility for promoting 

participation.) 

Course Design 

In-class activities, readings, and course assignments will be coordinated so as to enhance course objectives. For 

example, simulations of real-work processes, films, and videos presented in the classroom will provide the 

contextual background for student observation and interview assignments in the community. Lectures by the 

instructor will be complemented by student presentations and by panels of guests representing consumers, 

providers, professionals, and volunteers involved in advocacy and community education as well as in service 

delivery. 

Theme Relation to Social 

Justice: 

Social Justice underlies the creation of mediating structures, programs, and 

policies expressly designed to enhance community well-being. Students will 

examine these issues, as well as Social Work's historic commitment to social 

justice and engagement in planned change. 

Theme Relation to Behavioral 

and Social Science Research: 

This course will be based on the twin assumptions that the programs and 

policies to be studied can be understood through social scientific methods 

and that scientific concepts can also be used in the design of effective 

programs and policies. Students will learn to apply advanced analytical 

techniques to assess the strengths, needs, and capacities of individuals, 

groups, organizations and communities. However, even this assumption 

needs analysis. Scientific perspectives can lead to very different 

understandings and policies. For example, much of sociology can be divided 

into two perspectives:  

1. structuralist/functionalist perspectives advocate for eliminating the 

cultural and behavioral skill differences between groups and the 

legal, economic, and other barriers to full participation, whereas  

2. conflict perspectives assume that societies tend towards conflict 

because power and resources are inequitably distributed, and that 

conflict is, in the long run, positive because it increases the 

likelihood of expanding access to social goods.  

These perspectives infuse many of the readings and analyses presented in 

this course. Applying one or the other can lead to different interpretations of 

events and social processes and to very different social agendas and 

programs for social change. For this reason, even the social science 

knowledge base of this course will itself be subject to examination. 

Theme Relation to Social Work 

Ethics and Values: 

This course will address ethical and value issues related to policies and 

services for social participation and community well-being. The NASW Code 

of Ethics and other professional and organizational codes (e.g. IFSW) will be 

used to inform practice in this area. Special emphasis will be placed on the 

social worker's responsibility to promote the general welfare of society by 

preventing and eliminating discrimination, ensuring equal access to 

resources, expanding choices and opportunities for all persons, encouraging 

respect for diversity, advocating for changes in social policies, and 

encouraging informed participation by the public. In addition, ethical issues 

related to working with various client systems will be reviewed, such as 

confidentiality, privacy, rights and prerogatives of clients, the client's best 

interest, proper and improper relationships with clients, interruption of 
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services, and termination. 

Intensive Focus on Privilege, 

Oppression, Diversity and Social 

Justice (PODS) 

This course integrates PODS content and skills with a special emphasis on the 

identification of theories, practice and/or policies that promote social justice, 

illuminate injustices and are consistent with scientific and professional 

knowledge. Through the use of a variety of instructional methods, this course 

will support students developing a vision of social justice, learn to recognize 

and reduce mechanisms that support oppression and injustice, work toward 

social justice processes, apply intersectionality and intercultural frameworks 

and strengthen critical consciousness, self-knowledge and self-awareness to 

facilitate PODS learning. 

Course Information Above - Faculty Approved Nov. 8, 2006.   

Accommodations 

If you have a condition or disability that may affect or interfere with your participation in this course, please 

contact the instructor as soon as possible to discuss accommodations for your specific needs. It is the School of 

Social Work's policy that instructors keep this information strictly confidential. 

Information and resources for accommodations is also available with the office of Services for Students with 

Disability (SSD).  

On August 18, 2014 their location and contact information was as follows: 

Location—G-664 Haven Hall, 505 South State St., Ann Arbor, MI 48109-1045 

Phone— (734) 763-3000, (734) 615-4461 (TDD), (734) 619-3947 (VP) 

Email— ssdoffice@umich.edu 

Working Hours— Monday through Friday, 8:00 a.m. to 5:00 p.m. 

Please note that contact, location and working hours may change without notification. Most up to date contact, 

location and working hours information for the office is available via the search function of the University of 

Michigan website http://www.umich.edu and the University of Michigan Phone Directory service. 

