
1 
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 SW 500 Human Differences, Social Relationships, Well-Being, and Change through the Life 

Course  

Fall, 2011   

When and Where: Mondays, 9:00-12:00 Rm. B684 SSWB 

 

Instructor Lou Burgio, Ph.D Phone  (734) 763-5951 

Office 2772 SSWB E-mail lburgio@umich.edu 

    

Office Hours: Mondays after class, 12:15-1:15 in my office (2772 SSWB). Let me know during class or 
by email if you want to meet so I can be sure to have ample time.  

 

Required Text and Readings: 

 

Ashford, José B. and LeCroy, Craig Winston. (2010). Human Behavior in the Social Environment: 

A Multidimensional Perspective (4th Edition). Belmont, CA: Brooks/Cole, Cengage Learning 

 

Required readings are available on our course website in CTools. 

 

The School of Social Work is making an earnest attempt to “go digital”.  If possible please bring a 
laptop or other computing device to each class.  
 

 

1. COURSE DESCRIPTION 

This course will employ multicultural and critical perspectives to understand individuals, families, 

and their interpersonal and group relationships, life span development, and theories of well-being, 

stress, coping, and adaptation. This course will emphasize knowledge about individuals and small 

social systems and the implications of this knowledge for all domains of social work practice. 

Students will be introduced to the concepts of risk and protective factors, with relevant examples at 
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the individual and small system levels. Students will also consider the implications of this knowledge 

for intervening in social problems and supporting rehabilitation once problems have developed. 

Major components of the course will be concerned with the processes of oppression, privilege, and 

discrimination and factors that help people and small social systems to change. The knowledge 

presented will include the interrelationships between smaller and larger social systems, and in 

particular, how biological factors and the larger social and physical environments shape and 

influence individual and family well-being. 

2. COURSE CONTENT 

Content will include selected theories of human behavior, human development, families and small 

groups, and individual and small system change. Students will consider the processes through which 

relevant concepts have been developed, the types of knowledge and data that inform different 

theories, and the current gaps and controversies in biological, behavioral, and social science 

knowledge and theory. Emphasis will be placed on similarities and differences related to human 

diversity and dynamics of oppression and privilege, including ability, age, class, color, culture, 

ethnicity, family structure, gender (including gender identity and gender expression), marital status, 

national origin, race, religion or spirituality, sex, and sexual orientation. In addition, this course will 

focus on how individual-level and small system-level factors and processes can facilitate attitudes, 

beliefs, behaviors, family characteristics, and group processes that either promote multicultural 

human well-being and social justice or help to recreate inequities and problems. 

3. COURSE OBJECTIVES 

Upon completion of the course, students will be able to: 

1. Demonstrate knowledge about and be able to critically analyze relevant theories of human 

behavior, human development, families and small groups, and individual and small system change 

through the life course emphasizing similarities and differences and the effects of oppression and 

privilege. 

2. Articulate the concepts of risk and protective factors and give examples at the individual, group, 

and family levels. 

3. Describe the impact of diverse dimensions such as ability, age, class, color, culture, ethnicity, 

family structure, gender (including gender identity and gender expression), marital status, national 

origin, race, religion or spirituality, sex, and sexual orientation on risk and protective factors, human 

development, human interactions, and the structures of small social systems. 

4. Identify the interrelations among smaller and larger social systems and describe how biological 

factors and larger social and physical environments interact to influence individual and family well-

being. 

5. Describe how relevant concepts have been socially constructed, what knowledge and empirical 

evidence support selected theories, some current gaps in knowledge, and key controversies about 

these theories and related knowledge. 

6. Conceptualize how individual and small system factors and processes can either promote 

multicultural human well-being or recreate inequities and problems. 



3 
 

Louis Burgio, Ph.D     SW 500 fall, 2011 

7. Examine theories of individual, family, and group change and their relevance for all types of 

social work practice towards a multicultural and socially just world. 

8. Discuss typical ethical concerns related to human differences, social relationships, well-being, and 

change through the life course. 

9. Discover the Practice Behaviors associated with these objectives and the Social Work 
competencies underlying the objectives (see #5 below). 
 

