
 
Social Work 670: Analytic Methods for Social Policy Practice 

Spring/Summer 2009 
 

 
Credit Hours: 3         
Class Schedule: Monday 8am-12pm (4hrs)  Class Room: B684 SSWB 
 
Instructor: Jeungkun (Jay) Kim, PhD, MSW, MA     
Office/Phone: 2747 SSWB/734-763-9382     Email: jeungkim@umich.edu  
Office Hours: Monday 12-4 PM or by appointment 
 

 
 

Course Description 

Understanding the major analytic and quantitative tools used by practitioners engaged in 
assessing or evaluating human service systems is an essential component of social policy 
practice. This course will emphasize quantitative program analysis, and students will be asked to 
analyze an area related to a particular social problem. Students will acquire beginning level skills 
in the use of a wide variety of analytic and quantitative tools, while gaining in-depth skill in a 
more limited number of tools and techniques. Competence in these skill areas will be gained by 
completing a major analysis of a social problem area relevant to social welfare policy.  
The underlying theme of this course will be how to increase the rationality of the choice process 
when applied to complex and rapidly changing human service systems. In short, scientific 
analysis opposed to political analysis or advocacy is emphasized.  
 

 
Course Content 

Students will learn the major analytic and quantitative tools used by practitioners in assessing or 
evaluating human service programs or systems, which include a range of specific programs. The 
theme of this course is how to increase the rationality of the planning, analysis, and evaluation 
process, particularly of programs intended to serve the underprivileged or oppressed populations. 
Students will learn that human service organizations include a wide variety of programs of 
diverse size and complexity, with respect to their activities and goals. This course will impart 
skills which can be applied at various levels of analysis in different contexts. Course session 
topics may include using the following sources or approaches: social experiments, social 
indicators, forecasting, simulation models, and so on to specify problems across systems of 
service; secondary sources (e.g., census, annual reports, surveys, evaluations and audits) to 
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quantify problems; primary sources (e.g., interviews, surveys, quasi experimental designs) to 
quantify problems; qualitative indicators of problems; developing options and solutions to 
systems of service problems; costing out options; utilizing other criteria (e.g., administrative 
ease, feasibility, stigma, etc.) to evaluate options; preparing analysis documents; diagnosing 
decision making situations; and enhancing utilization of results.  

 
Course Objectives 

Upon completion of the course, students will be able to:  

1. Demonstrate beginning level competence in the use of the major analytical tools that are most 
commonly used to assess and evaluate complex systems of services. 
2. Demonstrate in-depth knowledge of two analytical tools and their application in the human 
services field. 
4. Identify the limitations of rational analysis and be able to determine when rational choice 
processes are desirable and feasible to use. 
5. Discuss typical ethical concerns related to the use of analytic methods in social policy 
practice. 
6. Describe ways in which diversity dimensions such as "ability, age, class, color, culture, 
ethnicity, family structure, gender (including gender identity and gender expression), marital 
status, national origin, race, religion or spirituality, sex, and sexual orientation, as well 
community of residence" have an effect on the analytical tools that are most commonly used to 
assess and evaluate complex systems of services.  

 Instructors may use lecture 
and discussion with students working in teams on contemporary issues. In addition, instructors 
may include participatory discussion, written assignments and experiential exercises related to 
course materials.  

Course Design 

 Theme Relation to 
Multiculturalism & Diversity: 

Relationship of the Course to Four Curricular Themes 

Students will develop the capacity to identify ways in which diversity dimensions such as 
"ability, age, class, color, culture, ethnicity, family structure, gender (including gender identity 
and gender expression), marital status, national origin, race, religion or spirituality, sex, and 
sexual orientation, as well community of residence" and other forms of social stratification and 
disenfranchisement influence and are impacted by the social policy practice process. 

Theme Relation to Social Justice: 
This course will provide students with the capacity to participate in the social policy process and 
the ability to approach policy analytically by virtue of social work practice and ethics. Students 
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will learn that social work practice and ethics play an important role in shaping the outcome of 
ongoing policy debates to reflect issues in social justice and change. 