Creating a Positive Learning Environment 

This section of the syllabus has been quoted from Janet Ray's syllabus for SW 560 offered in the Fall 2013 

semester. The instructor acknowledges her generous help in explaining how to create a positive learning 

experience. Ms. Ray has in turn acknowledged the collaborative efforts of SW 560 instructors Luke Shaefer, 

Lorraine Gutierrez, Shane Brady, Tony Rothschild, Trina Shanks, Diane Vinokur and Michael Woodford in the 

creation of her syllabus. 

"Critical analysis and discussion are integral components of graduate 
education, empowerment, and adult education. Thus, it is important to foster 
an environment in which all participants are willing to express their 
opinions and perspectives. At times, this engagement can involve some risk, 
but it is hoped that you will feel comfortable to share your views and 
queries in order to promote your learning and that of your colleagues. 
To encourage this environment, we are all reminded of our professional 
responsibility to treat one another with respect. If the classroom is to be 
a space for learning, it cannot reinforce systems of bias and domination. As 
course instructor, I will strive to develop a respectful course environment. 
You too can contribute to this ethos by extending to your colleagues the 
same respect and sensitivity you desire. 
Questioning one another is a part of a positive and productive learning 
process. Such questioning should be done in a collegial, civil, and 
professional manner, which involves listening to, recognizing, and 
respecting others’ views, even if we do not agree with the perspectives 
being advanced. At times it may be necessary to challenge the ideas someone 
presents, but it is important to do so in a manner that calls into question 
the ideas outlined, not the person who presents them (adapted by M. Woodford 
from MSW Handbook, Faculty of Social Work, University of Toronto)." 
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Electronic Devices 

In consideration of your fellow students in this class please set all mobile phones that you bring to class on 

vibrate. If you need to take a call, please step outside and then answer the phone to ensure that the class is not 

disrupted. 

Religious Observances 

Please let the instructor(s) know of your religious observances that may conflict with class attendance or 

assignment due dates or group work so that appropriate arrangements can be made. It would make the 

instructor(s) (and possibly of your fellow team members') lives easier if you bring this up during the first week of 

the semester. 

CLASS DETAILS 

CLASS SESSIONS AND READINGS 

  Session Topic(s) Readings 
1 Jan 13 Introduction None. 

2 Jan 20 Social Work Policy & 

Service Exploration 

• Citizen 

Participation 

• Arnstein (1969) “A ladder of citizen participation”. JAIP, 35(4), 1969, 216-224 

• Iatridis, Demetrius. (1994). Chapter 3: Ideology and Social Justice. Social Policy: 

Institutional Context of Social Development and Human Services, pp 55-85. 

• Irvin, R. & Stansbury, J. (2004) Citizen Participation in Decision Making: is it worth 

the effort Public Administration Review, January/February, Vol. 64, No. 1, pp. 55-65. 

• Pierson, John (2008). Going Local: Working in Communities and Neighborhoods. New 

York. Routledge. Chapter 4. 

3 Jan 27 Social Work Policy & 

Service Exploration 

• Concepts and 

Indicators of 

Community 

Wellbeing 

• McKnight, J. L. (March/April 1997), “A 21st – Century Map for Healthy Communities 

and Families,” Families in Society 78(2): 117-127. 

• Ozawa, M. N. (January 1999), “The Economic Well Being of Elderly People and 

Children in a Changing Society,” Social Work 44(1): 9-19. 

• Reich, R. B. (2013). Part 1 – The Broken Bargain. Aftershock (pp. 1-49). New York, NY: 

Vintage Books.  

• Reisch, M. (2002). Defining social justice in a socially unjust world, Families in 

Society: The Journal of Contemporary Human Services, 83(4), 343-353. 

• Wiseman, J. and Brasher, K. (2008), “Community Wellbeing in an Unwell World: 

Trends, Challenges, and Possibilities.” Journal of Public Health Policy; 29,3 Research 

Library p. 353. 

4 Feb 3 Social Work Policy & 

Service Exploration 

• Overview of 

Policy Analysis 

• Systemic 

Inequality 

• Case for greater 

equality 

• Freire, P. (1970). Chapter one. In P. Freire, Pedagogy of the oppressed (pp. 43-69). 

New York, NY: Continuum International. 

• McNutt, J. G. (2008). Web 2.0 tools for policy research and advocacy. Journal of 

Public Policy Practice 7(1), 81-85. 

• Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 1-35). 

Cambridge, Mass. & London, England: The Belknap Press of Harvard University Press. 