4. COURSE DESIGN 

The instructor for this course will select required and recommended readings. In addition, the 

instructor will include a range of pedagogical methods, such as participatory discussions, films, 

written assignments, and experiential exercises related to course materials. Guest speakers may be 

invited to address special topics. 

5. RELATIONSHIP OF THE COURSE TO CSWE COMPETENCIES AND PRACTICE 

BEAHVIORS 

 

 SW500 is a foundation course, which means that it is to provide knowledge on which more 

advanced coursework later in your MSW career can build. Our goal is for you to learn concepts 

and behaviors that stick with you in your professional life, long after your brief stay with the UM-

SSW is over.  

We are in the process of modifying the foundation courses so that they are more clearly relevant to 

social work practice. Starting this term there will be an emphasis in this course on social work 

competencies and practice behaviors associated with these competencies. At the end of the syllabus 
you will find a document developed by CSWE that lists the competencies that students in all MSW 
programs are expected to attain by the time they receive their degrees. Each competency is 
followed by a sampling of practice behaviors associated with each competency. 
 

Fortunately, our text, also emphasizes SW competencies and practice behaviors throughout. It is 

important to note that each chapter ends with an Overview, a summary, and most importantly, a 

section called “Review Your Competencies”.  Please pay particular attention to sections of the text 

pertaining to competencies and practice behaviors. It is important to be mindful of these 

competencies and practice behaviors throughout your required readings. 

 

These are the competencies that I believe are most pertinent to SW 500:  

Competency Related to Multiculturalism & Diversity: 

Students will examine the ways in which the diverse dimensions affect individuals and small social 

systems. Emphasis will also be placed on the processes of oppression, privilege, and discrimination, 

as well as the factors that help people and small social systems to change. 
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Competency Related to Social Justice: 

Students will analyze selected theories in terms of the factors and processes that either promote 

social justice and change or help to perpetuate inequities and problems. 

Competency Related to Promotion, Prevention, Treatment & Rehabilitation: 

Students will learn about social problems, as well as the spectrum of interventions and supportive 

rehabilitation currently used to alleviate these problems.  

Competency Related to Behavioral and Social Science Research: 

Students will critically analyze relevant theories of human behavior, human development, families 

and small groups, and individual and small system change through the life course. The research 

supporting these theories will provide a foundation for the content in this course. 

Competency Related to Applying Social Work Ethical Principles to Guide Professional Practice: 

As human development throughout the life course is so profoundly impacted by environmental 

and social conditions, this course will emphasize the critique and evaluation of various 

developmental theories from a multicultural perspective and a social justice perspective. This 

course will also consider potential ethical dilemmas may arise for social workers working with 

individuals, families, and small groups. The impact of social conditions and social policy and the 

need for macro and micro intervention to improve the lives of clients will also be addressed. 

 

A major goal of this course is to help you discover the practice behaviors associated with these 
competencies. 

6. COURSE REQUIREMENTS 

A. Academic Conduct and Integrity 

Please see the Student Code of Academic and Professional Conduct in the current Student Guide 
to the Master's in Social Work Degree Program for a discussion of student responsibilities for 

academic conduct and integrity. Students who are found responsible for academic misconduct are 

subject to disciplinary action up to and including dismissal from the School of Social Work, 

revocation of degree, or any other sanction deemed appropriate to address the violation. 

B. Attendance and Participation 

Class participation, as evidenced by your regular attendance and active participation in class 

discussions, exercises, and other activities, will count for 5% of your grade. Attendance at all classes 

is required. Please let me know in advance if there is an urgent situation and you must miss a class 

or part of a class. More than two absences from a class or part of a class may result in a lower grade. 

You are responsible for obtaining lecture notes and handouts from your classmates if a class is 
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missed. If you miss an exam due to an excused absence, a make-up session will be held during 

exam week at the end of the term. You are expected to complete the assigned readings prior to 

class each week and to be prepared to discuss them in class. In consideration of your classmates, 

please arrive on time and remember to turn off your cell phone. Please do not text-message, read 

your e-mail, surf the Internet, etc. during class. Computing devices are to be used in class solely to 

access our SW 500 CTools site. 