Theme Relation to Promotion, Prevention, Treatment & Rehabilitation: 
Students will learn that policies in human services are too often implemented in reaction to an 
issue, not proactively, due to changing social, economic, and political circumstances and 
influences. Promotion, prevention, treatment, and rehabilitation activities are difficult to evaluate 
and therefore raise special challenges in social policy implementation. Students will be exposed 
to innovative evaluation techniques (e.g., forecasting and simulation models) that can be used to 
analyze and evaluate promotion, prevention, treatment, and rehabilitation activities prior to the 
development, implementation, and analysis of any relevant policy issue or initiative. 

Theme Relation to Behavioral and Social Science Research: 
Policies in human services are in a constant state of flux owing to changing social, economic, 
and political circumstances. Thus, any review of existing policy may be quickly outdated and has 
limited use as part of the training social work students carry into their careers. Therefore, 
students will be provided with social science models and theories that can be used as tools to 
analyze and evaluate any policy issue encountered in the course of their professional activities. 
Examples of the use of social science in policy development will be presented (e.g. Coleman 
report on education). 
 

 

Ethical standards of social work practice (NASW Code of Ethics) and evaluation practice 
(Program Evaluation Standards) will be used to review issues commonly confronted in social 
policy practice. The ethical themes of autonomy, beneficence, nonmaleficence, fidelity, and 
justice will be particularly emphasized and discussed. 

Relationship to SW Ethics and Values 

 
Text and Reading Materials for the Course 

Required Text: 

There is no textbook for the course. Because this course will cover the basics of statistics and 
quantitative methods and its applications to policy analysis, you can use any statistics book that 
you have or you can check out from University libraries. Other reading for the course will 
consist of journal articles available online through http://ctools.umich.edu. The articles include 
analytical tools that were used to evaluate social policy programs and services. 

Recommended Texts: 
Anderson, D., Williams, T., & Sweeney, D. (2006).  Essential of Statistics for Business and 

Economics  (4th Edition ), South-Western College Pub (Available at the Ulrich’s Book 
store).  

Rubin, A. & Babbie, E. (2007).  Research Methods for Social Work.  (6th ed.). Belmont, 
California:  Wadsworth/Thomson Learning.  
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Statistical Software for This Class: Microsoft® Office Excel® 2007  
This class will use Microsoft® Excel® 2007 for your statistical analysis (available in campus 
computer labs). Because most of social work agencies have Microsoft® Office Excel®, it is useful 
for you to understand Excel in order to evaluate and analyze your projects at your workplaces. 

Frye, Curtis (2007). Microsoft® Office Excel® 2007 Step by Step, Microsoft Press 
Harts, Doug (2007). Microsoft® Office 2007 Business Intelligence: Reporting, Analysis, and 

Measurement from the Desktop, McGraw-Hill Osborne Media 
Jelen, Bill (2007).  Business Solutions Charts and Graphs for Microsoft® Office Excel® 2007, 

Que. 
Winston, Wayne (2007). Microsoft® Office Excel® 2007: Data Analysis and Business Modeling, 

Microsoft Press  
Note: The references for Excel are available in an electronic version from the UM Library 
website (www.lib.umich.edu) 
 

 Evaluation of Student Outcomes: Assignments & Grading 

1. ATTENDANCE 
Attendance will be taken at the beginning of each class and lab section. Attendance in both 
classes and labs is mandatory. If you have to miss class or lab for any reason, notify the 
instructor ahead of time by email or by appointment and please see me to make sure that you are 
grasping the material (e.g., homework and class handout).  There is a limit of two excused 
absences for the class. An excused absence is limited to health and family 
emergencies. Missing more than 2 classes or lab sections will result in a lower class grade.  
 
