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COURSE TITLE: Advanced Topics in Macro Social Work:  
 Formal Participation in Social Policymaking: 
 Effective Design and Implementation 
COURSE NUMBER: SOCWK 799 (Section 010) 
CREDIT HOURS: 1 
PREREQUISITES: SW 560 or permission of the instructor 
LOCATION: C/O & SP&E 
 
CLASS TIMES:  Friday, January 25, 8:30-4:30  

Friday, February 1, 8:30-4:30  
LOCATION:  2752 SSWB  
 
INSTRUCTOR: Michael Woodford, Ph.D. 
CONTACT DETAILS: Rm. SSWB 2736 
 michwood@umich.edu 
 734-615-2582 
OFFICE HOURS: By appointment  
  
 
1. Course Description 
 
This course assumes a critical approach to understanding formal participation, that is 
government-sponsored participation. It also adopts a pragmatic stance to developing core 
practice competencies needed for the design and implementation of meaningful, inclusive 
formal participation strategies.  
 
Town-hall meetings, advisory committees, focus groups, online surveys, community-
government policy groups, and other participatory mechanisms initiated by government are 
commonly used today in the formulation social policies. This course explores the theory and 
practice of formal participation, focusing on how such processes can be used to promote the 
development of policies responsive to the needs of marginalized groups.  
 
Participation offers great appeal to community and government policy actors alike; however, it is 
complex and problematic. This course will examine the conceptualization of government-
sponsored participation, focusing in on the various groups of policy actors involved and their 
interest in the process. Particular attention will be given to ways in which public administrators 
mandated with creating and implementing a participatory strategy (a position you may occupy) 
can promote meaningful, inclusive participation.  
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2. Course Content 
 
The course explores the conceptualization and practice of formal participation, including the 
various aims, rationales, and ideologies underpinning participation. Emphasis is given to how it 
can be used as an effective mechanism to shape and inform policy decision-making in the 
pursuit of responsive policies for marginalized communities. In this exploration, we learn about 
popular practice methods, such as consultation sessions, surveys/polls, focus groups, as well 
as collaborative and deliberation-based models. We will also examine ways in which 
government-initiated participation can be problematic and limited, learn how to avoid or at least 
minimize common pitfalls, and consider what is required to promote authentic participation given 
the cultural and organizational complexity of government. The overall intent is to prepare policy 
practitioners to design and implement meaningful, inclusive participation strategies.  
 
3. Course Objectives 
 
This mini-course will provide learners with knowledge and skills needed to design, manage, and 
evaluate a community participation strategy for the purpose of informing social policy decision-
making, particularly in regard to marginalized communities.  
 
Participants will: 
 Explore the need for and value of community participation in social policy formulation 
 Examine the conceptualization of formal participation in terms of the actors involved and 

their interests 
 Understand the various types of formal participation mechanisms and their strengths and 

limitations 
 Identify the problems commonly associated with formal participation and explore critical 

factors needed to prepare and promote meaningful participation 
 Apply key steps in designing, implementing, and evaluating a participation strategy 
 Consider specific ways to engage members of marginalized groups in a policy process 
 Know how to handle common problems within a group-based participation processes.  
 
4. Course Design 
 
Adopting a workshop design, this mini-course will utilize brief interactive presentations, 
facilitated discussions, and small group exercises and skill-building activities.  
 
5. Relationship of this Course to the SSW’s four Curricular Themes 
 
• Multiculturalism and Social Diversity are addressed through the use of readings, cases, large 

and small group discussions, and application exercises. Emphasis is given to making 
government-initiated participation inclusive of marginalized groups. 

 
• Social Justice and Social Change are addressed through the use of readings, cases, large 

and small group discussions, and application exercises. Emphasis is given to how community 
participation can be used to develop policies and services responsive to the needs of 
marginalized groups.  