Accommodations for Students with Disabilities 

If you need accommodation for a disability or other special need, please let me know so that we 

can work out the necessary arrangements. This information will be kept strictly confidential. For 

more information and resources, please contact Services for Students with Disabilities at G664 

Haven Hall (734-763-3000). 

Religious Observances 

Please notify me if religious observances conflict with class or due dates for assignments so that we 

can make appropriate arrangements. Resources: 

C. Class Structure, Assignments, and Grading  

Class Structure and Assignments.  Typically each week we’ll have some combination of lecture 

based on a chapter from Ashford and LeCroy(2010), small group discussion(each group will focus 

on one of the readings) and full-class discussion of case studies.  Each week you will be assigned a 

chapter from Ashford and LeCroy(2010) and from 2-5 core readings. Discussion is meant to help 

highlight the core constructs and their implications (i.e., competencies and practice behaviors) and 

these constructs will link and build from one week to the next. The goal is to create an active 

learning context in which each week’s content is actively linked to prior content so that by the end 

of the term, students will have a linked memory structure, facilitating later recall and use of the 

material in class and in the field. 

Each class will have three segments, each roughly one-hour in duration: 

Segment 1.  Instructor lecture based on a chapter from Ashford and LeCroy(2010) (60 minutes) 

Segment 2.  Small groups will discuss one reading each within the group for 30 minutes. For the 

next 30 minutes, the groups will summarize the main points of the reading for the class; the 

readings will be open to class discussion. (60 minutes) 

Segment 3. You will be given a case study to read each week, along with a series of focus questions. 

The class will discuss these cases in relation to the focus questions. Each student will be given these 

questions on a form to be completed and sent to the instructor before the next class to help them 

prepare for the case study discussion. (60 minutes) 

Grading. Brief Multiple Choice Exams.  Three brief multiple choice exams will be held on 
October 10, November 7, and December 5. Each brief exam will consist of questions based on text 

content from the preceding weeks. Each exam will count for 10% of the course grade. (total, 30%) 
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Weekly Case Study focus question forms. Each student will be given these questions on a form to 

be completed and sent to the instructor before the next class to help them prepare for the case 

study discussion. The case study and questions will be posted on CTools. These completed forms 

will count for 25% of your grade. 

Research Paper or Multidimensional Assessment. For this class you will be asked to write a 10-12 

page paper (the page requirement does not include the references). The paper should focus on a 

concept or issue relevant to the course that you would like to investigate in greater depth. 

Alternatively, you can write a paper in which you apply a multidimensional framework to evaluate 

the social functioning of a composite client (details will be provided). Detailed instructions for each 

alternative will be provided in a separate handout and posted on CTools. A brief proposal for your 

research paper or multidimensional assessment will be due on October 24 (5% of grade). The 

proposal will allow me to determine the relevance of your topic to the course content and to review 

the appropriateness of your preliminary bibliography.  The final paper will be due on the last day of 

class, December 12 (35% of course grade). The paper must be typewritten and double-spaced using 

a 12-point font and one inch margins. APA style should be used (Publication Manual of the 
American Psychological Association Sixth Edition (2010). Washington, D.C.: Author). Detailed 

instructions for the proposal, brief presentation, and final paper will be provided in separate 

handouts and posted on CTools. 

 

Summary of Grading.  Attendance and participation 5%; Brief multiple choice exams 30%, Weekly 
Case Study focus question forms, 25%; brief proposal for your research paper or multidimensional 

assessment 5%; final paper, 35% of course grade)  

 

D.Letter Grading 

Letter grades from "A" through "E" are given for class performance. "A" grades are given for 

exceptional individual performance and mastery of the material. The use of "A+", "A", and "A-" 

distinguish the degree of superiority. "B" grades are given to students who demonstrate mastery of 

the material. "B+" is used for students who perform just above the mastery level but not in an 

exceptional manner. "B-" is used for students just below the mastery level. "C" grades are given when 

mastery of the material is minimal. A "C-" is the lowest grade which carries credit. "D" grades 

indicate deficiency and carry no credit. "E" grades indicate failure and carry no credit. 