2. SMALL GROUP ACTIVITIES 
There will be up to 9 small group activity assignments, each worth 11 points, which you will 
complete during your weekly small group activity section.  For some assignments you will work 
alone and others will involve working in small groups.  The lab assignments will involve 
exercises that give you an opportunity to apply the concepts discussed in class by performing 
various tasks associated with a research project. 
  
3. COMPUTER LAB ACTIVITIES WITH MICROSOFT EXCEL 
We will have a weekly computer lab section in the Social Work computer lab. The lab work is 
mandatory for everyone regardless of one’s background and knowledge on Excel. Each lab 
section will have an assignment. Datasets can be downloaded from the CTOOLS to any PC 
computer. You will be expected to complete all lab assignments. There will be up to 9 
computer lab assignments, each worth 11 points. 
 
4. HOMEWORK 
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There will be up to 5 homework assignments during the course of the semester worth 20 points 
each.  Typically, the homework assignments will ask you to apply concepts from lecture and 
your text book to the research articles assigned during the semester.  The homework assignments 
will generally cover concepts reviewed in class. For each homework assignment, you will 
receive full points (20) for the homework assignment if your work evidenced a good faith effort 
to thoughtfully complete the homework regardless of whether or not you have the correct 
answers. Points will be deducted for incomplete assignments and for evident failure to make an 
effort to understand the material (i.e. persistently careless mistakes All homework assignments 
should be typed and double spaced unless otherwise specified. Handwritten assignments will 
not be accepted. 
 
5. MID-TERM EXAM  
The midterm will be take-home exams and consist of short-answer questions. You will receive a 
maximum of 150 points for the mid-term exam.  

6. FINAL EXAM: RESEARCH PROJECT PRESENTATION 
The Research Project will be 10 to 13 page PowerPoint slides in length. This project must be 
done individually. This presentation should include five sections: 1) Social problem of your 
choice (Literature review); 2) Introduction of your research project that will address this 
problem; 3) Data explanation; 4) Analysis (descriptive, bivariate, and multivariate analysis) and 
results; and 5) Discussion and implication. Before starting your project, each student will meet 
an instructor to confirm your research topic and data selection. Final grades (400 points) will be 
determined by your PowerPoint slides (200 points) and presentation (200 points). You will 
receive a detailed guideline about the Research Project.  

 
7. READINGS 
You are expected to read all of the material assigned BEFORE each class. The articles assigned 
in this class are used to provide examples of the concepts discussed in class. 
 
8. GRADING  
Attendance           100 points  
Small Group Assignments    100 points 
Computer Lab        100 points 
Midterm Exam         200 points  
Research Presentation      400 points (PPT slides & presentation)                           
Homework Assignments (5*20 point) 100 points 
Total           1000 points 
9. GRADING SCALE 
A+ = 98-100, A = 94-97, A- = 90-93, B+ = 87-89, B = 82-86, B- = 78-81, C+ = 75- 
77, C = 70-74, not passing = <70 
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10. EARLY WARNING SYSTEM 
Early warning system will detect students who will have low grade ( C ) before final research 
presentation. This system will help all students have better grade and better performance in this 
class. 

11. POLICY ON SCHOLASTIC DISHONESTY  
Under the Student Code of Academic and Professional Conduct which appears in the Student 
Handbook ( http://www.ssw.umich.edu/studentGuide/2007/studentGuide2007.pdf), this class 
seriously considers plagiarism and other academic misconducts. For other information on 
academic integrity and proper citations for papers see SSW Library online tutorial on this 
topic http://www.lib.umich.edu/ugl/searchpath/index.html as well as the SSW Library web page 
on writing a paper, with links to plagiarism information 
at http://www.lib.umich.edu/socwork/researchpaper.html. 
 
**If you think you need an accommodation for a disability, please let me know your special 
needs before or during the first week of this class. As soon as you make me know your needs, we 
can work with the Office of Services for Students with Disabilities 
(http://www.umich.edu/~sswd/index.html). 