• Reich, R. B. (2013). Part 1 – The Broken Bargain. Aftershock (pp. 50-76). New York, 

NY: Vintage Books. 

• Spencer, M. (2008). A social worker’s reflections on power, privilege, and 

oppression. Social Work, 53(2), 99-101. 

Small Group Discussions 

• TEAM A: Konisky, David M & Beirle, Thomas C. (2001). Innovations in Public 

Participation and Environmental Decision Making: Examples from the Great Lakes 

Region. Society and Natural Resources, 14:815- 826. 

• TEAM D: Milbrath, Lester (1981). Citizen Surveys as Citizen Participation 

Mechanisms. Journal of Applied Behavioral Sciences. 17(4). 

• TEAM C: Layzer, Judith (2002). Citizen Participation and Government Choice in Local 

Environmental Controversies Policy Studies Journal. 30( 2). pp193-207. 

Plus Short New York Times Articles / Blog Posts for the week posted on Canvas 

 



                                   Policies and Services for Social Participation and Community Well-Being 

SW 647-003 Winter 2015: Rabindar Subbian  Page | 6 

5 Feb 10 Social Work Policy & 

Service Exploration 

• Policy Analysis 

• Developing an 

Analysis 

• Decision Matrix 

in Policy Analysis 

• Oppression, 

Systems & Policy 

• ALL:Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 39-

71). Cambridge, Mass. & London, England: The Belknap Press of Harvard University 

Press. 

• ALL:Reich, R. B. (2013). Part 2 – Backlash. Aftershock (pp. 79-100). New York, NY: 

Vintage Books. 

• ALL:VIDEO: Perazzolo, M. The Way to Excel: Use a decision matrix to make better 

decisions. Retrieved December 30, 2011 from 

http://www.youtube.com/watch?v=dk-yC5ebXb4 

• ALL:VIDEO: How To Create a Decision Matrix, Velaction Videos, 10 minutes retrieved 

12/28/2013 from http://www.youtube.com/watch?v=cy4cX34U87Y 

Small Group Discussions 

• TEAM C: Arthur J. Reynolds, Judy A. Temple, Barry A. B. White, and Suh-Ruu Ou, 

Dylan L. Robertson. (2011) Age 26 Cost–Benefit Analysis of the Child-Parent Center 

Early Education Program. Child Development. January/February. 379-404. 

• TEAM A: Caroline Ratcliffe, Signe-Mary McKernan, and Kenneth Finegold (2008). 

Effects of Food Stamp and TANF Policies on Food Stamp Receipt. Social Service 

Review, Vol. 82, No. 2, pp. 291-334. 

• TEAM B: A. P. Johnson, R. J. MacGowan, G. D. Eldridge, K. M. Morrow, J. Sosman, B. 

Zack, A. Margolis. (2013) Cost and Threshold Analysis of an HIV/STI/Hepatitis 

Prevention Intervention for Young Men Leaving Prison: Project STAR. AIDS and 

Behavior. 17:2676–2684. 

ALL:Short New York Times Articles / Blog Posts for the week posted on Canvas 

6 Feb 17 Social Work Policy & 

Service Exploration 

• Gathering 

Evidence for 

Policy Creation & 

Change 

• Poverty, Wages 

& Policy 

• ALL: Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 72-

109). Cambridge, Mass. & London, England: The Belknap Press of Harvard University 

Press. 

• ALL: Reich, R. B. (2013). Part 2 – Backlash. Aftershock (pp. 101-123). New York, NY: 

Vintage Books.  

• TEAM A& B: Grogger, J. (2004). Welfare Transitions in the 1990s: The Economy, 

Welfare Policy, and the EITC. Journal of Policy Analysis and Management, Vol. 23, 

No. 4 pp. 671- 695. 

• TEAM C &D: Murphy-Erby, Yvette, Jordan, Shikkiah, Shobe, Marcia, Christy-

McMullin, Kameri (2009). Individual development accounts and social justice. Forum 

on Public Policy: A Journal of the Oxford Round Table. 

• Suggested: Schrock, G. (2013). Reworking Workforce Development. Economic 

Development Quarterly vol. 27 no. 3 163-178. 

ALL: Short New York Times Articles / Blog Posts for the week posted on Canvas 

7 Feb 24 Social Work Policy & 

Service Exploration 

• Policies for Youth 

and Well-being 

• Communicating 

with decision 

makers in policy 

development 

• Economics and 

well-being  

• Poverty, Wages 

& Policy (contd.) 

