
 
 
SW 521 - Interpersonal Practice with Individuals, Families and Small Groups 
Winter ‘10, Section 001 
Prof. Robert M. Ortega, MSW, Ph.D. 
2796 SSWB O: (734) 763-6576 
Office Hours: M: 12-2pm, Th: 12-2 

(Other days and times possible by appointment) 
e-mail: rmortega@umich.edu 
  
COURSE DESCRIPTION 

This course presents foundation knowledge and skills essential to interpersonal practice 
while considering the community, organizational, and policy contexts in which social workers 
practice. It integrates content on multiculturalism, diversity, and social justice issues, and it relies on 
the historical, contextual, and social science knowledge presented concurrently in the foundation 
SWPS and HBSE courses. The student's field experience and future practice methods courses will 
build upon the skills presented in this basic course. Throughout this course, students examine social 
work values and ethics as well as issues of race, ethnicity, gender, sexual orientation, socio-economic 
status, age, religion, and ability as these relate to interpersonal practice. 
  
COURSE CONTENT 

This course builds a base from social science theories of ecological/systems theory; social 
role theory; and stress, trauma and coping theory which inform the practice concepts and skills 
taught in this course. Students learn how to perform various social work roles (i.e. counselor, group 
facilitator, mediator, broker, and advocate), recognizing that these roles must be based on the 
adherence to social work values and ethics. Students learn the importance of developing 
relationships with clients, colleagues, supervisors, other professionals, and many other constituencies 
that make up the organizations in which they work. Students also learn how self-awareness and the 
conscious use of self affect the helping relationship and how to apply practice skills such as active 
listening, empathic responding, contracting, critical and creative thinking in practice. 

In this course all phases of the IP treatment process (i.e. engagement, assessment, evaluation, 
planning, intervention, and termination) are presented and applied to work with individuals, families, 
and small groups. Students learn how to assess various role problems and stressful 
events/conditions in clients' lives that relate to attributes (e.g. ability, age, class, color, culture, 
ethnicity, family structure, gender (including gender identity and gender expression), marital status, 
national origin, race, religion or spirituality, sex, and sexual orientation) as well as situational and 
environmental factors relevant to the client's social functioning.  

Students learn how to assess risks, strengths and limitations, and to plan, implement and 
monitor change strategies. Students learn how to apply various evaluation techniques (such as 
Hudson scales, SUDS, etc.) in order to demonstrate the effectiveness of change efforts. In 
subsequent IP courses, more emphasis will be placed on specialized assessment procedures, 
evaluation protocols, treatment interventions, and termination issues. 
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COURSE OBJECTIVES 
Upon completion of this course, students will be able to: 
(1)   Describe ecological-systems, bio-psycho-social, problem solving, structural, and pathology 

versus strengths based frameworks in practice with individuals, families, and small groups AND 
critique the strengths and weakness of these various frameworks. 

 (2)  Recognize the impact of race, gender, ethnicity, social class, sexual orientation, power and 
privilege on interpersonal practice by:  
(a)  Demonstrating self-awareness about how their attributes and life experiences impact on 

their capacity to relate to others with different personal attributes and life experiences. 
(b)  Describing how others who are very different may perceive them and how status and 

power issues impact professional relationships with clients, colleagues, and other 
professions. 

(c)  Recognizing the role of privilege in one’s ability to assess needs and intervene in the helping 
process. 

(3)   Carry out the roles of advocate, broker, counselor, group facilitator, and mediator and assess 
the appropriateness of these roles in context. 

(4)   Demonstrate basic interpersonal practice skills including active listening, empathic responding, 
critical/creative thinking, case recording, and contracting. 

(5)   Conduct culturally sensitive and culturally competent interpersonal practice by: 
(a)  Engaging diverse client systems 
(b)  Employing assessment protocols of PIE, ecomaps, genograms, network maps, and group 

composition 
(c)   Articulating treatment goals, developing measurable treatment objectives, and employing 

measurement tools to monitor and evaluate practice while maintaining sensitivity to the 
special needs of clients. 