12. POLICY ON LATE ASSIGNMENTS  
You must hand in all of your assignments on time.  If you need more time to complete an 
assignment because of circumstances beyond your control please see me ahead of time (a day in 
advance) to ask for an extension.  Extensions may or may not be granted depending upon the 
circumstances.  If you must turn in an assignment late and you did not ask for an extension, 
include a written explanation of the reason for its tardiness along with the assignment.  If the 
explanation is judged to be inadequate the assignment will not be accepted or will be accepted 
for reduced credit (10% a day). 

 

 May 11, 2009 (Class 1) 
• Course overview 

Course Outline 

 Introduction (Instructor, students, and course) /Measurement 
 Analytical Software for this class: Excel 
 Basic statistical test 

 
1.  Lecture Section : Descriptive analysis I : 8:00am-10:00am 

1) Introduction 
2) Basic statistical knowledge test 
3) Research Design and analytical methods  
4) Levels of measurement Mean, median, variance, standard deviation, frequency  

 
2. Small Group Activities : 10:00am-11:00am 

1) Measurement  
2) Mean and median 
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3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 

1) Introduction : Data analysis with Microsoft Excel 
2) Data input and output (frequency, percentage) 
3) Languages for Excel 

 
May 18, 2009(Class 2) 
• Descriptive Analysis II 

 Frequency distribution, mean, variance, standard deviation, median, mode, percentiles 
 

1.  Lecture Section : 8:00am-10:00am 
1) Review: Levels of measurement  
2) Mean, median, variance, standard deviation, frequency  
3) Interpretation & applications to social policy practices 

 
2. Small Group Activities : 10:00am-11:00am 

1) Interpretation of descriptive analysis 
2) Choose the best descriptive method and explain why 

 
3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 

1) Frequency, mean, median, mode, percentiles.  
2) Graph: Histograms, bar chart, scatter plot, pie chart, etc.  

 
Required Readings: 
*Please read the section for descriptive analysis (frequency, mean, median, standard deviation, 
etc) in your statistics book 
 
Clare, L., Rowlands, J., Bruce, E., Surr, C., & Downs, M. (2008). The Experience of living with 

dementia in residential care: an interpretative phenomenological analysis, The 
Gerontologist, 48(6). 711-720. 

Clarke, A.T., & Kurtz-Costes, B. (1997). Television viewing, educational quality of the home 
environment, and school readiness, The Journal of Educational Research, 90(5), 279-
285 

Garrison, A. (2006). “I missed the Bus”; School grade transition, the Wilmington truancy center, 
and reasons youth don’t go to school, Youth Violence and Juvenile Justice, 4(2). 204-
212. 

Wagenaar, A. C. & Wolfson, M. (1995). Deterring Sales and Provision of Alcohol to Minors: A 
Study of Enforcement in 295 Counties in Four States, Public Health Reports, 110, 
419-427.  

 
May 25, 2009   Memorial Day (No Class) 
 
 
June 1, 2009(Class 3)  
• Bivariate  Analysis I 
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 Levels of measurement, Central Tendency, Correlation 
 

1.  Lecture Section : 8:00am-10:00am 
1) Statistical inference (population and sample) 
2) Central error confidence interval  
3) Correlation  
4) Interpretation & applications to social policy practices 

 
2. Small Group Activities : 10:00am-11:00am 

1) Interpretation and discussion 
 

3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 
1) Excel : Correlation coefficient, Scattergrams 
2) Interpretation 

 
Readings: 
*Please read the section for bivariate analysis (central tendency and correlation) 
 in your statistics book 
 
Boivin, M. & Hymel, S. (1997). Peer experiences and social self-perceptions: A sequential 

model. Developmental Psychology, 33, 135-143 

Bronstein,P., Stoll, M.F., Clauson, J., Abrams,C.L. & Briones, M. (1994). Fathering after 
Separation or Divorce: Factors Predicting Children's Adjustment , Family Relations,  
43(4),  469-479 

Hebl, M.R., Foster, B.J., Mannix, L. M., & Dovidio, J.F. (2002).   Formal and interpersonal 
discrimination: A field study of bias toward homosexual applicants.  Personality and 
Social Psychology, 28, 815-825. 