• ALL: Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 

109-139). Cambridge, Mass. & London, England: The Belknap Press of Harvard 

University Press. 

• ALL: Stiglitz, J. E. (2013). The price of inequality: how today's divided society 

endangers our future, 1
st

 ed. (pp. 35-64). W. W. Norton & Company: New York, NY 

• TEAM A & B: Rosenberg, J. and Rosenberg, S. (2006) Do Unions Matter? An 

Examination of the Historical and Contemporary Role of Labor Unions in the Social 

Work Profession. Social Work. 51 (4) pp. 295 – 298. 

• TEAM C & D: Livermore, M. and Lim, Y. (2009). Employment Policy and Social 

Welfare. In J. Midgley and M. Livermore (Eds.), The Handbook of Social Policy (pp. 

485-506). Los Angeles, CA: Sage. 

Small Group Discussions 

• TEAM D: David Neumark and Scott Adams (2003). Do Living Wage Ordinances 

Reduce Urban Poverty? The Journal of Human Resources, Vol. 38, No. 3, pp. 490-

521. 

• TEAM B: Vedder, Richard, Gallaway, Lowel (2002). The minimum wage and poverty 

among full-time workers. Journal of Labor Research Vol. 23, Issue 1. Pages: 41-49. 

• TEAM A: Maria Cancian and Daniel R. Meyer (2004). Alternative Measures of 

Economic Success among TANF Participants: Avoiding Poverty, Hardship, and 

Dependence on Public Assistance. Journal of Policy Analysis and Management, Vol. 

23, No. 3, pp. 531- 548. 

ALL: Short New York Times Articles / Blog Posts for the week posted on Canvas 
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SPRING RECESS (Feb 28 – Mar 8, 2015) 

8 Mar 10 Social Work Policy & 

Service Exploration 

• Youth Policy and 

Wellbeing 

• Educational 

Policy 

• Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 140-

198). Cambridge, Mass. & London, England: The Belknap Press of Harvard University 

Press. 

Small Group Discussions 

• TEAM B: Silvia Blitzer Golombek “Children as Citizens” pp 11 – 30 in Barry 

Checkoway and Lorraine Gutierrez (editors) (2006) Youth Participation and 

Community Change, Haworth press USA. 

• TEAM A: Hart, Roger (1997) Children’s’ Participation The Theory and Practice of 

Involving Young Citizens in Community Development and Environmental Care. 

UNICEF, New YorkCh3. pp 40 – 55. 

• TEAM D: Playing the news 43919-D 20 min 2009 In 2004, television, radio and print 

media covered the U.S.-led attack on Fallujah. So did one video game. But can video 

games do journalism? This documentary examines the role played by New York 

based reality games company Kuma Reality Games in connecting young people to 

current events. 

Plus Short New York Times Articles / Blog Posts for the week posted on Canvas 

9 Mar 17 Social Work Policy & 

Service Exploration 

• Community 

Benefit 

Agreements 

• Educational 

Policy (contd.) 

• Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 199-

270). Cambridge, Mass. & London, England: The Belknap Press of Harvard University 

Press. 

• Wolf-Powers, L. (2010). Community Benefits Agreements and Local Government: A 

Review of Recent Evidence American Planning Association. Journal of the American 

Planning Association, 76(2), pp 141-157. 

Small Group Discussions 

• TEAM C: Simmons, Louise; Luce, Stephanie (2009) Community Benefits Agreements: 

Lessons from New Haven. Working USA 12.1 97-111. 

• TEAM B: Bonnie Young Laing (2009) Organizing Community and Labor Coalitions for 

Community Benefits Agreements in African American Communities: Ensuring 

Successful Partnerships, Journal of Community Practice, 17:1-2, 120-139. 

• TEAM D: Saito, L. T. (2012), How Low-Income Residents Can Benefit from Urban 

Development: The LA Live Community Benefits Agreement. City & Community, 11: 

129–150. 

Plus Short New York Times Articles / Blog Posts for the week posted on Canvas 

10 Mar 24 Social Work Policy & 

Service Exploration 

• Private 

Foundations & 

Citizens creating 

policy change 

• Discrimination – 

policies 

impacting gender 

& race 

• hooks, b. (1994). Introduction, Teaching to transgress. Education as the practice of 

freedom (pp. 1-12). New York: Routledge. 

