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Social Work 522 – Basic Social Work Research – Winter 2010 
 

 
Credit Hours:    3 
Prerequisites:   None 
Meet:    Mondays 9:00 a.m. to 12:00 p.m. in SSW B684 
Instructor:    Daphne C. Watkins, PhD 
Office:    3841 SSW 
Phone:    734-763-1540 
Email:     daphnew@umich.edu (best way to contact me) 
 
 
Course Description:  
 
This course will provide content on the logic of inquiry and the necessity for an empirical approach to 
practice. The process of formulating appropriate research questions and hypotheses, techniques for 
testing relationships and patterns among variables, methods of data collection, methods to assess and 
improve the validity and reliability of data and measures, and the ethics of scientific inquiry will be 
addressed. This course will help students understand practice through the critical examination of 
methods associated with decision-making, critical thinking, and ethical judgment. The course content 
will integrate the core themes related to multiculturalism and diversity; social justice and social 
change; promotion, prevention, treatment, and rehabilitation; and behavioral and social science 
research. 
 
Course Content:  
 
This course will cover qualitative and quantitative research methods, commonly used statistical 
procedures, and approaches to the evaluation of practice. Students will learn how to understand and 
appreciate a scientific approach to building practice knowledge and for evaluating practice. Special 
emphasis will be placed on increasing one's ability to critique theoretical foundations of research, form 
research questions, apply research methods, conduct statistical analysis, and interpret research 
reports. The latest statistical, graphical, and display technologies will be used. 
 
Course Objectives:  
 
Upon completion of the course, students will be able to: 

1. Critically evaluate the design, methodology, and conclusions of social work and social and 
behavioral science research publications. 
 
a. understand research concepts to permit a critical analysis of research and evaluation studies with 
respect to quality, bias, ethics, and potential applications. 
b. assess the strengths and weaknesses of selected research designs and methodology. 
c. assess the strengths and weaknesses of selected measures and measurement strategies. 
d. assess the cultural sensitivity of measures and measurement strategies.  
e. assess the biases and implications of conclusions drawn in the research studies. 
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2. Apply appropriate research designs and methodologies of the scientific method to social work 
practice issues that affect the diverse populations at risk [e.g., ability, age, class, color, culture, 
ethnicity, family structure, gender (including gender identity and gender expression), marital status, 
national origin, race, religion or spirituality, sex, and sexual orientation]. 
 
a. frame research questions and develop problem statements that reflect the issues under 
consideration. 
b. apply research concepts and principles in the development and use of  
selected qualitative and quantitative methodologies and analytical approaches. 
c. choose appropriate research designs and methodology given a particular research question. 
d. demonstrate the ability to select culturally appropriate measures and measurement strategies given 
specific populations. 
e. construct simple indices, questionnaires, and measures relevant to the  
evaluation of practice. 
f. conduct selected analytic and statistical procedures. 
g. demonstrate the ability to interpret and draw conclusions from selected  
analytic and statistical procedures. 

3. Identify the value and ethical considerations of sound social work research. 
 
a. understand ethical issues in the conduct of research and evaluation. 
b. understand the relevance and applicability of research in working with  
disadvantaged, disenfranchised, and diverse populations. 
c. examine the processes by which research and evaluation findings can be  
used to enhance social justice, social change, promotion, prevention, treatment, and rehabilitation. 

Relationship of This Course to the Four Curricula Themes: 

Multi-
culturalism & 
Diversity: 

This course will include material on methods to improve the cultural inclusiveness and 
cultural sensitivity of research methods. This content will cover culturally sensitive 
measures, inclusion of diverse groups of adequate size in sampling, culturally aware 
interpretations of data, and culturally responsible dissemination of results. The basic 
purpose of research and practice evaluation will also be analyzed from culturally bound 
perspectives. 

Social 
Justice: 

Students will gain an understanding of the ways in which research and evaluation have 
sometimes been used against oppressed groups, for example through unethical 
practices, distortion of results, or fabrication of data. Examples will be given of ways in 
which research can be used to empower socially disadvantaged individuals, groups, and 
communities. These examples will include studies in which the research participants were 
involved in the study during all of its stages. 