 

7. COURSE CALENDAR AND READING ASSIGNMENTS 

This schedule is preliminary; any changes in the topics or reading assignments will be announced in 

class and on CTools. 

 

Week Topic 

September 5 Labor Day (no class) 
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September 12 Introduction; Multidimensional Approach to Assessment in Social Work 

 

Ashford, José B. & LeCroy, Craig Winston (2010). "A Multidimensional 

Framework for Assessing Social Functioning." Chapter 1, Human 
Behavior in the Social Environment: A Multidimensional Perspective (4th 

Edition). Belmont, CA: Thomson Brooks/Cole. 

 

September 19 Biophysical Development and Functioning 

 

Ashford, José B. & LeCroy, Craig Winston (2010). "The Biophysical 

Dimension for Assessing Social Functioning." Chapter 2, Human Behavior 
in the Social Environment: A Multidimensional Perspective (4th Edition). 

Belmont, CA: Thomson Brooks/Cole.  

 

Gee, G. C. and Payne-Sturges, Devon C. (2004). "Environmental Health 

Disparities: A Framework Integrating Psychosocial and Environmental 

Concepts." Environmental Health Perspectves 112 (17): 1645-1653.  

 

Johner, R.L. (2007). "Allostatic Load: Single Parents, Stress-Related 

Health Issues, and Social Care." Health & Social Work 32(2): 89-94. 

 

Complete Case Study 1 and focus questions (see Ctools) 

 

September  26 

(Instructor out-of-

town at NIH Study 

Section) 

Psychological Development and Functioning 

Ashford, José B. & LeCroy, Craig Winston (2010). "The Psychological 

Dimension for Assessing Social Functioning." Chapter 3, Human Behavior 
in the Social Environment: A Multidimensional Perspective (4th Edition). 

Belmont, CA: Thomson Brooks/Cole.  

 

Frith, C.D. & Frith, U. (2007). "Social Cognition in Humans." Current 
Biology 17: R724-R732  

 

Grote, N.K., Bledsoe, S.E., Larkin, J., Leman, E.R. & Brown, C. (2007). 

"Stress Exposure and Depression in Disadvantaged Women: The 

Protective Effects of Optimism and Perceived Control." Social Work 
Research 31(1): 19-33.  

 

Siefert, K., Finlayson, T.L., Williams, D.R., Delva, J. & Ismail, A.I. 
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(2007). "Modifiable Risk and Protective Factors for Depressive Symptoms 

in Low-Income African American Mothers." American Journal of 
Orthopsychiatry 77(1): 113-123.  

 

Vaillant, G.E. (2000). "Adaptive Mental Mechanisms: Their Role in a 

Positive Psychology." American Psychologist 55(1): 89-98. 

 

October 3 Social Systems and Human Development 

Ashford, José B. & LeCroy, Craig Winston (2010). "The Social 

Dimension for Assessing Social Functioning." Chapter 4, Human Behavior 
in the Social Environment: A Multidimensional Perspective (4th Edition). 

Belmont, CA: Thomson Brooks/Cole.  

 

Awad, G. (2010). The Impact of Acculturation and Religious 

Identification on Perceived Discrimination for Arab/Middle Eastern 

Americans.” Cultural Diversity and Ethnic Minority Psychology 16(1): 59-

67.  

 

Herek, G.M. & Garnets, L.D. (2007). “Sexual Orientation and Mental 

Health.” Annual Review of Clinical Psychology 3: 353-375.  

 

Pumariega, A.J. , Rothe, E. & Pumariega, J.B. (2005). "Mental Health of 

Immigrants and Refugees." Community Mental Health Journal 41(4): 581-

597. 

  

Yip T., Gee, G.C. and Takeuchi, D.T. (2008). "Racial Discrimination and 

Psychological Distress: The Impact of Ethnic Identity and Age Among 

Immigrant and United States-Born Asian Adults." Developmental 
Psychology 44(3): 787-800. 