Ingersoll-Dayton, Berit, and Raschick, M. (2004). The Relationship Between Care-Recipient 
Behaviors and Spousal Caregiving Stress. Gerontologist, 44 (3), 318-327.  

Segal, D. (2005). Relationships of Assertiveness, Depression, and Social Support Among Older 
Nursing Home Residents, Behavior Modification, 29 (4), 689-695. 

Sheila K West,  Gary S Rubin,  Beatriz Munoz,  Deepa Abraham,  et al. (1997). Assessing 
functional status: Correlation between performance on tasks conducted in a clinic setting 
and performance on the same task conducted at home. The Journals of 
Gerontology: Series A Biological sciences and medical sciences, 52A(4), M209-17.  

 

June 8, 2009(Class 4)  
• Bivariate  Analysis II 

 T-test, ANOVA, Chi square test. 
 

1.  Lecture Section : 8:00am-10:00am 
1) Central error confidence interval  
2) T-test, ANOVA 
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3) Bivariate cross tabulation and Chi-square  
4) Interpretation & applications to policy practices 

 
2. Small Group Activities : 10:00am-11:00am 

1) Interpretation and discussion 
 

3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 
1) Excel : T-test, ANOVA, Chi-square  
2) Interpretation 

 
Readings: 
*Please read the section for bivariate analysis (T-test, ANOVA, Chi square test) 
 in your statistics book 

 
Campbell, C.S., & Robinson, J.W. (1997). Family and employment status associated with 

women’s criminal behavior. Psychological Reports, 80, 307-314. 

Dunn, M., & Sommer, N. (1997). Managing difficult staff interactions: Effectiveness of 
assertiveness training for SCI nursing staff. Rehabilitation Nursing, 22, 82-87. 

Fredrikson, M., Annas, p., Fischer, H., & Wik,G. (1996). Gender and age differences in the 
prevalence of specific fears and phobias, Behaviour Research and Therapy, 34, 33-39 

Lin, C. & Yu, S. (2008). Adolescent internet usage in Taiwan: Exploring gender differences, 
Adolescence, 43, 317-331 

Ishikawa, T., & Uchiyama, I. (2000). Relations of empathy and social responsibility to guilt 
feelings among undergraduate students. Perceptual and Motor Skills, 91, 1127-1133 

Trice, A.D., Holland, S.A., & Gagne, P.E. (2000). Voluntary class absences and other behaviors 
in college students: An exploratory analysis, Psychological Reports, 87, 179-182 

 
 
June 15, 2009(Class 5): Research project 1st draft due. 
 
• Multivariate  Analysis I 

 Dependent, independent variable, and hypothesis test 
 Ordinary Least Square (OLS) linear regression. 

 
1.  Lecture Section : 8:00am-10:00am 

1) DV, IV, and hypothesis 
2) Bivariate regression and correlation coefficients 
3) R-square and significant test for  regression parameters 
4) Interpretation and application to social policy practices 

 
2. Small Group Activities : 10:00am-11:00am 

1) Interpretation and discussion  
 
3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 
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1) Scatter plots and regression lines 
2) Results and interpretation  

 
 
Readings: 
*Please read the section for multivariate analysis (OLS linear regression) 
 in your statistics book 
 
Ozawa, M., Joo, M., & Kim, J. (2004). Economic deprivation and child well-being: a state-by-

state analysis, Children and Youth Services Review, 26, 785-801  

Reitzes, D., Mutran, E. & Fernandez, M. (1996). Does retirement hurt well-being? Factors 
influencing self-esteem and depression among retirees and workers, The Gerontologist, 
36(5). 649-656 

Burgess, M.S. (1991). Effect of a very low calorie diet on body composition and resting 
metabolic rate in obese men and women, Journal of the American Dietetic Association, 
91, 430-434. 