Promotion, 
Prevention, 
Treatment & 
Rehabilitation 

Studies reviewed in the course will include examination of projects aimed at enhancing 
well-being and preventing problems. The methodological and ethical problems unique to 
studies of promotion and prevention efforts will be described. The social work values 
consistent with promotion/prevention research will be analyzed. 

Behavioral 
and Social 
Science 
Research: 

The unique challenges in applying social science knowledge and methods to social work 
settings will be covered. These challenges include the practical and ethical dilemmas of 
applied research. Emphasis will be placed on the way established theories and methods 
influence the selection of research questions and methods. Studies will be critiqued for 
their ability to advance social science theory and knowledge and to improve social work 
practice. 

SW Ethics 
and Values: 

The research and evaluation section of the NASW Code of Ethics and other professional 
codes will be applied throughout this course. Examples of common ethical dilemmas will 
be presented. Among the areas of ethics to be covered will be informed consent 
procedures, protection of research participants from harm, confidentiality, and accurate 
reporting of results. Emphasis will also be placed on the social workers' ethical obligation 
to use scientifically sound practice and to continually evaluate practice and programs. 
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Why is research important?  
 
As a professional in the social work field you will be expected to make decisions that promote quality 
for individuals, families and communities. As new knowledge emerges, there is often media coverage 
of these advances. This creates formal and informal discussion on the merit of new advances. From 
policy makers to grassroots community providers, you need to separate misinformation or media 
“hype” from genuine knowledge and to distinguish scientific research from poorly supported claims. 
 
Social work professionals use scientific thinking all the time. For example, you may assess and 
evaluate the health status for a client, develop plans for optimal outcomes, reflect on your practice, 
and engage in action research to improve the client’s health outcomes. Or perhaps you are interested 
in evaluating a client’s previous knowledge on help-seeking. You would first construct hypotheses 
about the best methods for educating the client, develop an educational curriculum plan based on 
those hypotheses, observe the results, and base further instruction on the evidence that you collect. 
These are all important steps in scientific inquiry and what makes research so essential to knowledge 
acquisition.  
 
Course Design: 
 
Many different methods will be used for acquiring knowledge and skills including: discussion, lectures, 
projects, exercises, and in-class lab work. This course is designed to increase students' comfort level 
with research methods and analyses and to increase their appreciation of the relevance of research 
and evaluation for social work practice. The exercises complement the lecture and provide an 
opportunity to gain practice with using the tools of the scientific method.  
 
 
Required Text: 
 
* Grinnell, R.M. & Unrau, Y.A. (2008). Social work research and evaluation: Foundations of evidence-
based practice. Oxford University Press, New York, NY. [ISBN-10: 0195301528; ISBN-13: 978-
0195301526] 
 
* Other readings will be available online through the course tools (C-Tools) website, or will be 
provided by the instructor. 
 
 
***STUDENTS ARE EXPECTED TO COMPLETE THE ASSIGNED READINGS PRIOR TO CLASS*** 

 
 

Datasets: 
• I will make an extract of quantitative datasets available on the C-Tools site for us to use 

throughout the semester. It is my hope that many of you will make use of these datasets for 
your projects. However, others will be available. 

 
• I will also make transcripts of qualitative datasets available on the C-Tools site for us to use 

throughout the semester. I have specialized training and experience with qualitative data so 
we will also spend time working with this data.  

 
Software: 

• SPSS (available in most campus computer labs) (in class exercises will focus on the use of 
SPSS although the statistical concepts covered transcend any one statistical software 
package) (You do not need to purchase this software) 
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Course Requirements & Evaluation of Performance: 
 
1) Written Research Project Using Previously Collected Data. Sections of this paper will be due 
at different points throughout the semester. At the end of the semester, you will hand in your entire 
research paper containing all sections of the paper. These sections will be: the literature review 
(ending with research questions or hypotheses); methods (sampling, measures, and procedures); 
results; and discussion (interpretation, implications, and conclusions). Consultation with the professor 
and other students will be available. Quality of writing, and clarity of presentation, will be one of the 
criteria used in grading. Refer to the Student Handbook to make sure that you cite other’s work 
properly and avoid plagiarism. Plagiarism—when discovered—will be dealt with severely. Further 
details of this assignment are attached and will also appear on the C-Tools site. 
 