October 10 Preconception, Pregnancy, Birth, and the Newborn 

Ashford, José B. & LeCroy, Craig Winston (2010). "Pregnancy, Birth, and 

the Newborn." Chapter 5, Human Behavior in the Social Environment: A 
Multidimensional Perspective (4th Edition). Belmont, CA: Thomson 

Brooks/Cole.  

 

Campos, B., Schetter, C.D. & Abdou, C.M. (2008). “Familialism, Social 

Support, and Stress: Positive Implications for Pregnant Latinas.” Cultural 
Diversity and Ethnic Minority Psychology 14(2): 155—162. 
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Dominguez, T.P. (2008). Race, Racism, and Racial Disparities in Adverse 

Birth Outcomes." Clinical Obstetrics and Gynecology 51(2): 360-370.  

 

Ross, L.E. (2005). "Perinatal Mental Health in Lesbian Mothers: A Review 

of Potential Risk and Protective Factors." Women & Health 41(3): 113-

127. 

October 17 Fall Break (no class) 

October 24 Infancy and Early Childhood 

Ashford, José B. & LeCroy, Craig Winston (2010). "Infancy." Chapter 6, 

Human Behavior in the Social Environment: A Multidimensional 
Perspective (4th Edition). Belmont, CA: Thomson Brooks/Cole.  

 

Ashford, José B. & LeCroy, Craig Winston (2010). "Early Childhood." 

Chapter 7, Human Behavior in the Social Environment: A 
Multidimensional Perspective (4th Edition). Belmont, CA: Thomson 

Brooks/Cole.  

 

Han, W-J. & Huang, C-C. (2010). “The Forgotten Treasure: Bilingualism 

and Asian Children’s Emotional and Behavioral Health” American 
Journal of Public Health 100 (5): 831-838.  

 

Harden, B.J. (2004). “Safety and Stability for Foster Children: A 

Developmental Perspective.” The Future of Children 14(1): 30-47.  

 

Thomasgard, M. & Metz, W.P. (2004). "Promoting Child Social-

Emotional Growth in Primary Care Settings: Using a Developmental 

Approach.” Clinical Pediatrics 43(2): 119-127. 

October 31 Middle Childhood 

Ashford, José B. & LeCroy, Craig Winston (2010). "Middle Childhood." 

Chapter 8, Human Behavior in the Social Environment: A 
Multidimensional Perspective (4th Edition). Belmont, CA: Thomson 

Brooks/Cole.  

 

Ahrons, C.R. (2007). "Family Ties after Divorce: Long-Term Implications 

for Children. Family Process 46(1): 53-65.  

 

Dake, J.A., Price, J.H. & Telljohann (2003). "The Nature and Extent of 

Bullying at School." The Journal of School Health 73(5): 173-180. 
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Leidy, M.S., Guerra, N.G., & Toro. R.I. (2010). “Positive Parenting, 

Family Cohesion, and Child Social Competence Among Immigrant Latino 

Families.” Journal of Family Psychology 24(3): 252-260.  

 

Mishna, F., Cook, C., Gadalla, T., Daciuk, J. & Solomon, S. (2010). 

“Cyber Bullying Behaviors Among Middle and High School Students.” 

American Journal of Orthopsychiatry 80(3): 362-374. 

November 7 Adolescence 

Ashford, José B. & LeCroy, Craig Winston (2010). "Adolescence." 

Chapter 9, Human Behavior in the Social Environment: A 
Multidimensional Perspective (4th Edition). Belmont, CA: Thomson 

Brooks/Cole.  

 

Goldston, D.B., Molock, S.D., Whitbeck, L.B., Murakami, J.L., Zayas, 

L.H. & Hall, G.C. N. (2008). “Cultural Considerations in Adolescent 

Suicide Prevention and Psychosocial Treatment.” American Psychologist 
63(1): 14-31.  

 

Grossman, A.H. & D'Augelli, A.R. (2006). "Transgender Youth: Invisible 

and Vulnerable." Journal of Homosexuality 51(1): 111-128.  

 

Li, S.T., Nussbaum, K.M. & Richards, M.H. (2007). "Risk and Protective 

Factors for Urban African-American Youth." American Journal of 
Community Psychology 39: 21-35. 