(d)  Implementing treatment protocols consistent with treatment plans, current evidence based 
practice and sensitive to clients' situations 

(e)  Recognizing basic termination issues that pertain to interpersonal practice. 
(6)   Operationalize the NASW code of ethics and other ethical codes, and recognize value dilemmas 

that emerge in interpersonal practice. 
  
COURSE DESIGN 
This course employs a number of pedagogical strategies to promote skill development such as: 
gamed simulations, case analysis, interactive media simulations, exercises in vivo, practice within the 
classroom through role playing, didactic presentation of theory/models/procedures, etc. 
  
RELATIONSHIP OF THE COURSE TO FOUR CURRICULAR THEMES 

·         Multiculturalism and Diversity is included in the topics of relationship building, communication, 
assessment, intervention, termination and evaluation. These topics explore how the differences 
between worker and client impact and shape these critical dimensions of social work 
practice. Critical consciousness about power imbalances between worker and client and between 
client and agency are explored.  

·         Social Justice and Social Change are central to the topic of various roles assumed by social workers 
and in the clienthood process in social agencies. The focus of the course is on small system change 
(individual, families, and groups) but the larger social context and implications for change is 
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reflected in PIE, ecological assessment, and in the experience of applicants as they enter social 
agencies. These themes are integrated into this course through the use of case examples and case 
scenarios that will be selected by the instructor to exemplify skills in practice. 

·         Promotion, Prevention, Treatment, and Rehabilitation are themes reflected in various purposes and 
models of contemporary social work practice. In addition, this course emphasizes skills that can be 
implemented with promotion, prevention, treatment, and rehabilitation as practice goals and 
outcomes. 

·         Behavioral and Social Science Research is reflected in the theoretical base developed in this course to 
support practice methods, skills and assessment procedures.  
  

RELATIONSHIP OF THE COURSE TO ETHICS AND VALUES 
Social work ethics and values are addressed within the course as they pertain to issues related to 
working with clients and colleagues. The NASW Code of Ethics and other ethical codes are 
presented to give students direction about these ethical issues. In particular, this course focuses on 
client issues, such as confidentiality, privacy, rights and prerogatives of clients, the client’s best 
interest, proper and improper relationships with clients, cultural sensitivity and competence. 
  

INTENSIVE FOCUS STATEMENT ON PRIVILEGE, OPPRESSION, DIVERSITY, 
AND SOCIAL JUSTICE (PODS) 

This course integrates PODS content and skills with a special emphasis on the identification 
of theories, practice and/or policies that promote social justice, illuminate injustices and are 
consistent with scientific and professional knowledge. Through the use of a variety of instructional 
methods, this course will support students developing a vision of social justice, learn to recognize 
and reduce mechanisms that support oppression and injustice, work toward social justice processes, 
apply intersectionality and intercultural frameworks and strengthen critical consciousness, self 
knowledge and self awareness to facilitate PODS learning.  

This course presents foundation knowledge and skills essential to interpersonal practice 
while considering the community, organizational, and policy contexts in which social workers 
practice. It integrates content on multiculturalism, diversity, social justice, and social change issues, 
and it relies on the historical, contextual, and social science knowledge presented concurrently in the 
foundation SWPS and HBSE courses. The student's field experience and future practice methods 
courses will build upon the skills presented in this basic course. Throughout this course, students 
examine social work values and ethics as well as issues of race, ethnicity, gender, sexual orientation, 
religion, and ability as these relate to interpersonal practice. 
  

ACCOMMODATIONS 
If you need or desire an accommodation for a disability, please let me know at your earliest 
convenience. Many aspects of this course, the assignments, the in-class activities, student 
performance evaluations (e.g., exams) and the way the course is taught can be modified to facilitate 
your participation and progress throughout the semester. The earlier you make me aware of your 
needs the more effectively we will be able to use the resources available to us such as the services for 
Students with Disabilities, the Adaptive Technology Computing Site, Sweetland Writing Center, and 
the like. If you do decide to disclose your disability, I will (to the extent permitted by law) treat that 
information as private and confidential. Also, please notify me if religious observances conflict with 
class attendance or due dates for assignments so that we can make appropriate arrangements.  
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REQUIRED TEXT 

Hepworth, D., Rooney, R., Rooney, G., Strom-Gottfried, K. and Larsen, J. (2010). Direct Social Work 
Practice, Theory and Skills, 8th Edition. Belmont, CA: Thomson Brooks / Cole. 