 
• Behavioral and Social Sciences Research is addressed through the use of readings and case 

examples from various fields and disciplines. This material will assist learners to understand 
this area of practice, its challenges and opportunities, and ways to improve the process and 
outcomes.  
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Empowerment in the classroom occurs 
by each classroom actor  
 
 Respecting one another  
 Validating one another’s experiences 

and insights 
 Drawing on her/his own strengths and 

those of others 
 Responsibly sharing her/his power  
 Working collaboratively  
 Taking responsibility for her/his own 

learning 
 Thinking independently and critically 
 

Huff, M.T., & Johnson, M.M. (1998). 
Empowering students in a graduate-level 

social work course. Journal of Social Work 
Education, 34(3), 375- 385. 

 
• Promotion, Prevention, Treatment, and Rehabilitation are core to social work. Learners will 

explore how participation can help to ensure that decisions with regard to each of these areas 
can be responsive to community needs.  

 
6. Relationship of the Course to Social Work Ethics and Values 
 
This course will explore the relationship between social justice, community change, and 
participation. Ethical and value issues and conflicts related to the design and implementation of 
participatory processes will be explored. In particular, attention will be given to real-life value 
issues that policy practitioners may experience in designing and implementing a participatory 
process and explore ways that these can be addressed.  
 
7. Intensive Focus on Privilege, Oppression, Diversity and Social Justice (PODS) 
   
This course integrates PODS content and skills with special emphasis on how the potentials of 
government-initiated participation can be maximized in order to promote socially just policies. 
Through application exercises, learners will have the opportunity to create a community 
participation strategy concerning policy development affecting a marginalized group. In this 
process, learners will have the opportunity to strengthen their awareness of power and privilege, 
and how one can constructively use her/his power and privilege to advance responsive policy 
change. 
 
8. Learning Philosophy and Environment 
 
Teaching and learning in this course will be guided by 
the principles of adult education1 and empowerment. 
Among other key elements, these frameworks highlight 
all participants in the educational endeavor as active 
and self-directed learners. A core concept of each 
tradition is valuing your experiences and the potential for 
sharing these to deepen individual and group learning. 
You are encouraged to share your insights with the 
group throughout the semester, while maintaining a 
reflexive stance.  
 
Each individual brings to the educational endeavor 
different strengths, knowledge, and various levels of 
understanding of the management of human resources; 
therefore, collaboration will help ensure individual and 
collective success in our course. Additionally, successful 
organizational practitioners, especially effective 
managers and leaders, never work entirely on their own. 
Accordingly the classroom is meant to be a space where 
we can all practice the skills of collaboration; hence, our learning environment will be based on 
shared leadership and the principle that we are all potential teachers and learners.  
                                                           
1 Adult learning approaches typically include an appreciation that (a) adults are autonomous, goal- and relevancy-
oriented, practical, and self-directed, (b) adults have past life experience and knowledge that can connect to current 
learning; and (c) adults must be treated with respect. (See Malcolm Knowles’ classic. The Adult Learner: A 
Neglected Species (3rd ed.). Houston, TX: Gulf Publishing Company, 1984). 
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Creating a Positive Learning Environment 
It is important to foster an environment in which all participants are willing to express their 
opinions and perspectives as well as questions. At times, this can involve some risk, but it is 
hoped that you will feel comfortable to share your views and queries in order to promote your 
learning and that of your colleagues – including the instructor.  
 
To encourage this, we are all reminded of our professional responsibility to treat one another 
with respect. If the classroom is to be a space for learning, it cannot reinforce systems of bias 
and domination, nor can it be confined by political correctness. As course instructor, I will strive 
to develop a respectful course environment. You too can contribute to this by extending to your 
colleagues the respect and sensitivity you desire or you would have them exhibit toward one 
another.  
 
Questioning one another is a part of a positive and productive learning process. Such 
questioning should be done in a collegial and professional manner, which involves listening to, 
recognizing, and respecting others’ views, even if we do not agree with the perspectives being 
advanced. At times it may be necessary to challenge the ideas someone presents, but it is 
important to do so in a manner that calls into question the ideas outlined, not the person who 
presents them (adapted from MSW Handbook, Faculty of Social Work, University of Toronto, 
2006).  
  