• Tim Wise: Most white people in America are completely oblivious. (2014, November 

27). Retrieved January 12, 2015, from http://www.rawstory.com/rs/2014/11/tim-

wise-most-white-people-in-america-are-completely-oblivious/ 

• Coates, T. (2014, May 21). The Case for Reparations. The Atlantic. Retrieved January 

12, 2015, from http://www.theatlantic.com/features/archive/2014/05/the-case-for-

reparations/361631/ 

• Schulson, M. (2014, Nov 9). "It's symbolic annihilation …". Salon. Retrieved January 

12, 2015, from http://www.salon.com/writer/michael_schulson/ 

• Salamon, L. (2010) Putting the Civil Society Sector on the Economic Map of the 

World. Annals of Public and Cooperative Economics. 81:2, pp. 167-210. 

• Kristof, N. (2010) How to Change the World-NY Times 

http://kristof.blogs.nytimes.com/2010/10/20/how-to-change-the-world/ 

• Kristof, N (2010). The DIY Foreign-Aid Revolution-NY Times 

http://www.nytimes.com/2010/10/24/magazie/24volunteerism-t.html 

Plus Short New York Times Articles / Blog Posts for the week posted on Canvas 

11 Mar 31 Social Work Policy & 

Service Exploration 

• Policies of 

housing, shelter 

& food 

• Shaping of 

communities 

through citizen 

• Reich, R. B. (2013). Part 3 – The Bargain Restored. Aftershock (pp. 127-146). New 

York, NY: Vintage Books. 

• Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 271-

335). Cambridge, Mass. & London, England: The Belknap Press of Harvard University 

Press. 

Small Group Discussions 

• TEAM C: Dorian Warren (2005). “Wal-Mart Surrounded: Community Alliances and 

Labor Politics in Chicago.” New Labor Forum. 14:3, 8-15 

• ALL TEAMS: Williams, J.C. (2005) The Politics of Homelessness: Shelter Now and 
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participation 

• Policy Solutions 

Political Protest. Political Research Quarterly, 58 (3). Pp. 497 – 509 

• ALL TEAMS: Great Oak Membership Policy - retrieved December 30, 2011 at 

http://gocoho.org/boa/?id=agreement&num=175 or Avalon Housing in the News 

retrieved December 30, 2011 from 

http://michigan.realestaterama.com/2010/04/09/hud-awards-250000-to-michigan-

community-based-organization-to-bu http://www.gocoho.org/campus/ch_sdhw 

Plus Short New York Times Articles / Blog Posts for the week posted on Canvas 

12 Apr 7 Social Work Policy & 

Service Exploration 

• Forces of Change 

– Globalization 

• Policy Solutions 

(contd.) 

• TEAM A: Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century 

(pp. 336-376 & 540-570). Cambridge, Mass. & London, England: The Belknap Press of 

Harvard University Press. 

• TEAM B: Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century 

(pp. 377-429). Cambridge, Mass. & London, England: The Belknap Press of Harvard 

University Press. 

• TEAM C: Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century 

(pp. 430-492). Cambridge, Mass. & London, England: The Belknap Press of Harvard 

University Press. 

• TEAM D: Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century 

(pp. 493-539). Cambridge, Mass. & London, England: The Belknap Press of Harvard 

University Press. 

Plus Short New York Times Articles / Blog Posts for the week posted on Canvas 

13 Apr 14 Social Work Policy & 

Service Exploration 

• Ethics in Policy & 

Service Design 

and Provision 

• Policy Solutions 

(contd.) 

• Ezell, M. (2001). The ethics of advocacy. In Advocacy in the human services (pp. 37-

50). Belmont, CA: Brooks/Cole Thomas Learning.  

• Hardina, D. (2004). Guidelines for ethical practice in community organization, Social 

Work 49 (4), 595-604. 

• Johnson, A. (2006). Power, Privilege and Difference, Second Ed. Ch. 2 & 9. Boston, 

Mass.: McGraw Hill 

• Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 571-

577). Cambridge, Mass. & London, England: The Belknap Press of Harvard University 

Press. 

Plus Short New York Times Articles / Blog Posts for the week posted on Canvas 

14 Apr 21 Class Presentations & 

Course Wrap Up 

 

None. 