  
PERIODICALS 

As social workers, you should familiarize yourselves with the following journals: 
American Journal of Orthopsychiatry                    Public Welfare 
Child Welfare                                                    Smith College Studies in Social Work 
Family Process                                                   Social Casework 
Health and Social Work                                     Social Service Review 
Journal of Social Issues                                        Social Work 
Journal of Social Work Education                        Social Work Research and Abstracts 
Proceedings, National Conference on Social Welfare             Social Work with Groups 
  
You should also be aware of the Encyclopedia of Social Work (now in its 19th edition), updated 
regularly by the National Association of Social Workers (NASW). 

  
COURSE REQUIREMENTS 

(1)   Attend each session (10% of course grade); absences will lower your grade since: 
(a)   some material considered essential to the objectives of the course will only be presented in 

class; 
(b)   the application of key concepts and student co-learning requires participation in class 

discussions and exercises. 
(2)   Completion of log assignments (30% of course grade). (To be discussed in class). 
(3)   Midterm Exam (In Class) – February 17 (25% of course grade). 
(4)   Final Exam (Take Home) - Due no later than 5pm on Monday, April 19 (35% of course 

grade). 
TOPICAL OUTLINE 

(January 6)   Session 1: Introduction - Defining Social Work Interpersonal Practice 
(January 13)   Session 2: Social Work Interpersonal Practice Frameworks 
(January 20)   Session 3: Values and Ethics in Interpersonal Practice  
(January 27)    Session 4: Diversity in Interpersonal Practice: Working with Differences 
(February 3) Session 5: Knowledge and Skills for Assessment and Planning  
(February 10) Session 6: Exploring and Understanding Problems and Strengths  
(February 17) Session 7: Midterm Exam (In-class) 
(February 24) Session 8: Assessing Family Functioning in Diverse Family and Cultural 

Contexts  
(March 3)      *** WINTER BREAK *** 
(March 10) Session 9: The Change-Oriented Phase 
(March 17) Session 10: Intervening in Social Work Groups 
(March 24) Session 11: Managing Barriers to Change 
(March 31) Session 12: Knowledge and Skills for Monitoring and Evaluation  
(April 7) Session 13: Termination 
(April 14)  Session 14: Self Care in Practice (Take Home Final Exam Distributed- Due 

Monday April 19 by 5pm) 
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SESSION READING ASSIGNMENTS 
Please note: Hepworth et al (2010) is required reading which is indicated below by double asterisks (**). It’s very 
possible that additional readings will be added when they come to our attention and are relevant to the session topic. I 
will give at least a one-week heads-up when assigning additional readings. It’s also possible to use previous editions of 
Hepworth et al. although the pages will not be in alignment. 
  
(January 6) 
Session 1: Introduction – Defining Social Work Interpersonal Practice 
**(H et al TEXT): Chapter 1: The challenges of social work, pp.3-21. 
Lum, D., (2005). Cultural competence, practice stages and client systems; A case study approach. Belmont, CA: 

Thomson Brooks / Cole. - Chapter 1: Cultural competence, practice stages, client intersectional 
systems and case studies, pp. 1-31; Chapter 6: Social work practice with multiracial / multiethnic 
clients by Rowena Fong, pp. 146-172. 

Perry, B. and Szalavitz, M. (2005). The boy who was raised by a dog: What traumatized children can teach us 
about loss, love and healing. New York: Basic Books. 

 (January 13) 
Session 2: Social Work Interpersonal Practice Frameworks 
**(H et al TEXT): Chapter 2: Direct Practice: Domains, Philosophy, and roles, pp. 23-31.  7 Chapter 

3: Overview of the helping process, pp.33-51. 
Cornell, KL (2006). Person-in-situation: History, theory and new directions for social work practice. 

Praxis 6: 50-57. 
Mistler, B.J. & Sherrard, P.A. (2009). Ecosystemic perspective: An interview with Peter A.B. 