a. Choose paper topic 5% of semester grade 
b. First draft of literature review 10% of semester grade 
c. First draft of methods section 10% of semester grade 
d. First draft of results section 10% of semester grade 
e. Final paper (incorporating all previous sections) 40% of semester grade 
 

2) Class participation. [5% of grade] You will learn more if you participate; therefore, a small 
percentage of your total grade will be used to assess your class participation.  
 
3) Attendance. You are expected to attend ALL class and lab sessions. If you miss a class session for 
any reason, please see me to make sure that you are grasping the material. Each class session will 
include a 10-15 minute break halfway through the session.  
 
4) In-class Lab Work. [20% of grade; Pass/Fail: Satisfactory completion of all assignments=A] We 
will spend some time throughout the semester completing in-class laboratory work. The purpose of 
the lab is to give you hands-on experience with the building blocks of research, data handling, and 
data analysis. You will be expected to complete all lab assignments. 
 
During the second half of selected class meetings I will lead an in-class lab that will illustrate research 
concepts and techniques that we cover during the course lectures. These labs will also help you learn 
information that you will need in order to complete your research project. We will cover quantitative 
data techniques such as data entry, measure selection, handling missing data and analysis and 
qualitative techniques such as data organization, sorting, coding, reduction, and analysis. Most of the 
learning in lab occurs in the doing of lab, and lab is intended to be a collaborative experience. I will at 
times collect your work in lab and grade it; however, I will keep written feedback on your lab work to 
a minimum. I am always happy to discuss lab work in more detail during lab, during office hours, or 
over e-mail. 
 
5) Grading Criteria for Written Assignments:  
Each written assignment will be given a letter grade. The grade of A+ will rarely if ever be used, and, 
in general, students should not expect to receive this grade on an assignment, for it signifies work 
that clearly goes beyond the content of the course and the expertise students are expected to master. 
Other grades will be determined based on the following criteria: (1) grades of A or A- are reserved for 
student work which not only demonstrates very good mastery of content but which also shows that 
the student has undertaken a complex task, has applied critical thinking skills to the assignment, 
and/or has demonstrated creativity in her or his approach to the assignment. The difference between 
these two grades is determined by the degree to which these skills have been demonstrated by the 
student; (2) a grade of B+ is given to work which is judged to be very good -- this grade denotes that 
a student has demonstrated a more-than competent understanding of the material being tested in the 
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assignment; (3) a grade of B is given to student work which meets the basic requirements of the 
assignment -- it denotes that the student has done adequate work on the assignment and meets basic 
course expectations; (4) a grade of B denotes that a student's performance was less than adequate on 
an assignment, reflecting only moderate grasp of content and/or expectations; (5) The grade of C 
reflect a minimal grasp of the assignment, poor organization of ideas and/or several significant areas 
requiring improvement; (6) grades between C- and F are applied to denote a failure to meet minimum 
standards, reflecting serious deficiencies in all aspects of a student's performance on the assignment. 
 
Final grades will be assigned using the following scale: 
A+ = 99 - 100   B+ = 86 - 89   C+ = 74 - 77 
A   = 95 – 98  B   = 82 - 85   C   = 70 - 73 
A– = 90 - 94   B– = 78 - 81   C– = 66 – 69 
 
A note about grades: 
 
I will endeavor to always be honest about the work that you do. I feel that this will serve you better in 
the long term than false praise and reward. Likewise, I will always explain my grading clearly and 
document my explanations. If you ever have questions about a grade that you receive, you are always 
welcomed to talk with me about it.  
 
A note on work handed in late: 
 
I expect all students to submit their work in accordance with the class deadlines. In order to be fair, I 
have developed the following policy: late work will be graded down by one full grade each hour it is 
late UNLESS prior arrangements for an extension have been made with me. I know that extenuating 
circumstances may arise which make it difficult to turn in work on time. In such cases I expect for you 
to communicate with me if you need some kind of extension so that we can work out an arrangement 
that is mutually agreeable. 
 