ASSIGNMENTS 

Individual assignments are assignments that you will complete by yourself and team assignments are those you will 

complete in collaboration with your assigned team. All work must be your personal work that you contribute (either to 

your individual assignment or to your team's) and the work of others needs to be properly attributed. (Please pay close 

attention to the "Academic Honesty and Integrity" section of this syllabus in terms of attribution expectations.) All 

assignments are due at the beginning of lecture time on the date they are due unless otherwise stated and should be 

submitted via the Canvas site for the course. If you think you will be late submitting an assignment please inform the 

instructor(s) before the due date. The instructor may at her/his discretion accept late assignments and may impose a 

penalty of up to 50% of points earned for the assignment on a case by case basis. This includes team assignments, if any, 

and the whole team will be penalized for late submissions. 

 

Lecture attendance, participation and Q&A (Max.: 35 points) 

You can earn a maximum of 45 points towards "Lecture attendance, participation and Q&A" during Sessions 2 

through 13, typically a maximum of 3 points per session. The number of points you earn during a given lecture is 

based on the instructor's evaluation of your attendance, preparation and participation as follows: 

1. Attendance: Attend the entirety of the lecture (i.e., not be late and not leave early without the instructor's 

prior permission). 
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2. Preparation: Successfully answer to the instructor's satisfaction any course content or lecture related 

questions you are invited to answer during the lecture. 

3. Participation: Participate in small group discussions and "Main Points" presentations to peers as evaluated 

by the instructor. Discuss ideas with peers in a respectful manner and engage in reflective learning. Share 

examples from your experiences, current events, field placement, prior work or from literature related to 

course topics. 

You will both be a teacher and a student. To effectively execute the dual roles, reading and understanding the 

assigned readings and other course material before each lecture is essential. If you fail to read the assigned articles 

you damage the learning of your fellow students as well as your own. 

Instructor Evaluation of your Holistic Contribution to the class (Max.: 10 points) 

Each semester some students contribute exceptionally to their learning and that of their peers. This evaluation 

provides a mechanism to acknowledge their contributions and positively influence their grade. At the end of the term 

your holistic contribution to the class will be evaluated by the instructor and you can earn a maximum of 10 points 

toward your grade for the course. 

Policy Analysis Brief (Max.: 20 points) 

This is a team assignment. Each team is required to analyze a large institution, municipal, county, state, tribal, federal 

or international policy and reflect on how successful it is in achieving its goal of community well-being within the 

specific area of concern. You will incorporate one of more areas of special focus (PODS) in this brief. It will work best 

if you analyze a policy relevant to your field placement agency and the population served/issue of community well-

being the agency seeks to address. This particular policy can be incorporated into all three assignments if you so 

desire. 

The brief should include the nine components of a policy brief which are: executive summary, statement of the issue, 

background, statement of organization interest, pre-existing policies, policy options, policy option comparison 

(including a criterion comparison matrix), recommendation and bibliography. For more information, see the course 

site resource that will be posted on Canvas, A Guideline for Writing a Policy Brief. Include in the comparison matrix 

social and economic well-being indicators on the community and individual level, cost and benefit. Other criteria that 

are appropriate to the specific area of concern should be added to the criterion comparison matrix. Use the 

assignment grading rubric for a checklist of required components.  

The final product will be a 10 page written paper. 

Socially Just Policy Creation (Max.: 30 points) 

This is a team assignment. As a team you will generate a policy consistent with the notion of social justice as 

discussed in this course. You will present findings to the class on a policy (and process) that will support, facilitate, 

enable, or prevent community participation in a component of the community’s subsystems (e.g., housing, 

economics, health, education, arts, faith based). Remember to incorporate the focus on privilege, oppression, 

diversity and social justice. Students may use any policy approach or model discussed in the class. Students must use 

any two quantitative analytic strategies demonstrated in class, e.g. criteria alternatives matrices, benefit cost 

analyses, risk analysis, social discounting, etc.  

Papers will be 10 to 12 pages long and will include: 

• Identification of the existing policy • Two quantitative, analytic strategies 

• Review relevant literature • Incorporate community perspectives on the issues; 

describe how were stakeholders included 
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• A Force Field Analysis (this is NOT a quantitative 

strategy unless weights are computed and applied) 

• A proposed revised policy or service goal to increase 

the quality or quantity of community participation. 