Sherrard. The Family Journal, 17: 47.  
Murdach, A.D. (2007). Situational approaches to direct practice: Origin, decline, and re-emergence. 

Social Work, 52(1): 211-218. 
  
Optional Reading: 
APA Presidential Task Force on EBP (2006). Evidence-based practice in Psychology. American 

Psychologist, 61(4):271-285. 
Smith, K.S. & Teasley, M. (2009). Social work research on faith-based programs: A movement 

towards evidence-based practice. Journal of Religion and Spirituality in Social Work: Social Thought, 
28(3):306-327. 

  
(January 20) 
Session 3: Values and Ethics in Interpersonal Practice 
**( H et al TEXT): Chapter 4: Operationalizing the Cardinal Social Work Values, pp.53-79.  
DiFranks, N.N. (2008). Social workers and the NASW Code of Ethics: Belief, behavior, disjuncture. 

Social Work, 53(2): 167-176. 
Scheyett, A., Kim, M., Swanson, J., et al. (2009).Autonomy and the use of directive intervention in 

the treatment of individuals with serious mental illnesses: A survey of social work practitioners. 
Social Work and Mental Health, 7(4): 283-306. 
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OPTIONAL: 
Cashmore, J. (2006). Ethical issues concerning consent in obtaining children’s reports on their 

experience of violence. Child Abuse and Neglect, 30: 969-977. 
Furman, R., Collins, K., Gamer, M.D., Montanaro, K.L., et al. (2009). Using social work theory for 

the facilitation of friendship. Smith College Studies in Social Work, 79(1): 17-33. 
Travers: Ethics (p.43); Useful forms and phone numbers, note pps 71 (Consent for video/audio 

taping), 72 (Consent for communication), 73 (Disclosure statement), 82-83 (Limits of 
confidentiality) and 86 (Release of information) 

  
(January 27): 
Session 4: Diversity in Interpersonal Practice: Working with Differences  
Aisenberg, E. (2008). Evidence-based practice in mental health care to ethnic minority communities: 

Has its practice fallen short of its evidence? Social Work, 53(4): 297-306. 
Baines, D. (2008). Race, resistance, and restructuring: Emerging skills in the new social services. 

Social Work, 53(2): 124-131. 
Harrison, D.A. & Klein, K.J. (2007). What’s the difference? Diversity constructs as separation, 

variety, or disparity in organizations. Academy of Management Review, 
Hodge, D.R., Limb, G.E., & Cross, T.L. (2009). Moving from colonization toward balance and 

harmony: A Native American perspective on wellness. Social Work, 54(3): 211-219. 
Johnson, Y.M. & Munch, S. (2009). Fundamental contradictions in cultural competence. Social Work, 

54(3): 220-231. 
Piedra, L.M. & Engstrom, D.W. (2009). Segmented assimilation theory and the life model: An 

integrated approach to understanding immigrants and their children. Social Work, 54(3): 270-272. 
Swank, E.A.& Raiz, L. (2008). Attitudes toward lesbians of practicing social workers and social work 

students. The Journal of Baccalaureate Social Work, 13(2): 55-67. 
Yan, M.C. (2008). Exploring cultural tensions in cross-cultural social work practice. Social Work, 

53(4): 317-328. 
  
(February 3) 
Session 5: Knowledge and Skills for Assessment and Planning  
**( H et al TEXT): Chapter 5: Building blocks of communication: Communicating with empathy 

and authenticity, pp.83-127. // Chapter 6: Exploring verbal following, exploring and focusing 
skills, pp. 129-154. // Chapter 17: Additive empathy, interpretation, and confrontation, pp. 519-
537.  

Freedberg, S. (2007). Re-examining empathy: A relational-feminist point of view. Social Work, 52(3): 
251-259. 

Hudson, C.G. (2009). Decision making in evidence-based practice: Science and art. Smith College 
Studies in Social Work, 79(2): 155-174. 