November 14 Young Adulthood 

Ashford, José B. & LeCroy, Craig Winston (2010). "Young Adulthood." 

Chapter 10, Human Behavior in the Social Environment: A 
Multidimensional Perspective (4th Edition). Belmont, CA: Thomson 

Brooks/Cole.  

 

Hardaway, C.R. & McLoyd, V.C. (2009). “Escaping Poverty and Securing 

Middle Class Status: How Race and Socioeconomic Status Shape Mobility 

Prospects for African Americans during the Transition to Adulthood.” 

Journal of Youth and Adolescence 38: 242-256.  

 

Logan, T.K., Cole, J. & Shannon, L. (2007). "A Mixed-Methods 

Examination of Sexual Coercion and Degradation Among Women in 

Violent Relationships Who Do and Do Not Report Forced Sex." Violence 
and Victims 22(1): 71-80. 
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Walker, J., Archer, J. & Davies, M. (2005). "Effects of Rape on Men: A 

Descriptive Analysis." Archives of Sexual Behavior 34(1): 69-80. 

November 21 Middle Adulthood 

Ashford, José B. & LeCroy, Craig Winston (2010). "Middle Adulthood." 

Chapter 11, Human Behavior in the Social Environment: A 
Multidimensional Perspective (4th Edition). Belmont, CA: Thomson 

Brooks/Cole.  

 

Allen, K., Blascovich, J. & Mendes, W.B. (2002). "Cardiovascular 

Reactivity and the Presence of Pets, Friends, and Spouses: The Truth 

About Cats and Dogs." Psychosomatic Medicine 64: 727-739.  

 

Brandsma, L. (2007). "Eating Disorders Across the Life Span." Journal of 
Women & Aging 19(1/2): 155-172. 

 

Zeytinoglu, I.U., Seaton, M.Bl, Lillevik, W. & Moruz, J. (2005). "Working 

in the Margins: Women's Experience of Stress and Occupational Health 

Problems in Part-Time and Casual Retail Jobs." Women & Health 41(1): 

87-107. 

November 28 Late Adulthood 

Ashford, José B. & LeCroy, Craig Winston (2010). "Late Adulthood." 

Chapter 12, Human Behavior in the Social Environment: A 
Multidimensional Perspective (4th Edition). Belmont, CA: Thomson 

Brooks/Cole.  

 

Aranda, M.P. (2008). "Relationship Between Religious Involvement and 

Psychological Well-Being: A Social Justice Perspective." Health & Social 
Work 33(1): 9-21.  

 

Flood, M. & Phillips, K.D. (2007). “Creativity in Older Adults: A Plethora 

of Possibilities.” Issues in Mental Health Nursing 28: 389-411.  

 

Hayslip, B. & Kaminski, P.L. (2005). "Grandparents Raising Their 

Grandchildren: A Review of the Literature and Suggestions for Practice." 

The Gerontologist 45(2): 262-269.  

 

Belle, S., Burgio, L., and the REACH Investigators. (2006). Enhancing the 

quality of life of Hispanic/Latino, Black/African American, and 
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White/Caucasian dementia caregivers: The REACH II randomized 

controlled trial. Annals of Internal Medicine, 145(9), 727-738. 

 

December 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

Death and Dying 

Duffy, S.A., Jackson, F.C., Schim, S.M., Ronis, D.L., & Fowler, K.E. 

(2006). "Racial/Ethnic Preferences, Sex Preferences, and Perceived 

Discrimination Related to End-of-Life Care." Journal of the American 
Geriatrics Society 54: 150-157.  

 

Allen, R. S., Hilgeman, M. M., Ege, M. A., Shuster, J. L., Jr., & Burgio, L. 

D.  (2008). Legacy activities as interventions approaching the end of life. 

Journal of Palliative Medicine, (11)7, 1029-1038.  

 

Werth, J.L., Gordon, J.R. and Johnson, R.R. (2002). “Psychosocial Issues 

Near the End of Life. “Aging & Mental Health 6(4): 402-412. 

 

 

 

December 12                  

 

 

Social Work, Human Development, and Social Justice 

 

Integrative session 

December 22 Grades Due to Registrar 
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