• Operationalization “social justice” in your proposed 

policy 

• A formal recommendation of policy (with justification 

and prospective analysis) 

• A strategy to evaluate the success of the policy revision  • Discussion of the nature, type, quality and 

effectiveness of community participation engendered 

Reflection Paper (0 points) & Individual Evaluation of Team (Max.: 5 points) 

The initial 'Reflection Paper' will carry no points assigned. It is a way to help you reflect on working in a team and get 

to know the people you will work with through the term. Specific details about the paper and the assignment will be 

provided during lecture. The 'Individual Evaluation of Team' is a required individual assignment. It is an opportunity at 

the end of the semester for you to provide input into your individual contributions in team assignments and provide 

feedback on your experiences working in your assigned team. It is expected that your responses will be confidential 

and that you as a student will not have access to the submissions of other students in the class. You can earn a 

maximum of 5 points towards your grade for the course in this assignment based on the feedback you provide and 

the feedback received from other members of your team. 

GRADING 

As an instructor I want each student to attain their greatest learning potential for this course. I am not a gate keeper to 

your grade and view myself as a facilitator to your achieving the maximum grade you deserve based on the learning you 

achieve. Points will be applied toward deciding your grade for the course. A listing of points that can be earned is as 

follows. 

ASSIGNMENT MAXIMUM 

POINTS 

MAXIMUM POINTS AS A % OF 

TOTAL COURSE POINTS 

Lecture attendance, participation and Q&A 35 points 35% 

Instructor's evaluation of student's holistic 

contribution to the class during the semester 

10 points 10% 

Policy Brief Assignment (Team Assignment) 20 points 20% 

Socially Just Policy (Team Assignment) 30 points 30% 

Reflection Paper/Individual Evaluation of Team 5 points 5% 

TOTAL 100 POINTS 100% 

Translation of points earned to grade assigned for course 

A+  98-100  B+  87-89  C+  77-79  D+  67-69  F  <60 

A  94-97  B  84-86  C  74-76  D  64-66  

A-  90-93  B-  80-83  C-  70-73  D-  60-63  

Grades of "A+" are typically earned by students who turn in exceptional work in assignments and actively participate in 

class and in their assigned teams. 

Academic Honesty and Integrity 

The "Student Code of Academic and Professional Conduct" of the School of Social Work, The University of Michigan, Ann 

Arbor, applies to all your work in this course. Cheating, plagiarism and academic dishonesty is prohibited and engaging in 
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them can have serious consequences. Plagiarism is "representing someone else's ideas, words, statements or works as 

one's own without proper acknowledgment or citation."
1
 Section 1.12.02 of the 2013-14 MSW Student Guide states: 

Examples of plagiarism include, but are not limited to: 
1. Using or otherwise taking credit for someone else's work or ideas. 
2. Using the language of another without full and proper quotation or 

source citation. 
3. Implicitly presenting the appropriated words or ideas of another as 

one's own. 
4. Using Internet source material, in whole or in part, without careful 

and specific reference to the source. 
5. Borrowing facts, statistics, or other illustrative material without 

proper reference, unless the information is common knowledge or in 
common public use. 

6. Self-plagiarism, that is, reusing one's own work without 
acknowledgment that the text appears elsewhere (e.g. in a paper for 
another current or previous class). 

Plagiarism, like other forms of cheating and misconduct, is taken very 
seriously at the University of Michigan and is grounds for expulsion 
from the University. 

Please familiarize yourself with "Student Code of Academic and Professional Conduct" section of the MSW 

handbook of the school. Instructors are required to report all violations of the code by students to the school 

administration. 

COURSE MATERIALS & TEXTS 

Required Texts: 

1. Piketty, T., & Goldhammer, A. (2014). Capital in the twenty-first century (pp. 1-71). Cambridge, Mass. & London, 

England: The Belknap Press of Harvard University Press. 

2. Reich, R. B. (2013). Aftershock (Inequality for All – Movie Tie-in Reprint Edition). Vintage: New York, NY (ISBN-10: 

0345807227 / ISBN-13: 978-0345807229) 

Recommended Texts 

1. Bardach, Eugene (2008 ). A practical guide for policy analysis, 3rd Edition.Washington, D.C.; Congressional 

Quarterly Press. 

 

LEO – Lecturers’ Employee Organization, Local 6244, AFL-CIO 
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