Individual Learning Objectives 
Each person comes to our course with different ideas, experiences, and competencies related 
to the management of human resources. Additionally, each person likely has their own interests 
regarding the management of human resources which you could develop in our course and 
others. Given this background, you are encouraged to create at least one individualized learning 
objective for our course. If you are currently in a field placement, you may wish to consider 
developing an objective related to your field learning goals. Assignment III will give you the 
opportunity to achieve this objective as part of your work for the course. 
 
Small Group Work 
Groups will be self-selected (efforts will be made to ensure the groups are of equal size). You 
are strongly encouraged to work with others in the class who you do not know yet.  
 
Additionally, throughout the course, small groups will be created for various in-class learning 
activities. In these groups, you will work with colleagues to complete assigned tasks related to 
specified learning objectives.  
 
Teaching- Learning Strategies  
Our course will involve various pedagogical strategies, including presentation of information, 
facilitated large group discussion, small group work, and individual reflection. The classroom will 
be a highly interactive space in which we all create knowledge.  
 

Active participation is emphasized and required – it is essential for course success! 
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9. Assignments 
 
Assignment 1: Pre-course Reflection (2-double pages max., include your name in page header) 
To help prepare for the course, please answer each of the following questions. Short paragraph 
style is appropriate. Two pages should be sufficient space in which to explore the questions. 
 
1) How do you define community/stakeholder participation in the context of social 

policymaking?  
 

2) Why do you think it is important?  
 

3) What expectations do you have in terms of the process of participation and its impact on 
policy decision-making? What concerns might you have?  

 
For questions 2 and 3, please answer them from the role/perspective assigned below 

 
Last name begins with  Assigned role/perspective  
A – LA  Person affected by the particular policy issue  
LB – PA  Non-profit organization delivering services related to 

the particular policy issue 
PB – Z  Policy analyst mandated to do research on the 

particular policy issue and make recommendations 
for policy direction  

 
Note: You are not expected to read course materials before completing this assignment.  

This is an opportunity to share your thoughts, ideas, and perspectives. 
 

Due: Submit in class on Friday, January 25 
 
Assignment 2: Presentation – A Mode of Participation  
For day 2 of our mini-course, randomly assigned groups (2-3 members in each) will present a 
mode of formal participation. A mode will be assigned to each group on day 1. Please prepare a 
brief presentation (5 minutes), drawing on the course materials and your critical thinking. Please 
discuss the following points in your presentation: 
 
 Definition/description of the participation mode 
 Steps and conditions associated with its effective use 
 Pros and cons/issues of concern particularly in terms of using it to engage members of a 

marginalized group about a policy issue affecting them 
 Recommendations for its effective implementation 
 
Due: PPT file and handouts (optional) upload to Ctools Assignments by 7:00 pm, 
Thursday, January 31 

 
I would be happy to copy any handouts you intend to use. 
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Presentation delivered in class on February 1 
 
Assignment 3: Preparing an Engagement Plan 
This assignment involves preparing a citizen engagement plan for a policy case that you will 
develop. Working in self-selected groups (size to be determined), you will draft the plan from the 
stance of a group of policy practitioners mandated to consult key stakeholders as part of the 
policy analysis process. The engagement plan is being created for those who assigned the 
responsibility to you (i.e., your boss). The plan will address core steps outlined in our mini-
course. 
 
The plan should be prepared as a professional policy document, using headings to facilitate 
clear organization. The document should be no more than 12 double-spaced pages in 
length; additional pages can be used for any references used (references can be listed single-
spaced). 
 
Additional information about this assignment will be distributed in class.  
 