Cell phones/pagers/PDAs: 
 
I expect that students will turn off (or mute) any pagers or cell phones, and only respond to pages or 
calls during the break or after class. 
 
Students with Disabilities: 
 
Any student who feels that he/she may need an accommodation for any sort of disability, please make 
an appointment to see me. 
 
Instructor Availability: 
 
I am available to meet with students outside of the classroom. Students are encouraged to meet with 
me during office hours or at other arranged times to 1) ask questions about the course material or 
assignments, 2) review graded work, 3) obtain suggestions for additional reading, and 4) discuss 
other topics related to the course or to social work research in general. 
 
Scholarly Writing, APA Style:  
 
You will be asked to demonstrate proper grammar, spelling, and the rules of the American 
Psychological Association Publication Manual (5th edition).  You are not required to purchase the 
manual; however, I do encourage you to access it and other writing resources online (e.g., 
http://apastyle.apa.org/ and/or http://grammar.ccc.commnet.edu/grammar/).   

http://apastyle.apa.org/�
http://grammar.ccc.commnet.edu/grammar/�
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Tentative Semester Schedule: 
 

Class 
# 

Date of 
Class 

Topic  Readings (To be completed BEFORE each class)  
Assignments (To be completed by Wednesday at 
11:59pm each week) 

G&U= Grinnell & Unrau text 

1 1/11/10 Intro to Course --- Intro to 
Research -- Ethics & Values  
in Research and Practice 

G&U Chapters 1 & 2 

 1/18/10 MLK Holiday No class 

2 1/25/10 Intro to Theory and Research –- 
Intro to Quantitative &  
Qualitative Research*  
(Formulating a Research 
Question) 

G&U Chapters 3 & 4; Theory paper (C-Tools) 
 
 
Assignment 1 due: Choose paper topic, the data 

to be used, and research questions 

3 2/1/10 Designing Research Studies* 
(Sampling and Measures) 

G&U Chapters 5 & 6 
 

4 2/8/10 Designing Research Studies* 
(Case-Level and Group-Level 
Designs) 

G&U Chapters 7 & 8 
 

 

5 2/15/10 Qualitative Methods, Designs,  
and Data Collection  

G&U Chapters 10,11, & 15 

6 2/22/10 Quantitative Methods, Designs, 
and Data Collection* 
 
- Mid-term course assessments- 

G&U Chapters 12 & 13 
 

 
Assignment 2 due: Draft Literature Review 

 3/1/10 Winter Break No class 

7 3/8/10 Quantitative Data Analysis* 
 
 

G&U Chapter  17 
 

Go to computer lab 

8 3/15/10 Qualitative Data Analysis*  G&U Chapter 14 & 18 
 

Assignment 3 due: Draft Methods Section 

9 3/22/10 Interpreting and Writing up your 
Research* 

G&U Chapter 19 

10 3/29/10 Evaluating Research*  
(Quantitative & Qualitative) 

G&U Chapters 20, 21, & 23 
 

Go to computer lab 
Assignment 4 due: Draft Results Section 

11 4/5/10 Research with Underserved 
Groups & Evidence-Based  
Practice* 

G&U Chapters 16 & 25 
 

12 4/12/10 Program Evaluation & Secondary 
Data Analysis 

G&U Chapter 26   
 

Discussion of final research project 

13 4/19/10 Roundtable Discussions Assignment 5 due: Final Research Project 

 
* Denotes scheduled in-class lab 
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RESEARCH PROJECT: 
FINAL QUANTITATIVE OR QUALITATIVE RESEARCH PAPER 

 
You will work on a research project this semester that will use many of the concepts and 
qualitative and quantitative methodologies that you will learn in this course. The project will be a 
scientific research paper. My hope is that the project will bring to life the readings and in-class 
lab work. I will supply data sets for analysis. Hopefully, the data will cover a topic of interest to 
you. Sample scientific research papers will be placed on the C-Tools site for you to review. 