Warin, J. & Muldoon, J. (2009). Wanting to be ‘known: Redefining self-awareness through an 
understanding of self-narration processes in educational transitions. British Educational Research 
Journal, 35(2): 289-303. 
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(February 10)  
Session 6: Exploring and Understanding Problems and Strengths 
**( H et al TEXT): Chapter 8: Assessment: Exploring and understanding problems and strengths, 

pp. 171-197. // Chapter 9: Assessment: Intrapersonal, interpersonal and environmental factors, 
pp. 199-226. 

Edward, J. (2009). When social work and psychoanalysis meet. Clinical Social Work Journal, 37: 14-22. 
  
(February 17)  
Session 7:  *** MIDTERM EXAM***  
 
(February 24) 
Session 8:  Assessing Family Functioning in Diverse Family and Cultural Contexts 
**( H et al TEXT): Assessing family functioning in diverse family and cultural contexts, pp.227-271. 

// Chapter 15: Enhancing family relationships, pp. 455-489. 
Furman, R.. Neji, N.J., Iwamoto, D.K., Rowan, D., et al. (2009). Social work practice with Latinos: 

Key issues for social workers. Social Work, 54(2): 167-174. 
Mokuau, N., Garlock-Tuiali’i, J., & Lee, P. (2008). Has social work met its commitment to Native 

Hawaiians and other Pacific Islanders? A review of the periodical literature. Social Work, 53(2): 
115-121. 

Waites, C. (2009). Building on strengths: Intergenerational practice with African American families. 
Social Work, 54(3): 278-287. 

  
(March 3) *** WINTER BREAK *** 
 
(March 10)  
Session 9: The Change Oriented Phase  
**( H et al TEXT): Chapter 12: Developing goals and formulating a contract, pp. 303-351. // 

Planning and implementing change oriented strategies, pp. 355-410. // Chapter 14: Developing 
resources, organizing, planning, and advocacy as intervention strategies, pp. 411-454. 

**(B et al): Chapter 7: Knowledge and Skills for Intervention, pp. 229-265; Chapter 8: Developing 
Clients’ Coping Skills, pp.266-301.  

  
(March 17) 
Session 10: Intervening in Social Work Groups 
**( H et al TEXT): Forming and assessing social work groups, pp. 273-302. // Chapter 16: 

intervening in social group work, pp.491-517. 
Brabender, V.M. & Fallon, A. (2009). Ethical hot spots of combined individual and group therapy: 

Applying four ethical systems. International Journal of Group Psychotherapy, 59(1): 127-177-89. 
Hagedom, W.B. & Hishhorn, M.A. (2009). When talking won’ work: Implementing experiential 

group activities with addicted clients. The Journal of Specialists in Group Work, 34(1): 43-67. 
  
(March 24) 
Session 11:. Managing Barriers to Change 
**( H et al TEXT): Chapter 18: Managing barriers to change, pp. 539-566. // Chapter 7: Eliminating 

counterproductive communication patterns, pp. 155-170.  
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(March 31) 
Session 12: Knowledge and Skills for Monitoring and Evaluation  
**( H et al TEXT): Review Chapter 12, pp. 331- 351; Chapter 19: The final phase: Evaluation and 

termination, pp. 569-583. 
  
(April 7) 
Session 13: Termination 
**( H et al TEXT): Chapter 19: The final phase: Evaluation and termination, pp. 569-583. 
 
(April 14) 
 Session 14:  Self Care in Practice (Final Exam Distributed, Due 12/18 by 5pm) 
Kim, H. & Lee, S.Y. (2009). Supervisory communication, burnout, and turnover intention among 

social workers in health care settings. Social Work in Health Care, 48(4): 364-385. 
Adams, R.E., Figley, C.R. & Boscarino J.A. (2008). The compassion fatigue scale: Its use with social 

workers following urban disaster. Research on Social Work Practice, 18:238- . 
Murdach, A.D. (2007). Living in the trenches: Managerial skills for practitioners. Social Work, 52(4): 

375-377. 
Conrad, D. and Keller-Guenther, Y (2006). Compassion, fatigue, burnout and compassion 

satisfaction among Colorado child protection workers. Child Abuse and Neglect, 30, 1071-1080. 
Lewandowski, C.A. (2003). Organizational factors contributing to worker frustration: The precursor 

to burnout. Journal of Sociology and Social Welfare, 30(4), 175-185. 