Due: Friday, February 22 -  submit via course C-tools Assignments 
 
10. Grading and Expectations for Written Assignments 
 
Grading 
This mini-course will involve a grade of pass or fail. All work must demonstrate at least a 
satisfactory level of mastery of course content in order to be assigned a grade of pass. Work 
that does not will be returned to the student for revision and resubmission.  
 
Written assignments will be evaluated on both content and style. In particular, your 
demonstrated ability to apply and integrate course material is one aspect of the evaluation 
process. The other centers on professional writing (i.e., coherent, concise, comprehensive, and 
correct spelling, grammar, punctuation, sentence construction, paragraph construction and 
referencing).  
 
Submission Instructions 
See above for each assignment. 
 
Extensions 
Requests for extensions will be considered for a valid reason. These are to be made at least 48 
hours in advance of the assignment due date. A rationale for the request is to be provided.  
 
Late Assignments 
Work that is late will not be accepted.  
 
Incomplete Grades 
A grade of incomplete will not be granted unless it can be demonstrated that it would be unfair 
to hold you accountable to the normal expectations of the course. If a grade of incomplete is to 
be requested, you must do so prior to the final week of classes.  
 
Formatting Requirements  
Assignments are to be typed, double-spaced with one-inch margins, using a 12 pt font (select a 
professional looking font style) Note: Normally professional documents, such as the 
engagement plan (assignment 3), are be single-spaced. Documents that are double-spaced are 
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easier for me to read and comment on, thus please submit your written materials double-
spaced.  
 
Assignments are to be typed, double-spaced with one-inch margins, using Times New Roman 
12 pt font (unless specified otherwise).  
 
References and Referencing Style 
When using others’ work, it is mandatory to cite the original source. Social work publications 
generally follow the referencing format specified by the American Psychological Association 
(APA), therefore you are expected to follow this referencing style (see the Publication Manual of 
the American Psychological Association (6th ed.)). The library also offers an online resource for 
your use (see http://www.lib.umich.edu/hatcher-graduate-library/citation-and-style-guidelines -- 
see the APA section). Beyond the use of APA’s referencing style, no other aspect of the APA 
style guide will be used. It is highly recommended that you use headings and sub-headings to 
organize your written work.  
 
Intellectual Honesty and Plagiarism 
It is your responsibility to be familiar with and abide by the School of Social Work’s standards 
regarding intellectual honesty and plagiarism. These can be found in the MSW Student 
Handbook. 
 
11. Helpful Resources  
 
Writing Skills 
If you require assistance with writing skills, you are encouraged to contact the Sweetland 
Writing Center (734-764-0429, swcinfo@umich.edu). The center offers writing courses and 
support for graduate students. The Center’s website provides various helpful writing guides, 
including one focusing on APA referencing standards.  
 
Currently, SSW Career Services is in the process of developing a writing assistance program for 
students who need help with writing services. Graduate Student Assistants will be available to 
meet with students individually to help with writing problems. Contact Career Services for more 
information or to make an appointment. 
 
Students with Disabilities 
If you have a visible or invisible disability and require an accommodation, please contact me as 
soon as possible. Various aspects of this course can be modified. The sooner I am made aware 
of your need for accommodation, the earlier we can work together to make any necessary 
adjustments in consultation with various offices in the University, such as the Office for Services 
to Students with Disabilities (see http://www.umich.edu/~sswd/) and the Adaptive Technology 
Computing Site (see http://www.itcs.umich.edu/atcs/). For other information, please see 
http://ssw.umich.edu/current/disabilities.html or contact Nyshourn Price-Reed (ndp@umich.edu) 
or Lauren Davis (laurdavi@umich.edu); 734-936-0961. 