Sykes, A. (1993). An Introduction to Regression Analysis, The Inaugural Coase Lecture, 
Chicago Working Paper in Law & Economics 
#20, http://www.law.uchicago.edu/Lawecon/WkngPprs_01-25/20.Sykes.Regression.pdf 

 
June 22, 2009(Class 6):   
• Multivariate  Analysis II 

 Multiple OLS regression 
 

1.  Lecture Section : 8:00am-10:00am 
1) DV, IV, and hypothesis 
2) Multiple regression 
3) R-square and significant test for  regression parameters 
4) Interpretation and application to social policy practices 

 
2. Small Group Activities : 10:00am-11:00am 

1) Interpretation and discussion  
 
3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 

1) Results and interpretation  
 
Readings: 
*Please read the section for multivariate analysis (OLS linear regression) 
 in your statistics book 
 
Russell,D. & Taylor, J. (2009). Living Alone and Depressive Symptoms: The Influence of 

Gender, Physical Disability, and Social Support Among Hispanic and Non-Hispanic 
Older Adults. The Journals of Gerontology: Series B Psychological sciences and social 
sciences, 64B(1), 95-104.   
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Chipperfield,J., Newall,N., Chuchmach,L., Swift,A., & Haynes, T. (2008). Differential 
Determinants of Men's and Women's Everyday Physical Activity in Later Life. The 
Journals of Gerontology: Series B Psychological sciences and social 
sciences, 63B(4), S211-S218.   

Ozawa, M., Kim, J., & Joo, M. (2006). Income class and the accumulation of net worth in the 
United States, Social Work Research, 30(4), 211-222. 

Sykes, A. (1993). An Introduction to Regression Analysis, The Inaugural Coase Lecture, 
Chicago Working Paper in Law & Economics 
#20, http://www.law.uchicago.edu/Lawecon/WkngPprs_01-25/20.Sykes.Regression.pdf 

 
June 29, 2009: Midterm exam 
 
July 6, 2009 (Class 7): 
• Multivariate  Analysis III 

 Logistic regression 
 

1.  Lecture Section : 8:00am-10:00am 
1) DV, IV, and hypothesis 
2) Multiple logistic regression 
3) Odd-rations and significant test for  regression parameters 
4) Interpretation and application to social policy practices 

 
2. Small Group Activities : 10:00am-11:00am 

1) Interpretation and discussion  
 
3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 

1) Results and interpretation  
 
Readings: 
 
Holden, K., Kim, J., & Fontes, A. (2008). Happiness as a Complex Financial Phenomenon: 

Social Security Income and the Psychological Well-Being of Widows,  In Jonathon 
Bradshaw (ed.), Social Security, Happiness and Well-Being(pp. 99-116), International 
Studies in Social Security Antwerp: Foundation for International Studies on Social 
Security 

Hollingsworth, L.D. (2004). Child custody loss among women with persistent severe mental 
illness, Social Work Research, 28(4), 199-209. 

O’Malley, M., Earp, J.A., Hawley, S., Schell, M., Mathews, H., & Mitchell, J. (2001). The 
Association of Race/Ethnicity, Socioeconomic Status, and Physician 
Recommendation for Mammography: Who Gets the Message about Breast Cancer 
Screening? American Journal of Public Health, 91(1), 49-56. 
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Szinovacz, M. & Davey, A. (2005). Retirement and marital decision making: Effects on 
retirement satisfaction, Journal of marriage and Family, 67 (2). 387-398. 