Project Requirements 

For a successful project experience and outcome, you are expected to meet the following 
requirements: 

1. Papers will include an abstract (not to exceed 150 words in length), an introduction that 
includes a clear statement of the problem, research question(s), the body, a conclusion 
that includes recommendations for either further study or application, and references. 

2. Demonstrate graduate-level writing skills. 

3. Papers should be 15 to 20 pages in length, including references list and excluding abstract 
and appendices. 

4. Include a reference list in using the American Psychological Association Publication Manual 
(5th Edition) style. Include at least 7 to 10 references. 

5. Critique of research methods must be supported by citation and reference to an 
authoritative source on research methods, such as the course text or other source. 

6. In your presentation of the literature and examination of the topic, you must provide a 
clear and concise discussion of how research either has been or ought to be used to 
examine the multicultural perspective of those typically under-represented in our society, 
such as those whose racial, ethnic, socioeconomic, gender, or other demographically-
associated factor is outside the mainstream of white, male, or middle- or upper-class 
America. 

7. Include at least one formatted table or figure in your paper. 

 
You will be asked to turn in drafts of each section of your paper throughout the semester in order 
to obtain feedback from me on each section. Papers are to be double-spaced, 11 point font 
(Times New Roman or Arial), with 1 inch margins on each side. Your paper should be divided into 
the following major sections with corresponding subheadings, if applicable. This is a suggested 
outline and can be modified for some types of studies (e.g., qualitative research studies).  
 
I. Title  
Try to capture your research question or hypothesis in the title, e.g. “The Relationship between 
Depression, Anxiety, and Weight Loss in a National Sample of Asian American Women” 
 
II. Introduction & Background (Also called “the Literature Review”)  
This section includes a literature review, how the current problem has been addressed in past 
research, and the hypotheses or research questions you plan to explore or test. [Suggested page 
limit 2-4 double spaced]. Include a: 



Page 8 of 8 

 
1) Scope of the problem [2-3 sentences may be enough] 
2) Background of the research question-- Why is the study you are doing important? Review the 
relevant prior research in this area [1-3 pages] 
3) What is your research question or hypothesis? [Usually 1 paragraph] 
 
III. Methods 
Since you are using secondary data, you will need to paraphrase the information from an existing 
publication or report. [Suggested 1-4 page length for the methods section.] 
 
1) Sample—how they were recruited, simple demographic description 
2) Measures -- including their reliability and validity of instruments (or the types of questions 
asked if doing a qualitative project), 
3) Procedures for gathering data— e.g. was it a self-administered questionnaire, focus group, or 
an interview? 
4) Analytic method— what statistical procedures are being used (or what type of content analysis 
was used)? 
 
IV. Results  
Describe the results of your analysis. Use tables, graphs, statistics (or blocks of quoted text) as 
appropriate without making conclusions or editorial statements. Explain the results in the text of 
the paper. Report some simple, univariate statistics (or quoted text from transcripts), before you 
report the group comparisons, or associations. For quantitative projects: At a minimum, you 
must report a statistic showing the relationship between two variables, and comment on the 
statistical significance of this relationship. For qualitative projects: At the minimum, you must 
report on text from the transcripts and include at least 5 blocks of text and the relationship 
among this quoted text. [1-4 pages suggested]. 
 
V. Discussion  
In this section you should discuss the conclusions of your research and any implications for 
practice or further research. [2-3 pages] Answer these questions: 
 
1) Do your results support the hypothesis or inform the research question? 
2) What are the implications for practice, policy, and/or further research? 
3) What are the limitations of the methods used? 
4) Conclusion [usually 1 paragraph] 
 
VI. Reference List  
Please refer to the American Psychological Association Publication Manual (5th Edition) for how to 
develop your reference list. 
 
VII. Table or Figure 
Include a minimum of one figure OR table at the end of your paper. This can include anything 
from a data table summarizing your results, an image, or a photograph related to your topic.  
 
Please note: Students who choose to work on similar project topic can form study groups to 
share information and work together to analyze the data sets. However, in this case, each 
student MUST cover a different aspect of the problem [at least different variables or topic areas] 
and will write a separate report. The “Methods” section of each paper may be very similar to each 
other but they should not be identical.  
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