Health and Wellness Services 
Health and wellness encompasses situations or circumstances that may impede your success 
within the program. The Office of Student Services offers health and wellness services that are 
directed to the MSW student body. Feel free to contact Health and Wellness Advocates Lauren 
Davis (laurdavi@umich.edu) or Nyshourn Price-Reed (ndp@umich.edu); 734-936-0961, 
regarding any health, mental health or wellness issue. This could include need for advocacy and 

http://www.lib.umich.edu/hatcher-graduate-library/citation-and-style-guidelines
http://www.umich.edu/~sswd/
mailto:ndp@umich.edu
mailto:laurdavi@umich.edu
mailto:laurdavi@umich.edu
mailto:ndp@umich.edu
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referral to University or community resources, financial resources or counseling. Also contact 
Health and Wellness using ssw.wellness@umich.edu.  
 
Caring for Children, Aging Parents, and Work 
For students with child- or parenting/elder-care responsibilities, feel free to consult the Students 
with Children website (http://www.studentswithchildren.umich.edu). This site is dedicated to the 
needs of students at UM who juggle parenting/elder care, study, and work. Resources include 
child care, financial assistance, social support, housing, and health care information. The 
website was created by the former Committee on Student Parent Issues (COSPI). For additional 
information on work/life support please also visit http://www.hr.umich.edu/worklife/ and 
(http://www.hr.umich.edu/childcare/). 
  
12. Class Attendance  
 
If you have a contagious disease easily spread in the classroom (e.g., flu). Please let me know 
and do NOT come to class. Stay home and get well. If you miss a class, you are expected to 
obtain the notes from a colleague. If you miss a class due to illness, please contact me as soon 
as possible.  
 
Because we are only meeting for two class sessions, which occur involve two full days, excused 
absences for reasons other than illness or emergency family care reasons are not available.  
 
13. Religious Observances 
 
Please notify me during the first class session if religious observances conflict with class 
attendance or due dates for assignments so we can make appropriate arrangements. 
 
14. Readings  
 
Assigned readings will be made available online through our course C-tools site. Alternate 
and/or additional readings may be made available. 
 
Abelson, J., Pierre-Gerlier, F., Eyles, J., Smith, P., Martin, E., & Guavin, F. (2003).  
Deliberations about deliberative methods: Issues in the design and evaluation of public  
participation processes. Social Science and Medicine, 57, 239-251. 
 
Bishop, P., & Davis, G. (2002). Mapping public participation in policy choices.  
Australian Journal of Public Administration, 61(1), 14-29. 
 
deLeon, P. (1992). The democratization of the policy sciences. Public Administration  
Review, 52(2), 125-129. 
 
King, C.S., Feltey, K.M., & Susel, B. (1998). The question of participation: Toward  
authentic public participation in public administration. Public Administration Review,  
58(4), 317-326. 
 
Roberts, N. (1997). Public deliberation: An alternative approach to crafting policy and  
setting direction. Public Administration, 57(2), 124-132. 
 
Wharf Higgins, J., Cossom, J., & Wharf, B. (2003). Citizen participation in social  
policy. In Westheus, A. (Ed.) Canadian social policy: Issues and perspectives (3rd Ed.).  

mailto:ssw.wellness@umich.edu
http://www.studentswithchildren.umich.edu/
http://www.hr.umich.edu/worklife/
http://www.hr.umich.edu/childcare/
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Waterloo: Wilfrid Laurier University Press. 
 
White, D. (2000). Consumer and community participation: A reassessment of process, impact  
and value. In G. Albrecht, R. Fitzpatrick, & S.C. Scrimshaw (Eds.), Handbook of social  
studies in health and medicine (pp. 465-480). London: Sage. 
 
Woodford, M. R. (2010). Successful community-government collaborative policymaking: A case 
study of a workgroup to improve income support services to victims of intimate violence. Journal 
of Policy Practice, 9(2), 96-113. 
 
Woodford, M. R., & Preston, S. (2011, advance online publication December 29). Strengthening 
citizen participation in public policy-making: A Canadian perspective. Parliamentary Affairs. 
 
Woodford, M. R., & Preston, S. (2011). Engaging stakeholders in a meaningful way in program 
and policy planning: A guide for human services managers and administrators. Journal of 
Community Practice, 19, 159-174.  
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