Osborne, J.W. (2006). Bringing balance and technical accuracy to reporting odds ratios and the 
results of logistic regression analyses. Practical Assessment Research & Evaluation, 
11(7). Available online: http://pareonline.net/getvn.asp?v=11&n=7 

 
 
July 13, 2009 (Class 8): Research project 2nd draft due 
• Measurement and social indicators 

  
1. Lecture Section : 8:00am-10:00am 

1) Indicators for social policy analysis 
2) Designing or developing indicators 
3) Reliability and validity test 
4) Interpretation and application to social policy practices 
 

2. Small Group Activities : 10:00am-11:00am 
1) Discussion : the role of social indicators 
 

3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 
1) Excel : Designing and testing indicators  

 
Readings: 
Carley, M. (1982). Social indicators data. Review of Policy Research, 2(1), 140-144 

Cheng, H. & Furnham, A. (2003) Personality, self-esteem, and demographic predictions of 
happiness and depression, Personality and Individual Differences,  34(6), 921-942 

Haynes, S. N., Floyd, F. J., Lemsky, C., Rogers, E., Winemiller, D., Heilman, N., Werle, M., 
Murphy, T., and Cardone, L. (1992). The marital satisfaction questionnaire for older 
persons. Psychological Assessment, 4, 473-482. 

Holden, K., Kim, J., & Fontes, A. (2008). Happiness as a Complex Financial Phenomenon: 
Social Security Income and the Psychological Well-Being of Widows,  In Jonathon 
Bradshaw (ed.), Social Security, Happiness and Well-Being (pp. 99-116), 
International Studies in Social Security Antwerp: Foundation for International Studies 
on Social Security 

Leary, J., Brennan, E., and Briggs, H. (2005). The African American Adolescent Respect Scale: 
A measure of pro-social attitude. Research on Social Work Practice, 15(6), 462-469. 

Lopez-Claros, A. & Zahidi, S. (2005). Women' empowerment: Measuring the global gender gap, 
The World Economic 
Forum. http://www.weforum.org/pdf/Global_Competitiveness_Reports/Reports/gend
er_gap.pdf 
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Tepperman, L. & Laasen, H. (1990). The future of happiness, Futures, 22(10), 1059-1070 

 

 
July 20, 2009 (Class 9):  
• Research Design : 

 Experimental Design, Quasi-experimental Design, and Single Subject Design 
 

1. Lecture Section : 8:00am-10:00am 
1) Experimental Design 
2) Quasi-experimental Design 
3) Single Subject Design 
 

2. Small Group Activities : 10:00am-11:00am 
1) Discussion : Research design  
 

3. Computer Lab section (SSW Computer lab) :11:00pm-12:00pm 
1) Excel : Scatter graphs and line graphs for quantitative research design methods 

 
Readings: 
Book Chapter: 
Rubin, A.& Babbie, E.(2008). Research Methods for Social Work (6th Eds.). Thomson, chapter 

11 experimental design and chapter 12 Single-case evaluation designs (pp. 250-304). 
 
Articles: 
Bowie, S. (2004). Privatized management in urban public housing: A comparative analysis of 

social service availability, utilization, and satisfaction. Social Work, 49(4), 562-571. 

Bradshaw, W. & Roseborough, D.  (2004). Evaluating the Effectiveness of Cognitive-Behavioral 
Treatment of Residual Symptoms and Impairment in Schizophrenia, Research on Social 
Work Practice, 4(2), 112-120. 

Hebl, M.R., Foster, B.J., Mannix, L. M., & Dovidio, J.F. (2002).   Formal and interpersonal 
discrimination: A field study of bias toward homosexual applicants.  Personality and 
Social Psychology, 28, 815-825. 

Smagner, J. & Sullivan, M. (2005). Investigating the effectiveness of behavioral parent training 
with involuntary clients in child welfare settings. Research on Social Work Practice, 15, 
431-439 

Shepard, M. (1997). Site-based services for residents of single-room occupancy hotels, Social 
Work, 42(6), 112-120. 

 

 
July 27, 2009 (Class 10): Research project presentation 
 
 

Page 13 of 14 
 



Page 14 of 14 
 

 
 Please remember: 

• Bring journal articles, calculator, and textbook. 
• Turn off your cell phone in the class room and the SW computer lab. 
 
 


